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i s with the Serv]ce and f have
made represen ations'on behalfd [‘lstttuenfs fo'ralss thelr cohtérns. It is important that their
issues are considered as a part of this | InGUiry.

I share constituents’ concern about defays In resolving problerns, that funds for rectification do not
cover the real cost to hommeowners, and that the Home Building Service does not appear to have
an advocacy role on behalf of consumers.

1 have raised concerns on behalf of the following constituents and enclose copies of my

correspondence:

7 : are trying to resolve defective building to their home through the Home
Building Service. o

whose home was renovated 13 years ago with significant
Wm'k an' Who have had three builders unsuccessfully attempt to repair the faulty work.
nain concerned that the: fourth atternpt will alsc be defective, (

. Resldeni‘s of ) “were unable to re}é.pver adequate losses for

defeotwe burldmg through the Horme Warranty Insurance Scheme.

‘Reslidents of ¢ .. were uhable to recover adequate losses for

defective building through the Home Warranty Insurance Scheme.

- . -..-- ! believes that the Office of Fair Trading Is not effeciively oversesing the buiiding
Industry, nor énsuring the proper allocation of insurance monies.

Could you pfease consider the enclosed correspondence as a part of this Inquiry?

Although the system has recently improved, residents and owners continue to have problems,
The Government's role is to pretect consumers and more still needs to be done to assist
consumers who have suffered from faulty building development.
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! recommend greater assistance from the Office of Fair Trading when problems arise, with
a clear and simpie process avaliable to affected consumers that s fast, cheap and
effective.

! recommenid that the Office of Fair Trading provide mdependenf assessments of problems
to be fair and to be seen to be fair.

Yours sincerely,

W

Clover Moore
Member figh
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