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We have 2 boys with CP aged 12, is severe the medium, the NDIS has been a
nightmare since its inception. We attended numerous briefings about the roll out and what is the
best way to handle the applications. After numerous attempts we eventually had a phone interview
then we requested persons come to our home to do the boys together but we where advised this
couldn't happen and they had to be done separately,eventually a person came but forget to charge
there computer so left and said will do interview over the phone, we tried to explain some things
overlap and this would save in costs but we where told know they had to be done individually,
again after time we received our allocation and to say it was a shock is putting it mild, we have
had some things done to help us for the moment but have put in an appeal and still waiting on the
results of the appeal. Thanks for your time.





