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Madeleine Foley and/or Janelle Moore

Director and Acting Director, Portfolio Committee No 2-Health

Parliament House, Macquarie Street,

Sydney, NSW 2000 24 July 2019

Dear Madeleine and Janelle

Parliamentary inquiry Portfolio Committee No2 — Health into Northern Beaches
Hospital & Mona Vale Hospital

The Administrative Officer, Elige Williamson confirmed | could post this submission to you,
reporting our deep fears caused by the government closing Mona Vale Public Hospital with its
highly popular Accident & Emergency Department (which saved my life twice and thousands
of fellow Northern Beaches residents) in order to help Liberal Party donars Healthscope
maximize profits by building a private hospital NBH then selling this to a tax-evading foreign
company Brookfield that $6.8 billion in the last four years (2013-17) but paid no tax in
Australia being registered in Cayman Islands (Manly Daily 2/3/19 pg 13). It is scandalous to
endanger the lives of 100,000 residents (saved since 1960s by our local hospital) just to help
private donars and companies maximize untaxed profits — and | hope your timely Inquiry
reveals these private hospital company donations to the Liberal Party and exposes this crime.

This Submission is based on meetings Dr. Richard West, Dr. Suzanne Daly and | have
now had since December 2018 with Minister Brad Hazzard, Deb Wilcox and Pittwater MP
Rob Stokes — begging for A&E to be retained at MVH, pleading with them not to demolish
this life-saving hospital and at the same begging them to upgrade the profit-driven NBH. The
work of us three doctors is based on decades of experience living and working in Avalon
Beach and represents 93 per cent of residents Surveys report want MVH A&E retained..

Petitions signed by 22,000 !. Your Inquiry should respond to the rising anger of these
taxpaying residents as Dr. Daly got 12,000 fearful people to sign her Petitions to keep or
reopen MVH A&E and Parry Thomas got 10,000 fearful people to sign his. These frightened
people are ordinary Mums who want to give birth locally where they always have, accident
prone children and Fathers worried for the safety of their family. Well respected Dr. Daly who
has slaved for years as an overstretched Newport GP is devastated to lose the A&E for her
patients. Parry Thomas heads the high powered Save Mona Vale Hospital Committee.

Contents: Our submission contains urgent recommendations from Dr. West and Dr. Daly;
‘Promises’ by Minister Hazzard; the destruction of MVH A&E services; media revelations of
NBH failures and crisis management; also a road map for delaying the demolition of MVH and
restoring A&E. We now turn to your Inquiry - to help save our lives.

Request: Please acknowledge you received this sent Express Post 25 July 2019.

Thank you C ‘

Dr. Jonathan King

OA 1988, AA 1989 DUNHEVED PTY LIMITED

CONSULTANTS IN COMMUNICATION
ABN: 45006 456 024






MEETING REPORT: 25 JANUARY 2019
MINISTER FOR HEALTH BRAD HAZZARD - ACTION ITEMS

As Minister for Health you kindly agreed to review the urgent action plan put
forward by A/ Professor Richard West AM MB BS (Syd) FRACS FRCS VMO
Surgeon Royal Prince Alfred Hospital:

In regard to this plan we have the following requests of you:

A) Mona Vale Urgent Care Centre/ Emergency Department
1. To confirm MVH Urgent Care is operating 24/7.

2. That it is staffed by professionally qualified doctors and nurses trained in
Emergency Medicine.

3. Confirm they can perform immediate resuscitation and stabilise patients.

4. It has 24/7 Ultra Sound/imaging; CAT Scanning and X Rays
(Bianca at MVH UCC told Dr. King when he visited 25/1/19 “We have X Ray but
there is no CAT Scan and Ultrasound is only available between 7.45am and 7.45pm”

5. As Minister you will add Pathology services 24/7 and equipment for blood testing

6. Confirm that the MVH Acute Care Centre is the equivalent of a Level One
Emergency Department which you are upgrading to a Level Two Emergency
Department

7. You will research to confirm Ambulance response times in Pittwater are fast, not
40 mins for patients after a road accidents

a. that the Avalon ambulance remains in Pittwater rather than roaming further afield
b. move the Narrabeen ambulance to MVH

c. ensure that MVH will have a permanent ambulance stationed there

8. Confirm a new Heliport pad will be built at MVH

9. Check the recent report from the multinational consulting engineering firm involved
in design of Sydney Opera House The Arup Group Ltd confirming the nineteen
sixties MVH building is in “fair to good condition” with no justification for
demolition.

B) Re. Northern Beaches Hospital
1. Confirm that NBH is functioning Level 5 Hospital in all clinical areas

2. It has a Stroke Unit and that can perform thrombolysis for blood ciots immediately
without transfer of patients to Royal North Shore Hospital

4 That the cardiac unit can perform angiograms and insert stents for both private
and public patients

5.Qualified paediatric surgeons are on duty 24/7 and that they can perform
appendectomies for children

6. Public and Private patients are receiving equal treatment as inpatients



7. Clarify what trauma patients can be treated at the NBH.

8.The Minister for Eduction and Member for Pittwater The Hon Rob Stokes is
investigating the provision of a direct bus service from Plttwater to the NBH.

Finally :

(i) As Health Minister, you will send us an updated Information Sheet confirming
the upgrading of MVH UCC and operation of NBH before the election

(i) As Minister you will acknowledge the loss of confidence in the community and
your duty to build this confidence up again "

(iii) You will acknowledge the morale of the staff needs to be improved especially in
the Cardiac Ward and improve this through support, supervision and training.






D. NBH Issues

i. the following problems are well beyond “teething problems” as staff from the very
top to the lower ranks like Cardiac Nurses are resigning because of lack of equipment,
lack of mentors, low morale and systemic failures; while the profit-driven top
management do not listen or act on to concerns at coalface

ii. bad road access for private cars

iii. distance as its more than an hour from Palm Beach, Whale Beach, Avalon,
Newport etc

iv. blocked roads due to flooding and traffic jams

v. no public transport with sick or dying patients needed to change buses to get there
taking up to two hours

vi. bad and confusing signage

vii. congested and confusing approach roads

viii. private patients get priority while poor public patients have to wait

ix. catchment area is now too big marginalizing Northern Beaches residents who
quite rightly want their own hospital back

E. Ambulance Service Issues

Ambulance Stations are too far apart.

Ambulance drivers spend too much time roving about leaving stations like Avalon
empty.

Nearest alternatives are Narrabeen or St. Ives which means life-threatening delays as
recently happened to a cyclist struck by a car in Palm Beach who lay injured waiting
40 minutes for an ambulance that then had to drive for an hour to NBH

F. Inevitable Takeover }

So the best option is for government to restore Emergency at MVH as an urgent back-
up then take over NBH like they did Macquarie but ASAP - before too many lives are
sacrificed to this Americanized privatization of our precious Australian public health
system.






2. INTRODUCTION

Dr. Suzanne Daly, Newport Medical Centre. representing 20 doctors in local
electorates.

A MATTER OF LIFE AND DEATH:
“At least 5,000 voters’ lives were saved when they needed to be resuscitated at MVH
A&E between 2016-2017 — that’s 5,000 people supporting A&E”. Dr. Daly

1. As a senior local GP with 40 years experience I know our community needs and
wants to keep Mona Vale Hospital as a basic Level 3 public hospital as it was
functioning and had served the public well for many years and if restored it would
take the pressure off your new NBH, so it can become the success we all hope it
will be.

2. At the moment the government has adapted MVH as a model of care which
complements the acute services provided by the Northern Beaches Hospital, and is
supposed to provide the best possible clinical care to the local community.

3 Government can start by upgrading Urgent Care adding A&E facilities as all that’s
needed is operating theatre, surgeon, anaesthetist and nurses with a post op acute care
ward - pathology, radiology and inpatient monitoring with ECG. It just needs
refurbishing as Maternity was successfully done. Other public hospitals have been
successfully refurbished while still in operation — Hornsby, Bankstown, Blacktown,
Camden - the list goes on.

4. Our resident s cannot afford Private Services at NBH as 60% of the local
population has private Health Insurance but that means 40 % doesn't. And these
poorer people should be cared for as they often have more urgent needs. There are
waiting lists for up to two years already with two public hospitals operating.

5. Patients perceive symptoms after hours as potentially life threatening and want full
assessment so they go to A&E not Urgent Care Centres.

6. World Health Organization states that A& E needs to be no more than 30 mins by
road for all the people in the area it serves. Thousands of people north of Mona Vale
are well beyond that distance and could NOT get these if there are traffic jams or a lot
of the time when the road is flooded

7. Emergency services need to be affordable to the disadvantaged. Private A and E
charges something like $250 a visit plus all other investigations. The community
needs access to public day surgery services such as endoscopy and cataract extraction.

8. The community also needs the continuation of inpatient paediatric services. Rob
Stokes, MP, says we have one of the highest primary enrolments in the state. The
children's hospitals are some hours drive away and this places a huge burden on
families.



rescription for trouble, say doctors - Manly Daily, 13/ 10/2018 http://newslocal.smedia.com.au/manly—daily/PrintArticle.aspx‘./a...

Prescription for trouble, say doctors

GPs join battle to save emergency department

Julie Cross

TWENTY doctors have put their names to a statement saying patients will be at risk when Mona
Vale Hospital's emergency department closes.

The GPs and other medical practitioners are based in Mona Vale, Newport and Avalon but do not
work at the hospital.

All five doctors from the Newport Medical Centre have signed the statement, written by Save Mona
Vale Hospital Committee.

The statement says: “As @ practising doctor in the northern beaches, 1 consider it is essential that
Mona Vale be a level 3 hospital with an emergency department, surgery maternity ward and other
acute services. If the new Northern Beaches Hospital becomes our nearest facility, patients
requiring resuscitation, anaphylaxis and other critical support will be at risk.”

One of the GPs who signed was Dr Hanns Lim, who owns Newport Medical Dental. He said “every
minute counts” in an emergency and that, for people in the north of the peninsula, Mona Vale
Hospital was quicker to get to than Frenchs Forest.

He also said that on Thursday night he drove a patient who was stable but distressed, suffering
from a rapid heart rhythm, to Mona Vale Hospital.

"There's no doubt that it is handy to have an emergency department close by," he said.
Newport Medical Centre’s Dr Suzanne Daly also signed the statement.

She said patients would be in the ridiculous situation of having to self-diagnose and decide for
themselves which hospital they should go to.

Save Mona Vale Hospital group said statistics from the NSW Health Department showed that of
35,033 presentations to Mona Vale Hospital in the year 2016-17, 144 needed resuscitation
immediately, 4729 needed help within 10 minutes for lifethreatening conditions and another 12,588
needed to be seen within 30 minutes.

Mona Vale Hospital emergency director Dr Andy Ratchford said: “The new Northern Beaches
Hospital will enable patients with serious medical conditions, previously taken by ambulance to
Royal North Shore Hospital, to receive healthcare closer to home.

"The Mona Vale Hospital's new urgent care centre will be a free, walk-in service open 24/7 and
staffed by current emergency department clinicians.

"patients needing more complex care will be looked after and safely transferred by ambulance from
the urgent care centre to the new Northern Beaches Hospital."

Save Mona Vale Hospital will hold a rally from 11am tomorrow at Mona Vale Village Park, with a
number of guest speakers. Protesters will then walk up to the hospital with placards.

Protest rally

“of2 6/12/2018, 5:10 prr



The Hon Bl’ad Hazzard MP
MEMBER FOR WAKEHURST

MINISTER FOR HEALTH AND MINISTER FOR MEDICAL RESEARCH

7 March 2019

Dr Jonathan King

Email:

Dear Jonathan.

I refer to our recent meeting that occurred between you, me and Dr Richard West and thank
you for your email following that meeting.

| share the view that it was 2 most productive meeting.

In regard to the items you have raised, | advise as follow:

Mona Vale Hospital

[v]

Mona Vale Urgent Care Centre is operating 24/7.

it is staffed by professionally qualified doctors and nurses appropriately for an
emergency and they have the capacity to immediately resuscitate and stabilise all
patients. '

There is 24/7 imaging {after hours-on call). .

There is current capacity for blood testing and referral pathology services.

Mona Vale Urgent Care Centre is at a Level 1 Emergency Department category. it
has already been upgraded from the earlier level of Urgent Care.

Ambulance response times are appropriate. The Ambulance Service advises that
there are sufficient services available to maintain appropriate response times.

A new helipad is being built at Mona Vale Hospital.

~ As advised by Health infrastructure the main tower has building issues such as

ashestos.

Northern Beaches Hospital

bal-a

Electorate Office

Northern Beaches Hospital is a functioning Level 5 hospital in all clinical services
provided.

stroke services that were previously provided at-our Northern Beaches Hospitals will
continue to be provided at Northern Beaches Hospital but the main stroke service
will remain at Royal North Shore Hospital as that is where the expertise has been
developed.

The Cardiac Unit can perform angiograms and insert stents.

paediatric services are available as required.

public and private patients receive excellent medical/surgical treatment as in-
patients.

Postal Address

13/637-641 Pittwater Road Dee why New 2099 PO Box 405 Dee Why NSW 2009

tel 029981 1111
fax 02 9981 5059

emall walehurst@parliament.nsw.gov.au
wob  www.bradhazzard.com.au



6. Trauma services are offeredin hospitals across Sydney that are designated for

trauma services.

7. Direct bus services are being provided by Transport NSW.

Finally, | note that Northern Beaches Hospital is doing an exceptionally good job.

1 acknowledge that there were teething problems in the first few weeks as would be

expected with the opening of any new hospital.

Yours sincerely

BRAD HAZZARD MP






What’s the government agenda here?

It's all about privatising health on the northern beaches. The new NBH is a private, profit making
hospital with public patients paid for by the NSW government. We understand tenders were invited for
private services at Mona Vale some time ago. It’s privatisation by stealth, without due consultation or
consideration for families and the elderly.

The Tyranny of Distance. People isolated and at risk...
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The Northern Beaches Hospital supports a much larger

population, leaving Pittwater out on a limb
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This is a planning failure, which will cost Australian lives...

A local hospital is so basic, so fundamental to the needs of our community. How dare they close our
hospital to give us what is essentially not even a hospital at all. Oh, but you have the NBH they’ll say.
That’s rubbish, you could die three times over in congestion between here and the new hospital. At a

local resident’s meeting recently, an NBH spokesperson admitted there had been no analysis of travel
times from Pittwater to the NBH.

Don'’t take this lying down. Make a stand at the giant rally. The closure of the

Mona Vale hospital has been kept quiet. Tell your friends, this is a matter of
life and death.

COME 70 THE GIANT RALLY!

At the mona vale village green
On Sunday 14 October at 11am

FOLLOWED BY A MARCH FROM MONA VALE

TO THE HOSPITAL

Help!!! We urgently need donations for this campaign (BSB 062 211 A/C 10077745) & people to
letterbox drop this flyer. Contact SaveMonaValeHospital@gmail.com or phone:_

f Contact us on Facebook at: SaveMonaValeHospital













3. BRIEF HISTORY

The land on which MVH stands was originally gifted to NSW Government in lieu of
tax by Salvation Army on the condition it was used for a Hospital — thus it’s now a
moral issue .

Story of Liberal party support
The Liberal Party have traditionally supported this MVH along with A&E with Acute
Service to care for the lives of voters — as above quotes confirm.

In 2005 the Government reversed a Government Report recommending closure of the
A&E creating a useful precedent for today’s decision.

In 2006 Liberal Opposition Leader, John Brogden said Labor abolishing A&E would
be declaring war on local voters

In 2011 Rob Stokes, Liberal MP said a Liberal government’s top priority would be
protecting MVH.

Then sadly in 2018 Liberals — who inherited Labor’s plans to downgrade MVH -
broke their promises by removing A&E..

Yet governments have tried substitutes like the GP Clinics but they failed - with two
doctors and four nurses who had little to do because patients wanted to visit a hospital
believing their problem was life threatening

Public campaigning
The campaigns to save the A&E have been among the biggest in the history of the
electorates of Pittwater, Wakehurst and Davidson.

For many years groups like the Save Mona Vale Hospital Committee have
campaigned to keep A&E open

The experienced and senior GP Dr. Suzanne Daly campaigned for many years
collecting nearly 12,000 signatures which were presented to Parliament by Rob
Stokes.

Public meetings have been held often typified by the major picnic on 17 September
2018 in the Mona Vale Reserve attended by over 2,000 concerned residents including
Rob Stokes, who then committed to saving A and E in a media interview. A large
November protest outside Parliament House broadcast on four TV stations News
programs especially Channel 7 which is helping campaigners. These meetings and
protests — one outside Minister Hazzard’s Electoral Office in mid December - will
continue up to the election by voters from all political persuasions who believe their
very lives could depend on their MVH A&E re-opening.

Many individuals have also helped — especially those whose lives saved:
Rugby great, Max Brown, and Historian Dr. Jonathan King



FOND MEMORIES OF LOCAL VOTERS

AN HISTORICAL APPRECIATION OF LIBERAL PARTY SUPPORT
FOR MONA VALE HOSPITAL A&E — PROTECTING THE HEALTH
OF LOCAL VOTERS WHO MOSTLY VOTE LIBERAL

I

“Taking away Intensive Care for 60,000 people served by Mona Vale Hospital is
an act of war on the Pittwater community by the state Labor government”

John Brogden,
Leader of Liberal Party Opposition, MP for Pittwater, 2006

2

“If the Labor government defies the Pittwater community head on over closing
Mona Vale Hospital Intensive Care — that is a declaration of War” and “If the
Health Minster wants a war over Mona Vale Hospital — he has got it”.

John Brogden,
Leader of Liberal Party Opposition, MP for Pittwater, 2006

3
“Should there be a death at the Mona Vale Hospital through misadventure of a
lack of intensive care services, I will regard the blood of that person to be on the

government’s hands”

John Brogden,
Leader of Liberal Party Opposition, MP for Pittwater, 2006

4

“Returning Maternity Services to Mona Vale Hospital is the key election
commitment of the Liberal Government”

Rob Stokes,
Liberal Party MP for Pittwater 2008

5

“If the Liberal Party wins I will become Health Minister and I will restore
Maternity at Mona Vale Hospital and safeguard in into the future”

Jillian Skinner,
Liberal Opposition, Shadow Health Minister. 2011












2. Possible problems with the Frenchs Forest Hospital NBH

Increased population, larger catchment area for new hospital -
but same number of beds.

Patients with serious conditions will still have to travel the
extra distance to RNSH because:

Cardiac surgery — will not be carried out at Northern Beaches
Hospital.

The cardiac catheter lab will not treat public patients out of
office hours unless they pay for it.

The new hospital cannot administer clot-busting drugs for
strokes .

NBH will not carry out neuro-surgery — so major trauma will
continue having to go to RNSH.

there is no public birthing centre with midwife-led delivery -
as provided at other major hospitals in Sydney

3. Issues Related to Private Operation of New Hospital

New hospital is a privately run business where profit is
obviously a motive for care

Public confidence has been undermined in the new hospital
because of the operator Healthscope’s attempts to undermine
doctors’ pay and conditions — meaning that many have refused
to work at the hospital (see Australian Salaried Medical
Officers' Federation).

Questions: The government has said it will not pay for public
patients in private beds if public beds are full, so:

@ who will pay for public patients in private beds

@ if all public beds are occupied, how can we be sure that the
sickest patients will get a private bed and who will pay for it

@ will pressure be brought to bear on patients to use private
health insurance?



ISSUES CONCERNING LOCAL COMMUNITY

1. (A) Distance
Unacceptable distance from Pittwater area to new hospital -
especially in an emergency

Having a local hospital within a reasonable distance is a
fundamental right of our community.

NSW Health Department statistics from the
myhospitals.gov.au website show that of 35,033 presentations
to Mona Vale Hospital in the Year 2016-17:

144 needed immediate treatment, 143 of them to be
resuscitated.

4,729 needed help within 10 minutes for life-threatening
conditions.

And another 12,588 needed to be seen within 30 minutes.

1.( B) Paramedics from the Health Services Union estimate it
can be an extra 15 mins to half an hour for the trip from Mona
Vale to Frenchs Forest, but in bad traffic it is often more and it
can take half an hour just from Avalon to reach Mona Vale.

Patients suffering asthma attacks, anaphylactic reactions or
drowning need a hospital with a ventilator as soon as possible.

Women in labour on a second or later birth can deliver within
an hour or even less and those with obstructed labour or other
problems may not reach Frenchs Forest in time.

Ambulances frequently take an hour or more to reach patients
in Pittwater because they attend calls all over Sydney.

Wakehurst Parkway flooding and roadworks on Mona Vale
Road make it difficult to access new hospital . Flooding (ie big
storms), bushfire (eg 1994) all cut road access from the
Pittwater area.

Many serious problems previously be treated at Mona Vale
Hospital in a timely way will now be delayed, possibly beyond
the “Golden Hour” that doctors regard as critical to emergency
treatment.
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6 December, 2017

Dr Jonathan King

Dear Dr King

| had much pleasure in reading your letter of appreciation of the staff at Mona Vale Hospital after
your recent stay in the Emergency Department and admission to the Medical Assessment Unit. |
hope you are recovering well.

We always try to achieve very high standards of patient care so it is very gratifying to read that you
felt that you were treated with excellent care in a professional and caring environment.

| will pass on your appreciation to the Nurse Unit Managers, Nursing and Medical staff thanking
them on your behalf for their continuing standards of excellence.

Yours sincerely

Kyla Smith
A/Director of Nursing & Midwifery
Mona Vale Hospital

Cc Clinical Governance

Northern Sydney Local Health District
ABN 63 834 171 987
Mona Vale Hospital & Community Health Service

PO Box 81 Mona Vale NSW 1660
Tel. (02) 9998 0333 Fax. (02) 9997 7079

CATALOGUE NUMBER: N508933






CONCLUSION

On behalf of 100,00 residents we represent who are afraid of dying on their way to NBH we conclude
the best solution for the Liberal Government is to:

a. immediately further upgrade Urgent Care at MVH and then

b. reinstate the desperately needed A&E facilities at MVH.

BENEFITS FOR GOVERNMENT

1. It will help take the pressure off overstretched NBH which you said has “attracted more
patients” that you anticipated. These pressures will get much worse with thousands of visiting
tourists in the accident-prone summer holidays .

As media and doctors also report NBH has many problems with CEO, Medical Staff resigning.
Eg. SMH 17 Nov 2018 front page on potential “disaster” at NBH.

2. Government can win more votes by showing you are open minded, humanitarian, and care
for the lives of your voters by changing your mind in response to your electorate’s wishes by
re-instating Acute services — after all government'’s tax-funded job is representing voters and
their wishes who all want MVH Acute Services.

3. Government can achieve low cost value for money because as Rob Stokes MP confirmed
when we met him recently, it will not cost much money to re-instate this service; especially if
based on the bottom line design listed over page by veteran local GP Dr. Suzanne Daly

4. Government will be providing local employment as some of the Acute Services workers
who were sacked are local

5. Government will stop a high profile Independent Candidates opposing sitting Liberals on
this life and death issue claiming you have Americanized public health in return for donations.
Independent Alex McTaggart defeated a Liberal in Pittwater in 2005 on a local issue winning
55 % of two party vote when Libs lost 22 % of primary vote losing seat after 32 continuous
years.

6. Government can also stand up to Healthscope and Brookfield and demolition developers .

7. Government will get credit for saving lives because if Urgent Care is not upgraded people
could die before they reach NBH because of traffic jams and/or Wakehurst Parkway being
flooded — no government wants to be responsible for deaths and have blood on its hands

8. Government will avoid further criticism like the SMH editorial 20 Nov 2018. which
highlighted failures of the “disastrous” NBH” that outraged voters in your electorate, and
suggested you could cancel the contract with profit-driven private company Healthscope.

9. Government could counter claims that developers donating funds for the Liberals
campaigns drove the decision to close A&E even though putting thousands of lives at risk..

10. Government will be acknowledging problems of nature or Acts of God — frequent
flooding — and also distance between Palm Beach and the new Frenchs Forest
hospital, especially when the Wakehurst Parkway is flooded and closed. It has been
closed three times since NBH opened — threatening lives. Yet this stretch of road is
still not included in any planned upgrades for access points around the new hospital

11. This is a democracy so Government should respond to your voter’s Petitions:
More than 22,000 voters signed want Acute Services re-instated - which is nearly

half an electorate !

14. Government will save lives.
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