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TIME WITNESS POSITION & DEPARTMENT 

9.30 AM 

TO 

1.00 PM 

 

Ms Emma Hogan Secretary, Department of Customer Service 

Mr Adam Dent Chief Executive Officer, State Insurance Regulatory 
Authority, Department of Customer Service 

Mr Damon Rees Chief Executive Officer, Service NSW, Department of 
Customer Service 

Mr Stephen Brady Chief Operating Officer, Department of Customer Service 

Ms Rose Webb Deputy Secretary, Better Regulation Division, Department of 
Customer Service 
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