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Before ndis we used to wait months for essential equipment which we thought was too long but 
when the equipment did arrive it was well used. Now, with ndis, equipment can take a year or 

more to arrive and this causes a lot of harm. For example, we submitted a request and quotes to 
ndis for a walking frame, by the time it arrived our son was unable to use it as due to the lack of a 

standing and walking frame he hadn’t been able to take any weight on his legs, this resulted in hm 
requiring double hip surgery. He has been waiting for 16 months so far for his electric wheelchair 

and gravity chair. As a result of not having adequate supportive seating his spine has begun to 
curve. He has grown 20cms whilst waiting for the wheelchair so before it was even delivered we 

had to have a remeasure as the seat was already too small for him. We have been waiting for a 
hospital bed and hoist for 16months. We do have the bed, but no bed rails and we have a sling for 

the hoist but no hoist so we are still continuing to lift and carry over the recommended 15kgs all 
day, every day. These waiting times are totally unacceptable We also moved house recently as our 

house couldn’t accommodate his wheelchair. Now we have been told that we won’t be approved 
for home renovations because we didn’t seek approval from ndis before we moved. Seriously!!? 

This system was broken before it even began. So much inequality 


