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Children and young people with disability in New South Wales educational settings 

Carers NSW welcomes the opportunity to respond to the NSW Legislative Council Portfolio Committee 

No.3 Education (the Committee) inquiry on children and young people with disability in NSW 

educational settings. Following the release of the final report of the Royal Commission into Violence, 

Abuse, Neglect and Exploitation of People with Disability, which included a number of recommendations 

relating to education, Carers NSW welcomes the NSW Government's recent initiatives aimed at 

improving inclusion and support for children and young people living with disability in NSW. However, 

Carers NSW believes that there are further opportunities to improve recognition, information and 

support for the families and carers of these children and young people into the future. 

Carers NSW is the peak non-government organisation for carers in New South Wales (NSW). A carer 

is any individual who provides care and support to a family member or friend who has a disability, 

mental illness, drug and/or alcohol dependency, chronic condition, terminal illness or who is frail. 

Carers NSW is part of the National Carer Network and a member of Carers Australia. Our vision is an 

Australia that values and supports all carers, and our goals are to: 

• Be a leading carer organisation in which carers have confidence

• Actively promote carer recognition and support

• Actively support carers to navigate a changing service landscape that will be characterised by

ongoing policy reform

• Promote connected community experiences and opportunities for carers that are inclusive of

diverse carer groups

• Lead and advocate for carer-specific and carer-inclusive policy making, research and service

delivery

• Continue to be a quality-driven, responsive and carer-focused organisation.

Thank you for accepting our submission. For further information, please contact Melissa Docker, 

Senior Policy and Development Officer at 

Yours sincerely, 

Elena Katrakis 

CEO 

Carers NSW 
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Introduction 
Carers NSW believes in the importance of autonomy and self-determination for people living with 

disability and is supportive of policy and practice that facilitates their independence and meaningful 

participation in community life. Carers NSW has fully supported the transition towards more person-

centred approaches to service delivery for people living with disability and believes this human rights 

approach to disability support continues to enable people living with disability and their families and 

carers to have more choice and control over their life and wellbeing, including their inclusion and 

participation in society. 

Carers NSW welcomes the opportunity to provide a submission to the Committee on the experiences 

of children and young people living with disability in NSW educational settings. Carers continue to raise 

with Carers NSW significant challenges associated with navigating the NSW education system with or 

on behalf of a child or young person living with disability to ensure adequate academic, practical, social, 

behavioural and emotional support for them within these settings. As supporters, navigators and 

advocates, many carers report having to invest significant time and energy in understanding and 

overcoming barriers to education on behalf of the child or young person they care for. Furthermore, 

Carers NSW has heard anecdotally of an increasing reliance on siblings or other young carers of 

children and young people living with disability for support within school settings, especially where 

schools or educators are not adequately resourced or trained to provide effective, inclusive support to 

children and young people living with disability.  

Given the invaluable role of carers in supporting optimal educational and social outcomes of children 

and young people living with disability, this submission will highlight the need for greater recognition, 

information and support for carers within education systems. Furthermore, the submission will also 

highlight the need for the development of guidance for educators and administrative staff on the roles 

and supports for young carers of children and young people living with disability in the context of school 

or educational settings.   

 

Carer recognition in NSW educational settings 
To ensure adequate support for carers of children and young people living with disability in the context 

of educational settings, it is essential that the term carer is accurately defined. All parents, foster carers 

and kinship carers experience challenges associated with navigating education systems, especially 

when things are not going well. However, carers, as defined under the NSW Carers (Recognition) Act 

20101 experience additional, nuanced challenges, often associated with ensuring that their child’s 

additional needs are met within school settings. Carers of children and young people living with disability 

may require specialised information, support or resources to enable them to effectively support the child 

or young person they care for to navigate or participate in educational activities.  

Under the NSW Carers (Recognition) Act 2010 (the Act), NSW public service agencies have obligations 

to carers, including ensuring that all members of staff have an awareness and understanding of the 

NSW Carers Charter and consulting with carers or bodies representing carers when developing policies 

that impact on carers. Additionally, as a human service agency under the Act, the NSW Department of 

Education must also take all reasonable steps to ensure that staff, and the agency as a whole take 

action to reflect the principles of the NSW Carers Charter.  

 
1 NSW Carers (Recognition) Act 2010, Section 5 (1): a person is a carer if the person is an individual who 
provides ongoing personal care, support and assistance to any other individual who needs it because that other 
individual: is a person with disability within the meaning of the Disability Inclusion Act 2014, or has a medical 
condition (including a terminal or chronic illness), or has a mental illness, or is frail and aged.   
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disability within education settings due to poor integration 

between the NDIS and NSW education system, resulting in 

gaps between service systems. This also extends to pre- 

and post- school transport, which falls within the remit of the 

NSW Government. Carers NSW has heard from carers that 

the current scheme does not provide adequate flexibility to 

enable all children and young people living with disability to 

access it. In some instances, inability to secure adequate 

support for children and young people living with disability 

within school settings due to ongoing service boundaries of 

NDIS and the NSW Government has resulted in some 

carers exiting the workforce to home school their children 

as this is the only way to ensure an adequate level of 

support for the child or young person they care for. This can 

have significant impacts for the economic participation and 

financial security of these carers, as well as the educational 

and social outcomes of children and young people living 

with disability. 

Carers NSW is confident that recent agreement between 

state and federal governments in relation to improving the 

ecosystem of support for all people living with disability in 

Australia2 will see improvements in support at intersections 

of key service systems such as the NDIS and education 

systems. However, Carers NSW believes that additional focus on addressing service system 

boundaries and gaps between education and the NDIS is needed to ensure that all children and young 

people living with disability, and their families and carers are able to access adequate supports 

seamlessly.  

Supporting young carers of children and young people living with disability in 

educational settings 
Young carers, carers who are aged 25 years or under, are often key supporters of children and young 

people living with disability in education settings. This may include siblings, family members and peers 

of children and young people living with disability who provide fluctuating levels or types of assistance 

to support or facilitate their participation in educational activities or in educational settings.  

Of particular note, Carers NSW has heard anecdotally from young carers and parents of young carers 

that in some instances, they may be called out of class to assist with providing behavioural support to 

their sibling or family member living with disability. Carers NSW has also heard from young carers that 

they have been relied on by educators to facilitate communication between the educator or 

administrator, and the child or young person living with disability.  

While Carers NSW recognises the important role that young carers play, as both experts and providers 

of supports for children and young people living with disability, Carers NSW has concerns that in some 

instances, this can impact on the participation of the young carer in their own educational activities. 

Additionally, where no consistent policies or processes are in place to support decision-making around 

when it may or may not be appropriate to seek support from a young carer in school settings to assist 

a child or young person living with disability, this can create distress for young carers who may be put 

 
2 The Hon. Anthony Albanese MP (2023) Meeting of National Cabinet – the Federation working for Australia 

[Media release: 6 December 2023], available online at: https://www.pm.gov.au/media/meeting-national-cabinet-
federation-working-australia. 

Paul* cares for his 8-year-old 

daughter Iris* who is living with 

disability. Paul has been advocating 

to the NDIA and Iris’s school to 

increase the level of support for Iris 

within the classroom as her needs 

cannot currently be met within 

existing arrangements, however the 

NDIS and school have been unable 

to come to an agreement about who 

is responsible for supports within the 

school setting. As a result, Paul has 

left his executive level job to home 

school Iris as NDIS funded support 

workers can provide the level of 

support that Iris needs throughout 

the day within their home, which 

cannot be provided within the school 

setting.  

*Names changed 








