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Business Name:

Email address:

Phone number:

Address of residence / business impacted by light rail project:

Impact of the project

How have you been impacted by the light rail construction?

Low foot traffic has resulted in a huge loss of sales leading to low gross margins and
loss of profit.

What do you estimate the financial damage incurred to you / your business or
home as a result of the light rail construction?

As aresident, have you been supplied with or offered noise mitigation
equipment or double glazing for your property?



Can you demonstrate the financial impact of the light rail construction
comparing revenue/expenses to 12 months prior to commencement of SLR
construction?

Yes

Do you have evidence to support your claim (invoices/tax returns/profit &
loss)?

Yes
Has your mental health been impacted as a result of the project?

Yes stress has definitely affected our mental health and well being.

Government assistance

Have you been rejected or outright refused assistance from TINSW?
No

If you were rejected, please provide details of your experience including how
you were treated by TINSW.

If you are receiving rental assistance, how long did the process take to receive
assistance?

General comments

Do you have any other comments you would like to make?

The things that | would add to this information is that our Mental Health and Physical Health
continue to decline as the situation is only getting worse. Our decline is business continues
to grow where the rest of the NSW Metro group continues to enjoy increased profits, we
are definitely trading against the trend of the group.

We continually get phone calls asking where we have moved to. Since this is the consensus
of the public it worries me how many are just moving their business to other areas.





