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Dear,Parliamentarians of nsw government I would like to introduce myself as mother with several 

disabled son who is required a lot of equipment that makes his life better this failure system ndis 
or ndia take so long response for processing those requirements that occupational therapy 
recommended that my son needs such manual wheelchair and shower chair for every used 

yesterday i received a called from my son support coordinator and the staff from company 
say to me and my son support coordinator indicates that ndia did not respond or give  
company a indication the approval or provided funding for those items and I have email that I can 
share with you all if you need as reference please contact me or I will forward the email to you all 
it’s meant that my son not able to go anywhere and he is suffering to used existing equipment that 
already small for him and he became isolated he really desperated for those two items specialy his 
wheelchair because he for medical appointment and school and other he stacked because failure of 

this insurance system cause me misery and painful journey dealing with this hell system thanks 
kind regards  




