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I was injured after a severe fall at a dept of education facility, I was given a number to ring after 
attending hospital and duly rang and reported. The initial communication was okay but from there 
on, for only four days and 4 hours I was made to all but beg for any assistance. Ended up having to 
get a solicitor to contact the insurance company, then I was told because I was a casual (doing the 
same job everyday for seven years) I wasn't entitled to the amount I claimed MY WAGES FOR 4 
DAYS and 4HRS. What a joke I hope no O'Farrell family members get hurt.  
 
 


