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iNJURY SUPPORT NETWORK Inc

BACKGROUND B page 10f 3

The injury Support Network inc { ISN ) had its beginnings when iR Pat Theoret, had suffered enough
injustice, from the Workers Compensation Scheme, in New South Wales. An injustice that contlnues,
to this day. : :

in December 2007, | took my plight to Parliameant House, and requested a meetihg with John Della
Bosca, my 1% experience of a Finance Minister, whilst on this scheme, All requests, through off‘ c1al
channels had been denied. Greg Pearce is my 4"‘, and only minister, to meet Wlth me,

} was asked to leave the waiting area and took my cletermm‘ation o meet W|th someone, anyone to
the head office of Suncorp / GIO, my personal Scheme Agents. A meeting was had

In total I spent one month away from my home, assnsted by kind friends and farmly, seekmg 1ust|ce
in Sydney.

. Narelle Caldwell, then Nominal i‘nsur'er Principal of WorkCover, granted me a meeting, in December
2007, investigated my claims of ramparit abuse of injured workers through, neglect of legislation by _

Scheme Agents, and ineptness of WorkCover

- Subsequent investigation brought promises to do better Narelle Caldwell received fittle support for
change :

After meetmg Nareile, | returned to my home, and placed 2 free adverts, 3 months apart seekmg
others in my situation, and received almost 100 responses, by phone, and email.

- The Injury Suppo'rt- Network became a , not for profit, incorpofated association in 2010, th._anks o
. the belief, courage and spansorship of, the directors of LHD Lawyers. Their support is vital in the

struggle workers encounter, when injured in, or on their way to and from, their workplace.

| have written to all Finance Ministers, and most Premiers, since 2007, requeoting that the Auditor
General conduct a performance audit of WorkCover and a compliance audit of their Scheme Agents,
Ali requests demed in opposition, Barry O’Farrell supported these audits. .

tmured people. have the rightto seek their own determmatlon
The Injury Support-Network inc .offers free,advice, referral, advocacy and lobbying.
I am the only volunteer staff member.

Our expansion is :newtab!e, and nigh. Very soon we will be expandmg from membershua of, almost
200, to the world, via www.isninc.com.ay,




INJURY SUPPORT NETWORK inc.
'BACKGROUND ~ ~ - Page2of2

As a Director of the Injury Support Network Inc, and a Ministerial Appointee o the Workers
Compensation & Work Health & Safety Advisory Council, 1 have consulted widely, with stakeholders
of the scheme, andi wish to appear before the Inquiry, at either public hearing days. -

I have traced this Scheme from the bottbm; to the top.

. Hwish to bring my knowledge, and the voices of many others, to open parliament bécause,
parliament is the top of the scheme, the ultimate accountability.

' Pa.t Theoret

help@ishinc.com.au

1800 982241




INJURY SUPPORT NETWORK inc.

1™ Term of Reference.

Parllament : Allow the voice of injured workers, or a repre‘sén_iﬁative, to address this inguiry,

I have only just been appointed to, the Workers Compensation & Work Heafth & Safety Advisory
Council. 1 am doing my best but, it is amazing how many council members have no idea of the

- outcomes of this scheme, and the actual journey that injured workers go through.
- Minister : Improve communication and accountability.

- Triple the staffto CAS 13 10 50, an injured workers first port of call, ifin aeed. Current thare are

approx 100 staff, less sick leave, avaitabie for over 30,000 injured workers in NSW, .

Require rehab providers to approach theur local chambers and busmesses, in thew guest to gain

employment, for injured workers

Although | am a Ministerial Appointee to the Workers Cdmpensatioa & Wark Heaith & Safefy
Advisory Councll, | was not informed of the reiease of the Issues Paper or of this Pariramentary
inquiry.

WorkCover : Understand that you-are the watchdog, and / or, referee between, your contractees '

{ scheme agents ) and m)ured workers. The reason that WorkCover exists is to ensure that the Actis
foliowed. -

“ Scheme Agents : Nasty Insurance companies.

Under this Act, scheme agents are not insurance companies but, agents of the scheme. Contracted
by the NSW Gov’t through WorkCover, to ensure that the Act is foliowed, and admmrstered '

In reality;

Théy do whatever they want. However they want, For as long as they want, or until | hear about
their deeds and intervene. This is on a case by case, basis. It would be beneficial if the CEQ’s of the
Scheme Agenets, had an idea of the end product injured worklers rather than a “purely” insurance,
money, mindset.

Case managers: Too young, too naive, too nasty, o, 100 nice, and don t iast Iong

- Once the cuiture of the scheme agents changes, from this Parllament, to the CEQ's down, the best

thing they couid do i is hlre more, and more mature, people as case managers.

The Job of controng every aspect, every day ofP up‘-tq 160 other peoples lives, on a daily basis,.is
something any Gp would balk at, let alone a clerk. ‘



Rehabilitation Providers;
| have been to many. Some towns have 1 choice.
in my experience;

Rehab prowders in my town, and there are many, have not apprcached to mv recent knowledge
my local .

Business Chamber

. Chamber of Commerce

Home Business Network
Hastinés_Business Womens Network
Locai Council

Major. Erhployers

NSW State Mémber - Leslie Willial_ms
Federal Member— Rob Oakeshott

Not even the annual Job Skills Expo | WorkCover didn;t have a stall either. Too hard, too
expensive, not worth it, said Johnh Watson, WorkCover, OH&S, May 2012.

They have not told them about all the wonderful, willing to work, people, that they have on their
books. People that they are getting a lot of WarkCover money, to help, They don't get to tell the .

- Business leaders that they, will liaise between them and the scheme agent, workcover, GP etc. The
big reason why we can't be employed

I have met with, and asked questuons of; my Iocal Busmess Chamber and the NSW Busmess
Chamber. : '

They do not, and will nét, encourage their members to, hire “ injured workers” as they hate
WorkCover, Workers Comp NSW ,and dealing with scheme agents and case managers.

They pay for this to scheme.

Injured Workers.
. Allthat | have ‘spoken'td are angry at this horror scheme.

The reason they are angry is because they wanted to get better and get back to some wark.

We are treated like criminals and frauds, and millions of § are thrown at us, to prove that we aren't,



We do not hévé this capacity.

The Statutory Rate s cruel. The ACTU is currently iobbyihg for a minimum wage of over $600. We
are expected to survive, pay for treatment , travel, a new life etc, with a 50/50 chance of
reimbursement, under the Act, at the current Ievel of scheme ablllty to cope.

We do this on net $340 per week. A little more w:th children.
Our punishment for being injured at work » and then mismanaged by the system.
As this money is considered a wage, we are not entitied to any assistance from Cen'trefink

" | cannot get a response, from anyone in many areas of Government asto whether we will be
compensated for the Carbon Tax.

lnjuréd workers are nat the problem, contrary 1o some recént media allusions.
Any money paid is;

Authorised. by WorkCove:_-

Legisiatea

Hard won

Too late

Often contrary to general practitioners advice, on WorkCover certificates.




Edmund Barkon

'To Whom it May Concern

The Edmund Barton Centre offers a number of programs des;gned to assist both exastmg and
startup businesses primarily through the use of volunteer Mentors. We first met Pat Theoret in
August 2010 when she joined our-StartUp Business Development Program. Pat had for many
years been involved in assisting those that she felt were not getting the appropriate assistance in
relation to Workers Compensation cases. She approached the Edmund Barton Centre for help in
taking her part time volunteering work to make it more of a business dedicated not only to
assisting the disadvantaged but finding ways of bringing about change to try to prevent the

 situations she was involved in from occurring in the first place, With these endevours she had
support from a legal firm based in Sydney LHD Lawyers. :

The Edmund Barton centre assisted Pat in the establishment of an office and the settlng up of
systems and processes to enable the assistance and lobbying to continue on a more professmnal
basis with the aim of providing a great capacity in assisting workers compensaﬁon victirms and
increase the level of lobbylng for change within the industry.

Pat was from the time we first met her always been an extremely motlvated person who through
years of experience was well versed in the vagrancies of the workers compensation industry. Her
one aim was to assist those she believed were not getting the assistance that she knew they were
due. Itis w1thout doubt that without Pats help and perseverance a significant number of VlCtlmS
would never have gamed that whlch was due to them

We have also w1tnessed Pats abxhty to involve other organisations in first getting an
understanding of the issues then enlist their support to her cause. An example of this is her work
with the NSW Business Chamber. Her recent appointment to the Workers Compensation and
Work Health and Safety Council of NSW is a testimony to the recogmt}on of her devotlon to the
cause and her expertise and experience in this ﬁeld

We would have no hesitation in endorsing and supporting Pat in her endevours and would
recommend her to any organisation that is dedicated to improving both the individuals and
policies surrounding the Workers Compensation Industry. :

Grant Burtenshaw

Group General Manager
Edmund Barton Centre ,

&a\mm& %M&n Candve

p: 02 6584 0910

f: 02 6584 0930

m o

B

W W, edmundbartoncentre com.au

For further information & local contact details www.edmundbartencentre.com.au




\WYERS

The Compensa#m Spec:aifsfs

L .




Issues with the Jssne Paper

By LHD Lawyers )

The current NSW Workers Compensation Scheme Issue Paper has been designed to
address the ever increasing costs of the scheme to the NSW Government. The Paper

addresses a number of current Workers Compensation entitlements, which it believes,

- are the source of the deficit. However, we submit that the primary cause of the deficit,
and something which has not been détailed in any manner, is the inflated costs of the
WorkCover anthority, failed investments by the Authority, and the mismanagement of
claims by scheme agents. ‘ ‘ .

Using the examples detailed within the working paper, these submissions will attempt‘

to address, and rebuff suggestions that the current level of entitlements available, or o

being paid in NSW is responsible for the current and future deficits of the scheme, -
Comparable figures .

~ The first flaw which must be addressed is the use of “comparable” States, such as
Victoria and Queensiand as models for determining the appropriate course for NSW
‘Workers Compensation. According to the Australian Burean of Statistics, the current

breakdown between the Statgs is as follows:

* Demographics of population and workforce! -

Population Employed | Difference  in
: Employment
Compared  to
- ' e NSW
-t NSW 7,320,000 3,594,600 B
| VIC 5,640,000 - ' 2,854,900 . 1739700
QLD - 4,600,000 2,347,600 ' 1,247,000
1WA ' 2,370,000 1,261,300 - 2,333,300
SA 11,660,000 , 820,700 2,773,900
TAS = 511,000 . - 235,800 3,358,800
ACT - 366,900 206,600 - - 3,388,000
NT ' [ 231,200 -1 124,600 _ 3,470,000

Turning to the employed populations of Victoria and Queensland, we believe it is
highly inappropriate to suggest that these States, let alone any State; be compared
with that of NSW. The issue paper fails to make note that NSW employs close to
800,000 people more then that of Victoria; and, 1.25 million more then that of
Queensland. One must ask the question, how is this comparable in any way? '

Moreover, one can reasonably assume that with higher rates of individuals in the
workforce, there exists a greater risk of injury being sustained, therefore a

1 Catalogue 1367.0 State and Territory Statistical Indicators 2012 Australian Burean of Statistics
h ://www.abs.vaau!ausstats/abs Rk 208ubject/1367.0~2012~Main%20Featres~An
straiia%20Home~l ' o . . '




requirement to pay higher premiums. There is no denial that NSW industries pay
- higher premiums then that of its rival States, However, the issue paper asseris that the

reason for this can be attributed almost entirely o the state of NSW’s workers

compensation entitlements/payments. We believe that this assertion is fundamentally -
flawed, given that the potential for increased risks of injury, or the associated

calculated risks of injuries within larger workforces, has not been appropriately

detailed as a reason for the higher premiums. -

An example of such is given within the working paper at page 14. The paper details
the premiums of current industry types in NSW and compares them to that of Vic and.
Qlid. Using the first example of a wooden structural manufacturing company; we
suggest that the figures are flawed in that they fail to identify the number of
. employees of the company, a factor important when determining premiums’.
Furthermore, there is a failure to identify that manufacturing is the State’s third largest
industry, employing approximately 300,000 individuals.® Again, with this in mind, it
is reasonable to assume that the calculated risk of sustaining injury in an industry with
a large workforce is higher and therefore a risk for insurers, thereby requiring higher
premiums. The same can be said for every industry listed as an example of premiums,
Construction employs approximately 288,000 people; Hospitality, 244,000; and
Transport 20_0,'000.4- These are but a few of the examples listed, where the
Government has relied on figures to present a dire state of the Workers Compensation
system in NSW, without providing full statistics. One can reasonably assume, that
given NSW’s higher employed population that these figure would be in excess of the
~ same industries within the “comparable™ States. o

Again, the use of comparisons must be made based on similar, relevant -statistics to
“that of NSW. In attempting to portray Victoria and Queensland as comparable to
NSW is ill-conceived and misgnided. The issue is not higher premiums, or fear of i
increasing premiums, in fact, to use the words of the issue papet, there has been a
cumulative decrease in the average workers compensation promium Tates since 2005
(33%). The issue is;, why is that we are being forced to believe that a larger workforoe -
- should be paying lower premiums for workers compensation insurance? Moré so the
‘question needs to be asked, why are we secking amendments to mimic States that
aren’t comparable in size and industry? e :

Australian Workers Compensation Trends

According to the Australian Bureau of Statistic’s, Labour Costs-Ausiralia report
2010/11°, there has been.a steady increase in costs associated with Workers
Compensation since 2002/03 to 2010/11. However, these increases have not been as
exorbitant as the issue paper has portrayed them. ' :

2 NSW Workers Compensation Scheme Issue Paper, Page 10 »

$ People, Skills and Education, NSW Government: Trade & Investment obtained via
httu:/fwww.business.nsw.ﬂov.au/irivesi‘-in-nsw/about-nsw/ueonle—skiiis—and~education/empioved—
persons-by-industry ‘ : : -

* Ibid. -

5 Catalogue 6348.00 Labour Costs Australia 2010/11 obtined via

http:/fwww.abs. gov.an/ausstats/abs@.nsFmf/6348.0?0penDocument




The followmg is a table of the labour costs for workers cdmpensation for
NSW, Vletona and Queensland®; :

Year/s Workers -~ (% .of total | Workers
. " | Compensation ‘as { labour costs to Compensation
. | alabour cost employers cost per
| (8m) o employee
NSW - . 12002/03 $£3,212.1 | 2.51% $1,161-
1 . 12010/11 {1 83,906.0 1.90% $1,052
vIC 2002/03 $2,102.3 ] 2.26% 1 8969
' 2010/11 $2,254.3 1.52% $804
QLD 2002/03 $907.3 . 1.57% [ 8602 -
- 12010/11 81,6724 1 1.45% $877

What is evident however is that as a whole, the labour costs associated with workers
compensation, compared to that of total labour costs incurred by employers, has
decreased substantially since 2002/03, to the most recent findings of 2010/1 1. If costs
.associated with workers compensation are decreasing in comparison to the total costs
of employ, then why is all the focus on reducmg entitlements, a.nd against increases m_
premiums? :

+ According to ABS data, work related injuries, nationally, from.2005/06 (689,500 or
6. 4%) to 2009/10 (640,700 or 5.3%) have decreased. The decline in work related
injuries can be attributed to an increase in Occupational Health and Safety training,
decreases in reliance on workers compensation and a. preference to take other
- financial options such as superannuation and accrued leave entiflements. The TEpOrts
further notes, “Of the 640,700 people who experienced a work-related injury in the
last 12 months, 388,400, or 61%, received some sort of financial assistance. Of those
who received financial assistance, 59% received workers' compensation, 36% did not
apply for workers compensation and 5% applied for and did not receive workers'
compensation”.” With the general trend being a decline in the number of workers -
requiring workers compensation, we believe that any amendments to be made fo.the
scheme would be unfair to those workers who sustain an injury into the future.

If there is a general decline in the need for workers compensation then why is 1t that
the cutrent NSW scheme continues to experience budget blowouts? We believe the

- answer lies within the Authority’ and the claims handling system, and not the current |
legislation. The scheme by its own admissjon, acknowledges that the reason for the
current deficit can be attributed to the global financial downturn and poor returns on
investments. If this is the case, it seems highly inappropriate to punish injured
workers by reducmg/removmg entitlements simply to rectlfy the mistakes of the
authority.

The propeséd changes,

The report makes a number of suggestmns as to the rcfonns of the system we will
‘redress these situations accordingly. '

S Ibid




Severelv injired workers -

Under the proposal only ‘those individuals who receive 30% Whole Person
Impairment (WPI) or more would be entitled to increases in their wage benefits,
Although we would not disagree with an increase in wage benefits, we would
certainly suggest that the threshold of 30% is beyond -reasonable to suggest
seriousness. . - : ' :

Injury and effects must bgl assessed_on a casc by case basis. We submit that the
current- Work Injury Damages threshold of 15% is sufficient to demonstrate
seriousness and permanency of injury. ' '

Removal of journey claims

This suggestion has not considered that had the injured person not been employment
they would not have been injured in a joumey to work. The sole purpose of the-
joumney claim is that the injured person is in the process of attending work, and
therefore there exists a sufficient connection between work and injury.

Furthermaore, this ill conceived recommendation does not consider the flow.on effects
work related injuries have on the economy. If the injured person is unable to receive
'+ treatment and return to work they run the risk of termination, defaulting on loans,
thereby causing strain on an already struggling State economy. ' '

Nervous shock claims

The death of a worker/family member affects everyone. Simply becanse the injured
worker does not have any immediate or dependant family, does not mean- that their
death hasn’t affected, or caused psychological injury to a family member. This
recommendation does not consider the relationships or impact the deceased may have
had with family members and the way their death has affected someone. '

Pre injury earnings

" This recommendation is sound if it intends on increasing the amounts payable to the -
injured worker, to their pre injury earnings, inclusive of overtime, during periods of
total incapacity. ' : ‘

The issue paper states that there is a complexity in the system. The system of wages is
rather simple. 8.36 of the Workers Compensation Act 1987 (NSW) requires that the
award rate of pay be paid .to the injured worker diring the first 26 weeks of total
incapacity. If the injured worker earns above the award the award is still paid. It is -
only when there is no award that the injured worker receives 80% of the Average
Weekly Earnings. When there exists no award and 80% of AWE is paid, it can safely

* be said that this amount is in excess of the award. As there is an award covering most -

industries, it is rare that the 80% provision applies.



Work capacity testing

This already occurs on a regular basis. We have even seen instances where insurers

- undertake multiple work capacity or s.40 assessments. In one such instance an insurer -
was requesting a 5.40 assessment every 2 months at an average cost of $2,500 per
report, :

-We w1tness countless occasions where insurers have ceased weekly entitlements
Tfollowing a s.40 assessment. Accordmgly, we fail to see how thls recommendation
can apply when it already exists. . A

Removing pain and'sufferir'lg _

We submit that if an injury is sufficient enough to place an injured worker over the
threshold for pain and suffering, they should be entitled to be compensated for their
loss livelihood.

The only administration costs that occur and increased legal fees, is when insurers
dispute an injured person’s level of impairment, thereby requiring addional costs to
the scheme through the insurer’s request for additional medico-legal assessments,
followmg which the worker may proceed to the Workers Compensation Commission.

Only one clalm for permanent impairment

This recommendation suggests that there is no risk of an injury detenoratmg
Moreover, it discusses a basis for the argument- as “the removal of fraudulent or
exaggerated claims”. This seems to suggest that the medical professionals, people
who have spent many years dedicating themselves to treating illness and injury and
who attained expert status, are unable to determine whether the injured worker, is I
fact, actually injured.

Qni_assesgm_emm

" Again, this fails to take into consideration the fact that injuries can deteriorate over
time, therefore requiring additional assessments, Moreover, if the workplace accident
causes multiple injuries, of varying body systems, there is the need for opinion from
differing medical specialities. ‘

The scheme in its present form already has preclusions to the admissibility or reliance
upon multiple medico-legal assessments (see Reg 43 Workers Compensarzon
- Reguiations 2003). :

There needs to be a stricter regulation of insurer’s obtaining multiple medical
assessments. We have seen on countless occasmns, injured workers reporting to be
seen by one medico-legal specialist for the insurer, only to be referred to another
medico-legal specialist of the same speciality. One can only assume that the principles
of Jones v Dunkel apply ,



‘In our submission it is not the injured worker causing the strain in obtaining mulhple
medico-legal reports, for the simple fact that they can’t afford it.- However, insurer’s
can quite easily place a burden on the system when assessments don’t go their way.

Strengthen work k injury damaves

We reject this su;,gestxon in its enﬁrety If someone is injured, with their injury -

placing them over the threshold to claim for work injury damages, then there i is clear
cut ewdence suggestmg neghgence on the part of the employer.

Workers in NSW should feel safe that they are not going to.be placed into a situation -
whereby they sustain serious injury due to the neghgent acts of their employers,

Fm‘thermore, by makmg a more stringent test for neghgence it reduces WorkCover’s
ability to investigate, and fine negligent employers for failing to adhere to the State’s
safety standards,

Cap medical coverage

We reject this suggestion on the snnple basis that an injured worker should be capable
of seeking treatment until the injury resolves, so long as the treatment is deemed
- reasonab]e and necessary. -

It is absurd to suggest that a person who sustains a serious injury in the workplace

. may face a cap on their treatment expenses. The Authority also fails to consider those
individual’s who sustain work related diseases, Wh1ch ‘may not affect them
;mmedmtely but detenorate over time? :

Strengthen regulatory framework for health providers

The scheme alréady regulates treatment as required. Again, the insurer has the power
to prevent excessive use of certain treatrent protocols. Moreover, this matter should
be addressed by medical specialists in the field.

We have had a number of discussions with Nominated Treatm g Doctors who have not
been paid for their services, or who have difficulty in having reasonable and necessary
treatment provided for by the insurers. Many doctors will advise that the delay in
receiving treatment, due to insurers disputing treatment, or “dragging the.chain™ on
approvals, causes injuries to deteriorate requiring more treatment. This failure to
provide the appropriate treatment in the initial stages simply creates a vicious cycle of
contlnual clalms for treatment expenses.

Targeted commutation

‘Reducing the threshold for commutation is by far the only sensible recommendation.
By allowing people to commute their entitlements you create a sense of closure for
the injured -worker. Commutation encompasses many of the suggestions already




made, such as capping treatment and time limits for weekly benefits. We believe that
-eommuting liability/entitlements would remove much’ of the burden placed on the
system. - ‘ o :

Exclusion of strokes/heart attacks unless work a substantial contributing factor

8.9A was introduced into the Act for just this purpose. This recommendation has been
- made without identifying the safeguards that already exist.

. In summary, a large part of the blame for the blowout in the scheme has been pointed
squarely on the injured worker however there has been little or no focus on the role of
failed investments, the WorkCover Authority and the scheme agents; in contributing
to the current deficit. Any requests for suggestions from the industry must be deferred
until recommendations addressing these matters are put forward, as these bodies and
their mismanagement are largely responsible for the deficit, not the injured workers.



~ To.whom it may concern,

The purpose of this report is to inform others of what Pm‘mcua |
Theoret, my mother, has endured as a result of her workplace injury
- and her dealings with insurance agency, GIO.

As Patricid's dai;ghfer, I was extremely affected by her not only .
sustaining the various injuries to begin with, but also, and far more
significantly, by the long and gruelling process of obtaining
treatment and rehab:hm’rlan which to this day is still mcomple‘re

My mofhers physical and mental sfa’re were considerably nmpaured
by her i injuries sustained whilst working as a disability support

‘worker for Aces Inc. As a young teenager, my life changed |
dramatically after these events. Physically, the demands of my home
life increased as I was required to take on more of the day o day

~ chores and tasks. At many times in her recovery, even hangmg out
' the washing seemed an impossible task. Although it was a difficult

time, I do offen think how lucky she was to have me at home for
- support pam‘tcularly with the obvious lack of support she was ge’r’rmg
from WorkCover and 6I0. /

Mentally, however, the price on l:s‘ofth'c‘n'c us was significantly higher

~ than that of the increased physical demands I incurred. Both my
‘mother and I experienced Depression intermittently throughout this
time, alfhough the impact on my mother was far worse than on me. I

- remember one incident in particular. My mother had visited an
extremely rude and unhelpful doctor, at the request of GIO. He had-
denied her injuries and had left her feeling worthless and pathetic.
She felt she could not cope with further rejection in this way. I
 cannot remember exactly which number specidlist this gentleman
was, perhaps the 20™ or so, she visited so many over the years. She










rang me after the appointment, whilst sitting by the window of
where she was saying, exclaiming through tears that all she could
“think of was how she wanted to jump out of that window and not deal
with it all any longer. Perhaps she would have had I not answered my
‘phone, I do not know... '

. All T do know is that this corp’oi"aﬁo_n, with the aid of WorkCover,
through ifs submissive and uhproducﬁve.pr'acﬂc_es,‘ had turned my
fit, healthy, active, hard«working, determined and confident mother
into a depressed desponden‘} inactive hum'an'being who was clearly
‘in a lot of pain and receiving no hefp or support from those who were
| responsible for provsdmg it.

T am proud of my mother and who she has becbme'considér-ing the
tmmense.ly negative effect of those few events that occurred mor'e
than 11 years ago. |

In my opinion, I should not need to write this letter, just as my
mother should not need to complete this submission: This whole
-experience should have been avoided many years ago. If WorkCover

had governed insurance agencies as they are expected to, and o
conducted their ?nanagemérif in consistent and ethical ways, this -
whole episode could have been avoided with minimal disruption to my
family, and also minimal financial outlay by 6I0. A small amount of
treatment and support several years ago would have made a

~ remarkable difference in our'cdse._ I just hope that no other family
 has to go Throu‘gh what my mother and T have gone through. |

Erin Theor'e‘r
Bachelor of Arts ( Hons)

Bachelor of Primary Education ( Hons)



- I write in support of the Inj'my Support Network.

For the last nine years I have worked as a medical receptlomst in an mtegrative :
medical centre and have had contact with patients under workcover.

Unfortunately I hear the same cries from patients in regard 1 to the length of time they
have to wait for surgery, scripts, radiology examinaiton, equipment etc, to be
approved from their respective insurance companies, For some this wait can be far too
long, their depression due to pain and the constant battle with phone calls to the

~ insurance companies get little or no response worsening their sitnation. To the point
they do not want to pick up the phone to make that call. Not to mention the
exacerbation of their condztlons this causes.

I have been in the position where I can fax through requests numerovs times. The
patient then phones to say thé case manager did not receive it. Eventually through my - -
- own frustration I have to phone the case manager to say I am about to fax through
paperwork for their client and to please: advme me when they have it in their hand.

Itis also unfortunate to hear from some of these patlents that due to the Iateness of

- payments they fall behind with morgage repayments, or recieve finals notices for
upaid bills, then experience humiliation when needing to ask for financial assistance
from family members and friends and at times others not béing able to help af all,

How often do you hear of a workeover clients being mstxtutmnahsed pethaps you
don't and if this is the case why don't you? I have and know the battle it took to have a
particular individual removed after being scheduled. Why was this patient placed -
under the care of the mental health system? Because she could take the painno
longer or the Wa1tmg because the insurance company dragged things out.

This patlent needed surgery as her speolahst had outlined in a letter to the insurance
company, they felt it would be better for this woman to have her neck fused rather
than outlay the finances for the surgery required. Thankfully after much toing and.
froing and many many months gone by this lady will now have the surgery she truly

" .needs.

Why do people have to claw and fi ght for treatment when it has been outlmed by their
doctors/specialists and allied heaith professionals?? For some of these injured
workers' it is not uncommon to be given a case manager one week and two weeks

. later after phomng ﬁnd out yet again another manager is now handling the case,

Unfortunately case managers have the patlent/ch ent life in thelr hands, and for some
the impression is there that it can be held over their head. Being told they can be left
waiting 21 days and it is up the case manager to decide, for some the bar needs to'be
moveable to allow for treatment to be given the go ahead sooner, every case is
dlfferent and needs to be treated so with respect.

_ 'Frustratlon mounts as does the panent/chent concern of how they will hve, what this
means for their futures. It puts strain on relationships due to the financial pressures
not to mention the flow on effect for the children in these families.




I vzsxbly see some of these people reduced to a shadow of their former self not just .
because of pain, but the constant battle to try to improve their s1tuatmn to improve
thelr health and return fo the work. force :

But in saymg that, as stated to me by a few when speaking of returnmg to work. "NQ
ONE WILL EMPLOY ME, THAVE BEEN ON WORKCOVER", they are treated
like "tainted goods". What is the government doing to help these peoplc secure work
and get the help they need in a tlmely fashmn? ‘

How can this be asmsted by the‘ government:

Case managers need to have there client load revaewcd to be able to work
more cffectwely in providing a service, how many clients are they expected to.
oversee and is this a reasonable expectat:lon in terms’ of truly looking after a
persons health issues.

Case managers need to be accountable for lack of service a.nd/c—)r.he able to
state if they are experiencing difficuliies - so this does not flow onto their
clxents and create bigger i issues prolongmg the probicm

Clients need con51stency with case managers (only if they are domg their ]ob
efﬁczently) it is too disrupting for clients, they don't know if they are coming
or going with the constant change of managers. Effectively this has the
potential to add to the health issues in then' present situation.

Look at the issue of burnout for case manage‘rs and the issue of becoming
desensitised as this impacts on service delivery and how they come across the
chents when conversmg

-‘Lo_ok at thcse who arc'not doing the work they are employed and paid to do.

. Strategies need to be implemented to assist these people with finding work

when ready to return fo the workforce. Government could look at providing an
incentive to employers when taking on a previous workcover client who is
now able to contn‘bute to society in a positive healthy manner.

Educate employers to help remove the sti gma attached to being on workcover
it could be anyone of us at any point in time. ‘

I write in hope that my contribution is not in vain and-goes towards a better
brighter future in providing a cohesive comprehensive outcome.

Denisge %mzih
bﬁmor Medical f\btbpimm“i




To whom it may concern,

My name is Mr Peter James Brazel, Ilive at - . Claim
Number;- - QBE Advanced clalms Sydney ' ' o

My story starts on the 13 June 1990 I was workmg for Campbelltown Clty Council ,
in the road construction: department, [saw cutting, ]ackhammer rock drﬁlmg, and 11ne

- removal].

On this day at2: 30pm in the aftemoon I was workmg with one of the gangs [was
- doing line removal with a water cart truck and stop and go personal, when a women
over took through the job with my back to the-traffic ] hit by said car. The car fled
from the scene without stopping, people that saw the accident saw me fly through the
air. I was taken to Campbelitown Hospital with major back, pelvis and head injuries. I
was off work for about 8month's, but was force back by the insurance company pay
 bills etc and no help from work cover. 1 lasted about a week and was back on compo
~ in those days there was no light duties. I got back to work early1992 and then in
March of that year, I was working with a grass cutting gang , | sub lux my left knee
which had the knee cap had dislocated. T was rush to Campbelltown Public Hospital,
so they could push the knee cap back in place. Since my involvement in the hit and
- run [ had loss of fecling in the accident in my back and both legs. A week later at
Campbelltown Private Hospital, I had surgery on my left knee and in a few days after
1 developed a DVT of the left calf and I was mshed to Campbelltown hospital to be
put on.a hepren drip for: fourteen days.

After my stay in hospital I was unable to go back to full duties and 1 put on warfrin

for the cloiting. And in 1993 I was sacked from the council for being unfit for _
duties,at the same time I was dimissed from the Australian A_rmy Reserve were I was

a acting staff Sergeant in a supply company

Before my injuries I was in the bush fire bngade SES, and I was ranked 58 in the
state for road cyclmg and d1d the track as well,local mens hockey teams goalkeeper
for may years.

- Before my injuries | was fighting fit and enjoying life to fullest’, but now I'm not.
I just say a few more things I had more knee surgery on my knee and [ was rushed to

hospital a day later with blood clots on the lungs and was in ICU for twenty days.
Then my INRs when that high I was having major bleeds, and in 1998 Dr Lindsay -

Dunlop was called in on my case and I put on clexane, What they now know about the

drug They would not have kept on me for over 9year's. The insurance company and
work cover wouldn't give penmssmn for surgery for my back and now my perzs and
hips.

Clexane has cause the bones density to breakdown, I been to so many doctors for

both sides and now the insurance doctors say I need Surgery and they say no because
of one work covers commission doctors said my | back not connected to my hips as STy
legs are not connected to hips. : '




I been in the compensanon system for nearly 22year s and T know it has to be chan,ged
but it not all the workers that are ripping off the system. I thought workcover helped
‘the worker but its the insurance companies tellmg workcover what to do and how to
it, They employ doctors that are past their prime and wouldn't get a job any where
else. And when you see them they don't look at X-rays or reports or even examine you
at the appomtment n nght areport? :

Finally the government must ﬁrst get work covers own house in order before takmg

© away fair compensation from workers. The problems are in-house and include
excessive administrative costs,poor management and inconsistent clanns handling by
insurers and bad investments. And everyone expect the government will. try to fix the

" problems within Work Cover mstead of taking an axe to the basic rlghts of its mjured '
workers.

Please Mr O'Farrel, do something about Work Cover's own costs
and waste beforc taking the nghts of the mjured workers,

YOURS S[NCERELY

. MR PETER JAMES BRAZEL



T have been on work cover for the past nearly 3 years and by the time my claim has finished it will be closer to 5
years at best. [ have had a spinal fusion decompression leminectomy. It took me 18 months to get a doctor to
have more of a look at the pain I was in, I think for two reasons; -
L. Because I was only 33 when I went off work after falling off a ladder/stairs a few years earlier and
I, Doctors wanted to see if my spine was going to heal itself with other treatments like physiotherapy first.
Unfortunately, it did not go that way. The biggest problem that I have found being on the system is the
insurance companies, They feel because they are the ones paying for the surgeries and doctors visits that they
have to question a doctor on his/her decisions, it causes more pain (financial, emotional, stress) for the injured
worker, their families and employers. Tn my case I had seen two other doctors who had both said 1o to surgery
based upon MRI's the third doctor said yes, based upon MRI's, nerve studies, a disc-o-gram and a bone density
scan. There was enough evidence for it to be a reasonable request, but they questioned his decision. No doubt
their going to do it again, becanse they haye so many days for a reply, in my opinion they have too long, my
lumbeér spine at the moment is like having a raw egg on a spoon in an egg and spoon race, it could break or it
might not, : T _ e _
In my situation, Fhad just brought my first home, my wife just had our first child, and I had to go off work with
my back. Consequently, because I have been out of work for nearly 3 vears I lost my home, because [ conld not -
afford to pay the full repayment and still be able to afford the basic cost of living, as well as my painkillers, It
should to be reimbursed to me; it still has to come out of my pocket first and looking at aver $100 for
medication a month, and more for ravelling to appointments. : . . ' :
Just over $500 a week after tax with a child and morigage does not 2o far not when you were eaming over $700
~ after tax. There is 2 big difference when it comes to being able to living in some comfort. I understand that if
work cover payments were higher some people could have a fake injury but for those legitimate cases and there
-is'a few why not at least pay theri minimum wage, a single person would nearly be better off financially on.
centrelink payments. There are more in the way of benefits to help with cost of living ihcreasing every few
months. o
* My work place insurer may have paid the money out for my surgery, but I am sure as hell paying for it with
 different tactics they vse to try to bully their clients back into fill time work before my body has healed to the
point where I can, I am actually looking forward to being able to work again, full time or not, but at the same
respect if going to work is going to put me in unnecessary pain, there is obviously something wrong.
What insurance companies need to realise that people have a life outside of work, [ could have possibly gone
back to full time work if my body did not reject the surgery, would I still have a lot of pain when I got home?
More than likely I would be. For me I would be incredibly happy to be able to work between 20-30hours & week
with little pain and still be able to come home and play with my kids. . ) _
Work cover should to be there to help those with an injury, not protect insurance companies from paying
legitimate claims or to make that much money every year and jurmp up and down about paying someone to have
their body fixed after someone else did not have a safe workplace. ' . L
Employers pay a premium, if noone ever uses that insurarice then they have basically wasted money, because I
have I get treated like dirt because I have an injury that I never expected or asked for, Y would rather be on-
centrelink sometimes rather than work cover! L :



Dear 1SN ' A o (
. Thank you for the opportunity to express my thoughts on WC -
I am a 55 year old male, married with Grandchildren. | live in 2 small country town where everyone
. knows each other and their business. | wish to remain anonymous, | am reluctant to speak ouf about
WG, but see this as a one off chance to speak, _

| was injured at work in December 2002. | suffered a lower back injury and continue to suffer from it
today. After 31 years In the Engineering field, Structural Fabrication, Pneumatics and Hydraulics to
vehicle repair work, | found myself unable to work or perform my every day duties around my house.
My wife of 52 carries the extra heavy burden of main provider, working 6 -7 day weeks on $16/hr shop .
wages to make ends meet. She has recently had operations to both kidneys. We only have $160,000
house mortgage, so by no means excessive, . -
My Pre injury pay was as a CLASS: C2(a) Metal Engineering State Award. [ worked long productive
hours in a developing field, and was considered as “on my game" for my work quality and quantity.
Before being injured we had only 11 years to go on our house loan and the kids had grown and left
home. Then my injury. !t wasn't long bafore we had to refinance to keep the house because | was
cut from payments on the basis of one bad report from a foot doctor, which was later discarded and
after more Doctor visits, | was reinstated and back paid. Too late for the house loan. The list of
Doctors is long and very trying. . : B
I have received no compensation other than a forthightly payment that comes with no information or
explanation. The maximum injury impairment levels for a back injury are not in line with other lesser
Injuries that give a higher percentage of impairment for a lot less. pain and restriction. | was assessed
at 8% and offerad $10,000 which | consider a joke. That level also wiil not allow me 1o take action
against my employer. It has recently been assessed o be 8% again, except this time it has been _
- reduced to 7% due o & previous back injury, which is news to both my Doctor and myself. | have had
no previous back injury. The offer also reduced. | did not sign. o

In February | had a fall, one of many, because of my back, injuririg my wrist, finafly getting permission’
to get-a CT scan; which L'had [ast Fri, 3 months later. 1have recently had a hearing test: confirming
‘major hearing loss in both ears, wark refated. .

Itis not an easy road for people on WC. The system has faults. | wonder how much of each $1

spent is actually spent in the interest of the injured worker. A lot of Doctors working for the Insurers
clean up whilst trying to discredit genuine injuries. o _
Superannuation is a concern for me. Because my injury was 11 years ago, my super has stagnated.
These are my opinions and | have only my experience in the WC system to support my thoughts..
‘Thanks to Pat Theoret for her work, for this opportunity to speak and for keeping me on the mailing
list. ' . : '




- Gmail - Workers Comp : S
After my injury November 20081 have been subjected to an abuse of my rights by Q
BE. - A : :
Pay upto 5 weeks late. Refusal of medical treatment for a new scan on my knece
- Injury. - ‘ S ' o
This resulted in delays in my treatment. I have been advised to have a knee
replacementWhen I can no longer stand the pain involved. I have been put on
a list of restrictions, No bending, no kneeling, no walking on uneven ground, no
- walking up or down stairs, no Standing or sitting for periods of two hours at 2 time. I
have attended rehab under my own Initiative as the insurance co did not make any
attempt to help me. | also arranged all of My own phisio and when I started rehab |
organized to fravel from NS W to the AC T to Attend a security.course for a chance to
reenter the workforce, am without a job because My case manager told my employer
. to dismiss me under the operational clause, My drivers Job was still there to return to
- and'is still being performed by my relief driver, Workcover And the Federal
workplace ombudsman and my solicitor all confirm that this was illegal And in
breach of the workers comp laws.

My case manager has written to me confirming my injury was a significant injury but
now He is ringing me and trying to persuade me to forget the knee replacement. He
has also cut my wages to $400 under the SD 40 clause before T have had an
Assessment which is also confirmed as illegal by workcover, My pay has ofien been
put into my bank days and weeks late and the excuse is computer Crash and faults at
my bank who have assured me that this is false and they deposit On the same day of
transaction. : . '

Whilst attending the week long course in Canberra I had to stay in a budget motel
Without meals or any elecric jug or toaster facilities in my room. I had to wait 6
weeksFor reimbursement and this was only after I had the Federal workplace

. ombudsman Intervene as my solicitor had no response to her demands. F W O tell me
they had to pay Within 5 days of submitting claim. I was short changed on my travel - -
allowance and Had to refuse to pay more to attend the issuing of my licence in the
ACT. The rehab lady had to pay on her company credit card. |

To add insult to injury I attended an independent Dr who gaveme a 15 minute
interview And assessed my injury.as 1%. A kneé replacement ? $1340.00. If 1 reject
his report I have to pay him $1390.00 and another specialist $500.00. He gaveas the
reason that I only walked with a imp, my left leg was one centimetre Shorter and the
~ khee replacement did not concern him. Also afier telling him of my

Pain, loss of mobility, loss of recreational activities, my inability to drive trucks again
As I could not depress the clutch with my left leg as well as climb on the truck to tarp
My load and untarp as well as perform my regular duties. He asked me if I had any
Thing else to add. I started to tell him and he decided the time vas up and pushed
Me out the door. - SR : R
When we finally got his report it stated my restrictions and also noted that I could
Not do-the washing up and gardening. I don't know where he got those little gems
From as nothing like that was.discussed. ' : '

[ am totally fed up with this system and have since had a heart attack due to the
Stress and have now had my truck licence cancelled due to the heart problems.

I am 520,000.00 out of pocket due to lost wages, lost super(claim in tax office) -

No severance pay as a result of the interference of the case manager and nothing




To show for aIl my travel , phone calls statxonary, pain and loss of my future earnings
and as a result, no job no super. -

If this is compensa’non I'hope the system does not get WOTSE as & mouse would not -
‘Live on my income,

Yours faithfully .

- COLIN TWOMEY
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mjured workers let down by warkcwer and workes's
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2 messages

Rose Goucher< .~ _ a ' Fri, Nov 13 2003 atE 02 Pig
To: patricia.theoret@gmail, corn .

1

1 was Injured at work on 01—0?-99 at that fime | was employed by the Roads and Trafic Authority
as an Inspector Vehicle Regulation this involved doing shift work
- with the result my pay packet was very good. | lost.no time at- work untit 12-06—03 because of
increased pain. At this time | went onto Workers Comp. At first
the R.T.A would not accept liahility. But afier seeing a doctor appointed by the R.T.A on 11-07-
03 it was decided by the R.T.A to.accept liahility. . A
A - From this point | started to lose more and more work time as the pain mcreased {was put on
fight duties for three days a week &t a subsequent reduction
in pay ( no penalty rates ). It was suggested at this time by the R.T.A to send me to work ina
‘Motor Registary for three days a weak still an light duties.
At this point | decided to retire ( | had reached the age of 55yrs ). | retired from the R.T.A on 16-
- 12-04. ‘ ' ‘

2
My G.P reccomended phys;o therapy while | was smI workmg which !found good for my condltson. :

When { retired | stopped treatment. Since that time Viried :
' to keep fit by walking ( no more than 30mins at a time or fess if the pain increases ). | do suffer

from high blood pressure hence the need to keep fit.
3

| have been required to see several doctors as far apart as Bowral Sydney. Liverpool, Pentith and

Wollongong. Travel expences are refundable but as far
as | am concered that is not the point. The distances invived are quite conctderable from where i

live To top it off | feit | was not believed at these appotntments

4

I see my G.P every 3 months to renew my workers comp cert. He cannot see the point in ha\nng
to do this on stich a regular basts ('He gets quite vocal on
this subject ). .
5

| cannat do any work without my doctars ctearence Even then | am unsure as to my posttmn on

thls I have recieved no feed back from my insurence comp
or warkcower. | have recieved several Statutoty Declarations with a demand by law that it ’them

. out on the question of whether | hawe worked (] find this
intimidating ). My doctor is refuctant fo clear me to work

af

| sttended an Ambitration meeting in Sydney on 03-08-07, Present were the Arbltrator Reps fom
the R.T.A and msurance comp myself my solicitor provided by my union.



/ Grail - injured workers let down by W,
- {found my solicitor and union wery supportive ). | was awarded an amount for pain and suffering ¢

P a pitiful amo_unt ) and future medical expenses. At this time my wife was very
/ sick needing 24hr.care ( the doctors diagnosed a stroke ). | found it very distzessmg haufng to
feave her in the care of our daughter. My wife has sinca passed sway,.

F{

My fortnightly payments are payed through the Treasury Managed Fund who { find very he!pﬁnl At -
first my insurance company was the G.1.O who | found vety good
payment wise, then Allianz took over, thay were very unreliable at first but at the moment my
payments hawe become more refiable ( | am still uneasy on pay day

not knowmg it | wiii recieve any ). | find if | hawe to contact anyone about my pay {t has ta he’
through the T. M.F not the Insurance comp ( | think this distances
them from thier clients ).

8

The payment | recieve is no were near enough, $24,317 as per group cer for 2008-2008 ﬁnanctal
year witch equates o $361 per week after tax. § am not entitled

to any concessions, | pay full car rego (| have 2 cars, | had to let the rego lapse on one ) no
rates rebate, no electric or phone rebate. | do recieve a low | mcome
hea!th gare card from centrelink,

o/

_ | feel | have been thmwn on the scrap heap, ffeel let down & non person just a number. | get
depressed my G.P will not clear me to work even for a few hrs per week.
| do not socialise, cannot travel very far because i do not have enough money after paying my
bifls ( I had to hitchike 6kims today to get my blood pressure tablets no
fuel ). i think of afl the years of work all the training what a waste its enough to drive me to unnk
but then | cannot afford to.

Regards

Bary Goucher

'P.8 Fyou need any documents please let me know on ( 02 }
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Patnc:a Theoret <patricia. meorei@gmail com> : Co ‘ - Fri, Nov 13, 2009 at 7:40 PM
To: Rose Goucher - e : .

Hi Barry, This is great. Could you please start, at the_tt_np. with
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1 message -
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ianjansadier@blgpond com: - , Tue, Nov 1? 2009 at 2:12 PM
To: Patricia Theoret <patnciatheoret@gmail com> IR

Hi Patricia ' '

i dont realy know where to stari as i think most people you spcke coverad most of the problems when i first
went onto workers comp i contacted workcover for info they sent me out a dwd laying out the process ,but
idon, t know which country if was for it most certainly was,nt Aus.| spent 2'yrs app on just over 300 doll. &
week usad my long senice holidays and savings to sunive and keep my house (wich i owned or whe knows )

When settiment was dus the solicitor advised me to take what was offerd as if fou go in front of the we
. commitee they would give me less as it is made up of docters etc who work for the insurance companiesi
received les than 6 months wages i am unable to work at all in pain 24/7 take oxycontin endone just fo get
by (ihawe arachnoiditis caused by the surgety i had to get back fo work) my marriage is stufied and i still see
a psychologist for deepression and anger.

before all this i was very active golf ﬁshing all that stuff bul not now. To get some treatment { have had to wait
up to 4 months .

Patricia | could go on for ever but you obvigsly know what it Is ke as you sald In your last ma:! ihate having
to deal with a 17yr old that knows nothing you are only a number,

lwas a boss or most of my working life so ! find hard somebody efse tefing what to do .

tdid say i was not real crash on the computer so i hope you understand thls .best wishes lan .




HELLO,

MY NAME IS JACEN HOUGH AND THIS IS A LETTER ABOUT THE WAY I o i
HAVE BEEN TREATED SINCE SUFFERING A WORK IN.TURY ' ‘ - g

IWAS EMPLOYED BY STAR TRACK EXPRESS IN THERE WOLLONGONG

- DEPOT,IN OCTOBER 2008 I HAD SUFFERED A BURNING ACHE INMY

BACK AND PELVIC AREA THAT HAD BEEN GETTING WORSE OVER A _

FEW WEEK PERIOD,I HAD TOLD MY SUPERVISOR BUT WAS TOLD TO

KEEP WORKING AND SEE HOW IT GOES,BY THE NEXT WEEK [ WAS

- STRUGLING TO DO MY JOB PROPERLY WITCH REQUIRED DOING 80-90

DELIVERIES EACH DAY AND MOVING OVER 600 ITEMS UP TO 8-10 TIMES

- EACH DAY,ON THE 14TH OF OCTOBER MY SUPERVISOR APPROACH ME
AND ASKED WHY I WAS WALKING SO SLOW AND FUNNY,I EXPLAINED
TO HIM HOW MY INJURY WAS GETTING WORSE EACH DAY SO HE '
ADVISED-ME TO REPORT IT AS A WORK INJURY SO ICOULD SEE A
PHYSIO,UPON SEEING A OHS PHYSIO AND DOCTOR I WAS TOLD IT WAS
A LOWER BACK STRAIN AND TO KEEP WORKING BUT SEEIF STAR ‘,
TRACK WOULD LESSON MY WORK RATE,AFTER ABOUT 6 WEEKS MY
INJURY WAS GETTING WORSE SO OHS DOCTOR RESTRICTED MY
DUTIES,AS SOON AS DUTIES GOT RESTRICTED MY BOSSES STARTED
TREATING ME LIKE IT WAS MY FAULT THAT I COULDNT DO MY JOB TO
100%,THIS WENT ON FOR A CPL MONTHS WITH INJURY STILL
WORSENING,THENT GOT SENT TO A INSURANCE DOCTOR WHO
DIAGNOSED ME WITH LOWER BACK DYSFUNCTION AND SECONDARY
ILLIOS PSOAS SYNDROME,WITCH WAS CAUSED BY DUTIES NOT BEING
RESTRICTED ENOUGH AND STAR TRACK UNWILLING TO FOLLOW
RESTRICTED DUTIES PROPERLY,AS THIS WENT ON [ WAS GETTING
TREATED WORSE AND WORSE BY MY EMPLOYER,THEN I WAS SENT TO

' ANOTHER INSURANCE DOCTOR FOR A ASSESMENT,THIS DOCTOR ‘
WOULD NOT LISTEN TO WHAT I HAD TO SAY AND VIRTUALLY TOLD ME : |
TO ANSWER WHAT IM ASKED AND INSURANCE COMPANY(CGU) WOULD ' : i
BE INTOUCH,THAT SAME WEEK I HAD AN APPOINTMENT WITH A
SPECIALIST IN SYDNEY WHO HAD CONFIRMED MY INJURY BY A €T
SPEC SCAN AND RECOMENDED TO GET PROLOTHERAPY INJECTIONS TO
REPAIR DAMAGED LOWER BACK MUSCLES AND THAT THE SECONDARY
INJURY OF ILLIAS PSOAS SYNDROME WAS BEING CAUSED BECAUSE
BACK MUSSLES BEING STRAINED FOR S0 LONG BY DUTIES NOT BEING .
RESTRICTED ENOUGH,A FEW DAYS LATER I RECEIVED A PHONE CALL
FROM CGU SAYING THAT THEY WERE DISPUTING MY CLAIM AND
WOULD NO LONGER BE ACCEPTING RESPONSABILTY,BECAUSE. -
""THERE"' DOCTOR SAID(EXCACT WORDSNIJURY"" MIGHT ""NOT BE
WORK RELATED,BECAUSE OF THIS MY EMPLOYER TOLD ME THAT
BECAUSE INJURY WAS BEING DISPUTED AS A WORK INJURY THEY DID
NOT HAVE TO SUPPLY SUITABLE DUTIES AND I WAS NOT TO RETURN
TO WORK UNTIL I WAS FULLY FIT BUT BECAUSE IT IS RECORDED AS A

- WORK INJURY THEY WOULD KEEP MY JOB OPEN,] WAS FORCED TO

- - RECEIVE SICKNESS BENIFITS FROM SOCIAL SECURITY WITCH

PAYMENTS WERE $400 PER FORTNIGHT DOWN FROM $800-$960- A WEEK I
WAS EARNING BEFORE INJURY BEN G DISPUTED,THIS WENT ON FOR



1ZMONTHS WITH ME TRYING TOPAY RENT BILLS AND TRYING TO
SUPPORT MY PARTNER AND OUR 2 YOUNG DAUGHTERS AGED 2 AND 4,1
KEPT SEEING SPECIALISTS AND PHYSIO THREPISTS TO TRY AND FIX MY
INJURY BUT WITH SO LITTLE MONEY TO SURVIVE COULD ONLY DO SO
ON A COULD AFFORD BASES,I SENT SEVERAL APPEALS TO CGU OVER A
12 MONTHS PERIOD WITH OUT SUCCESS J FINALLY GOT SENT TO AN
INDIPENDENT WORK COVER DOCTOR FOR HIM TO ASSES MY INJURY HE
CAME BACK SAYING THAT ID SUFFERED THESE INJURIES THROUGH -
DOING MY WORK DUTIES AND THAT MY MEDICAL ASSESMENT WHEN |
APPLYING FOR MY JOB SAYS THAT INJURY WAS NOT PRESENT AT TIME -
~ OF EMPLOYMENT WITH STARTRACK. EXPRESS,THIS REPORT WAS SENT

TO CGU BUT THEY STILL WOULD NOT ACCEPT LIABILITY,BY THIS TIME
MY INJURY MENTAL STATE AND FAMILY WERE ALL SUFFERING -
GREATLY,,SO I DECIDED TO COLLECT EVERY PEICE OF MEDICAL
EVIDENCE 1HAD SUPPORTING MY INJURY AND TO DISPROVE EVERY
EXCUSE THEY (CGU)WERE USING TO STILL NOT ACCEPT-
_RESPONSABILITY THEN FINALLY WITH NO HELP FROM
EMPLOYER,OHS,WORKCOVER,UNIONS,0R SOLICITORS THEY FINALLY
HAD NO CHOICE BUT TO RE-ACCEPT LIABILITY FOR WORK INJURY,I
WAS REPAID FOR LOSS OF WAGES,MEDICAL EXPENSES AND THEY
REPAID SOCIAL SECURITY,ONLY PROBLEM WAS BY THIS TIME MY
- INJURY WAS SO MUCH WORSE I WAS IN CHRONIC PAIN ALL THE

- TIME,MY RELATIONSHIP WAS STRANGED TO NEARLY _ g
UNREPAIRABLE,MY KIDS HAD MISSED OUT ON SO MUCH,MY MENTAL
STATE WAS SUFFERING AND MY EMPLOYER STILL REFUSES TO SUPPLY
ME WITH SUITABLE DUTIES AND ARE HOPING 1 JUST GIVE UP ON GOING
- BACK TO WORK WITH THEM ,THE WAY WORK COVER DONE NOTHING
TO HELP ME THROUGH THIS WAS A TOTAL DISGRACE,AFTER
EMPLOYERS AND WORKCOVER AND POLITITIONS ALL SAYING HOW -
MUCH WE ARE HERE TO HELP WORKERS AND FAMILIES WHEN THERE
~ INJURED,THEY PREACH IT BUT AS SOON AS YOU INJURE YOURSELF
~ AND BECOME PART OF THE INJURED WORK SYSTEM YOU ARE TREATED
LIKE ITS ALL YOUR OWN FAULT,TO THIS DAY I AM STILL RECEIVING
TREATMENT FOR MY INJURY AND STAR TRACK STILL WONT SUPPLY
SUITABLE DUTIES,ITS NOT JUST THE PAIN AND SUFFERING THATS
HARD TO DEAL WITH,ITS BEING MADE TO FEEL LIKE ITS ALL YOUR
OWN FAULT,PEOPLE THINK YOUR A BUM AS YOU DONT WORK AND ITs
HARD TO BE A ROLE MODEL TO YOUR KIDS WHEN YOURUNABLETO
WORK, THE AMOUNT OF PEOPLE IN THIS SAME SITUATION IS '
DISGRACFUL,ALL CAUGHT UP IN THE MEDICAL MERRY GOROUND,YOU
PEOPLE THAT CAUSE ALL THIS PAIN AND STRESS SHOULD THINK WHAT
IF IT WAS YOU OR YOUR,MOTHER,FATHER XIDS ETCINTHIS '
POSITION,ITS NOT A NICE PLACE TO BE AND WOULD DO ANYTHING NOT
TO HAVE TO BEEN IN THIS POSITION,THIS SYSTEM IS BAD ENOUGH
WITHOUT CLUELESS POLITITIONS COMING IN AND MAKING THINGS
HARDER FOR INJURED WORKERS WHEN THE SYSTEM NEEDS FIXING
NOT MAKING IT HARDER FOR GENUINE HARD WORKERS,WE ARE JUST -
LUCKY WE HAVE SUCH A GREAT UNSELFISH PERSON BY THE NAME
OF PAT THEORET AND HER TEAM WILLING TO FIGHT AND BRING
ATTENTION TO THIS SAD,SAD SYSTEM,PLEASE FEEL FREE TO CONTACT




ME ABOUT THIS ISSUE IF YOU HAVE ANY QUESTIONS,PAT HAS MY FULL
PERMISSION TO USE THIS EMAIL,MY NAME AS AN EXAMPLE OF HOW
SCREWED UP THE WORK COVER SYSTEM I8,

"YOURS TRUTHFULLY

JACEN HOUGH
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I wish to show my é:oncem_about the propoéed changes to the Workers Comp act

My husband was injured at work on Friday; 1/02/2001, someone had thrown a small
plece of pipe'on the floor in front of him, the toe of his work boot wedged into the
pipe and catapulted him in the air.

Ross landed heavily on hls left knee on a cement floor. He rested it over the
weekend,went to work on Monday 4th and requested to see a Dr on the 5th as he was
having problems w1th the pam in his knee.

The work Dr told h1m it was soft tissue damage and sent him to Physio, without an X— ‘

ray Phsysio caused Ross severe pain as they had him riding a stationary bike and kept
. increasing the infensity. He was still going to work each day as a Fitter and Machinist,

The Dr also told him to walk as much as possiblé especially on sand, ] made him walk
miles, even though he complamed of the pam, I kept telling hnn he had to do what the
Dr said.

He kept complaining to the Dr about the pain and asked many times for an x-ray The
~ Dr told him it was too expensive to have x-rays. On the 21st of February,he went to

see his own Dr,he told him to stop Physio immediately and told him to ms:st on a X-
ray and CT scamor he would try to take over his case. :

. This was done 5'and 2 half weeks after he was mjured, it showed his Patella was
fractured. By this time the fracture had healed,but the Specialist told Ross that he
should have been on crutches and his knee in a brace and kept st111 for 6 weeks and he
would have been o.k. :

Fast forward 11 years, he has had many operations, suffers from depression, takes 18

- tablets to help with the pain, he hasn't been able to work since October 2001,at the
time he was earning over $1000 a week. He cant walk up steps, bend ,kneel,squat, -
walk any more than 20 metres,If hie sits too long his foot goes black and swells from
lack of proper circulation. He cant mow the lawn or1ift any weight over 10 kilo

this includes his 6 grandchildren. He is impotent ﬁ‘om all of the pain tabIéts

Ross is now having terrible pain in his mght ankle due to placing his we1ght on his
right side all the time. A Specialist told him he needs an operation on his ankle, but
cant do it till his knee is fixed. We have seen 15 Specialists about his knee, the last
- one in March tius year.

He suffers from Chronic pain syndrome, and has Post Traumatic Oe,steoarthnhs in his
knee. There is also severe nerve damage and he has been told nothmg more can be
done he just has to keep trying to hve with the pain.

Can anyone explain to us how Work Cover has helped him and why he should be
penalized any more

Regards
Ross and Dawn Fuller




29 December 2005

Workers Compensation Manager
CGU Workers Compensation
GPO Box 3328

SYDNEY NSW 1026

Employer: Timsyd Pty Ltd atf Martyr tradmg

- DOA: 20/08/2004
. Claim no;
- Re: Brett Smith & WCC Teleconference 9/12/2005 at 12 30pm

Dear Sir/Madam, -

1 am writing to you to let you know how shahblly you have freated my son Brett
Smlth We had an appointment for a WCC telephone conference on Friday 9/12/05.

My som, 43 you very well. know hasa psychologwai injury & becomes very nervous
and anxious when he is under any pressure and is reminded of what happened to him
at the workplace on 20/08/04, when he was bullied and degraded by his employer. It
was very difficult for him to sit there waiting for your claims people, who wers not

. ready for the telephone conference, they knew was atranged by the WCC, as we did.

CGU staff did not even attempt to get ready for that appointment that was arranged by
the Workers Compensation Commission. We had to wait for a further % hour while,
they searched for staff who could speak on the claim, After speaking to around 3
CGU staff, who did not take charge we finally had a Darryl Gleason take
responsibility, asking for extra time to read the file. THEY HAD NOT EVEN FILED
A REPLY TO THE COMMISSIONERS, in response to the claim, You have treated
the Workcrs Compensahon system and my son with distespect, and irresponsibility.

Dunng that day while we waited for CGU to get ready,(the Arbitrator was also angry
at being kept waiting), my son when under pressure, loses his mental ability, and

slowly he was becoming more and more agitated, when I feft him after the _
conference, he was twitching and had some uncontrollable movements, He must have
got worst .as soon after, he was committed again fo Rozelle Mental Hospltal where

he is under the care of Dr French. He has lost his house, that same week, since he

cannot make any payments on his house because he cannot work .

' As his mother, I too am very d1straugh1 athow Brett has become mentaliy unstablc,
- after his manager at work verbally abused Brett in front his wotk mates in a tirade of

swearing and demeaning his work duties, that outburst lasted for quite some time.
Brett was shattered during the-tirade and walked away a dejected and demeaned

-~ person, He rang me shortly after in tears, he had attended his doctors surgery and that
- doctor sent the employer 8 workcover certificate, stating this incident and i mjury was.

work related, and caused by his employer.



Since that day my son has been in and out of mental institutions and bas been unable

to work. You cannot imagine how this awful incident at work has affected our family,
* We have lost the son we knew, he has fallen into an abyss of which he, mentally
cannot climb out of. Before that day we had a son that worked very hard for the
company, even though he did have the head i injury'in the year 2000, he was the best
sales person for Tim the Toyman for over 10 years. His employer up until March
2004 was Stephen James. Stephen thought highly of Brett, but sold the business ta the
current manager, Ken Martyr, who did nof apprec:ate, any of the sales staﬂ‘ that
worked for Stephen- }amas -

- None of the ongmal sales staff are there now because Ken made sure they could not

" work there, (I have spoken to Ken, shortly after the incident and he has admitted this

. tome) in his rush to get rid of Brett he made the mistake of bullying Brett, knomng
that Brett was assaulted in the year 2000, and his head hit the pavement, causing
damage to the frontal lobe. Nevertheless, Brett returned to work one month after the
assault, Brett worked on diligently (on numerous times working extra hours for no
payment to finish his run, as he has always done) He worked on for more than four
more years, until Ken took over the company. Since that day that Ken bullied, and
wiped the floor with Brett, my son has been committed to mental institutions, on a

regular basis, he can no longer work, and we are afraid we have lost the boy we knew,

he is in another world, another space in time, and we cannot reach him. We do have
glimpses of the old Brett, sometimes when he is on medication.

Since 20/8/04 Brett cannot seem to handle any pressure or problems or even people
disagreeing with him, he seems to fall off the edge and spiral downwards, when he
perceives any thing he can’t decipher in his mind, usually walking away from the
problem, and not managmg at all, slqwly bringing himself undone and ending up at
the mental institution again. .

- When CGU declined his claim, 1rang your office & spoke to the claims manager
Tracey, and asked het not to treat Brett as if he had a broken arm. I asked that they
appoint an expert in physc injuries to manage Brett, as he was incapable of, i
deciphering the words she was speaking or writing to him. In any event, she said she
had her procedures to follow , and declined the claim as he did not tum up for a.
medical appointment she had arranged. Without picking him up and taking him there,
he was incapable of going to that appointment, at that time.

I am writing to the President of the Warkcrs Compensation Commissionto adwse '
hlm, of your total disregard of our appointment and your failure to even send a Reply
in response to our dispute filed by our solicitor.

Twould 'apprcciatc 4 response to my letter, at your eatliest convenience.

Yours faithfully,

Sendra Smith



30% December 2005

The President

Workers Compensation Commassxon
PO Box 594 ‘

Darlinghurst NSW 1300

Matter no:

Emp!oyer Timsyd Pty 14d atf Martyr tradmg

DOA: 20/08/2004

CGU Claim no* ~

Re: Brett Smith & WCC Teieconfemnce 9f 12/2005 at 12, 30pm

-Dear Sir,

1 am writing a letter of complaint, to advise you, of the unprofessmnal treatment and

- total dlsregard CGU had for our son who was mentaily abuscd by his employer and

has since that time been in and out of mental mstitutions

CGU was totally unprepared for a telecenference hearing set down by your arbitrator
for Friday 9/12/05. THEY HAD NOT EVEN FILED A REPLY TO THE
COMMISSIONERS, in response to the claim, put forward by our solicitors, Carroll &
O'Dea. '

CGU have treated the Workers Compensatmn system and my son with disrespect, and
irresponsibility. CGU staff made no attempt to get ready for that appointment that was
arranged by the Workers Compensation Commission. We had to wait for a further %
hour while, they searched for staff who could speak on the claim. After over ¥ of us
waiting CGU finally had a Darryl Gleason take responsab:hty He then asked for more
-extra time to read the file. .

Please find enclosed a copy of my }etter to CGU, adv1smg them of our dxsappomtment .
at their-total dlsregard of our suffermg

1 thought you should be made aware of what is happenmg, as we wete told on the day
that this sort of thing happens quite often. This “agent” of WorkCover (CGU) are
appointed by WorkCover, to do a job, supposedly to help injured workers, maybe
WorkCover should do the job themselves, instead of abrogating their responsibility to
th1rd parties, who do not seem to have the interests of WorkCover at. heast.

Yours fmthﬁxlly,

_ Sandra Smith
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LB i o  Patricla Theoret <pauidia.ﬁmeoret@gmail.com>

- RE: Injured workers support and E@bby gr@up

Raylene Hunher ¢ ' Wed May s 2015 at 11 4? PM
To: Patricia Theoret <patnc:a theoret@gmail. com>

H| Patncla .

~ Sorry haven't been able to add my statement just tao hard fo write if as it bnnqs too much back up
and triggers may injury. -

lam pot sure if 'yo_u want to add fhis but lWiH tryto d_escribe the insurers latest act.

My NTD had marked my certificate fit for suitable duties only because the insurer said they would
not approve any tafe course unless he did this. He has been been writing fit for some training and
stipulated the days and hours( 2hours x 2 days pw) that | would be required fo attend tafe, | have
been struggling severely and have had no support at all.  The insurer is aware of this and receives
~ regular réports from my treating specialists. Despite this | received a letter from the insurertwo
days ago stating that they had consulted with-alt key parties and had updated my injury L
management plan (the first | have seen in over a year). The IMP states on the first page that  am
currently job seeking( news to me) and am required to submit 10 job iogs to the insurer each
fortnight or my payments will be suspended, page iwo states that | am to submit 5 job logs to
them each fortnight. was extremealy upset by what was written in the IMP as | am not job seeking
and this has never been mentioned to me before. [am unable to even study at this time and my
meds have been increased, my injury is not éven stable. | contacted the insurer and spoke to my
case managers, boss who then told me that they had consulted with the key parties and that i
shoild be job seeking but not to worry about the 10 job logs that one or two each week would be
fine. [ then asked who they had consulted with and she stated the key parties, l'informed her that |
did not believe this and explained to her that she had not spoken to my treating psychiatrist, nor
had she spoken fo my treating psychologist, my NTD wasn't spaken to norwas my employer and |
~definitely had not been consulted with, so who exactly had they consulted with. | still have no
answer oh that one. The insurer then stated that my workcover certificate states fit for suitahle -
duties so t had to find work and that if | wasn't Idoking for work [ would not receive any payments. |
had a massive panic attack. The next morming | contacted the psychoiogist that the insurer had
- sentme to for a sect407 vocational assessment several weeks ago, as she had informed me
during this assessment that it was not appiopriate that | was even having this assessment at this
time as twas clearly not fit to return o any work at this stage and that she would not be pressured
by the insurer to say twas. 1told her about the letter | received and the updated IMP and asked her
if she had written a report for the insurer and she said no that she was unable to as it was not
appropriate at this time. ‘She further informed me that she had received a cafl late the previous
afternoon from the person | had spoken to from the insurer trying to pressure her into writing a
report saying | was fit to return fo work, she again told me that she would not be doing so. This
" was the last staw as far as the insurance companies behaviour goes and ldon't know how much
more | can take.

Since this happened 2 days ago my blood pressure has gone up, | had panic attacks and my
amxiety has increased substantially. My medication has been increased. | have felt like vomiting,
‘had heartburn and diarthea, my face has broken out in large red patches, my joints have started fo
“ache and I scraiched the back of my hands until they swelled up. My psychiatrist has written to




6/05/2010 - : ' Grail - RE: Injured workers support an...

the insurer and my-NTD and reported that | am in no way fit for work and that the behaviour of the
insurer is destructive to my progress. My NTD has now certified me as unfit for work. :

Again don't know f this is of any use or even if | have explained it properly, just sending in case it
helps. ' o o '

Regards' Raylens

- PS. Rebenﬂy spoke to a man who has been on Workers comp for § years and was severely

depressed. He was not taking his prescribed medication for pain and for the depression as he

- could not afford them, nor was he able to attend physio or a psychologist because he had could

not travel (due to injury public transport is unsuitable) and he cannot drive his own car as it needs
repairing and he cannot afford it. His closest family member is 700 km away and is unable to

- provide support. He has no friends to help with transport either. H e had explained the situation to
- his insurer and his solicitor but received no assistance. | was appalied and contacted his insurer

about the situation on his behalf. Oniy after threatening the insurer with media attention did they
agree to set up an account atthe local chemist to enable this man to get his medication without

-the up front costs, | then found some treating specialists within walking distance of his home and

he is- now receiving treatment. This mans situation should never have gotten to the state it had,




Terry Cavanough

To Whom lt May Concem,

My name is Terry Cavanough bom 14.9.1951. i have worked as a-merchant seaman for 25
years for various companies. | started working for_lNCO Shipping 19.6.2007. One week into my
employment | was involved in changing crane cables onthe BASS TRADER, in the port of Bell Bay,
when § was injured in a horrific severance of my left arm. After 3 40 minute ambulance ride to the
Launceston general hospital, which | recleved large doses of morphine, | was iﬁformed that my left
arm was nearly compfetfy severed and was hanging on by 8 small piece of flesh and would have to
he ampuitated. ‘

I spent three weeks in Launceston where | died on the table three times during the
operation After this | was flown to Newcastle wheve | was adm?tted 10 Hunter Private Hosp:tal
where | spent another three weeks convalescing, { was dlscharged as an outpatient with a serjes of
medication and visits by hunter nurses to change my dressings.

_ My ccherence rapidly deter:orated unexpectediv and upon a check up at out-patients it was

~ discovered that the preseribed amount of morphine that | should have been taken was actually
double, | was Emmedlately placed in a detox ward to recover from their malpractice. | spent 5 days
back in hospital to stabilise my srtuatwn but was forced to leave ear!v dustoan outbreak of gastro-
enteritls. :

A week after being discharged t was attai:kéd,by ai0 year' old ice addict and severely injured '
both physically and mentally. A damages case was-dropped due to my incapacity, both physically
. and financlally to meet the requests of my lawyer, Kelso solicitors. '

After neatlythree yeérs with iittle communication from my solicitors,Slater and Gordon, and
relying on 75% of my ariginal income, | am stilf waiting for an outcome of my compensation claim.
The mental anguish that | have been put through trying to survive while meeting my obligations

fina nc:aliy for my family as the only bread winner has been traumatic to'say the least.

In the !atter stages of my recovery | have found that my regard for my |liness, by my insurers,
has been diminished to an extent where they are turning into penny pinching zeaiots. Thay are
examming every transaction-invovied in my day to day management of my situation, For example I
lost my ‘car due to the arm loss and have now been informed that my taxi chits are , in their eyes, are
exhorbitant . The dsabetes medicataon has been guestionad on the grounds that it is unrelated to my
mjuries

Due t0 the ridiculous length qf time it has taken for my case o be—presented and their lack
of communication and understanding | am now in the processs of looking for alternative legal.
representation. '




Now that | am In this predicament it has apened my eyes to the amount of diffi iculty and
- frustration due 1o the lack of | representation and asmstance that is afforded to genufne peopie who
are forced to survive in these dire stralghts

Yours Sincerely

TERRY CAVANGUGH
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i Upgrades L A I 'had a long battie with Zurich Insurance afier-I was injured WE—M :
openyourmingt st my job, I was working as a chef and have & passion for PR !
ous .~ food and learning so the two went hand in hand for a- bright
Posts : hetpact.wordpres - future. The thought of working free on my travels around
) s.com the warld working with the best chefs in the best
Edit o " restaurants was squashed by my Injuries and the :
o oymark@hotmaa ", - compensation I recleved was minimal compered to a life- :
Adc New rom iong ambition to become ‘one of the best chefs arcund.
Post Tags _ 121,210.169.181 v yac working hard dally in'the kitchen preparing foods for
Categories ! the dinner rish, we were a very busy restaurant with 14 !
: o ¢chefs on roster, 3 chefs left in one week, the head chef, the
Media : : ) kithchen manager and the other supervisor working
: ] y opposite myself. The workload was covered of course by
Links . . me and enother chef for weeks and tls is when 1 injured
: . . my neck sad tore a tendon In my shoulder and did rotator-
Pages : cuff damage, i was told by the GP to take a week off and he
N referred me to a specialist orthapedic surgeon. The _
Comments . specialist did uitrasound to find the tear In the tendon and
) . ) examined my shoulder and declared the Injury to my
Rntmgs i rotator-cuff was bad. My neck was X-rayed nothing showed’
P 11‘ and [ told the Doctor that something was definately wrong
ols. _ with my neck. He ordered MRI scans and these showed
i : ’ nothing, Meanwhile I had spoken to my employer and gave
him a workcover certificate for 3 months off work and the
- Appearance : GP’s 1 week certificate also,
Themes ' The warkcover certificate said not able to work, even small -
. ) jobs, no lifting more than 6 kilos with both arms and put me
Widgels : : on pain meds.
BEutras " Afber this the Instrance company Zurich contacted me by
Header mall and told me to see ohe of thier speciallst orthapedic
S ) . doctors, this 1 did and could not convince this doctor that
Vigilance Options. my injurles even existed, even with ultrasound scans I
Typeklt Fonts . showéd him and a numb-tingling right arm and right pinkie
i : finger, This dockar was very obvious In respect to working
. Edit CS5 ) " agianst me and told the insurance company that I was
Users o 100% fit to go back to work, 1 was to see the insurance
specialist agian at @ later date, about 2 years 1 think, (and 1
" Tools ] . won't gratify him as a doctor as nbviosly he sold his squl for
. ) . money working agianst the injured with favourabie reports
s . . of good heatth for the insurance companies, ail these
Settings ‘ )

special examiners wark with).

My specialist gave me 4 years of workcover certificates and
the Insurance company stopped my payments after the first
3 months. My Solicior Petar of Maxwell, Berghouse and
_Ives, brillant law firm speclafising In Compo Clalms told me
to go back to work and see if [ can do any work strictly light
: dutles, just to show the insurer thatl am Injured for real. I
- ’ {asted 4 hours and told my boss I will.not be back as.T am
i frustrated not being able to work at my full capacity and
- had doctor certificates to back this up, I will fight this 1 said.

1 struggled on social security payments for 4 years and
eventually my orthapedic surgeon referred me o a
Neurosurgeon spedalist about my neck this Doctor
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_ x-rays and MRI's show nothing except inflamatian. The
price was $700 for the scan which I did not have and had to _

borrow,

The CatScan showed that the c4/c5 t1/t2 discs In my neck
had fractures of bona broken off and the scan shows about
8 chips of bone floating around the area. This was about the

. 3rd year since getting Injured, and my solickors jumped,
“they informed one of thier great Barristers they use and I

was Interviewed by him,

Ittook a year from that and 3 court adjournments before
the Judge decided on the case, In my favour, nearly the
maximum amount of $50,000 but I had repay the social
security and some madical bills leaving mé with $34,000. -
My seiicitors were paid separately as the Judge orderad the

-Insurahee company to pay court costs. Up to this declsion

we argued offers by the Insurer out of court and they were
pitiful with thier offers, | was so upset at lssing my carrear
my future of agsurence of a great life driven by. passion and
&l I got was cash that would of covered 6 months pay for &
lifatime Injury. Workcover were definateley. working with

. the Insurer and workers compensation has changed for the -
_warse since my case which ended 1999,

Now we really do have to have & body that protects us from
these devils and supports us like the unions support thier
members,

‘We need true to life solicitors who don’t g!ve up because

you won't take the insurers offer,

We need support from the government becayse we pay for .

workers compensation.and get 1 cent in the 100 dollars
back for a Hfetime Injury.

Just because you cannot prove company lisbllity in a claims
court should not mean that the lowly servant has to sulfer

-for the rest of thier lives without job security, without good

provisions for life, and the family unit suffers Immensely
with trying to support the injured which In most cases
tomes to angry statements from friends and famity that you
feel they are on the Insurance companies side because they
find it ridiculous that your are truly injurad and cannot
support your self. Its does sound abit like when your to oid
to jook after yourself and the family decide to put you away
in a vld peoples home and they never end up visiting you.
Life sucks for the Injured because they cannot get justice

2009/12/02 at 1:20am

wow these peaple at-workcover are harsh if you pay for
workers compensation out of your wages and WORKCOVER
don't help you unless they have to. Un-effing-believable. -

2009/11/1% at 11:29pm

1 had a problierﬁ with the rudaness of the Insurance
company and thier lack of investigation when sending me a
bilf for the damapes to a guy's car they insured. This guy

told them over the phone what he wanted to say happened '

whith were absolute lies, he said that while | was on my
motorblke i slammed into the side of his car, they belleved

- him and did not follow up on his story,

I was riding down the road on my way home from work and
this guy came through an intersection faifing to give-way,
failing to indicate (he turned of a road onto the next without
indicating-the witness said), and he went straight over the

" intersection famng to stop. I was going accross the

intersection + and he hit me on my left side with the front

. of his car.

The police charged him with the 3 offences and he lost his
license and the police filled out an accident investigation
sheet, similar to the one the insurance company sends you
and asks you to draw little ¢iréles on the sheet with a -
dlagram of the roof-top view of ¢ar and both left and right
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not even cail the Police to verlfy his account of the accident
Once we got the bill to pay for damage to the Insured car,
we rang said insurance company and laughed at them and
sald check your facts before accusing people of wrong-
doing and said call the Police from the accifient scene, they
had to ask me which Police station the investigating officers
were from. Laughing again I said “how dare you not check

" your facts” and tld them what thier ciient had done and

been charged with and they will here from my lawyer since

you are threatening me,

Tt took 2 years to fully recover and another 2 years before
we settled out of court with a very well known Australian
Insurer.

Was it worth {t t put up with canstant scrutinising by my
dactor's and the Insurer’s? YES. Why? Because we were sp

" Infuriated abiout the letter in the rmail saying we owed them

money and thought what a joke they were playing, so we
went for the JUGULAR, and it was worth it

It Is worth trying to change the system because they the
WORKCOVER/INSURER lova to lgnore you thinking you will

- just go away or give up but believe me the SATISFACTION

of a WIN, wow you dan‘t care anytnore and who cares
abnut MONEY in this situation, the aggrivation was annoying
but the thrlll that | was in the RIGHT and the
INSURER/WORKCOVER were so sire of themselves made it
worth the fight.
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