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Ms Cate Faehrmann MLC 

Current and future public transport 

needs in Western Sydney Inquiry 

6 Macquarie Street 

Sydney NSW 2000  

Dear Ms Faehrmann MLC, 

 

Please find attached Western Sydney Community Forum’s submission to the NSW Legislative 

Council Portfolio Committee No. 6 on its Inquiry into current and future public transport needs in 

Western Sydney. 

Western Sydney Community Forum has reviewed the terms of reference. Western Sydney 

Community Forum welcomes this Inquiry and has developed six recommendations for your 

consideration. 

Thank you for providing the opportunity to make a submission. 

If you require further information, please do not hesitate to contact Shravan Guntuku, Manager 

Policy and Programs, on  or at . 

 
 

Yours sincerely, 

Anita Hanna 

Acting Chief Executive Officer 















 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Recommendation 3: Establish an independent entity to thoroughly examine fare reform alternatives 

aimed at fostering increased public transportation utilisation. 

The implementation of fare reform warrants careful consideration, as it holds the potential to serve as a 

powerful incentive for individuals to alter their travel behaviour and make choices that not only benefit 

themselves but also contribute to the broader community. By reforming fares, it can substantially enhance 

the range of travel options available to individuals and improve affordability, especially for low-income 

travellers and households. This becomes especially pertinent when considering the elevated costs associated 

with commuting toward the Central Business District (CBD) for residents of Western Sydney. 

Exploring the prospect of conducting trials for free public transport access in Western Sydney is another 

avenue worthy of examination. Such trials could yield broader economic benefits that might offset any 

anticipated revenue shortfalls resulting from reduced ticket prices. As exemplified by the decision to 

temporarily waive public transport fees in 2022, there is empirical evidence to suggest that this approach can 

stimulate increased economic activity. During this 12-day fare-free period, initiated as an apology amidst 

ongoing industrial action affecting the city's train network, both trip numbers in Sydney and consumer 

spending experienced a marked uptick8. 

An alternative to subsidising transportation costs for those who can afford it would be to establish more 

affordable flat-rate fares, or to waive fees for individuals with low incomes or residing in areas where public 

transport infrastructure is available but underutilised. As the construction of the new metro line from St 

Marys to Badgerys Creek airport is anticipated, which promises to address future transportation needs in the 

region, it is incumbent upon Transport for NSW to ensure that the fare structure for the Metro aligns with 

standard Opal fares on the existing lines. Additionally, efforts should be made to limit station access fees to 

maintain equitable access for all. 

Considering these options, WSCF recommends the appointment of an independent advisor tasked with 

reviewing and offering recommendations on transport pricing. Such a move would serve as a catalyst for a 

more comprehensive reform process, providing the Government with invaluable guidance on setting future 

objectives in the realm of transport pricing and fare structures. This approach ensures that the development 

of fare policies is informed by a holistic understanding of their impacts, thereby promoting more equitable 

and accessible transport options for all members of the community. 
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In Western Sydney, commuting beyond one's local area is a common necessity driven by limited employment 

opportunities that align with individuals' qualifications and skills. This predicament is exacerbated by the 

imperative to secure suitable employment in response to the escalating costs of living, including housing 

costs. Consequently, Western Sydney residents incur higher out-of-pocket expenses as they must travel 

greater distances to earn commensurate incomes compared to their counterparts residing closer to their 

workplaces. 

Compounding this issue is the evident shortage of staffing in various sectors, underscoring the imperative of 

implementing targeted recruitment initiatives. These efforts should specifically address communities in 

Western Sydney grappling with additional barriers to employment, including individuals with prior 

incarceration histories or those from First Nations and culturally and linguistically diverse (CALD) 

backgrounds. Moreover, consultations have underscored a concerning trend wherein young people are 

compelled to relocate from regions within Western Sydney characterised by deficient transport connectivity. 

This migration trend further exacerbates workforce challenges and has substantial implications for future 

workforce planning in the region. 

Recommendation 5: Reevaluate limitations pertaining to the transportation of pets on public 

transit systems. 

 
As it stands in NSW, the current regulations regarding pet transportation stipulate that pets are not 

permitted aboard trains, and on buses, their presence is contingent upon the driver's permission, provided 

they are securely confined within a suitable box, basket, or other appropriate container throughout the 

journey. Consultations with WSCF’s stakeholders have cast a spotlight on the ramifications of these 

restrictions, particularly in the context of bushfire seasons that periodically afflict bushfire-prone regions, 

such as the Blue Mountains. Residents of these areas face unique challenges, especially when evacuation 

becomes necessary, as they contend with the limitations imposed on pet travel via public transport.  

Considering these, Western Sydney Community Forum puts forward a recommendation for the 

implementation of changes to pet transportation policies. This recommendation is inspired by the practices 

adopted in numerous European countries, including the United Kingdom, where pets are allowed to travel 

either on leads or within carriers, thereby affording greater flexibility to pet owners and potentially fostering 

a more pet-friendly and compassionate transportation environment. By modifying the current regulations 

and adopting practices that accommodate pets during transit, NSW can enhance its preparedness and 

responsiveness during challenging situations like bushfires. Additionally, this adjustment aligns with evolving 

standards of pet-friendly transportation observed globally, promoting a more inclusive and considerate 

approach to the needs of pet owners within the community. 
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Recommendation 6: Forge strategic partnerships with community organisations to launch 

targeted recruitment initiatives for long-term unemployed individuals in Western Sydney. 

 

 








