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Dear Hon. Fred Nile ML C

ReR.N.S. H Inquiry

I died in R. N. 8. H in 2003, or nearly.

After being rushed into emergency I was cared for by a wonderful South African
Doctor & various caring nurses.

I cannot speak highly enough of the attention I received, with an emergency stent
procedure at 2AM & later a pacemaker.

Hospitals should be run like one ship in a fleet of ships. Doctor CEOs and Doctor
CEOs of other ship departments, nurse-union representatives and support experts and
eventually reporting to their Area Health.

Area Health should run the group (fleet), not the ship. Area Health should
communicate with Hospital Department Heads via the Doctor (Captain) and not
directly.

Essentially, all Area Health section leaders should have had hospital experience.

This organisational system would overcome any problems.

1 could introduce you to computer/ [T programmers in order to establish an IT
program for each hospital, covering everything from theatre bookings to staff dances,
wages, leave etc.

I do hope that with all your efforts, standards are lifted a notch or two with cost
efficiency.

Thanking you for the opportunity to comment.

Y i 11
Wmfoﬁ«?”c@ »
Géhn M Clark

Ph: 9427 3048

Enclosed
Cutting North Shore Times 02/11/2007

Copies:
The Hon Joe Hockey MP



PARLIAMENT OF NEW SOUTH WALES

JOINT SELECT COMMITTEE ON THE
ROYAL NORTH SHORE HOSPITAL

CALL FOR SUBMISSIONS

The Joint Select Committee on the Royal North Shore Hospital is inquiring into
the quality of care for patients at the Royal North Shore Hospital and is calling
for written submissions from interested persons and organisations.

The Committee was established with the following terms of reference:

1. That a joint select committee be appointed to inquire into and report on
the quality of care for patients at the Royal North Shore Hospital, and in
particular:

(a) clinical management systems at the hospital

(b) the clinical staffing and organisation structures at the hospital

(c) the efficiency, effectiveness and appropriateness of resource allocation and
utilisation within the hospital, and in particular the operation of the
Emergency Department

(d) the effectiveness of complaints handling and incident management at the
hospital, and

(e) operationa! management of Royal North Shore Hospital in general but in
particular, the interaction between area and hospital management as it relates
to hospital efficiency, effectiveness and quality of care

2. That the committee consider any strategies or measures in place or, proposed
for improving quality of care for patients at the hospital which may also
benefit New South Wales” public hospitals )

3. That any individual patient complaints identified in the course of the inquiry
be referred by the committee to the Health Care Complaints Commission.

The terms of reference are available on the Committee’s website at:
http://www parliament nsw.gov.an/royalnorthshorehospital or they can be
obtained from the Committee secretariat on telephone (02) 9230 2412 or
fax (02) 9230 2981.

Written submissions addressing the terms of reference can be emailed to
rovalnorthshorecommittee@parliament.nsw.gov.au, lodged via the Committee’s
website, or sent in hard copy, addressed to:

The Director, Joint Select Committee on the Royal North Shore Hospital,
Parliament House, Macquarie St, Sydney NSW 2000.

The Committee will consider requests that a submission remain confidential and
not be released to the public. Please note that submissions to inquiries become
Committee documents and are made public only after a decision of the Committee.

THE CLOSING DATE FOR WRITTEN SUBMISSIONS
IS MONDAY 12 NOVEMBER 2007

Rev Hon Fred Nile MLC

Chairman
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