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Facgimile 02 9230 3K1(

THE DIRECTOR |
GENERAL PURPOSE. STANDING COMMITTEE No.2
hEGISLATIVE  COUNCIL, | . _
FARLIAMENT HouskE , MACGUARIE STREET,
BYONEY. NEWN SoutH WARES, 2000.

Hencurable Members of farliament,

oL thank you for allewsing e the opportunt .FmHB_A :
My name 18 Mre’ Diama Cornwell * E.n\ L inireduce m_‘ 30
_.*02% and Henryé hela sister, Diada Ellzabeth - y ob,
le b shoe hous oy chilen andd T hare llen threugh fhe crade
of ¥e Spgtem.  ° . |

o Commency XN September, 2000, X 4_.»0_.000.00
o m._.ﬁZ*M. o R ﬂ.nu_ 13“”“&_. Manager,
of \ . ,

AN AUTH ORITY T PRocEED letter fom
Shates he “willl aeb as My Supercising Archifectual Consultant -
- ard shall %_dnﬁﬁ instructiens o Ve Cortfracter on behalf .

of myself !

T TRUSTED IMPLICTTLY -
LPEEDED © REL ON HME SERVICES OF A PROJELT RANAGER
AND HERE wERE , WHO CLAIMED THEY BAD A

:_m§4.g§mx_ﬁ_.nroﬁr4énm2mm }mmnnz_ﬁn_..}av
PROBCT UAMAGER . _ |

o Commenrcirg 2la- Neverrber 200l , T patd 42,336-00 -
o e rece ed otructural Englneer,

T TRUSTED MR CIUAPMCITRY - MR NI CAME HiGHLY
- RECOMHENDED BY ThE ARCHITECH AND PROJECT MAKMAGER .
L BENELED HE WAS A PROFESS [OOAL. MAN A STRUCTURA .

RENGINRER , WHo would PROGIDE Akl THik NECESSARY
BUILDING CHECKS: o

* 003:..?30.5@ ROth Jure ; Q002 ) x _nﬂ#u__ our (I{e mﬁps.,:% p

332,900 <60 o ihe Yneminated  Contracior,
hits Santes hopes of | ard]
hig foreman

L TRUSTED BOTH BULLDERS IMPLICITLY . WORK

WAS KNOWN To THE ARCH ITECT ANP PROJECT MANAGER .
| fage. | of & Pugees ,
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S RELIED N A LEITER STANNG THAT rcﬂm__m)ﬁom anm‘
WAS THE ARCHITECT AND PROJECT MANAGERS™ NOMIMAED

CONTRACTOR - | |

T REMED .eN THE DEPT. OF FAIR TRADINGS WICRNSE CHECK
- ond .
No Inswyance Digputes
Ne Warnings er Couttons
No Outgtanding Trib anal Ordens

Ne Frosentions
- Noe fenaltecs
No Gancellations .

L RRRED o0 THE DEPF. oF FAIR TRADINGS B36-WESRK HOME
BUILDING COMNTRACT FoR ARTRRATIONS < ADDIT LONS OYER $25000.
ﬂm:nn, in the, pregence, of the. Project Manager and his nominaied]
Conttacisr .

X REMED on THEIR Hz._.mnm_i WHEN T QUERIRD THE WORDING
ON THIE FRONT COVRR ©* WORK YALUKD OVER 95,000 RESUIRES THE
CONTRACTOR, TO PROVIOE HOUE WARRANTY INSURANCE “© THK OIONERY
- ARD WAE ASSURRD THRE CONTRACTOR WEULD TAKE CARE OF
EYERY THING. |

SO, WHAT WENT WRONG ?
| The Sﬁiﬁ%mzoﬂx S_Y ___.,..__thna_ { ——

.zma,m..ww I0NS TO THE GROUND FLOOR. | o vl
arcely, a Windew in tohlich my elderly Relher cotdd p
his bed Mumﬂw could @em g .u_.m.r._nm\ _..osﬂ.uw\ﬂ.icﬂ. ' |
FIRST FLOOR ADDITIONS TO THE EXISTING OWwihING

Namely, #hree becdroome o mysel: and The chiren
ds rry ‘partner had passed Qoay before the Ticina were porn ,

THE CONSTRUCTION OF A wﬁu ABOYE. THE GARAGE
e Keep painte out of hon way and I fecessar u1dcqn_ﬂ

m%.@ﬂﬂnog#m_ﬁn_n&? E._..nwgﬂ\ 305+5ﬂ.£uamc
enabll e {o mﬁﬂﬁu_ ek ‘Hme with dine ehildien , whe

af the. fime,, were enly bables . |

&

o FAILED IN HIS DUTY OF CARE ase
Project Manager. He rarely vised the site -
When T sought help frem he Architects Asecciation T leawrst
nas net an architect .

| __Unma 2 of & mges.
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® ‘The, Cenfracker didn¥ al call the Structural Rngineer out
Herefore, Mr ceuldrdt Tnepect structural ifeme and
when he did, i was often by tword of meuth’ from -fhe.
Comiracter. When SHuchimal \neer , M , disceeted
he bad lssued CeMificates forthings nof thers , Bcich as the, pler s
under the exigting house o s the. ficet Fleor addition
all eedificates “were desfroyed -

L Now HAYE NO CERMIFICATES REMATING To THE YARDUS
STAGES OF CONSIRUCTION T HAND T© COUNCIL .

- @ The Contraclor was frequently nEn\. A check of the LEGAL
PROCEEDINGE AGAINGT | LOPES , RELEARED OFTEN
IN COURT — 'THE CONBUMER, TRADER AND TENANCY TRIBURAL =

tHng the otonas of 33 Elaln siret, Gerdon -
( Reference

t_b,n_ﬁnx E._.._& }.m_n_..vw.?oo?:nam Qm _.nr&n_n&
the. Contmactors Cemg ny. bel

rapldly dralned of finahclal ressurces, bl in andfici :
a los¥ Inthe C.TTT. T4 ...-Snu. the. .m.dmﬁ.ﬂah‘nﬂ _.L*rnnoﬂvn.
phrase CA 3220 Company -,

» Meancohile. WS _Ba._. spas modicdly work on oursile.
1o his oloh deviceg (as none of s work, .?1&&515 tim ber flaming
of the roof, fellows’ the Sireciuml plns) .

Lf dhe Dept, of Fair Tradings License Check had been denes o0
| , x,m_._..SEL haye _ﬂhm&_nn_ all hig licenses had bes=n conoelied,

THEZ MAN WHO BUIMT OUR ADDITIONS AND MADE ALTERATIONSTD

OUR HousE HAD No LICENSE AT ALL. THE CONTRACIOR YWAS:
AWARE OF THIC KNOWLEDGESTOTALLY FAILED IN HIS DUTY ©F CARE .

DURING THE COURSE OF My CONTRACT,

| AND BUILDERS AND
-~ HAD SIX SUBSTAN TIAL PROJECTS (WORTH

MILLIONS OF DORLARS) OPERATING SIMUKTANEOUSLY —

5o PERCENT OF WHICH, ARE NOW IN THE HANDS OF THE

DEFARTMENT OF __m.}__m TRADING.

Preferrential treatment iwae teen, by {his trio,Jo South African clierte
~In dhe of mﬂﬁﬁ.ﬁ:a_ mexre. businecs. Sobk "clienté! sites, like eurs,

were leff idie: fage 3 of & pages.
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CTHE SHEER YARUE OF THE z::amn OF PRAOJELTS SHOULD HAVE
RUNG WARNING BIFHLS IN REGARD T INSURANCE,

CONTRACTOR TOOK oUT NO
HOME WARRANTY INSURANCE. ON OUR PROJECT .

H+53wa=0m$ﬂ.nn,.¢u&9.noio_i Hﬁﬁﬂai
_lﬂ_ink‘._d. H+.n.mmnam,13m_.ﬂ ﬂﬁwﬂw_ﬂ E&Nﬁfﬁu
To pay his g%ﬁ&@w#ﬂ% m intte,
.n-i—lﬂ -ul- | T, . ’

ESUALLY DISTRESSING WAS THE BLATANT DISREGARD OF Thir
BUILDING CGBDE" OF AUSIRALA , AUSTRAKIARY SIANDARDS, COUNC -
AFPROYED ' PLANS AND DRAWINGS, MANIFACIURERS R COMMENMDATIONG
AND THE HOME BUILDING ACT oF 1989 .

THE WORK WAS SIMPLY NOT CARRIED OUT IN A
TRAD Es MAN NKE MANNER.

SO, WHERE. DID WE GET HEWP 7T

- @ ROULD TABKE COMFRRENCRS ON THE FRONT VIERANDAH
WITH TH ARD BuUlkDERS, FALRRD ,

T wae laughed down tobth the, comment from o,
Y What ould you know -« Ths 12 hote the building i works”,

Thig I8 cerfalnly houn Dwnﬂ.__ﬂ& they
Ceuatert Contacter oy before Heal, a Contraciker namee) ’

* WITHHOLPDING PROGRESS _.v}¢rm24m UNTIL. THAT STAOE OF THE WORK
HAD BERN COMUPRETED, FAILED . | .
Bully- Bay tactice , such as pack uipmertt andt threcden
.*G_\W._xhﬂ.:m gite were tﬂﬂm.&gmag "3
Progress  Peymends, were asked fir at sirategic imes, for exampe ,
when thereob had been temoved and the chilchen agnd ©L teere,
Subject fo eever. flooding. - |
Xn dhe light of | prolongedd absenas,,
evendemanced T poy him divectly.

TN HIND SlGHT , L REAKNGR THE FIRW PROGRESS PAYLEMTS
HAD BEEN:SET ABNORMUALLY HIGE 10 EMABLE 20 PERCENT OF

MY UONEY To BR mugmwcm IMMEDIATRLY.

IN HINDS|qHT, £ REAWSE THAT WHEN IT CAME TO THEE FINALPAYHED,

JF I STUBBORNKY REFUSRD TO PAY BECAUSE WORIS WAS BEMOW
STANDARD AND INCOMPARTE: , | THIE PLAN WAS foR THEE COMIRACICR,

; TO TAKE' ME To THE C.TT.T. ‘FoRr THE
FINAL. KILLY | |

FORTUNATELY, T BOUGHT |A eRCOKD GRNION .
_ / Fage K of 6pages
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e ON THE Tth OCTOBER , 2003 (WEEK 68 OF THR 3b-WEREK cnencT)

INSPECTOR, PAUL DUDRNEY FROM KURING-GA| COUNCIL ISSUED A |

COMPLIANCE CERTIFICATE EFFECTIVELY CLOSING Dol THE SOE
UNTIL A REPORT HAD BEEN COMMISSIONED PROM AN INDEPENDENT

STRUCTURAL ENGIMEER AND THE DEFECK RECHFIED.

The, resutt was that several steel beams so :mnnmmn...w#n.
F‘Uﬁ# the first fhor were new In place, altheugh net

Were. reciifled .

o ON THE I3™ MARCH, 200k (WEEK GO OF THE B-WEEK CONTENT)
A COMPRAINT WAS hODGED WITH THE HOoE BulkDING CSERYVICE
INTHEE HOPR THAT A RECTIFICATION ORDER MIGHT COMPRETE THE

PROCESS. _.
The Contractoer peared willing fo comply,
bud the, Bo.i:..ﬁ weale jost _.c?ﬂu Mﬂm_ﬁn._ow feter bbs na_u....w_‘n.
T our home, and fold the Ceniracter he could ne longer weork en

‘e sife. because he didnt hase psurance, .
Bully- Boy tacties then wilh the Constmactors Barrister mﬁi&
:Thn@w.m +0.__.v\92u_ e e _.n_jgw_u.?ﬁno_iﬂn?

Then in a complete. back-fMp, Trspechor Stubbs jesued a Rectification
Order for ‘the - Contracter e ..on.*%w the, g&dcﬁruw&ﬁ.mi._n?ug.

CONSUMER PROTECTION

e The ddduly, 200K, _Bmuﬂm and .Hamw&&o.. Stubbe Indlicated there,
Wets ne he could de for me . .

At my ewon cost, T was 1o commisgion a Repork Info ear Building Works,
todate , and engage a M&g for representation 1
The. Consumer, Trader anc Tenancy Thibunal.

o On the 24 August, 2004 T inuited past chair of the C.TLT
and nows private. Building Consultant, Deuglas Cernlsh of
, 4o eur Reme o give. a HB_O
nticipated fees for the, Report aer
e For a Batrister In The,

¢ Six months later, on *.ﬂ Izt January, 2005 , Inspecter Stubbe.
sent Ingpector Steve Masters i carry et @ Repert on ourhome .
Ingpecier Mastere wasion sife frem 10:60 am 4o almest 3-00pm .

and nﬁ?m&nl. a hincteen page decument.
__ | | mumm 5 of & pagee
| |
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<

HONOURABLE MEMBERS OF PARLIAMENT

Unlike, ihe cwners of , 9‘.&3\ ushe
Peceived the maximum payeut of 200,000-00 {21 clefriie o
from “he Contractord Home Owners Warranty Insuwance.,
the. children and T have No Such recourse — despite, Theonus

Clearly being on fhe Centracier Jo provide sech insurances .

| - Honeurable Members of Parliamertt , L am Dw?n:d.
toyou, fr dhe sake of the children, {o eveke special potvere
o enable ihe fine, imposed by the Home Building Service 1o
match fhe maximum payecd of the Insurance. cempanies andf
for a porflon of those. monies 1o be used exgiaha to im plement:
Home Building Service, Inspecior, Steve Mastere Report .

L weuld like o lnuite you 4 our heme, betk I/m
Teo ashamed tw—e |

Ne tindolos, open b the elements
qn:nwm. thet Veak tchen it raine
Tiles theat have &a_on_w.ﬂn_

No wo&nlnm

Ne ﬂﬂn..::m ,

No euverbhead :@_.,._.?m

Twe power, points jo run the _,n..m.wwn_.&oﬂx

- Childrens ABC pregramg, and muslc. fer the God WloSing,

M. *
Two faps toith extended gerwiric _.ﬁanm. o £l the,
Waehing Machine. and -the childrens berlly

No lockaple exterier dears .

We have lived in thie house for three wn:nnﬁmoam. .
My alm 1¢ 1o continue to ltye here with < Jﬁﬂ& cdispesition
and o Someheto dchleve hock -4p — &ben if Feave o Hrzdn
as a builder myself.
,. | |

_ : _ | *
|

|

|

‘.V | ._ _Dﬂmﬂ. é of mv—unmﬂn. .
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