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Pear Comrnittee Members

SUBMISSION OF . TO THE SELECT COMMITTEE INQUIRY INTO Ti[E NSW
TAXI INDUSTRY :

t now make submission as to Lhe specific terms of reference: -

a) ' The adeguacy of reporting standards and regulation of the industry and the impact of this
on the provision of quulity tuxi services for commuters, including for people using whel-

chairs,

. There are reporting staadards cureently in place which are adhared to by the NSW Taxi in-

‘dustry.
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B] The provision of government subsidies to the industry und the allocation and subsequent

¢

trading of free “Nexus® plates, including tie impact on public revenue.

To mv’ knowledge Hiere are no “government subsidies” tv the NSW taxi industry per se. The
“Drop Fee”, i.e. the fee paid to a WAT vehicle taxi driver [ur unloading a disabled passenger
is entirely disbursed from the Taxi Advisory C;Jmmtttee Funds, which are levied .by the Minis-
tey of Transport and Infrastructure on each and every acerediled toxi operator. Such fee is

$260 per toxl aperated by the accredited operator.

The TAC funds are also utilised to fund the provision of “secure” Laxi ranks, whereby security

personnel are provided at high risk taxi ranks across the city.

" 1 understand that such TAC funds may be low or exhausted and respecifully ask the Commit-

tee to investigate and miake recomraendation as to whether ar uot the fease fees (some
$2.8million annually) .deriued from the proposed 100 taxi licences (o be issqed this year un-
der the new legislation will be applied toward centinuing the ;'Drop Fee, maintaining and
expancing secure taxi ra:'xks as well as defraying the costs of tuxi driven training coucses for

new taxi drivers {curreatly around $2,500).

In terms of the issue of Nexus taxi licences; | understand that the matter hgs been inde-
pendently investigated by a reputable auditing firm whose findings were that such idsue was
consistent with legislation. Furlhermore, | also understond that there were no findings of

impropriety on anyone's behalf,

Finally, the taxi industry is unfairly penslised wlien taxi licences are transferced in that the

taxi ficence vendor must pay a 2.5% transfer fee to the Ministey of Trangport & infrastruc-

' ture, unlike any other asset owner, It is understood that such fees would be aholished with

the introduction of the GST in 2000, however this has not fructified. 1 implore the Commit-

tee to investigate where the proceeds of such fees are applicd and tnake recommencdation

that same be applied wholly to disabled, driver training and rank sufely programmes.

The effect of limits on the supply of unrestricted toxi licences in New South Weles, particu-
larly as it impacts on customer service,

- As mentioned previcusly, when | first purchiased a taxi licence in 1977, certeinty in the regu-

" latory environment saw finance companies willing to lend over 90X of the value of a taxi fi-
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cence, which in turn enﬁuurage_cf the taxi owner driver to muke a long term investinent in
the NSW taxi industry and servicing the public, deiving the majocty of shilts and staffling the
remalnder with bailee drivers. The taxi owner driver, sec'ure in the fact that excessive re-
ieases of taxi licences would not cccur and thus not unfaicly rutn hisfher iovestment, would
make a long term commitment to the industry and invest in their caroer and eventually their
retirement by purchasing a taxi plate and vehicle. Such 2 ﬁuve was considered by Govern-
ment as being socially responsible in times when the o'venvhclminu mijurity of the popula-
tion did not have superannuation as wes actively encouraged by lh'::_NSW Governmoent when

directly releasing licences in the 1970, 1980’s and 1990%s,

Limiting the supply of taxi licences to allow for sustainable Lexi licence releases corumensu-
rate to population growth and other factors as contained in the new legislation is very auch
welcomed as it ﬁrovides cerfainty for leng term career Laxi owner dnvers Lo favest in the
NSW taxi industry and ‘their carsers. |¥ provides flexibility for industry porlicipants in that
‘they have (he upion of leasing éxisting ur new licences or purchusing .un uxis.ting taxi li-
cence, whilst preventing market concentration in the take-up of these newly ssued taxi fi-

cences by prohibiting take-ups-by ane entity or related bodies corporile. |

However, the NSW Government could do more to foste_r o climate of certainty for new en-
trants and existing pacticipants by retuoving the recently added d:‘.‘.e:luiujnr:r from the Ministry
of Transport and Infraslructure’s taxi licence transfer, form that: “The NSW Government: will
nat be liable for compensation for the impoct of the toxi reform package”, Such disclaimer
serves to deter new entrants (rom purchasing a taxi licence and from maldng a long term

commitment to the NSW taxi industry.

With regard to u_nlimited ficence releases, both domestic aned internations) experiences
demonstrate the failure of deregulation.and unfimited licence releases, resulling in produc-
tivity losses aud lower earnings for drivers whilst producing no materiul reduction in taxi
fares.. With th'e Dublin experience, when the uncapped fssue of taxi licences ws inirogluﬁecl,
productivity declines occurrecl.in that 99% of cabs were uni\,.( diivun for one shift pec day,
whereas praviously 85% of taxis were driven for two shills per day. This resulted in de-
creased times th-at each individual taxi was operating, which i turn led o dedines in cus-
torner service and driver earnings, with part-time drivers in full Umie cmployeuent in other

industries reducing earnings of full-time career drivers.
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This deregulated structure also caused drivers “cherry picking™ lucrative fares and not staff
ing thelr taxi at crucial periods such as the early hours of the mornmg as wll 25 not working -
in remotefisalated areas. These failings have alsn heen demunstrated in the New Zealand
taxi industry reforms and the Northern Territory experience, with the Northera Tecritory

forced to re-regulate their taxi industry only after ane year of talled deregulation.

tn light of t}nege detrimental experiences, the National Cuugpel'itiun Council ("NCC"} contin-
ues to advacate deregulation of the NSW taxi induvw .Howe\rrar geonomic analysis of the
laxi ruarkel clearly shows the [laws in their reasoning. 'Ihe theory af perlect competitivn es-
poused by 1920 economiist Alfred Marshall and upon which derepulation BIEUMENTS 3re
hased, stipulates that in a perfectly competitive market there must be information efﬁcieﬁcy
-arnbng participonts as well as the rmaking of informed, rationul decisions of such partici- '

pants.

However, information efficiency cannot occur an'luug;st such a widely disbursed market in
terms of both suppliers of tBxi services a's well.as customers, thus, in turn, hindering the
malking of informed, rativnal decisions by ngarke}* participants. Furthermore, the Laxi market:
can be deflined as either Sydney-wide or alternatively the micro tuxi rank, Muonopoly silua-
tions in oullying areas whece taxis are of Imited supply could oceur in a deregulaled envi-
ronmem “with excessive rent srs.'eb:mﬂf by unscrupulous operslors uccurring The.infamous
$360 hire car face for a New Year's Eve trip reported in the Doily Tc’k—‘yrﬂph in December
2009 i a prime example of such rent seeking by OpRrHiors ina de-re'g,uhted enu-ronment
Thus, it can be concluded thal the reason why supply doregulullon of the taxi 1ndu<try has

 failed time and time again is because the market’s very sLructure is not: conducive 1o same.

tni light of these Tailings, one should question the econuinic rationale behind the NCC's antics
and question whether the NCC's position is motivated by ideological extremism, as opposed

10 being econornicaily sound.

This examination could also accur in the context of NCC advoculed detepulation in other in-
dustries. One may assert that tl‘le_argﬁment that ideological ol ivaliun, us upposed 10 eeo-
| ndinic L:tiliLy, is driving deregulation in certain sectors is best supported when exomining the
-negative results of the NCC's policies of compelition in the financiol, tepul, petrol and other

sectors.

Compelition in the financlal sector has seen consumers burmw in oxcess of 100% of l.hc_ pur-

chase price of @ home, as well as obtain credit cards with farpe credit fimits quite casily, re-
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stlting in mortgage stress, family break-ups as well as ballooning real estate prices, which in

turn has greatly reduced horae affordability for Famflies. These practives sre only now being

legistatively curtailed with the Notional Consumer Credit Protection Act: 2010 (Cih).

Deregulation of the legal sector has seen aggressive marketing of legal services in personal

_injury [itigation which in turn caused excessive increases in public hiability insurance. Such

marketing practices have been legislatively curtailed with amendments to the Legal Profis-
sior Act 1987 (NSW),and the enactment of the Legol Pr&fe::zriun Act 2004 ‘(NSW) and Civif [
ability Act 2002 {NSW). . bere*ulation of the fuel market has seen both market concbntradon ’
dnd real price increases (even for domesticé[ly produced LG whose price 15 not contingent

upon world markets) wh_ilét the compelition policies applied to the retail sector has resulted .

. in market concentration and vertical integration.

Anti-competitive activities in the industry and the Government’s compliance with National
Compelilion Coducil rulings. ‘

To my knowledge, there are no anti-competitive activilies in (he NSW taxi industiy.  Taxi
fares are set by the Ministry of Transport & Infrastructure upun the recornrmendation of the

Independent Pricing and Regidatory Tribunal, in the same manner as bus, reil and leory fares.

. Any person has standing before IPART and niay malke subrpission a5 to the appropriale level

of taxi fares Lo be determined.

In terms of taxi networks, any person may undertake to establish an accredited taxi netwark
provided they meet legislated standards, which in turn are In place to ensure continuity in

customer service as well as driver and passenger safety.

Furthermore, | understand that al) taxi network mergers and consolidations over the last

decade or more have been subject to legislatively mandated approvat by Live Australtan Con-
sumer and Competition Cormnission, as is the case with mugers und veyuisilions in all other

industries, after an extensive due diligence process on the part of the ACCC.

In tertts of the Government's compliance with National Competition Coundit rulings, | refer
to my commients made as to Point ¢ of this submission snd would also add that Commiltee
Members should be mindful of the ideolagical motivations of the NCC, s oppusced 1o eco-

nornic ones, which ace driving its position to derepulate the 1axi industry; given the many

-demonstrated failures of deregulation in lrefand, the Northern Territory and internationally
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as well as the per vel licle productiuit-y/utifisation losses, b repeal my carlier assertion that
one could conclude that the drive to deregulate the taxi industry is an Weolopizal one as op-
pused to @n economic one, in the absence of any tangible economic beaefit when derepula-
tion oceurs. Further, cleregu[ation‘of the hire car industry has crejal.e_d an giwirgnment con-

ducive to a number of public revenue abuses (see Point IA of thus submission).

The performance of the wheelchair-accessible taxi fleet, with special regard to Federal dis-
crimination lcws and thc:r compliance w:th the 2002 Disability Standards for Accessible
Pubhc fransport.,

~ tunderstand that WAT vehicle drivers are required by law to keep detailod records of their

daily aclivities in order to ensure that the WAT Iicencr. is being used tu service the disubled
0200 network. Such reqwrements are welcomed and should be maintained ta ensure WAT

hf:c.nce.s are utilised for theirproger purpose of servicing the Li["dbk_d

| respectfully ask that the Committee consider the Tact that thc baxi mdu\,uy 15 heavily relied

upon by the NSW Government to bridge the gap created by accessibility defiviercies in gov-
ernment provldt_ad public transport, uch as rail and buses and that uo other private secior
business has such respmnsibilih,;- In this regard, the Comrmitiee .‘:huul.d applaod the taxi in-

dustry for its ability Lo better serve the disabled than Government provided public transport. .

The effectiveness of the Wheuldlivir Accessible Trunsport Tuxi Driver Incontive Schemc in
providing better taxi services for people in wheelchairs.

| understand that such scheme:-has provided more appropriale compensation for drivers

who attend to the time consurning task of unloading the disalded passenger ond the wheel-

ing of such passenger into the building of their destination.

My corninents made as to Peint b of this submission are repeated, in that siuch ”Drdp Fee” is
entirely funded by the NSW Taxi industry by way of the Ministry of Transport and lnfrastruc-
ture levying an “bccreditation fee” of $260 on each and every taxt oparaied by an accredited

operalor.

taiso repeat my comments made in Point B above in that the Commiltee should investigate
where the Ministry of ']'rarlspOrt proposes to ulilise the proceeds of the lease income de-

rived from the proposed issuance of 100 taxi licencos ( some S2.8milllon annually for the
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next ten years for this year’s taxi licerlce releases alona} and miske recomimendation that
such income be used 1o fund the “Drop Fee” as well as substdising dlriver training and safety -

programuues.

The Government’s response to e rec commendation uf a renge of reviews into the taxi and
hire car industry over the !asl‘ decada

No comment.

The level of transparency und accountobility in the regulation of the industry, including the
reasons for the failure to maoke public reports flowing from six out of ten inguiries or re-
views over the last decade,

No comment,

" The appropriuieness ond accountability mechanisms asyacivled with the appointmunt, of
. key Government ministers and bureaucrats to positions in the industry and jts impoct on

Government policy.

Such accountab:hw mpchamsms are the saine across all i ldmlne sand wuuld hypothesis
lhdl: the ratio of appomtments to the taxi industry is substantially lower than appointraents
made to other orgamsat’:ons and sectors, such as Macquarre tlank and the finan-

cialfinvestraant banking sector.

At shyuld be emphasised that the courts do not luok Tavaurably upon restraints in employ-

mant, with the deprivation of a person to earn Income from their labour being reasoned by

the comunon law as being akin to siavery.

Furthermore, the NSW Parliament has a robust system of disclosure for profassiunal lobby-
ists as well as recently legislated reforms to electoral funding legislation o enswe greater

openness, transparency and accountability in the political procuss

' Regulotory structures in other Australian jurisdictions and the optimol framework required.

ta achieve the best possible toxi service fur members of the public in New South Wales.

In terms of determining annuval relesses of taxi ficences, the repulutory lramoework currently

in place should be regarded as a model of best practice and itmplemented in ather jurisdic-

. tions. Such legislation provides for the sustainable inerense in Lok licences in accordance

with a number of lepislatively prescribed parasmeters such ss the putformance of existing -
taxi services and the likely passenpger demnaad and latent demand for toxi sorvices whilst be- '

ing inindful of the economic viahility of existing participants.
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I respectfully ask the Committea to be mindful that taxis are not mass lT:m.éitt service provid-
wrs and that the deficieacies i n bus and rail services in the Northwest growth areas of Sydney
and other utlying areas, as weli as deficiencies in such seyvices at critical times Sydney-wide
[early moming Sunday} should be rectified first and {oremost before erificism of the taxi in-

dustfy can be levelled.

Warking conditions and enﬁtlements:for toxi drivers

Waorking conditions and entitlernents for taxi drivers a;e determined by the NSW [ndustrial
Relations Commission iﬁ accordance with the Industrial Relations Act 1995 (NSW). As
bailees, taxi drivefs have the fleiibility to work at the times they choose and under the bail-
mént arrangeq'lents 'III'IEEV prefer. As such, working _condifions are determ-inecl i.n accordance
with the faw and if anything, the unfair playing field created by other, Her’egulated and sub-
sidised forms of transport sLu:l't as hire cars and tourist vehicles and their predominantly

“purt-time” operators should be examined (see Point IA of this subinissian).

Any other refated matters
A) Hire cur and tourist vehicle licences being issued ot less-than imurket price

Hire cars and tourist vehicles are currently fssucd atb foss than market price in the
tase of hire cars or gt no cost at all in the instance of tourist vehicles. This has re-
sulted in reduesd Government revenue and | hypolhesise v ﬂpun L o mnsber of

other abuses on public revenue.

In terms of hire cars, | would ask the Committee to consider whether this situation
has encouraped the proliferation of “part-timers” in the hire car industry; i.e. per-
suns who are invariably employed iﬁ full time salaried positions in other industries
and who use the spectre of & legitimate business to offset the cost of a luxury vehi-
cle as a tax write of! zlgéx inst their salaried income c-améd from their full-time job 25

well s tnproperly utilising bus and transit lanes.

Currently, a hire car licence is leased on an annual basis at a cost of $8,200 pér year.
. This figure was determined in or atout 2002 and tis not chaopied: furthermore, |
unde.rstand' that such figure was not determined by mathematical modelling/market -
appraisal and has resulted in rent seeking by hire car operators by way of extra-
ordinacy profits, 1Eis r}oted that the Daily Telegraph reported in late December 2009

that up tu 5360 wos being charged by hire car operators for 3 fare to the Sydney .
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CBD on New Year's Eve, unlike their taxi counlerparts. The public benefit cannol be

demonstrated in this instance.

I respectfully ask the Cormmittee to compare the Leatrnent of Crown land leases,
particularly where registered clubs, sporting groups and other comemurnily bused ar-
Eanisations utilive same, and the ssuance of hirg gn leenees to comamercisl opers-

tors. |

Both Crown Lands and hire car/toutist vehicle licences are NSW taxpayer assets;

however,“rny-undqstanding—is—that—bv—iaw,-emwnvhamlAleasgeHnust-be—rehtecl-eut—ut
market value, despite in imost circunstances buing utilised by not-for-
profit/commnunity organisations. Conversely, hire cor licences ore issued at 2n ap- .
nual price determined nearly o decade ago,l whilst Wurist vehicles a;re isued to op-

erators al no cost at 2ll, despite both being operated un 2 commeoercetal basis.

in effect, the NSW taxpayer is not only subsidising the commercial enterprise of hire-
car and tourist vehicle operators, but also, in the case of hire cors, their corpo-
rakefexecutive patrons, The utility to the wider community cannot be demonstrated

in Lhis instance given the secular patronage of these forms of iransport.

Conversely, copnrnunity gr'oups, registered clubs and spurting orpunisations, who are
predorinantly patronised by children, the elderly, the disubled und oter vulnerable
groups/community groups and offer a 'téngilgle benefit to the wider cornenunity are
forced to pay Full commeréial reat o the Crown [and they occupy. There is no eg-
Uity \En 'thisAsEtua.l'iun and this Cornmittee should act to rectify this unconscionable

*

situation.
In this regard, | respectfully ask the Coramiltee to consider the following in its delib-

erations and rooke subSequent recommendualivns on same:

) statutory determination that the annual kire cir liconee fee be set al bolf
that of the current éverage market value of the leases derived from the

newly issued taxi licences;
if) upplication of such figure in the previous poin? to commerdiul operalors of

tourist vehicles (and keep status quo for cornmunity groups/Churchas who

_pruvide transport to disadvantages patrons);
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iii) the reqt-;!iremr:nl:.uf fire car opezz:furs and tourist vehicle operators to keep
' log books of all fares and kilometres undertaken and submit same to the
Ministry of Trunsport and Infrastructure each year upon renewal in order to
demornstrale “whiy the hire car/tourist vehicle licence should be rennwed

_({i.e. demonstration of puElic interest/genuine serviceability);
iv} ' statutory declaration by a hire car operator and tourist vehicle operator
upon annual renewal of théir licence-that thev‘ are' not in full-time employ-

mernt elsewhere (l.e. priority issuance of licences 1o full-time operators); and
v) statutory fines for operator non-cornpliance with the above,

No destination affocation of radjo fobs

Productivity gains and greater driver earnings would be realisedf “no destination”
dispatching of radio jobs were introduced. This system of raclio booking dispatch is
in place in every other jurisdii:ticm and with certain adapranons such as GI*3 job allo- °

cation to the nearest taxi and short-distance plotting (i.e. driver elects not 1o do a

job greater than a Sk radius), will resull ina gresler luke-ug of redio work per L.

A corollary of this.is greater driver earnings and passengier capacity per vehicle as

well as reduced wailing tirnes for passengers.

The law of probabilities dictates that no destination allecation of radio jobs equalises
out the allocation of longer jobs with shorter jobs commensurate t6 the locgtion of -
the Laxi. Thur.:; each driver will have a statistically normal distribution of longer and
shiorter jobs, which in turn equates ko greater ulilisation of cach and every taxi in
servicing the public. Furthermorg, technological advances in sulellite novigation sys-
tems (n.er installed inte cadiv dispateh tecmingds by aceredited mdio nulwur‘k::)
serves to assist the driver in working within & no destingtion slruclure by vssisting in

drivar navigation, thus traversing driver inhibitions in working unfamiliar areas and

. fostering a cultural shift in driver service.

. Several years ago, a “fio destination” trial was introduced. This was prematurely

- aborted, in my opinion, due to pressures exerted by 2 minerity of drivers with con-

flicting interests in trunk radio enterprises {see below Foint 1C), who stood to lose
their unfair advantage over their non-trunk counterparts ot operaung outside of the

regulatury framework in using 2 dual radio systermi. In the interests of passenger
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serviceability, this trigl should be revived and allowed 0 run its proper course so

" that the results can be scrutinised in the context grealer jub wlilisution per taxi vehi-

cle and coverape of radio work. Such a move will also increase accovatability of ra-
dio call centre operttors who will' be forced to dispatch radic jobs in a statistically
normal manner as opposed to any preferential dispatching of radic jobs to preferred

cars that may currently exist.
Trunk Rodios

The proliferation of trunk radios, 1.e. unaceredited radio dispalch systoms, serves to
impede service efficiency Lo a majorily of passengers that aceredited radio networks

and the legistated framework strive to achieve.

Under such systert, these trunk radio groups are uperaling un unacerediled dispateh -

system oulside the regulatory fracework and in dbinf.; 50 do not comply with the

stringent salely and service level standards that an aceredited nelwork must adhure.

Furthermmore, | would hy;ﬁothesise- that in eperating these tunk radio dispalch sys-
Lems, such drivers do not accept the job dispatches of their accredited network sim-

ply because in having two systems available to them they are able to do this - serv-

ing Lo hinder the legitimate dispatch of raclio jobs (rom accredited networks who

uperate within the legisiated framework. Ultimalely, in operating outside ol the., -
regulated Tramework, trunk radios serve to reduce productivity actoss the industry
and thus impede service levels to the wider public. The banking sector operates

within a stringent regulatory framework, with severe penalties for operators who

~ operate outside of the ambits of their licence or who have no licence at all. Why are

such principles NOT apglied to the unaccredited radiv networks?

| respectfully ask the Committee to conslder recommending lepislation-to outlaw

such unaccredited networks,
Unaccredited Dispatch of Radio Jobs

The allowance of call centre operatars Lo Lake their mobile telephone jolo the call
eentre of an accredited radio network is a conirol risk that coutd pechips be abused
by call centre operators Lo dispatch radiv work o prefecred cars vulside of the regu-

fatory framework, thus impeding industry productivity.
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1 understand that political p‘art_ies prevent pre—selectors..{rum taking, maobtle tele-
phories into pre—selectinn'rneetir;gs in order to ensure the inlegrity of such meet-
ings. 1 respectfully ask the Committee to investigate whether o sir.mlar standard
cqu[d be applied to call centre vperators in the accredited radio actworks so to fur-
ther engender i pérception of operiiess, trangparency and accountability in the dis-

patch of radio jobs.

Hotels & Licensed Premises

Problems in termis of viglence and anti-social i::ehaufour toward axi drivers arises in
instances where a number of ficensed premises in short: dislance of cach other si-
multaneously close of a night. . This results in a large aumber of hotel patrons con-
gregating on the street, with the high concentfamn of such pc:up!u (GIUSINE pros-
sures on all forms of gﬁblié: transport, whelher I{ is bus, rall or taxi: This in-turn

causes anti-social behaviour.

The laxi industry has taken substantial steps Lo counter these problens with the in+

troduction of secure ranks acrass the cily, paid for entiiely by the Faxi Advisary

. Cornmiitlee Fund which in turn 1s completely funded by e NSW taxi industry. My

comninents as to Points b and T above are repeated in that the $2.8million procecds
annuially derived fromns the release of the 100 tuxi plates under the new lepislation

should be applied to funding more secure ranks, subsidisation ol driver brainirg pro-

1

. rammes and disabled service incentives. .

However, 24 hour trading for licensed presmises would furthur serve to alloviate the
congregation of high numbers of persons it public places, willi licensed premises
ramaining open at afl times in order to stagper the leaving tires of pattons. This

coupled with robust responsibie service of alcohal laws will serve to counter vio-

lence and anti-social behaviour that accompanies simultaneous closure of licensed

premiges.

Alternatively, reduiring hoteliers as a condition of their licence to remain open for a
period of three hours after alcohiol is stopped from being servur.l‘ to patrons would
be another solution, with hotefiers being able 1o setve ineals, sofl drink and collee
ta patrons to allow them to “sober up™. Hoteliers could increasc.; the grices of their
liquor sold during trading hours in.order to offset reduced profits in complt;fiﬁg with

this requirement.
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Tuxi licence wransfer form

The taxi licence transfer form has recently been élrnundud by the Director-Genaral to
add a disclaimer: “The NSW Government will not be liable Jor compensation for the
finpuct of the taxi reform package”, This should be removed in that It acts a8 3 do-
terrent for new entrants to purchase a faxi licence and miake a long term commit=
ment to the NSW taxi industry.

ks addition, the process as to why such disclaimer has béen inserted into the taxi li-
cence transfer form rmust be examined bv the Commtittes. In the interests of open-
‘ness, transparency and accountability in Ministry of Transport & nltisteucture deci-
sion maldng, the Committee should call upon the Ministry of ransport & Infrastrue-
ture to release any legal advice it has obtuined in relation to.the insertion of the

above disclaimer.

Tougher penallies for pubfic drunkenness & misbchaviour

The Crimes Act should be amended to Jacilitate greater penalties for public drunk-

enness and disorderly behaviour, including on the spot fines issued by police up to

- $5,000, similar to speeding fines and other iraffic fines. Police could breathalyse

such persons similar to breathalysing motorists in this regacd, 't understand this oc-
. - - . i,

curs in the USA, central Europe and South Arderica. The revenue generated by these

fines could be used to fund anti-violence and anti-drupkennoss cducation pro-

graromes as well as proprammes for women/children in crisis situalions.

Ullimately, the NSW taxi industry should not be held accountable in not transporting

drurntk and In most cases violent individuals who pose a salely risk, Forcing cirivc—;ré to

take such passengers is anathematic-to the tenels of workplace salety that we as a

society hold dear. Furthennore, it is not the responsibility ot ficensed premises.

Ri.lll‘hl';‘l‘, it is the individual's responsibitity (o deink within aceoptuble limits ond act in
p _ !

a socially responsible manner and thus with the night to donk aleghol tusl come Lhe

responsibility to behave in an acceptable manner.

Display of knock-off time/place on taxi exterior

Tempered situations for drivers arise when drivers are near changeover lime and
the driver exercises their right o refuse o fare, in sorre cases resulting in violence

against the driver,

This situation can be allevigted by having a sign prominently displayed on the exte-
rior of the taxi stating the knock-off titne of the taxi driver and suburb of chanpe-
over. Such sign would translate into taxi rank efficiency with security guards o se-
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cure ranks being able to match taxis with the same direction/destination as the rank

customer in a timelier manneér.

- Such initiative would need regulatory design and approval and | implore the Come

)

J)

mittee-to instigate same.
Tuxi Industry Community Service

The NSW Taxi Industry has, unlike their hire car and wutlsl vehicle counterparts,
provided free transportation to war veterans in ANZAC Day mau ches singe tie end of
World War Il. Furthermore, the taxi industry participates in Careflight prograrnmes,
offering free transportation to Ctarefﬁ:_;;ht pntiunts; Iromn the Airport to their hospital.
Itis quite disheartening to hear mermbers of parliament criticise the taxi industry vet
fail to recoghise the posiﬁvé contribution the industry mukes to the community.
This Commiﬁee should go 6n record and publicly recognise (he taxi industry’s collec-

tive contribution to the community.

Perceived Breuch of Confidence/insider Trading”

-1 ask the Cowmmiltee to iuvestigaté whether cortain Toxi Council  dele-

gates/parsonoel/taxi industry executives sold their tuxi plutes immediately after the

Dirgctor-General's confidential briefing to the Taxi Council us to the original fentures

of the now modified taxi industry reform package and make recommendation as €0
whether any prosecution/penaities/sanctions be broupht against such individuals. !

understand that such meeting took place in or about early October 20009,

| thurik the Comrmnittee again for providing the opportunity to make subrission on Wie above malters

and your consideration of same and ook forward to reading your findinys.

Yours foithfully
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