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The priv:ilisxion orprisons and prison-rclaied seivicos 
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\4"ollongori~ Cuun I'.scort Security Unil 

The Chaimran, 
GENElLAL I-'LlKPOSE S'I'ANDING COlLlMl l rT  No3 

Sir, 
I arrl writing this submission to the Committee in an aitcnlpt to shed some lighl. 

on thc operation of the Depannient ofCorrecrive Services in one oi'thc specialisctl 
area's it is responsible h r  and attempting to  privatise. 

i have been e~ilployed as a Prison Oficer for twenty fibre yei~i-s having joined 
the service in 1984% I currently hold the rank of Scnior C o ~ ~ c c ~ i o i ~ a l  0tiicc.r. I havc !>ad 
rhe opportuni~y ro work in both maximum security institutions as wcll as many 
specialised ilreiis withi11 this Depart~nent i.e. Long Bay Correciional C:ornples, 
Pmamatta Coi~ectional Ce11tre. DCS Special liesponse iJniis (Transpon and 
1:mergency units), Corrective Services Academy (I'rison law, Prison proc.sdu~-cs. and 
Weapons instruction) Corrections liitelligencc Unit, ivlalabar Emer2ency IJnir . 

I'askforce STED(Stratcg3~ to Eli~iiinate Drugs) and the Court Escori Sczul-iiy L'nit 
\vilere I am currerirly stationcd. 

Our Con~missioner %'horn 1 used to have a great dcai of respect ibr. has ciiosen 
to attack arid label all i'risor~ OITicel-s as Ove~rtime Roners and Manil~ula~ors of' sick 
Icave entitlements. This is clenrly not true. A grcar'dcal oi'sick leave is crcarcd 
through workers cotnpensation and ill~iesses contracted through ~ o ~ k i r i g  in an 
en\;ironment such as ours. 

' fhrou~h the consiant bashing we receive by oul- Co~nniissioncr in rile illcdia. 
tvc have attempted to place bans 011 overrirne and higher capacity, only lo he p u ~  
before the Industrial Relations Commission by ihc Dcj3artme1ii anti ordercd ro work 
addi~iorial shifts and Fiigher duties. The llepam~nent should ice1 proud ihiii ii hi i j  
manased to destroy the moral of its sraifthrou~li these rnisleatling metlia camp:~igns. 

is tifie the Eepaflniefitz! [;?ads adniifizd tkja; ilie cqjz.jlieiii ca,iic~: :ijnciic,n 
... ..L ...- .I . -:-  .....a- :-- w i r t l ~ u r  t i t ~ ~ ,  ~ a t ~  w u s h , > l ~  zsce~sive i1Giiiii. 

The Deparmment appears lo have amved at a siruation whereby the Upper 
A$ijijzgc,T'eij: fee; ?h2t iij ijr&er C" cc*-et- "p ?fiGF Ei;s,iiafi;i gcfiic ihsy. p*ss 
the blame onto the very staff that has supported a failing system. The overtime 
i;;;;;;rc< L\;iih:ii t;;;: Crpafi;;?en; is jc7G:i;,i;;:>v ScSsr [; :<zcG tiv* S;;;,:'iio:>;i;oi; c:;;i-;;; ;;:ls hi ;i;je i f  tG &.;j, 

The Depa~t~nei~t  of Corrective Services has always liad a c ~ ~ l u ~ r e  ofoveniiiic. i n  
. . . . : - ' . . . I > ^ ,  ..+- y n . .  --.> :. ' r .... . ,I,.. 

t a u  E L  v v o  ~ J U  L "L L L ~ L ~  L L.U U ~ L ? ~ > S  b"~~ly<~nstx ifi L S J C  i a ~ ~  b dziu J C  is L *  UL L ~ L ~ L  L ( L L .  

Department cousidel-s ii cheaper to run area's on oveitinie than crcstc a perrnancnt 
. . ga,jiijGG .*hCFZ is c;rGi;y a:z&i. 



Thc privalisafion or prisons 2nd prisoi~-ri(ialcd sci~~rccs 

This Departtneni appcars to bc cxtrcmciy top heavy I' am not aware of any 
Govt Ilepa~tmer~i wii-t1 only 7000 stafi'requirin~ 17 SES pusition 5 rcgio~~al oficlls 
with associated Kesional Superintendents, Tacticians (Deputy Superintenden~j and 
clc~ical slipport sraK surely a huge cost savins car1 be erriade by the dclctioi~ of f i ie~e  
out &rations alone. 

I Currently work at \drollonsons Court Escort Security Unit. We arc 
respondble for the secure cscori ofboth re r~~ar~d piisonets t o m  yaol and ires11 ciistody 
prisoners to and from Court, the unit pc;fortns all functions of a Con-ectional Centre as 
well as esecuting Orders ofthe Court in relation to releasir13 prisoners 11, t3ai1, Parole, 
Time,served, Custodial Seiitetice or periods of Remand. The unir also opcratcs the 
Wollongong Police Cell Co1np1e.x on a 24hr 7day per \vcek receiving prisoners fiom 
police at the completion of  ihe. chargin? process, our carchrncnt area cx-feellds from 
I~leler~burgl~ in the north to Gerringo~~y ir i  thc south: 'I'l~e prisoi~ers ai-c held in a safi 
and sccure environment prior to their court appearance. 

'l'hese prisoners al-c received into custody \with various problems both medical 
and psycliolopical, the.y have comnlitted all nature oScrii~?cs blurdel-,'~liild scs 
olTe~ices, druz related offences; Don~estic violence oITences. serious assa~ilrs, c.1 c , 

ihe management ol'ihese prisoners requires a great deal of skill and mining, t l ? ~  
experience required to-manage these inmates cannot be gained on an 11 \ucci: trainin2 
course. Oficers working at loca~ions such as this have gaineil a hiiyc amuunt uf 
knowledge and experience workin3 with inmates at Correc~ional Centres prior ro 
rranskr to posilions witliiii tllc Courl Escort Seciirily Unjt. 

The Commissioner zlso clearly stated that there was no shortase of prison beds 
making the slateinen1 rllai there were 450 beds available, irthis is llle casc \vhy,are we 
consistently used as a Remand facility whcse prisoners arc brou~ht  down on a r e ~ ~ ~ l a r  
basis from Sydney Courts ai the completion of their cur111 inattcrs, \vc arc, furccd to 
house prisonel-s in an underground cell co~nplcs with limited ~xcrcisc., no natural lighr, 
no fa~nily visits, no cigarettes and no phone calls. L'risoncrs are hoilscd hcrc hr periods 
of up to I 0 days. \Ve are told that it is becausc rhere arc no reni:~ntl beds available ro 
rnove them loo. (see i i t ta~l i~d ~io~liiilal rolls). 

Whcn operations commenced at rhis location in 1993 the locarion was sraffcd 
9arn to 5pni Monday to Friday with a cornplir~~ent of 9 olXc.e~-s wc were ccpecicd to 
man 1 x Local ~ o r ~ r t  and 1 x Disrrict. Court with approx 1200 p~isoners passins 
though per year. at pi-eseiit we are a 241ir 7day per week operation \\it11 a co~nplcnicnf 
of 17 front line Officers wc are expected to sc~vice up to 4 x local couns. 2 s District 
Courts and a circuil Supreme C O L I ~ ~ ,  appros 5900 prisoncrs a ycar IIO\L pass through 
this location wit11 a Mon to Fri 9a1n io 5pm staff of 7 oificcrs. Tile staffns ratio 
obvio~rsly has not i1icre:ised to meet the dcrnar~ds placed up011 this Unil, ovcrtiine and 
TCSO's(casuals) are used a1 an addition expense in order to meu the demands of ihc 
judiciary. 

The siaffar this location, in keeping within the lau,. do all thzr is wifl~in rhcir 
power, io make tllese in~natc-s conifonable. i l s  n~cr~iioncd j>rcviously prisur~crs are 
received From police with various medical and 1,sychiarric conditions, wc have a Justicc 

Nurse assigned to us ofan aftcriioon for four hours per d;~): only, the ORi(rzrs 



Tlie pri~d!is;dlior~ oTprisol~s ;lild prison-relaled sewiocs 

are responsible for recogilising and ;~rran$ng treatlnent tbr prisoners outside these 
hours. \.%%en PI-isoners rake ill  we have had to maintain secure escort (or] overtime) at 
Wollonyon~ I-Iospital for prorracred periods oftime i 3  daysj rhis could be avoided in 
most cases iftllz prisoners ivcrc moved to a Correctional Ccnlre tvithin ari acceptable 
period o f  tinle(24hrs). We are the Welfare OEicers, we liaise \virh prisoners fzmilics, 
friends and legal represer~ratiues. Man); critical incitlents cauistl by the lony lcrni 
housing of prisoners at court cell locations have been defiuscd by srafi\vorking a1 lhjs 
location. 

Tn order to manase these inmates in a l~umane nisnner the housine of chese 
I 

inmates requires us t o  man two separateareas i.e Police Cclls and Court Cclls.(\~loii to 
Fri) additional siaff are reqllired to be on duly. The majority of ovemirne incurred at 
this locations is a direct rcsuli of Ihe Departments inability to iiiovc ilicsc- inrnaies ro a 
Corr-ectional Centre. I could not irnazinc :I private. operator going to the  extent 
t h s t  the  current slaffdo, to malie tile ~ ~ ~ - i s o ~ l e r s  comforli~blr tvliilst hoirscd in 
these draconian col~ditions. .Utenlatives have been prcscnted tp managernenl 
however the,, tzll on deaf cars and the ciirrcn: s t r ~ ~ c t u i e  and method ~i'i ,pi-is;i~ii 
remains. 

i\t tirnes \YC have had to refuse t o  accept prisoners froln Police. duet:, the raci 
tllat we were full \vith prisoners from other locations, as a ~ C S L I I L  tlre Police have had to 
use cells a[ a location not rnannecl by DCS Ollicers and supcnfisc the prisonel-s 
themselves this has the en'ect oi'removiny a car crew liom i t  patrol duries, rllis is a 
ludicrous siruarion as our pr-imary purpose was to free up policc from cclis duty and 
p?rt more police on the sircct. 

hlagisira~es at rhis location have sranrcd prisoners hail purely because of rlie 
conditions and lcngth of lime that thc): ~vould be lioused i n  the I'olicc cells. 'l'his lias 
been reposed on numerous occasioils in the Illa\van-a Mcrcul-y. 

As a member of the  crew workin2 in the engine room 1 iind ir difficult to 
understand hotv I can be held responsible wlicn the ship runs aground Surclq  he 
captain and oaviga~or- ai-e rcspo~lsible 

Privatisation is not the answcr t o  BLATANT MISkIANAGIIklEXT. the 
same people will be responsible ibr tlre ovc~.sceiny o f the  priva~e ope[-aiors. 

Miollonyong Court Escort Seciriity Urut 
25!02/09 




