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organisations.® Almost all community services receive funding (either wholly or in part) by
the government, and the relevant state/territory and federal government have responsibility
for providing services.”

In addition to the long standing tradition of local government providing services including
childcare and aged care, specialised areas of support have evolved, largely in response to
community needs. This has included, but not been limited to, areas such as the provision of
support for victims of domestic violence, suicide prevention, cultural events, youth crime
prevention and community safety.

The Union has a keen interest in remaining abreast of the topical issues affecting local
communities and our members. As such, the Union is closely watching developments in this
area, and welcomes the opportunity to make a submission to the Inquiry.

Community services in Local Government

Local government makes a significant contribution to community services in New South
Waies. The Division of Local Government Comparative Information publication states as
follows:

“Councils provide facilities such as community centres and halls, senior citizens centres, aged
care centres, childcare centres and youth centres. They employ community development staff
and provide services for groups in the community with specific needs eg the aged, people
with disabilities, Aboriginal and Torres Strait Islanders, and people from diverse cuitural and
linguistic backgrounds.”

The nature of the community services provided by each Council within New South Wales
varies significantly, in part due to differences in the demographic composition of each local
community.

It is the Union’s view that community services is best described as being ‘the third pillar of
society’s social infrastructure...all three are crucial to maximising opportunity and reducing
systematic disadvantage' ®

In essence, the value of community services cannot be underestimated, particularly to
clients who reside in communities with high social needs.

¢ K Lee, ‘Building Social Inclusion in Australia: Priorities for the social and community services sector workforce’
{2007).
7 K Lee, “Building Social Inclusion in Australia: Priorities for the social and community services sector workforce’
A discussion paper commissioned by the Australian Services Union {2007) 10.

® Division of Local Government {DLG) Snapshot of NSW Local Government: Comparative information on NSW
Local Government Councils 2009/10, DLG 2011, p 132 DLG website http://www.dlg.nsw.gov.au/dlg viewed 17
August 2015.

¢ Australian Services Union, submission to Senate Community Affairs References Committee inquiry into
impact on service quality, efficiency and sustainability of recent Commonwealth community services tendering
processes by the Department of Social Services’, March 2015 8.
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