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ANSI and ISO approved International Symbol of Access
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research, development, and testing of universal symbols for accessibility for the
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their development represents the spirit and effort of a collective community of
of interdisciplinary professionals that seek to create experiences that are inclusive, 
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ANSI and ISO approved International Symbol of Access
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Department of Health
A Department of Health work group recently proposed to its leadership updating signage of 
bathrooms to address feelings of safety and dis/comfort when using restrooms.12  

The proposed change was designed over four stages, with a recommendation that all stages be 
implemented over a period of time determined by leadership and to schedule six-month assessments 
on progress by the work group.  

Proposed language/look for signs: 

Type of 
Bathroom Language for signs Look of signs

Single stall  With or without “All Gender” at the top

 “This bathroom is for everyone” added at 
the bottom of sign

 Gender neutral figures

Multi-stall 
segregated

 “Men” or “Women” at the top

 “Please use the bathroom that most 
closely aligns with your gender identity” 
added below 

 Gender neutral figures

Multi-stall 
(no showers) 
integrated

 “All Gender” at the top

 “This is a multi-stall bathroom”

 Gender neutral figures

 Image of a toilet

Multi-stall 
(with showers) 
integrated

 “All Gender” at the top

 “This is a multi-stall bathroom”

 Gender neutral figures
 Image of a shower, toilet and urinal

Stages proposed:  

Stage 1: Add gender-neutral signage on all single-stall bathrooms.  
Stage 2: Add gender-neutral language to signage on all bathrooms. 
Stage 3: Convert bathrooms that have stalls and no showers to gender neutral. 

                                                           
12 This information was collected from DOH in the fall of 2018. Information and processes may have changed. For the most up-to-date 
information regarding this change, please contact DOH’s Human Resources office. 
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Washington state
Nationally, polling data collected by Gallup shows there has been a steady increase in the percentage 
of U.S. adults who identify as lesbian, gay, bisexual or transgender, or LGBT, from 3.5% in 2012 to 
4.5% in 2017.6  

Percentage of U.S. adults identifying as LGBT 
has been steadily increasing over past 6 years. 

 

The Pacific Region of the United States (Alaska, Washington, Oregon, California, Hawaii and Alaska) 
saw the greatest increase in LGBT identification, from 4.2% percent in 2012–13 to 4.9% in 2015–16.  

In Washington, Gallup polling showed that 4.6% percent of adults identified as LGBT during the 
same time period.7   

While the increase in adults identifying as LGBTQ+ grows, there continues to be risk in the 
disclosure of membership in the LGBTQ+ community. Discrimination and violence against the 
LGBTQ+ community persists despite some progress.  

According to the Human Rights Campaign, 21 states prohibit discrimination in housing and 
employment based on both sexual orientation and gender identity. Additionally, 18 states address hate 
or bias crimes based on sexual orientation and gender identity.8  

The FBI’s 2016 hate crime statistics showed an increase in violence against the LGBTQ+ 
community. According to data voluntarily reported to the FBI by various law enforcement agencies 
across the country, 6,121 hate crime incidents against the LGBTQ+ community occurred in 2016. 
Analysis from the Human Rights Campaign showed this represents an increase of 5% from 2015.9  

                                                           
6 Frank Newport. (2018). In U.S., Estimate of LGBT Population Rises to 4.5% Gallup website. 
7 Gary J. Gates. (2017). Vermont Leads State in LGBT Identification Gallup website.  
8 Human Rights Campaign. State Maps of Laws and Policies. Accessed September 6, 2018. 
9 Human Rights Campaign. New FBI Data Shows Increased Reported Incidents Anti-LGBTQ Hate Crimes in 2016. Accessed September 6, 
2018. 
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Case studies
Several state agencies have changed or are in the process of changing bathroom signage. Their 
experience may provide insight on the process, outcomes, barriers and concerns that arose during 
their transition to gender-inclusive signage.  

Office of Financial Management, State Human Resources
The assistant director of State Human Resources decided to update signage at the State HR offices 
housed in OFM. This decision was based on recommendations made during a presentation covering 
basic LGBTQ+ vocabulary and other LGBTQ+ resources on Gov. Inslee’s Directive 16-11.  

Proposal: The original proposal consisted of five recommendations; two were specific to restroom 
signage: 

 To add gender-affirming signs to multi-stall restrooms. 

 To remove gender-restricting signs from single use showers and restrooms. 

Steps taken: Educational materials were provided to employees at a regular staff meeting. Leadership 
reaffirmed that the changes aligned with the values of the organization, including OFM as an 
employer of choice and as a respectful, diverse and inclusive employer. Employees were encouraged 
to reach out to the Employee Assistance Program, OFM, State HR or management with questions 
or concerns.  

To date: Single occupancy individual shower restrooms were designated as gender nonrestrictive. All 
multi-stall restrooms have gender affirming signage that reads “You are welcome to use the 
restroom that best aligns with your gender identity.” 
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OUR CURRENT DESIGN TO CODE ____________________________________________________ PROPOSED CHANGES ____________________________________________________

• ‘All Gender’ instead of ‘Unisex’

• International Symbol of Access - updated to the more inclusive version

• Additional sign to say 

‘You are welcome to use the restroom that best fits your gender identity or expression’.


