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Regarding the treatment received from the Broken Hill Water Board (B.H.W.B)

We have had two issues with the Broken Hill Water Board, water and land from early fJanuary 1989.

1. We had a water meter and a pipe line from the previous owner, who said

that he could not get water from the meter because of sludge and very high pressure so he
put in a Dam. We connected the existing meter and pipe line to our residence and it fitled
with sludge and burst so we immediately asked advice from

Department General Manager and Chief Engineer, we asked for a new connection to the

mains pointing out the problem of the shudge and high pressure that and we
had. said that the meter was ok and the pipe line was all right to be used except
it needed new connections and put us in contact with and. who

expiained the depth of the Zkm trench and the piacement of the pipeiine to our resicence.
After continual bursts we found out the pipe line was under rated and the water was filthy.
So 1 went to my father who used to run the pumping station he said you are on the scour
valve. Contacting and expanding we are on the scour valve he said rudely itis
not on the scour valve, it is your connection and the pipe line would have to be replaced
with a higher grade pipe line. So with no water and no option we replaced the pipeline for
the second time to the same meter and that was a complete failer. We contacted Bill
Beckroge .M.P, Michael R Cobb .M.P and everybody we could for help, they contacted
and there was no reply from anyene. After our daughter nearly
died from Meningitis caused by the water supply we contacted the Anti-Discrimination
Board of N.S.W and legal aid. Legal aid said it is however noted a claim could be pursued for
. After muéh corresponds and conversing with thé B.H.W.B éxpiaiming our
position, and asking for a new connection to the mains explaining that our daughter had
nearly died. overlooked that our daughter nearly dead and brought up the
water bill and I replied that our car was on hire purchase and we could not get a loan
because it would send us bankrupt and we would lose our home, although we owned the
car. told me “] can do whatever [ like to you and I am going to because | can”
then he stood on my toes, after much restraint I left. So we contacted the ombudsman
on 29 May 1995 and they sent out who inspected the pipeline

and aoreed that we were on the seonr valve and pnmnrprl whv we hadn’t heen g“"‘“
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another supply, said that there was no more new water connections to the pipe
line although he offered a new connection to a . Years later we wentto a
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mediation agreement with the B.H.W.B they agreed to supply water irom the pumping
station fire main and undertake all work required to reinstall.

Tha ahnwe ara enhiart tn the fallawrinag ronditinne:
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All parties agree on complete non-disclosure the terms of the agreement

The de Brenni's agree to pay the amount of $20 per month, to commence the 15t week in
May 1995 towards the outstanding water supply account.

This agreement is in full and final setdement of any matter between the B.H.W.B and the de
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