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2) Direct the NSW Government to implement interoperability urgently as has

been legislated and use enforcement powers were appropriate to compel the

monopoly to participate in the reform and meet deadlines,

3) NSW Government to write the major banks asking for them to support choice

for the legal and conveyancing industry as soon as possible.

Conclusion 

We urge the Committee to act decisively to ensure that digital conveyancing evolves 

in the interests of consumers and the broader economy - inaction will erode our 

property market and lead to detrimental outcomes for homebuyers. NSW must also 

implement interoperability as has been legislated. 

You , the Parliament of NSW, legislated the PEXA settlements monopoly, trashing the 

very competitive manual settlements system that had over 10 000 lawyers, 

conveyancers and settlement agents able to provide settlement service. PEXA 

lobbied you by highlighting a very small number of settlement failures and saying 

they were common. Ironically they have recently given a figure of 1 in 2000 failures 

in their own system which I think is about the same as the old system. You created 

the monopoly therefore you are the ones who must now re-create an environment 

where competition can again flourish. It's your responsibility. 

Thank you for considering our submission. We would be pleased to provide further 

detail and appear before the Committee if that would be of assistance. 

Yours sincerely, 

Richard Bootle 

Director, lawlab Pty Ltd 


