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Sydney NSW 2000
Te whom it may concern,

Inquiry into the operaﬁuns of the Home Building Service

Supplementary Submission to
General Purpose Standing Committee No.2

Name: Kemal Boules
. Address:
Phone/Fax:

I refer to my previous submission lodged in November 2006 to the General Purpose
Standing Conmmittee No.4 and wish to submit the following developments which have
occutred since., '

On the 11 January 2007 the Depariinent of Fair Trading made an offer of $80,000.00 o
my legat representatives. After talks with the legal representatives it was advised that the
offer was not appropriate and to continue fighting. Reason being that costs to rectify the
defective work amounts fo over $200,000.00 and costs to hire professionals and legal
represenlalives has currently reached $100,000.00 and are ongoing. Surely.an offer of
$80,000.00 would seem like an insult in anyones language,

Since my last Submission there have been seven expensive and informal hearings at
CTTT which have delivered no positive outcome. The loss of time and moncy that has
gone into atiending the hearings, not to mention the perception of me by my employers
when [ request the time off, is all playing havoc with my life,. Why do consumers need to
spend se much time and money to prove the obvious? The equation does not add up.

For more than 8 yeats now we have been battling in so many ways. The emotional,
financial, physical and marital stress that this has caused our family is something that
cannol be measured. Constant questions from our innocent children asking when our
house will be fixed so they can play in the backyard really breaks my heart. To kinow
that | amn out of control of the situation and cannot answer their questions distresses me.
Many others are in the same situation and something better needs to be done.
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T request that the committee assess the conduct of the Department of Fair Trading as the
situation has become to great for them to manage and their processes have become
ineffective over the years. There needs to be an Inquiry and an overhaul of the whole

. system otherwise there will be a snowballmg efTect and the prcblems will bccumc even
worse, Take control now betore it is too late.

I have attached my previous submlssmn as well as some recent newspaper articles which
may shed a litfle more light on the situation. Please act now and help the many victims of
this situation that is out of control.

Yours faithfully

]

Kamal Boules
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Ing a nightmare. Their house
is falling apart around them,
and while My Adler’s 24 year
Jall sentence is/over - he:was

“I'm' left in-a.mess;’” Mr
Boules said. *'I.am getting
nowhere and this' guy is out
free; Igota shon.ky house'and
he hasa mansion_”

In 1998, the Boules built
their Kellyvxlje home " for

Faifax Community Newspapers

{ 00Ins;
‘only use one as

- there was ‘water coming

through the roof. The brick.
work was not smm on the
slab properly anl I’ie brick
wall 'was crooked but we
couldn't get it fixed.

“The builder | u]]ed out and ; .;

1 was, left wi
“through an i
with' e.Dep !
Trading and wen ‘th
'HIH Insurance, onl
out later it Had collapsed.”

The family has been livmg
in'a damaged house, Jugg}mg
four credif card debis and'a
mortgage.. Their  house
requires $300,000 to repair

BAUI.KHAM Hills srme Colincilis
eneouragng carers of dementia
vietims to join Hills Community
Care earersupportgroups Coun-
DUp manager community:
pment, Maﬁc Stanton, said

d """" ges..
" “Council canako assist carers

wﬂhtmnsportand/or in-home

Tespite to enable carers o attend.

For details; contact Hills
Community Care Dementia’
Senvices on 9761 7610.
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