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I have been complaining about someone or something in my personal electronics for a number of 
years now & so far have had zero help from any Government Agency either State or Federal. I 
have made approaches to every agency in the country eg: Telstra, Apple, IdCare, Ombudsman, 
NSW Police, LECC & AOIC, all replied with the same standard reply in exactly the same time 
frame, 10 days from complaint to a phone call advising me that "Sorry Mr Craft we cannot tell you 
who this is and we will be closing your complaint of as of now.".This interference in my personal 
life has caused me untold aggravation, has had a great impact on my mental health & cost a 
substantial amount of money to replace my electronics/phone. All of this run around should be 
very easy to trace in the electronic systems of the agencies involved so far. 


