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INQUIRY INTO SERVICES PROVIDED OR FUNDED BY 
THE DEPARTMENT OF AGEING, DISABILITY AND 

HOME CARE 

Name: Name suppressed 

Date received: 16/08/2010 



16" August 20 10 

PHONE NO. : HUG. L6 .?I I l l d  I.;':I)DPPI P2 

Re: 
UwCe E~rVirorn~~ent, issues ~vitll Emergency Procedu~cv m~cl Medication at 
Croup Home- 

The Director 
StLl11di11g Committee on Socid Issues 
Parl?ment House 
mtlcqu:uie Street 
Sychcy NSUr 2000 

Dear SirJMada~n, 

Wc write to you on behalf of Plawe refer auact~ed documcniary eeidctrce or o~u. statu'a.7 her 
Legal Oumdiws. 

suffers f i ~ m  a complex medical condition which is marked by (1) hj~3(~lllal;ir~lic; 
I~yperplasia (very dimcult to control i~icrease in appetite) an8 (2) the heiced fitr m~rlliple Rormonc 
replaccmeur 10 treat pan-hypopiti~itan'm 

tzkes IIydrocortisone (Rk3. MYSOIICJ. W e n  she beconles UILI~~I, the closet. ol'1:liis nlrtlitxtir~u 
needs to be change as per lier "Sick Day Mann~exnent Pla~". (Document attachcc1)as ;r rcsult ~ I L :  mquires 
couskir~~ care aud for this reason ,she Iw been resident or since h.I.3rcl1.2008. 

In November 2.008, 21 years old, wa$ the victim. of avicj,ous sextml assn~ilt pcrpctr~cd'l.?y u 
29 year old Male: resident of the house. This disg~~tcertrl aa yf violence ocoumd withi11 tl~c torl~c.. NSW 
Police cvece called to the scene by just one worker who was in charge of 3 clicr~~s. Ttlc wol.kcr, dccidcd lo 
lock llc~srlf in th.e office in orda to protect I~erself leaving on ale hands ofthe violent 
plyelratur. 

W?~S sent to :-lbspitd without her rnetLcr11ion from "Sick i)ny Mnn:)l?.?ment9 :ind 
~viil~out any smpport ,&om the house, by b e ~ c l f  iu the Arlrtulance a11c1 forensic cx;~n~in:l!.iou took place :it 
h e  11ospit..il surrounded by stt'ilu,eers until I arrived. tnrtn~)bot 11 one (I.) LIOIIY k~tcr 
witt~ her medication and to gise support to , \she has never has hccrl scxwdlly active ant1 
never expose to sexual acts against her innocence . 

The acting Acconunodation Mauager fi0111 srivcd 1 h ~ u r i u ~ d  40 I I I ~ ~ ~ U ~ C S  

after die iucident. 



FROPI : PHONE M3. : IWJLi. ! l 1 . l  I 1 3  :1313'[.1 1 3  

The L'olicc Apprslxended Violerica Order (AVO) was obtah~.irlcd a ~ d  a copy of flrc ~lur:urr~r:~~litl.ic,r~ is 
artachd. The Police Srarement of a Wirness look pkce at on 'Dcccrrtbcr 2001: hy 

..'18his Statement providcs &her details of 11er I~orrific ordeal on 'Noverr~beldOOS. Jcscribing a 
previous illcident of il~dewnt assault. 

As a result of the AVO, the offender was removed frorr~ ti10 11ome by 

This u~~tiirgivable act of indecency has a cljsast~otls elTwt oo :ulcl ou.r c~~t i rc  I'djlt,ily HS :I wliole. 
The fact that it happened witllin ber new 1101ne wktilc she was supposedly urrdcr ll~e atlcqunle cam of 

was, and still is, ofgreat concern to us. PtulJiermore, we are dcoply troublorl hy virtue of 
the PJCJ~: That numexops ~ornpl~zints had previously beon m ~ d e  regarcling the per paralor nzf;rcs~i\*c bclrnvior 
io%vnrds: &males in ihe house, prior to the sexual assilllt i n  Noverukcr 2005. 

The fact that and ADclI5C (Departme111 o r  Ageing, Dixdilil.). arttl Hcrmc (:are) were 
awue of previous incidents with the same male touching in the cx on her way bnck,from 11tt chy 
progprl, exposlue in the bathroom and yet fiilecl to er~sure the sarfety of all rcsitlcn~.: willlin dte house, 
made d.us a s s r d a ~ l  the more distressing for everyone ir~volved and lut.il ~ocl.uy wc rlevtx II:JVO ever1 an 
apology Gom ~DAIJC. 

Ttte matler WBS first 11es1yl in Local court on or abont Decembcr 2.008 hm 
all ioforn~ation regardins the court appewce) .  
Afier two (i) or three (5) cot& ap'pearances, we were reclt~ested by tn tlrirp tltc cztse 
:wii~~st tlre perpet~xtor. The request was nmde bmd uu the Lullowi~g: 
a) l'kre offender was 29 yrs old; 
6 )  ~l'l~e oPe11der &em Erom prada-willi syndrome: and 
c) T l ~ e  Manager o.Ft11e Iiouse, en~ployeyed by 
adt.ised that under no circumstances whatsoever would wirrtller male be dlowrd 
to resicla in  the 't~orue. 

On the bais  of the above statemellts and reprcsenlations r e g m d i i  iiuts~re management and cnsurxd 
sdety ofthe residents at the home and better n ian~e;n~r t t  wit11 rucdic:itiot~, WL. 11:~ve 
decided to d ~ o p  the case agaiust ttre.perpetmtor.. It W L ~  a dificult decision for IN Iwwever cnsuring 

future safety was our primacy focus rathertchan seekill$ punishment ortllc ollboclcr. 

Givci~ 111e awful circumstances ofwhat bad owurred. had been ddoiny quite ~wvll ovcr rile pnsl. 
few 1nonIhs having counseling enormous s u l q ~ ) ~ ~  from her family and \%as bcgi~~~ilng to I'cel more 
comfortilble and snfc in her h&ne at ollce aig~ul. 

I-Ic~\~vcc:ei-~ tlus ail changed on June 2010.0n this date :mi to owabsolutc I~nrcol. we tvcrc :iil\.ised 
d ~ ~ r i ~ l g  a rneetiw with [Psycholoy,ist) and 
(adopled modier of one of the'other fe111ale resideirts) tl1;11 ar~other male \VZ? shortly to hkc up re:iidci~ce 
ar tl~e tlvusc. 

Millutes from this meeting conf7rn1 tlut serious concerns r e g d n g  a 111ale once  a ail^ rcsidinK (11 the 
house wen: raised on behalf of sdyised that a meeting was to bc Itcld. with 
AI.>A.HC on June 201 0 and that aRer [he rr~wting~ any outcoxnes would be (lisalssixi with tllc hrnily 
members prior to any E d  decisions being rn~de, 
To our gez t  dismay, no such fiUTher con~~~esl,ondence was ettrered into with us. 'L'he next LW heard oritre 



issite was a1 a furtl~er meeting held on June 2010. At. rhis line we wrc ;~dvi:tcd rhat 111r nt:llc w ~ s  
oiTicially entaring the Ihouse as n resident and if we had ~uiy fil.rt11er conu:rns wcrc I ; I ~ C I I  up dircclly with 
iiU.41 IC tl~ough dlcir formal conlplaints procduc. 

In line with h e  complsinfs p ~ o c e d ~ e  we then :itW~ll>lcd to contxct of .,\l)ALl(: on the 
telepho~ic number provided by being . On thrcc (3) occcrsiur~s wc wzre 
w1ab1,lc to obtain a response. 

Despite dl of our rezionable attempts described above. 10 our @-eat disnlay and lrca:ar(achc. \vc now luzl 

advised tkrat the mde hw Islien up residence on July 201 O.We were even invited [or a 1313Q i r ~  t l~c 
Ilotse to welcome the ne~vmale resident without any considoralinn lor mit~~~tus or 1:drttily u~iir~ior~s. 

medical condition hns tlow been severely cumpro[nised as a resi~lt uT1lte dcuisiv~t lo albw a 
mnle to reside in the l~ouse, d e s p i ~  the represerluition rllilde lty ~ h a r  this would ncvcr 
again occrk We attach a 1eiler fiom Dr. iE11iloclri1101ogisi)~ diitctl .luly 20 10 \rl~icl~ 
conlinrls ul~is teriible turn in her condition. 

Dr. Ei~docrinolo~$ have advised ihac due to her incr~aed anvicty and liqpcr 
arouarI/'sWess levels, it is gcossly inappropriate for her to be forced to shme t h ~  b;a.l.lroom with the new 
roale resident. 

T11c sci-iocisncss of nledical conditionis Sc~rll~cr eviclenced by ihc a~la&hrcl douumunl. till:lktI 
"Sicli UG Mamgenlenl for Patients on Corticosrcroicl Tltc~npy". This cloc~~rttcrt~: is lo lx: refcrrcd tc~ in 
bmcrgaxcy sit~w~ioris xvIierel>y is sulYeling fioln iucrea.sed hress lcvols ur aRc:r. art  arxitlcrtt. 
Please 11ote she bas already had to increase her dosnge of cortisone as a rescll~ ofrhc currc:ni incrcilsed 
Ic\;elr of stms brought on by thi decision to allow :(i III:*IC to reside at the h o ~ ~ w .  

We also, sttacll a hand-'writlen sralernent signed by wluch clearly t1cscrilx.s l l~c :mg~~islh she is 
c~urcutly experiencing as a rcsult of the decision 10 :illow a rn:~lc to Wke u p  r~<idericc at thc house. 

ond AgAHC have a legal responsibility md duty of care to emure ihe S J C C I ~  oli ill1 
residents in the house, and we respectfully request that >Jlowing ruioLher -nlalr: to msidr: in. the house. 
civcn plrevious incidents, is grossly rieglige~lt. - 

We ditl not proceed to the Wlest legal extent' re~mrdil~g the r~revious crin.lirlnl aer due ~u kindrr~ss  i i r ~ i l  

forgi\~eriess unour behall. however: rehlse to allow to bbc pfiicerl in the w.~y a1 hwn once 
ag..lin. For this lason is liviug with her nnnily :uicl we have beet1 xlvisctl by tlte 

Uiat we will mmve just four (4) savices bectcrsc I 113s to bc out of LIIC RKUUP home Cur 
six (6) r~~or~ths in order to receive more respitc, we arb follouing fu~tl~er convcs;~iic>r~s Luokir~g kir 
approval to have more iwpite. 

loves her home at group home md her D i ~ y  L?ru:mun with. Ui~iabi1it.y Scrviccs. Slte 
i s  iatl~py end coping well with the diet requirernes~ts i?om her Obesity Clhic at in 
tbc tro~we arrdsl~u is receiving g&t.support =<UI transport 1111ci recrentio~inl aoti\,ittes ncn an.1111:: y t . 4 ~ : ~ .  rw: 
are stniggling wit11 110 answelT .Gem 

I'ilj3e 5 of 5 
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Dwtnr a family Doctor from Medical Ceol:~, xm4- on 04 Aug. 
2010 ant1 found mxious, ie&ul with very low mood. .She advised 11se 
mum), to to the l~ospital on Aiipust 2.010 w l i e ~ ~  shc Lns bacn scdn will1 i~ic~wsetl 
panic attacks, low ir~ood with lethargy, and lost d a ~ > ~ w t i l e  wd ixen  clearly di:ck;.noscd tleprcssed 
following her upsetting news and requires cotu~celling'whicI~ has b e n ~  arranged lttr Mor,.rlay 9"' Au~trst 
2.010. (see ailached docul~ie~its) 

A letter fmn~ Dr was sent to requesting S L ~ ~ ~ L I I I  I'Ur il' site 
h:is to remain at tbe hospiml bur they never replied. ( s c  attachcd document) 

Dr. Endocrinologst in charge &om is looking this wmk ( l bm Auglfit 2010) to 
nppro:o"ch and advised thcm to irs-train stdFin ordhr to follow nicdi mtion 
p~cedtires, that 118sift been followed properly after 19 .~~).onths s i ~ ~ c e  the incitlonl. 

We would also lilce to add that throughout this horriiyig ordeal. the State ILSenltll Sys~mn ttw b c ~ r i  
e:x~r~~pl:q in its dealings with supporling her anti treating her with tl~c rligni1.y ;md re:pec(. that 
shc deserves nrithout this support, sl~hough uui~~w.~ir~abl.e, the situation would 21s.ve bcx:~~ titon: ~lirc e b > l ~ ~  it 
is now. 

1 Please, wise your voices for people with disabilities m d  make families like mine feel safe and m?e for. 

go public with our concerns b);contacfirr~ ,%lll:tn .lorics uri ~ d i o  2013 or Cliatir~ct 
9, A.current Affkifair, bowing U~at this will be very diflicult for my daughter ant1 n1.y fimily. 

! Tllurtk you i11 advance on behalf of ruy h;unily iuld rnysclcarld look forward to your c%pm;e. 

Yours L.'sithTu.lly, . . 

C.C. Ms..C:tr~eI Tebbut, hW 
Uelx~~y Preuiier? and Minister for l-ledth 



PHONE PID. : 

C.C. Ms. Lirrda Bumey, RW 
h~linister for the State Plan, and M~nistcr for Conlnl~ulity Services 

C.C. 'l'hc fIon. I'efer Prirrrrose, MI;C 
Minister for Ageing, Minister for Disability Services, h4iister for Voh~~~ici:rir~g, arul 
Mister for Youth 

C.C. MS. Jodi Mckay, MP 
bliaister for Tourism, Minister for the I-Iuntcr, Millister for Science and Medical 
Research: and Minister for Women 

C.C. Mr. Addrew Constauco, MP 
Slmdow h4inisler for Ageing and Disability Services 


