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The CHAIR: Good morning and welcome to the public hearing for the inquiry into the budget estimates
2019-2020. Before I commence, I acknowledge the Gadigal people, who are the traditional custodians of this land.
I also pay my respects to the elders, past and present, of the Eora nation and extend that respect to other Aboriginals
present. I welcome Minister Victor Dominello, the Hon. Catherine Cusack, Parliamentary Secretary for Cost of
Living, and accompanying officials to this hearing. Today the Committee will examine the proposed expenditure
for the portfolio of Customer Service. Today's hearing is open to the public and is being broadcast live via the
Parliament's website. In accordance with the broadcasting guidelines, while members of the media may film or
record Committee members and witnesses, people in the public gallery should not be the primary focus of any
filming or photography.

I also remind media representatives that you must take responsibility for what you publish about the
Committee's proceedings. The guidelines for the broadcast of proceedings are available from the secretariat. All
witnesses in budget estimates have a right to procedural fairness according to the procedural fairness resolution
adopted by the House in 2018. There may be some questions that a witness could answer only if they had more
time or with certain documents to hand. In these circumstances, witnesses are advised that they can take a question
on notice and provide an answer within 21 days. Any messages from advisers or members' staff seated in the
public gallery should be delivered through the Committee secretariat. Minister, I remind you and the officers
accompanying you that you are free to pass notes and refer directly to your advisers seated at the table behind
you.

Transcripts of this hearing will be available on the web from tomorrow morning. Finally, could everyone
please turn their mobile phones to silent for the duration of the hearing. All witnesses from departments, statutory
bodies or corporations will be sworn prior to giving evidence. Minister, I remind you that you do not need to be
sworn, as you have already sworn an oath to your office as a member of Parliament. The same applies to
Ms Cusack. I also remind Mr Glenn King and Mr Clinton Gould from the Department of Customer Service that
you do not need to be sworn, as you were sworn at an earlier budget estimates hearing.
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NATASHA JANE MANN, Executive Director, Liquor, Gaming and Racing, affirmed and examined
CARMEL DONNELLY, Chief Executive, State Insurance Regulatory Authority, affirmed and examined
DAMON REES, Chief Executive Officer, Service NSW, affirmed and examined

WILLIAM MURPHY, Acting Deputy Secretary, Customer Delivery and Transformation, Department of
Customer Service, sworn and examined

GREG WELLS, Government Chief Information Officer, Department of Customer Service, sworn and examined
CLINTON GOULD, Chief Financial Officer, Department of Customer Service, on former oath

GLENN KING, Secretary, Department of Customer Service and NSW Customer Service Commissioner, on
former oath

The CHAIR: 1 declare the proposed expenditure for the portfolio of Customer Service open for
examination. Questioning of this portfolio begins at 9.30 a.m. All witnesses, including the Minister and
Ms Cusack, will be questioned in the morning session. After a lunch break we will continue questioning
government witnesses, but the Minister and Ms Cusack will not be questioned in the afternoon and evening
sessions. As there is no provision for any witness to make an opening statement before the Committee commences
questioning, we will begin with questions from the Opposition.

The Hon. DANIEL MOOKHEY: Greetings, Minister. It is good to see you.
Mr VICTOR DOMINELLO: It is good to see you again, Mr Mookhey.

The Hon. DANIEL MOOKHEY: And greetings to you again, Mr Secretary. I am sure you are thrilled
to be spending another day with us.

Mr KING: Yes.

The Hon. DANIEL MOOKHEY: And hello to the other officials and to the Parliamentary Secretary.
It is very nice to see you on that side of the table.

Mr VICTOR DOMINELLO: It is a nice suit that you are wearing today, Mr Mookhey.

The Hon. DANIEL MOOKHEY: Indeed. I thank you for your assistance with my sartorial elegance
earlier today as well, Minister.

Mr VICTOR DOMINELLO: You are most welcome.
The Hon. DANIEL MOOKHEY: It is most appreciated.
Mr VICTOR DOMINELLO: It is what we do at Customer Service.

The Hon. DANIEL MOOKHEY: I know. I have experienced it firsthand. Minister, let me give you
some customer service now, too. I will begin by discussing the leaking of personal information involving both the
Daley family and 192 other citizens of New South Wales earlier this year. Putting aside the actual circumstances
that led to the information arriving in the public domain, since its leak in February no-one actually from the
Government—certainly, no-one with political responsibility—has actually stepped forward to at least apologise
to the Daley family for the breach as well as to the other 192 citizens that were affected by it as well. Of course,
as the Minister responsible for maintaining the privacy of citizens' data in accordance with the law, I would like
to give you the opportunity now, if you would like, to take some responsibility and at least apologise to the Daley
family and the other 192 people involved in this.

Mr VICTOR DOMINELLO: Thank you for your question, Mr Mookhey. Can I provide the following
statement in relation to this issue. On 8 February 2019 a story appeared in The Sydney Morning Herald regarding
the existence of a Revenue NSW hotline used by New South Wales members of Parliament to make inquiries on
behalf of constituents relating to traffic and other fines. The then Leader of the Opposition, Michael Daley, was
named in that story. According to media reports, Mr Daley made a complaint to the NSW Police Force, the
Information and Privacy Commission and the ICAC. On 4 June 2019 the NSW Police Force released this
statement:

Inquiries conducted by Strike Force Holmlea have concluded and in the absence of other evidence no further investigation is
possible. No criminal charges have been laid.

On 7 June 2019, according to a media release, the then acting interim Leader of the Opposition, Penny Sharpe,
also made a referral to the ICAC regarding the same matter. In relation to the Information and Privacy
Commissioner [IPC] I would refer you to the evidence given by the Chief Commissioner of Revenue NSW,
Mr Stephen Brady, on 3 September 2019 in relation to the measures the agency has taken in response to the IPC's
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recommendations. I can also confirm that Mr Daley requested that an internal review be conducted by my office
under the terms of the Privacy Act. That review has now been completed and Mr Daley has been advised of the
outcome.

In relation to the ICAC, I can confirm to this Committee that I received a letter dated 3 September 2019
from the Chief Commissioner of ICAC, the Hon. Peter Hall, confirming that they will not be investigating the
matter. I will now table that letter for the benefit of the Committee. Given that the three relevant authorities have
looked into the matter and have decided not to take further action, the matter has concluded. If it assists, through
you, Madam Chair, I am happy to table the letter from ICAC.

The Hon. DANIEL MOOKHEY: That would be helpful, Minister, if you could.
Document tabled.

The Hon. DANIEL MOOKHEY: I appreciate the fact that you have provided us with that additional
information. However, I would like to repeat the original question. Let us be fair: I just gave you four minutes to
read your statement. Would you like to take this opportunity to at least apologise to Mr Daley?

The Hon. TREVOR KHAN: And that was very fair of you. That was fair.

The Hon. DANIEL MOOKHEY: Would you like to take this opportunity to apologise to Mr Daley
and the other 192 people who were caught up with this, as the Minister who is legally responsible for keeping the
data secret?

Mr VICTOR DOMINELLO: Mr Mookhey, I am sympathetic to Mr Daley and understand that a breach
of somebody's data and privacy is something that obviously is not a good place to be. That is why the independent
reviews by three agencies have looked into it. I am sympathetic to the concerns Mr Daley had, but appropriate
investigations have been undertaken and have been conducted independent of the Government—I stress that:
independent of the Government—by independent agencies and they have made their determinations.

The Hon. DANIEL MOOKHEY: Thank you, Minister. In June last year an adviser in your office
requested that your department provide advice about MP representations about speeding offences. Your adviser
actually acknowledged it was a big request and gave the department six weeks to comply. Why was your office
seeking this information in the first place?

The Hon. TREVOR KHAN: Point of order: My understanding is that this is an inquiry into budget
estimates relating to the Minister's portfolio, which is Customer Service. These questions do not relate to that
portfolio at this point in time. Specifically in that regard, I note that on 25 May 2018 the House adopted the
recommendation of the Privileges Committee with regards to the participation of witnesses before inquiries.
Point 9 of that relates to the issue of your obligation to ensure that questions that are asked are relevant.

The Hon. DANIEL MOOKHEY: To the point of order—this point of order has already taken
90 seconds, a submission.

The Hon. TREVOR KHAN: Can I put to you that these matters are not relevant to this portfolio?
The CHAIR: Mr Mookhey?

The Hon. DANIEL MOOKHEY: Firstly, these are matters directly related to affairs to which the
Minister has direct ongoing public administration of—which is actually the standing order, if you want to be
specific and technical about it. It is matters connected to the matters of which he is responsible for public
administration. Dare I say, the requests he makes to his department fall within that, as does how he conducts his
office. Can I also make the other point—because I feel this is going to be a repeated theme from the Government
as they attempt to—

The Hon. TREVOR KHAN: No, the point is being made now so we clear what the decks are.

The Hon. DANIEL MOOKHEY: To be clear, that is how it relies. Can I also make the point: Many of
the aspects of the people who are involved still are in his department, as is the Minister responsible directly for
this still.

The CHAIR: Continue, Mr Mookhey.

The Hon. DANIEL MOOKHEY: Thank you. Minister, why was your office seeking this information
in the first place?

Mr VICTOR DOMINELLO: The office seeks information in relation to a number of matters relating
to the administration of the department. At the time it was a legitimate question to be asked.
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The Hon. DANIEL MOOKHEY: Was the dominant purpose to stage a political attack on the MPs
making representations?

Mr VICTOR DOMINELLO: No.

The Hon. DANIEL MOOKHEY: So why, then? What was the dominant purpose?

Mr VICTOR DOMINELLO: You would have to ask the staff member at the time.

The Hon. DANIEL MOOKHEY: Well you are the Minister and they did work for you.

Mr VICTOR DOMINELLO: True, but [ am not in the mind of the person who made the request.
The Hon. DANIEL MOOKHEY: Were you told that the request was made?

Mr VICTOR DOMINELLO: Sorry?

The Hon. DANIEL MOOKHEY: Were you told that the request was made?

Mr VICTOR DOMINELLO: No.

The Hon. DANIEL MOOKHEY: Okay. On 12 November your office then asks the department to
update this data, three months later. Why?

Mr VICTOR DOMINELLO: Again, Mr Mookhey, as you would appreciate it is a legitimate pursuit
of inquiry to find out various aspects of how the department operates. It could relate to a resourcing issue. If there
is a certain number of MPs that has more inquiries than others; is that to do with geography, is it to do with
education, is it to do with information? These are legitimate enquiries that any ministerial office would make.

The Hon. DANIEL MOOKHEY: Was it to prepare an attack on MPs to be used in the forthcoming
election campaign?

Mr VICTOR DOMINELLO: Again, I disagree with that.
The Hon. DANIEL MOOKHEY: Were you told about the request for an update?

Mr VICTOR DOMINELLO: Again, the information in relation to the questions that you are asking
has been the subject of a Government Information (Public Access) Act [GIPAA] request and the documents speak
for themselves.

The Hon. DANIEL MOOKHEY: Yes, but I am asking you about them. My question is directly:
Were you told about the requested update that your office filed in November last year?

Mr VICTOR DOMINELLO: Again, Mr Mookhey, if your questions are in relation to the
investigations that—

The Hon. DANIEL MOOKHEY: No, they are not about the investigations.
Mr VICTOR DOMINELLO: Then what is your question about?

The Hon. DANIEL MOOKHEY: The question is specifically that your office requested this data in
June; your office acknowledged to the department that it was a big request. It got the data. Three months later it
asked for an update. I am only asking you were you told about either of those two events?

Mr VICTOR DOMINELLO: I was busy running in my seat of Ryde at the time, Mr Mookhey.
The Hon. DANIEL MOOKHEY: Right. So you were electioneering; is that your answer?
Mr VICTOR DOMINELLO: Yes, [ was participating in a thing called "democracy", Mr Mookhey.

The Hon. DANIEL MOOKHEY: There is no value judgement in that. But if that is your answer, that
is fine. I understand that.

Mr VICTOR DOMINELLO: I know. I was participating in democracy. It is a beautiful thing.

The Hon. DANIEL MOOKHEY: Minister, when did you first learn that your office had receipt of the
personal information of 192 people that it was not legally entitled to have?

Mr VICTOR DOMINELLO: Again, I will rely on the documents that were produced.

The Hon. DANIEL MOOKHEY: No, the documents do not touch that, Minister. I am asking you
specifically when did you first learn that your office had possession of this data? It is not a loaded question.

Mr VICTOR DOMINELLO: Again, Mr Mookhey, I rely on the documents.
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The Hon. DANIEL MOOKHEY: Do you have recall?

Mr VICTOR DOMINELLO: Sorry?

The Hon. DANIEL MOOKHEY: Do you have recall about when you first learnt?
Mr VICTOR DOMINELLO: No, I do not.

The Hon. DANIEL MOOKHEY: You do not recall when you first learnt that your office was in
possession of this data?

Mr VICTOR DOMINELLO: Not specifically, no.

The Hon. DANIEL MOOKHEY: Minister, Matt Dawson was your chief of staff in November last
year, was he not?

Mr VICTOR DOMINELLO: Yes.
The Hon. DANIEL MOOKHEY: Is he still your chief of staff?
Mr VICTOR DOMINELLO: Yes.

The Hon. DANIEL MOOKHEY: I presume, as your chief of staff, you are in regular contact, almost
frequent daily contact with him?

Mr VICTOR DOMINELLO: Yes.
The Hon. DANIEL MOOKHEY: Is that a habit that persists to this day?
Mr VICTOR DOMINELLO: Yes, reasonably. Yes.

The Hon. DANIEL MOOKHEY: Great. Minister, upon Revenue NSW learning that your office had
information it was not entitled to, the Commissioner of State Revenue says he contacted your chief of staff on
Wednesday 14 November to ask that the spreadsheet containing the information be destroyed. Did Mr Dawson
tell you about the call?

Mr VICTOR DOMINELLO: Yes.
The Hon. DANIEL MOOKHEY: What did he tell you about the call?

Mr VICTOR DOMINELLO: He related to me what was indicated in the documents—that is, that he
received the request and he acted on the request.

The Hon. DANIEL MOOKHEY: Was that the first time you learned that your office had possession
of this spreadsheet?

Mr VICTOR DOMINELLO: Again, Mr Mookhey, I rely on the documents. They have got a clearer
point of time than my memory.

The Hon. DANIEL MOOKHEY: What did you tell Mr Dawson?
Mr VICTOR DOMINELLO: To act on that request.

The Hon. DANIEL MOOKHEY: When did you tell him that?
Mr VICTOR DOMINELLO: About that time.

The Hon. DANIEL MOOKHEY: Right. Later that evening your chief of staff texted the
Commissioner. He wrote:

Hi Steve, just following up on our conversation this afternoon. I know where your concern emanates from and have now got a copy
of the relevant spreadsheet. I'm happy to give you an undertaking that the information will not be circulated beyond our office or
used inappropriately. I've conveyed this message to the advisers in our office who have been privy to it. Regards Matt.

Did he check with you before he sent that message?

Mr VICTOR DOMINELLO: Mr Mookhey, I do have a specific recollection. To be honest, I am not
going to—

The Hon. DANIEL MOOKHEY: That is okay. If you do not have a specific recollection, that is fine.

The Hon. TREVOR KHAN: Point of order: The Minister is answering the question. I understand the

line of questioning, but the Minister should actually be entitled to finish answering his question before
Mr Mookhey asks his next one.
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The Hon. DANIEL MOOKHEY: To be fair, Chair, he said he had no specific recollection. I am
moving on because I have got limited time.

The Hon. TREVOR KHAN: Well, I have given them two hours—
The CHAIR: If you could allow him to finish the sentence that would be good. Continue.

Mr VICTOR DOMINELLO: As I said, I know the line of questioning. The point is there have been
three independent investigations—

The Hon. DANIEL MOOKHEY: Yes, Minister.

Mr VICTOR DOMINELLO: — that have been undertaken.

The Hon. TREVOR KHAN: Point of order—

Mr VICTOR DOMINELLO: No, it is fair that this is put on the record.

The Hon. TREVOR KHAN: No, that is not the point of order. The point of order again is that he is
entitled to finish answering the question.

The Hon. DANIEL MOOKHEY: To be fair, I did not interrupt him. I was letting him.
The Hon. TREVOR KHAN: Well, you did.

The Hon. DANIEL MOOKHEY: To be fair, Chair, the answer is now getting repetitive. The Minister
has made his point three times. You have already ruled on this point. I am continuing with the line of questioning.

The CHAIR: There is a balance to be struck. The Minister should be allowed a period of time to answer,
if he can just get to the end of the sentence, but you are of course allowed to direct further questions as well.

The Hon. DANIEL MOOKHEY: So Minister—

Mr VICTOR DOMINELLO: Thanks, Madam Chair. The whole purpose of this is to ensure that there
is an independent investigation. In fact, there were three independent bodies. Those bodies, Mr Mookhey, have
more powers than you and I, more investigative powers than you and I. Those independent agencies have properly
on referral looked at the matter. As I said in my earlier statement—

The Hon. DANIEL MOOKHEY: Yes, but Minister you are accountable to Parliament. You are in
Parliament and we are asking you questions. Just let me go through—

Mr VICTOR DOMINELLO: And I have answered the question, Mr Mookhey.
The Hon. DANIEL MOOKHEY: So let me just ask you more. After Mr Dawson—
Mr VICTOR DOMINELLO: See, the difference is, Mr Mookhey—

The Hon. DANIEL MOOKHEY: Sorry Minister, [ am asking the question now.

Mr VICTOR DOMINELLQO: These are political questions, understandably; I am not critical of them
because they are asked by a politician. But I have more confidence in the independent authorities and the agencies
to undertake independent—

The Hon. DANIEL MOOKHEY: I will not take that personally, Minister. I will just continue with my
questions. Did Mr Dawson—

Mr VICTOR DOMINELLO: We are both politicians, Mr Mookhey.

The Hon. DANIEL MOOKHEY: —tell you that he had sent the message to the Commissioner of
State Revenue?

Mr VICTOR DOMINELLO: Again, Mr Mookhey, I am not going to undergo a travail of what took
place at the time.

The Hon. DANIEL MOOKHEY: Well you can refuse to answer the questions, Minister, but they are
going to be asked.

Mr VICTOR DOMINELLO: And I have answered. With the greatest respect, Mr Mookhey—
The Hon. DANIEL MOOKHEY: No, Minister—

Mr VICTOR DOMINELLO: —I have answered it.

The Hon. TREVOR KHAN: [ take the point of order again.
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The Hon. DANIEL MOOKHEY: Minister, you cannot quibble with the questions.
The CHAIR: Can I hear the point of order?

The Hon. TREVOR KHAN: The point of order really could be a criticism of both the witness and
Mr Mookhey. At least in fairness to Hansard, they need to separate the rules of conduct: One asks the question,
the other one answers—

The CHAIR: If you could speak one at a time that would be very useful.
The Hon. DANIEL MOOKHEY: Yes. Minister, you are welcome to not answer the questions.
Mr VICTOR DOMINELLO: I accept that criticism.

The Hon. DANIEL MOOKHEY: Minister, you are welcome to not answer the questions. You are
welcome to refuse to answer the questions but the questions will be put. I am asking you: Did he tell you that he
had sent that text message to the Commissioner?

Mr VICTOR DOMINELLO: And I am saying to you that there have been three independent
authorities that have looked into this—no doubt looked into the question that you are asking me—and those
independent authorities have made conclusions.

The Hon. DANIEL MOOKHEY: When Mr Dawson he says that he has spoken to three—to the
advisers who had been privy to it, who did he speak to?

Mr VICTOR DOMINELLO: Again, Mr Mookhey, I have already answered the question. I am not
going to make any further comment. It is of no value.

The Hon. DANIEL MOOKHEY: He says the information will not be circulated beyond the office.
Was it circulated within your office?

Mr VICTOR DOMINELLO: I am not going to make any comment in relation to investigations that
have already—

The Hon. DANIEL MOOKHEY: Did you get a copy of the spreadsheet?
Mr VICTOR DOMINELLO: I am not going to make any comment in relation to—

The Hon. DANIEL MOOKHEY: Can you guarantee us now that you personally did not get a copy of
the spreadsheet?

The Hon. TREVOR KHAN: Point of order: It is the same point of order. It is ridiculous.
The CHAIR: You should let the Minister finish his sentence before you ask the next question.

The Hon. DANIEL MOOKHEY: His answer is basically, "I am never going to answer you question."
I am not sure that he has much more to add.

The CHAIR: Mr Mookhey, can you please ask the next question?
The Hon. DANIEL MOOKHEY: Minister, did you personally receive a copy of the spreadsheet?

Mr VICTOR DOMINELLO: As I indicated to Parliament, I am and remain ready, willing and able to
answer questions in relation to the independent authorities. To this day I can say that I have never been asked any
questions. But I remain ready, willing and able to do so. I will leave it at that.

The Hon. DANIEL MOOKHEY: I am asking you so that—
Mr VICTOR DOMINELLO: I am indicating that—
The Hon. DANIEL MOOKHEY: Did you receive a copy of the spreadsheet?

Mr VICTOR DOMINELLO: Iam indicating that in relation to this issue, three independent authorities
have looked into this. I can tell you now that they would have independently undertaken the investigations that
are the subject of your questioning. As I said, I have tabled a letter from the ICAC this morning that indicated that
it is not going to pursue an investigation.

The Hon. DANIEL MOOKHEY: Did anybody in your office ever have a conversation in which it was
said that a discussion was had about using the information against Mr Daley in the political arena?

Mr VICTOR DOMINELLO: Again, [ am not going to canvas what did or did not take place because
investigations have been undertaken by the Information and Privacy Commission, the police—
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The Hon. DANIEL MOOKHEY: Minister, a record from Revenue NSW of a phone conversation had
with your department liaison officer [DLO] states,

During the conversation, [The DLO] advised that the Minister's Office had interrogated the table previously supplied and identified
that Michael Daley MP (who has recently replaced Luke Foley MP as the Leader of the Opposition), contacted the MP Hotline
about his own speeding fine. [The DLO] advised that the Minister's Office were determining whether to use this information against
Mr Daley in the political arena or not. I strongly advised [the DLO] that the Minister's Office should not be using this data in any
way.

Were you told about that discussion in your office?
Mr VICTOR DOMINELLO: Mr Mookhey, again—
The Hon. DANIEL MOOKHEY: Do you want to deny that that discussion took place?

Mr VICTOR DOMINELLO: As I said, the Information and Privacy Commission has looked into this
matter, the police have looked into this matter and the ICAC has looked into this matter. They have no doubt
looked into it deeper than you have and have probably asked more questions than you have. They have looked at
it and made determinations around it.

The Hon. DANIEL MOOKHEY: Minister, on Friday 15 November Revenue NSW sent a further
request to your chief of staff requesting the destruction of the data. Did your chief of staff tell you that that request
had been received?

Mr VICTOR DOMINELLO: Is that your question?
The Hon. DANIEL MOOKHEY: Yes.

Mr VICTOR DOMINELLO: The substance of your complaint appears to relate to an article that
appeared in The Sydney Morning Herald at the time. In relation to that—

The Hon. DANIEL MOOKHEY: Sorry, Minister, but you have to be directly relevant. I am asking
you a specific question.

Mr VICTOR DOMINELLO: And I am directing my answer to your question.
The Hon. DANIEL MOOKHEY: No, you are not.
Mr VICTOR DOMINELLO: With the greatest respect, I am.

The Hon. DANIEL MOOKHEY: I am allowed to direct the questioning. Minister, did your officer
Mr Dawson inform you on Friday 15 November or afterwards that he had received another request from
Revenue NSW to ensure that the document was destroyed? Did he tell you that the document had been destroyed
and that he had provided a written undertaking to that effect on 19 November?

Mr VICTOR DOMINELLO: Again, the documents produced under the freedom of information laws
reveal pretty much what you are saying.

The Hon. DANIEL MOOKHEY: By this point the commissioner of Revenue NSW had briefed your
secretary, Martin Hoffman, the then Secretary of the Department of Finance, Services and Innovation. Did your
secretary raise this with you?

Mr VICTOR DOMINELLO: As I said, at the time Mr Stephen Brady was—and still is—the relevant
commissioner for Revenue NSW. He has given evidence before—

The Hon. DANIEL MOOKHEY: Did you have any direct conversations with Martin Hoffman about
this matter?

Mr VICTOR DOMINELLO: I am not going to comment any further in relation to an issue that has
been appropriately referred to three different agencies and appropriately—

The Hon. DANIEL MOOKHEY: Did you ever have an advisor by the name of Thomas Green work
for you?

The Hon. TREVOR KHAN: Point of order: It is the same point of order. The Minister is answering
the question, as he is allowed to do, and the Hon. Daniel Mookhey continues to talk over the top of him.

The Hon. DANIEL MOOKHEY: To be fair, he is not actually answering the question.

The Hon. TREVOR KHAN: [ will take a further point of order. I am entitled to take the point of order
without interruption from the Hon. Daniel Mookhey. I ask that he is directed to allow me to take the point of order
and to not interrupt me while I am taking it.
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The CHAIR: As a courtesy, if we could keep the points of order as brief as possible, that would be
useful. I agree that when taking a point of order a member should be given the chance to be heard, within reason.
The Hon. Daniel Mookhey ran out of time. Would you like to pose one last question?

The Hon. DANIEL MOOKHEY: I will resume the questioning, but I do want to address the point of
order. The Minister has to be directly responsive and directly relevant to the answer. Incidentally, it is not for the
Government members to decide when the Government Minister is not being relevant; it is for the Chair to do that.
As the Chair has previously ruled, I am entitled—as is every member—to direct the Minister to the question.

The Hon. SHAYNE MALLARD: To the point of order: The Minister does not have to be directly
relevant. The House rules do not apply. They just have to be relevant.

The Hon. DANIEL MOOKHEY: They do apply in committees.

The Hon. SHAYNE MALLARD: No, they do not apply with regard to question time rules. I checked
on that yesterday. The Minister just needs to be relevant to the question; not directly relevant.

The Hon. DANIEL MOOKHEY: To be fair, I do not think that even approached general relevance.
The CHAIR: I am going to now pass it over to Ms Fachrmann.

Ms CATE FAEHRMANN: Minister, are you aware of the New South Wales Gaming Machines
Prohibited Features Register?

Mr VICTOR DOMINELLO: Not the detail of it, but yes, I am aware of it.

Ms CATE FAEHRMANN: Are there any guidelines in terms of making features prohibited? Does the
department have any guidelines in terms of what makes a feature prohibited?

Mr VICTOR DOMINELLO: I believe so but, if it is okay with you, I will refer that question to
Ms Mann.

Ms MANN: There is a prohibited features list.

Ms CATE FAEHRMANN: Yes, [ am aware of the list. I have it here. Are there guidelines as to how
features make it to that list?

Ms MANN: It is the Independent Liquor & Gaming Authority that considers what should go onto that
list.

Ms CATE FAEHRMANN: Okay, so there are no guidelines that have been prepared by the authority
to say, "This is causing harm; this should be on that list."

Ms MANN: Not that [ am aware of—not specific guidelines.

Ms CATE FAEHRMANN: Thank you. Minister, are you aware of the last time a feature was added to
the prohibited features register?

Mr VICTOR DOMINELLO: I am happy to take that on notice.

Ms CATE FAEHRMANN: [ will tell you when it was. It was 2011. Do you think that the reason why
there has not been a prohibited feature placed on that register since then is that there are no longer any features on
gaming machines that cause harm?

Mr VICTOR DOMINELLO: Again, [ am happy to take that on notice.

Ms CATE FAEHRMANN: Minister, are you aware of the feature called "Losses disguised as wins"
on poker machines?

Mr VICTOR DOMINELLO: I am aware of the feature, but, again, not in any detail.

Ms CATE FAEHRMANN: Your department commissioned a report that was delivered to your
Government in 2015, although it was not made public until 2017. That report recommended banning the "losses
disguised as wins" feature. You are aware of what that does. It is a poker machine that will give you back 25¢ when
you bet a dollar and has all of these flashing lights to basically imply that you have won, as opposed to losing 75c.
The feature is banned in Tasmania and Queensland. There was a report delivered to your Government suggesting
that it should also be banned in New South Wales because it causes significant gambling harm and people become
addicted. Why is that not on the prohibited features register?

Mr VICTOR DOMINELLO: Just in relation to the issue of harm caused by gambling, I accept that it
is a real issue in our society. There is not doubt about that. Under the Labor administration there was something
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like 100,000-0dd poker machines. That number has been reduced by 10,000 under our watch. More importantly,
in the past few years we have introduced the Office of Responsible Gambling, as you are aware. I was there the
other day and I was pleased to see that while in the past there would have been only about two people with
Liquor & Gaming that really had direct input in relation to responsible gambling, there has been a ten-fold increase
in terms of the staff. There is a corpus of $35 million. To your point in relation to responsible gambling, it is
something that—

Ms CATE FAEHRMANN: It was not responsible gambling. I am talking about the harm caused by
gambling. I did not say "responsible". That is your spin.

Mr VICTOR DOMINELLO: It is to that point. I accept, as do governments around the world, that
whenever there is gambling there are issues, particularly relating to those who are vulnerable. I think the average
cohort in any given jurisdiction is about 1 per cent. So 1 per cent of the population are going to be vulnerable to
problem gambling. Again, gambling is not unlawful. People are allowed to gamble. We just have to make sure
that, if there are vulnerabilities of the type to which you refer, we have appropriate mechanisms in place to make
sure—

Ms CATE FAEHRMANN: Appropriate mechanisms. When a report was delivered to your department,
the previous Minister, Paul Toole, said that he will consider the recommendation as part of a broader review of
prohibited features on poker machines.

Mr VICTOR DOMINELLO: That report was delivered in 2017. Is that what you said?

Ms CATE FAEHRMANN: It was delivered in 2015 and not released by the Government for two years.
When it finally was uncovered the report said that this was a significantly dangerous feature that made people
addicted to poker machines. You would agree that people being addicted to poker machines is a problem?

Mr VICTOR DOMINELLO: I accept the proposition that there are those elements in our society that
have a predisposition to problem gambling. I accept that proposition.

Ms CATE FAEHRMANN: Yes. So why are features put onto the prohibited features register? What is
that register for?

Mr VICTOR DOMINELLO: So are you saying that the previous Minister, Minister Toole, was the
one that published it in 2017?

Ms CATE FAEHRMANN: No, the department commissioned a report into problem gambling.
Mr VICTOR DOMINELLO: But who published it? Which Minister?

Ms CATE FAEHRMANN: It was the previous Minister, but right now you are the Minister and I am
asking you the questions in relation to certain features on poker machines that cause harm. Now you have a
register. Yes?

Mr VICTOR DOMINELLO: Yes.

Ms CATE FAEHRMANN: That is for features which are prohibited because they cause harm.
Mr VICTOR DOMINELLO: Yes.

Ms CATE FAEHRMANN: Why hasn't any feature been added since 20117

Mr VICTOR DOMINELLO: I will take that question on notice.

Ms CATE FAEHRMANN: Your department has had a report issued to you that says that a feature
called "losses disguised as wins" causes addiction. Do you agree that it potentially should also be on the prohibited
features register, because it is making people addicted—it is causing harm?

Mr VICTOR DOMINELLO: Ms Faehrmann, I am not trying to cavil with you—
Ms CATE FAEHRMANN: No, it is a question.

Mr VICTOR DOMINELLO: I accept the question. I am saying that, in all honesty, I will take it on
notice. I will have a look at it. I am happy to take it on notice.

Ms CATE FAEHRMANN: Is your Government committed to reviewing gaming machines to see
whether there are any more features that are causing people to become addicted to them and therefore causing
harm?

Mr VICTOR DOMINELLO: Again, Ms Fachrmann, I am proud—
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Ms CATE FAEHRMANN: You will have a look?

Mr VICTOR DOMINELLO: I am absolutely happy to have a look. I am actually very proud of the
fact that our Government has introduced the Office of Responsible Gambling, because it does play to the point
that you raised. At the moment, of the $35 million, I think about 80 per cent is going into, essentially,
rehabilitation, but we really need to put more into education to stop the problem in the first place. I will take that
question on notice and have a look at it.

Ms CATE FAEHRMANN: One other feature that experts have suggested should be on the prohibited
features list is loyalty programs. Are you aware of what loyalty programs are, Minister?

Mr VICTOR DOMINELLO: Yes, broadly. I am happy to take that on notice as well, Ms Fachrmann,
and report back.

Ms CATE FAEHRMANN: What is your definition of "responsible gambling"?

Mr VICTOR DOMINELLO: Well, responsible gambling is making sure that you gamble, in a
colloquial sense, within your limits. So it is within your controls and your settings.

Ms CATE FAEHRMANN: When you have loyalty programs that, for example, offer punters who
attain certain status at various RSLs—say, diamond status—reserved parking, red carpets into the gaming areas,
80 per cent discounts on food and drinks, do you think that that is responsible gambling, or does that potentially
encourage people to gamble beyond their means?

Mr VICTOR DOMINELLO: It is a really good question, because I was recently with the stakeholders
in relation to online gambling, for example—

Ms CATE FAEHRMANN: Sorry, I do not think you were about to answer the question. Do things like
red carpets, 80 per cent discounts and reserved parking at clubs encourage people to walk into a venue and spend
more money and gamble beyond their means? That is a loyalty program, and people are suggesting that that should
be on the prohibited features register. Why isn't it?

The Hon. SHAYNE MALLARD: Point of order: I think that was unfair on the Minister. He had only
just started to—

Ms CATE FAEHRMANN: He started talking about online gambling, which was not what I put to him.

The Hon. SHAYNE MALLARD: You had not let him speak more than half a sentence before you cut
him off.

The Hon. DANIEL MOOKHEY: I think the Government members just need to calm down this
morning. He is an experienced Minister. Calm down.

The Hon. SHAYNE MALLARD: You were just told not to talk over points of order, by the Chair. The
point is the Minister was about to answer the question and he had not even started and the member restated the
question again. I think he should be given the courtesy of being allowed to answer the question.

The CHAIR: With respect to the point of order, I ask Ms Faechrmann to proceed with caution.

Ms CATE FAEHRMANN: Thank you. On the prohibited features register, I would suggest, gambling
harm experts have suggested there are at least two features which urgently need addressing by your Government.
One is loyalty programs. The other is losses disguised as wins. Will you commit to looking at both of those as to
whether they should be on that register?

Mr VICTOR DOMINELLO: Again, I am happy to take it on notice. Can I just point out that in 2015,
the New South Wales Government also prohibited gaming machine promotional material being sent to
self-excluded patrons, which increases the minimum self-exclusion period from three to six months, and it
removed a loophole around offering free or discounted alcohol as an inducement to play gaming machines.

The reason that I tried to contextualise the previous answer was that there is so much innovation in this
space. Those that are in the market are constantly changing and constantly finding new ways to bring new players
into the market. We have to be agile. I am very proud of the work that the Independent Liquor & Gaming Authority
[ILGA] and Liquor & Gaming NSW are doing. They always have to be on their toes, as it were, because it is such
an innovative, agile environment—not just here in New South Wales but right around the world. We have to make
sure that we do our best to ensure that those who are vulnerable are not exposed.

Ms CATE FAEHRMANN: Thank you.
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Mr JUSTIN FIELD: 1 think that alcohol loophole was my amendment to your bill. Thank you for
taking notice of it.

Mr VICTOR DOMINELLO: Congratulations, Mr Field.

Mr JUSTIN FIELD: Minister, recently The Sydney Morning Herald reported a direct link between a
company that is a significant shareholder of Star Group and a company founded and controlled by Stanley Ho.
That company is on a recently released list of entities and individuals deemed to be associates of Stanley Ho who
are banned from having any ownership of Crown Resorts as part of the Crown Barangaroo restricted gaming
licence agreement. The business relationship with Star Group under the company includes a marketing licence
focused on international VIPs and high-net-worth international tourists. This is the model of operations for which
Crown has come under significant public scrutiny in recent months. Minister, would you agree that this
information raises questions about ongoing probity processes relating to casino licences in New South Wales, and
why conditions relating to Crown do not seem to apply to Star as well? Do you think these arrangements at Star
should be looked into by Justice Bergin as part of her inquiry, which has a broad remit to look generally at the
effectiveness of controls under the Casino Act?

Mr VICTOR DOMINELLO: I firstly thank you for the question and, more importantly, congratulate
you for your advocacy, over a long period of time, in relation to responsible gambling and casino regulation. In
fact, one of the first meetings I had was with you when you raised these issues. So, credit to you for the work you
are doing. In relation to the specific question, this Government has definitely not shied away from making sure
that casinos in New South Wales are only run by suitable persons and are free from criminal influence. Part of
this includes reviews by the Independent ILGA about the ongoing suitability of the casino operators. This is not
a set-and-forget exercise. We have to make sure that the Independent Liquor & Gaming Authority, and Liquor &
Gaming NSW are constantly looking at this. As I alluded to before, there is constant innovation and constant
change in this space, and we have to be agile looking at our responses. In relation to your specific question, the
New South Wales Independent Liquor & Gaming Authority has not received any application for the partnership
to increase its holding in Star Entertainment Group to above 10 per cent, nor for any individual shareholder to
increase its share level above 5 per cent.

As required under New South Wales law, any such application would undergo stringent probative legal
and financial checks. As you have already noted, the Bergin inquiry has been given a broad ambit to look into the
suitability of Crown Sydney, as well as the broader regulatory framework as outlined in part C of the terms of
reference—and I have them here. I am sure you have them as well, but I am happy to provide them to you. The
Bergin inquiry will have the full raft of powers available to it to consider these issues with the authority having
significant powers to take action against a casino operator where misconduct has occurred. The Government
definitely welcomes the inquiry and will respond to any recommendations arising out of it.

Mr JUSTIN FIELD: I have another question that relates to the inducements to gamble. I appreciate
you bringing stronger laws to Parliament and I think we will deal with them in the next couple of weeks. My
question relates to another form of potential inducement in the community. Do you think it is appropriate that
every day thousands of schoolkids are exposed to gambling advertising as they travel to school?

Mr VICTOR DOMINELLQ: Again, I think that is the subject of some recent media report. Is that
where you are coming from?

Mr JUSTIN FIELD: No, it is just that State-owned public transport vehicles, trains, buses and certainly
infrastructure, primarily train stations, are regularly covered—blanketed—with gambling-related advertising. To
a large degree this is seen by children every day on their way to school. It is all well and good to have a responsible
gaming unit within the department, and all well and good to have strong inducement laws relating to adults, but
these are kids who are being exposed every day and the State Government is taking money for that advertising.
Do you think it is appropriate that the State Government profits off advertising from gambling that children are
exposed to?

Mr VICTOR DOMINELLO: We have pretty strict advertising laws that have been put into place since
we formed government. Under the last administration, in my view there was an abuse of those laws. All advertising
is now pretty much controlled by the secretaries at the various levels. They go through what is necessary. We have
to accept that gambling is a lawful activity. Equally, we have to acknowledge, as the Hon. Cate Fachrmann has
pointed out, that there is always going to be a cohort of people who are exposed to vulnerabilities and we need to
make sure that we are looking after them.

Mr JUSTIN FIELD: You cannot advertise gambling during children's television viewing hours. Why
can you advertise gambling on the public transport that kids travel on?
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Mr VICTOR DOMINELLO: The rules in relation to advertising are now controlled under the Act that
we introduced and that has been devolved to the secretaries.

Mr JUSTIN FIELD: Do you think we need to look at those rules and see if they are still applicable,
given the exposure?

Mr VICTOR DOMINELLO: The beauty of what we have done is that we have now introduced the
Office of Responsible Gambling. As I said to the Hon. Cate Fachrmann a moment ago, we have got a $35 million
corpus there. I was speaking to the chair of the trust of the fund and he was saying that 80 per cent at the moment
is going essentially to rehabilitation and 20 per cent is going to education. I think he has accepted that best practice
around the world probably suggests that we need to spend fifty-fifty on that. But if there are issues that you have,
I am happy to refer those to the office that has the expertise and wherewithal to answer those questions.

Mr JUSTIN FIELD: If the office recommended that gambling advertising be banned on public
transport infrastructure, is that something the Government would take seriously?

Mr VICTOR DOMINELLO: Absolutely I would take that seriously, yes.

Ms CATE FAEHRMANN: Minister, you mentioned before that, I think you said 1 per cent of all
people who gamble become—what was that?

Mr VICTOR DOMINELLO: No. Again, as you appreciate, [ am not an expert—
Ms CATE FAEHRMANN: You should be.

Mr VICTOR DOMINELLO: I wish I was an expert in everything, but I am the Minister responsible,
and I am the Minister responsible for people who are experts.

Ms CATE FAEHRMANN: Yes, but you just gave a 1 per cent figure. What was that?

Mr VICTOR DOMINELLO: My understanding is that the 1 per cent figure is in relation to the
population, not 1 per cent of those who gamble, 1 per cent of the population.

Ms CATE FAEHRMANN: The statistics are that in New South Wales each person who gambles on a
poker machine on average loses $3,500 a year. Do you think that is acceptable?

Mr VICTOR DOMINELLO: Again, I am not aware of that specific—

Ms CATE FAEHRMANN: The average person who uses a poker machine gambles away $3,500 a
year. Given that is three times, I suppose, the average annual electricity bill in these tough times that your
Government likes to talk about so much, $3,500 a year on average, is that responsible?

Mr VICTOR DOMINELLO: Again, Ms Fachrmann, I cannot put myself in the shoes of every person
who attends a lawful venue, a pub or a club, and spends some time with their friends on the pokies.

Ms CATE FAEHRMANN: Often it is not with friends, you would agree?

Mr VICTOR DOMINELLO: I accept your proposition that there is a cohort in any given society, not
just here in New South Wales, in South Australia and Victoria, in Canada—

Ms CATE FAEHRMANN: Minister, in Victoria—

Mr VICTOR DOMINELLO: In any given community around the world from my understanding there
is about 1 per cent of the population, between 0.8 and 1 per cent—

Ms CATE FAEHRMANN: Minister, are you aware that Australia has 76 per cent of the world's poker
machines? So, talking about it globally I do not think is relevant. You know what next week is?

Mr VICTOR DOMINELLO: Yes.

Ms CATE FAEHRMANN: It is Responsible Gambling Awareness Week. Do you know what that
week is called in Victoria?

Mr VICTOR DOMINELLO: No.

Ms CATE FAEHRMANN: Gambling Harm Awareness Week. What is the difference between
gambling harm and responsible gambling, and why are you calling it responsible gambling?

Mr VICTOR DOMINELLO: Again, it is a question of making sure that people are responsible in
relation to gambling.

Ms CATE FAEHRMANN: But not about reducing harm from gambling then?
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Mr VICTOR DOMINELLO: We have an office that is dedicated to that and that office has now had
a tenfold increase over the past two or three years from what it was before. New South Wales is in many ways—

Ms CATE FAEHRMANN: Is it reducing gambling harm with its tenfold increase?

Mr VICTOR DOMINELLO: I believe, based on what I have seen, there are about 44,000 people, or
around that figure, in New South Wales who could be exposed, subject to or vulnerable to problem gambling.

Ms CATE FAEHRMANN: That is a lot.

Mr VICTOR DOMINELLO: But those figures are within the statistical average around the world.
Ms CATE FAEHRMANN: Forty-four thousand people?

Mr VICTOR DOMINELLO: I think that is right. But, again—

Ms CATE FAEHRMANN: That is a lot of lives damaged, Minister.

Mr VICTOR DOMINELLO: Gambling is a lawful activity, as is drinking a lawful activity, but
unfortunately we have people who are predisposed to being vulnerable and we need to put measures in place to
protect against that.

Ms CATE FAEHRMANN: That is why you need to ban loyalty programs, Minister.

The Hon. DANIEL MOOKHEY: Minister, 8 February, the story involving the leaking of personal
information that was at that time in the custody of your office appears in The Sydney Morning Herald. When you
read it what did you do?

Mr VICTOR DOMINELLO: Sorry, can you ask the question again?

The Hon. DANIEL MOOKHEY: When you read the story in The Sydney Morning Herald, as the
Minister with legal responsibility for ensuring the protection of citizens' data, what did you do?

Mr VICTOR DOMINELLO: That was in about February of this year, from memory.
The Hon. DANIEL MOOKHEY: It was 8 February, I think.

Mr VICTOR DOMINELLO: It was 8 February. Yes, I spoke to my staff and ensured that we would
assist in any inquiry that would follow.

The Hon. DANIEL MOOKHEY: When you say you spoke to your staff, who specifically did you
speak to?

Mr VICTOR DOMINELLO: Again, I am not going to go through the travails of this, Mr Mookhey.

The Hon. DANIEL MOOKHEY: When you said that your office should assist with whatever inquiries,
what did you mean?

Mr VICTOR DOMINELLO: That if inquiries were going to be undertaken by the Privacy
Commissioner, by the police or any other authority, that we would assist.

The Hon. DANIEL MOOKHEY: On 8 February you were anticipating that your office may well be—

Mr VICTOR DOMINELLO: No, it was thereabouts. That is why, Mr Mookhey, I was in the middle
of a campaign and that is why for this to be a memory test or a guessing competition—

The Hon. DANIEL MOOKHEY: It is not a memory test.

Mr VICTOR DOMINELLO: I do not want to play the game.

The Hon. SHAYNE MALLARD: Mr Deputy Chair, point of order—

The Hon. MARK BANASIAK: In the brief absence of the Chair, I will hear the point of order.

The Hon. SHAYNE MALLARD: Welcome to the inquiry. This line of questioning has been Labor's
line of questioning all morning.

The Hon. MARK BANASIAK: I was watching it as [ was coming in.

The Hon. SHAYNE MALLARD: That is good. I was just giving you that background. My point of
order is the Minister has answered this question or an alteration of it about 30 times now this morning. He has
said there has been three independent inquiries. An ICAC letter clearing him has been tabled to the Committee.

The Hon. PETER PRIMROSE: This is hardly a point of order.
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The Hon. SHAYNE MALLARD: It is my point of order, not yours. You know how it works.
The Hon. PETER PRIMROSE: Yes, I do. What is the point of order?

The Hon. SHAYNE MALLARD: The Minister has answered this question repeatedly. We are just
going over the same ground. He has already answered it about 20 times.

The Hon. MARK BANASIAK: So the point of order is repetition?
The Hon. SHAYNE MALLARD: Indeed.

The Hon. PETER PRIMROSE: To the point of order: I would argue in light of earlier rulings this
morning, which you would have heard, I would ask that you allow the Mr Mookhey to continue asking questions
that are relevant to the Minister's portfolio.

The Hon. SHAYNE MALLARD: It is the same question again and again.
The Hon. DANIEL MOOKHEY: If the Minister does not want to answer, it is his prerogative.
The Hon. PETER PRIMROSE: They relate to different aspects of a matter.

The Hon. MARK BANASIAK: If the member wants to ask similar questions, or repetitive questions,
then it is his time that he is wasting in terms of getting answers that he wants. I have noticed there is a slight
variation in some of that questioning, but if I do hear an exact replication of a question I will pull you up and ask
you to redirect or move on.

The Hon. DANIEL MOOKHEY: Minister, did it occur to you when you read this story that perhaps
you should be asking your secretary or the commissioner of revenue to contain the data leak?

Mr VICTOR DOMINELLO: Again, Mr Mookhey, these questions were asked by a committee of
similar form to Mr Brady a number of days ago. He has indicated the steps—

The Hon. DANIEL MOOKHEY: Yes. I asked the question.
Mr VICTOR DOMINELLO: There you go. I understand that he provided a comprehensive response.

The Hon. DANIEL MOOKHEY: That is my next question actually. He said that he contacted your
chief of staff and lamented effectively that this data had arrived in the public domain. Did your chief of staff tell
you that he had received that call?

Mr VICTOR DOMINELLO: Again, Mr Mookhey, I am not going to go over issues where independent
agencies have looked into this. It is not just one independent agency. It was not a political inquiry or an excursion.
It was independent agencies of the State of New South Wales looking into it with far deeper investigative powers
than you or I would ever have. They have looked into it and they have said they are not going to take any further
action.

The Hon. DANIEL MOOKHEY: Minister, you are repeating your answer multiple times now so [ am
just going to move on.

The Hon. WES FANG: And you are repeating the question, but anyway.

Mr VICTOR DOMINELLO: You are repeating the question, I agree.

The Hon. DANIEL MOOKHEY: Mr Tom Green was an adviser of yours, wasn't he?

Mr VICTOR DOMINELLO: Sorry?

The Hon. DANIEL MOOKHEY: Tom Green was an adviser of yours, wasn't he?

Mr VICTOR DOMINELLO: At what point?

The Hon. DANIEL MOOKHEY: I am asking you. You tell me. When did he start working for you?
Mr VICTOR DOMINELLO: I will take that on notice. I cannot recall.

The Hon. DANIEL MOOKHEY: What duties did he perform for you?

Mr VICTOR DOMINELLO: Again, these are staffing matters. I will take it on notice.

The Hon. DANIEL MOOKHEY: You do not wish t