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To Whom It May Coaen,

1 bave been a Tryines Amibulince Officer sinee
Jwaould filke & mades 2 subeniscion, o o thet th:
cantent of this lettor may be nsed, but-wookl regquest confidentiality with my detsiks

Firstly I would like to discass mesl pesaliies ou night shifi, We are entithed 402 onc
how brealk duting shifts, whether ke 25 ane or split up, where el pomlties syyly
betweon the 4 and 6™ howr of our day and afexnoon dyfts. W gave up the pemities
an night skift fior the right to resline afier wideight. The Stawdaed Operating Policy
Namber SOF2006.042 states "fior pay prposes culy, meal breaks for nighs <hift i
dezmed 10 have been teken Irior 1o micwight™, W are paid I3 bows fis 2. 14 hoer
night shift, wheve oficn we do ot gtr s boak befiwe nideighe. 1 do wot think it i fir
for busier stations ta wordk rgit frough, SnTpetione; vk roclining or cven diming aad
then not sven get paid for the: Fall buus wotked,

Anather problem in relation 1o pay aud bovrs wodked relates to the consaencement of
of shifl” duties. There is an unspoken agnerment, thet you xrive 15-20 min priociothe -
conmencetucnt of your shift o cheek fhe vehicla and complete fie iasks outhined

such as “station duties, fime shect, aneodance book, seewrs persons! boiongiegs inin
vehicle, sexmre portable eadio and wehicle eqwipment™ as well as chexk 2ad @ock
sulncle. These tsings are done, wipid priex tn svery shift Thaat ¢y Copuenits WO IvbIe:
ndmﬂyhmumemnmdﬁ&kwchxumm
“station dutics™ without being paid.

I would like 4o bricfly conrment o the pry conditions grwenlly. Busiar stionrs,
althoogh get the benefit of rall-offs and Tate mcats 2ot paid the: same bose tur 35 quist
stations., The new proposed rosiering systen inchydes one or to ety nain breaks.
et paid the: sawe 25 quict stations. T think it is appsdling tike new Tosics expects
MnmeOﬁwsuhmﬁmbmttwdmm&mlmlm%
less penadiies, I would like to see fhie system benefit oo-mad Ambolaoce Offioers,

. Iwmiﬂalsnﬂkzmmakeumﬂu[hmmﬂhnﬂmmamﬂhg
munerous fatality jobs, '

0o Districs nspactor even contcted os shout spch & tammatic job 7rel 0o suppost
or debuief was offered. 1 sought advice, and was told contimally
to contect someone clse. E prsoaslly received coanselling »
el no sappn© or inderstanding what sa ever from mamgement, )

i v
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[ Tuve noticed Gt cven thoogh the intormaiinn ,

should be coniidential, that » ot of poople know of my sityation and :
colleges ofiew question ty ability dar 1o

© appatord “lack of B experienie™ [ feel murgement docs not support Ambulace:

Officers when they need, i and da not cobere. 1o coufidensinlity requinampents.

The: Health Services Unfan, 1 foel, offtr vesy itfe supwt. and practical advice, even
10 paying members, They ate nol figting strong encogh for a chnge inihe Scvice,
as many Ambglance Officets would suppeat. )

The benefits of being an Ambmilsace Officers, suth 3 scifworth and helping the
commismity do not reflect our pay and the ~ery manaeraent s . Whes 2 tranretic
et opeus, very lifite premiine soppe. i offexed, which pakes Officers isolmed,
There ix distrwst within the service and 1 fel ny confidensinlity is never sssoved, The
Service expect us w0 wouk before our shifls, and an o nights without being peid fox:
ore bour and sometimes without dining. In cetorn 1 fiocl owr pay, prasifos and
warking envitsnment are nut hecoming zxy raore plessant, bt maore challenging. We
do play a vital vole in fhe commmuiy, bot ars supponied appoprintely ty '
marsgerReat ond our own: imion. . . .

Kimd Regands
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Standard Operating Pollcy

Meal Breaks

e ———

Dooument Number  SQS2008-048
@ No. 031155

Dote Jasued 1 June 2008
Author Branch  Qpdratlens
Branch contael  $520.7607.
Diviglon Oparations _
Stmmary The purpnes of this policy I o set out the correct mea! break slan time.
Appllesta  All Ambufance Ssvice of NSW ataff
All Operaiional Sraff
Al Adminlstralan staff
All Headquarters staff
Divieian sl {3elaet Aara medical, Northern, Southern, Sydney, Westam)
Operallans Canres (sefact All, Aero medical, Northern, Southem, Sydnay,
Wastarn)
Reviaw date 1 AugUst 2008
Previous referenee  SOPP 1.40
Slatuz  Active

Approved by Ganeral Manager, Qperationy

Gmﬁpliance with this policy directive is mandatory.

Pogs 14012
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. Standard Operating Policy

MEAL BREAKS
DAY SHIFT -

Unless informerd ntherwise by tha Oparations Garira, when Offlcers are on staian their maal break Is
utomaticaliy takert faur (4) hours aiter sammsncement of day or aftarmoon sk

After camplation of meal beank &l Clilcers must call by radks 16 inform the Oparations Centre |hat thay hava
complatad 1hair meal braak and ars ready far road duties.

NIGHT SHIET

For pay purpnaes only, maal break for nlght shiR is deemad t have beer; taken priar to midnight,

PagaZold



% Ambulance Serviee '

L3 of New South

@oeo5s00s

Standard Operaling Policy

&5

Dooument Nuriser  PD20E-AAT

Fita No.

Date bssued
Authet Branch
Branch captacl
Diwvislon

Sumimary

Apphies to

Revlew date
Pravials relerence
Statue

Apprn\n'd by

Commencement of shift

DBHORT

-1 .June 2006

Operallens
B320.7607
Gperetions

The purposa of this policy ia to autine the presadure for
cammancament of shif.

All Ambulance Servica of NSW staff

All Qparational Stalf

All Adninisiration ateff

All Headguartars stff .

Divislon staff {salect Asm moadizal, Northern, Seuthem, Sydney, Western)

arpartalio)ns Cantres (selact All, Aaro medical, Nerhorn, Stuthem, Sydnay,
estermn)

1 August 2008
S0OPF 1.1
Aclive

General Manager, Qperations

Compllance with this policy directive is mandatary.

fape1al2
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Standard Operating Policy

COMMENCMENT CF SHIFT

-

Each Offiear on commencemant of sl musi

.

’

[

Notg:

8inn tha attendanca book )

Enter ghif pommernicement on hls/ar 1ime sheet.

Seoure appropriate personal gear Inte afosatad velide.

f;?l#.m pestable radio and enaure batiery Is fully chargad and spare batery is plaead in \'tahlcla tor the

Underteke defly chack of allocatet vehlcles. ‘
campieia Station dutles as par Stadon Instruction.

ﬁ onto vahicla al ar bstord shift sommencsmant via Mablta Dats Transfer {MDT}, if technalogy ‘
Bahln .

Standby vahlcle Tadla and awalt sail om Cparations Centra in respect of roll call.
Thess duttes (or any other duty lsted in she Standard Cperating Procedistes & Policis) marst

"not, under any oircumatance, interfera or tdelay the dirly. anow fram rospending (o ANy cose
during disty tima. .

Pagaasf2



