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My name is - _ . =ndIam aformer emplayes of the Ambulance Servica of
New South Wales, I'would ask that my neme be ramovag from this submission If published.
Althaugh I am out of the service the tentades reach far and wide and still causa me reasons
to be wary.

My employ with the Service was brlef however the Impact on my [ife was devastating and will
be with me for the rest of my fife.

1 commenced a 12 week induction at Rozelle In and reallsed quite soen info those 12
weeks that there was a boy's club culture within the servics, parfculatly within the ranking
officers that constituted senlor management,

T became aware of an assurnption that one needed to go through sorme sort of (nlbation prior
to belng recognised as capahle and or acceptad within the fold, Regardless of your age or
past life experiences, unless you had proved yourself to he able to mix with the riaht people
the'in the know' clique; you ware not to be trusted or afforded any undus respect.

This extended o general courtesy as well — [F there was a level 5 or rescue course In at
Rozelle at the same time — don't dare expect to gat in front of them In the cafeterta line or
shara a large lunch table with them. You were a junior staff member and should be treated
a5 such (avern though you may ba 20 years older)

There was no attempt made by any Instructor or management staff to curb this or explain It,
they wauld joln in. Often you would overheat senior staff and hstructors having a dig 2t tha
‘probies’ (those on probation) and making fun of them audibly, It may be about a person's
aptitude but usually ahout thelr size, posture, halr do, ethnlclty ar background, attituds etc.

There was a requiremant ko have youwr MR driver’s licence prior to commencing level 1
tralning. Our diiving instruction conststed of & btief run around a back street in Rozelle in a
very old no longer in operation FL00, from memary focusing an how to park near the kerb!
There was one ather day where we were split up (there were approx, 50 In our class) and we
drove I the Hawkeshury station [h a minl bus!

No person quallfizd to assess driving skills was presant on elthar day. I had already produced
my MR lleense and historical data on my RTA driving history so why was I needing to be
assessed agaln by unqualified persons? I found this laughable and still do. ‘

At the concluslon of the 12 weeks we were assigned o a statlon for @ 10 or 12 week period
(a roster). There Is no (ntroduction or assistance given to you as to whaom to report to or how
o approach your flest day, what to expeck — its again part of that initiation. Weeding ot the
tough from the weak. I didn't expect to have my hand held, but even some brief notes would
have been helpful. I decided o ga to my allocated siztion the day or so before to try and
meet some pezple, Hard to do though when they may be out for the entire shift for 3 days
running. You realise early that you are In every sense of the words — on your own,

Probles are assigned to a senfor offlcar — a joke In kself, That sentor officer may well have
Jjust come out of thelr own pmbationary perlod, Thay have na teaching or trafning
qualifications and from my experlence all but one actuglly wanted to be placed in that
situatlen, They didnt want to he tralnlng someone else when they falt they were stilf learning
themselvas, If's toe much pressure and responsibility and In my opinion is a iarge factor
contelbuting to the low minrale within the service.




Stztlon officers may tall you that each officer was giver a say in the matter as to whether a
probie was assigned to you or not — but that’s nok really a true reflection of what happens.
The norm would be something 2long the: Ines of take the prable or IIf swap your Ifne ar put
yeu slngle for the roster or put you with that idiot who & dinically dangarous and the reason
why nebody wants to work with them. . ’

" They don’t want you - and you don't learn. Hardly conducive to a healthy working
environment end ona whers you are achleving the objectives of Isamning as much a5 you can
and pukiing the theorefical learning into practice. '

I also exparfenced quite a lot of resistance belng one of the 12 week probies. This seermad to
threaten other officers, Thay ware displeased that we were belng taught ko a ciinlcal lavel
that they thought was too advanced for leve! { officars and that we should have to do It
tough like they did — 1 think the threat was that we may lmow more than they did and shaw
them up and that was taboo,

I undlerstand that the classes are no ionger 12 weeks. T would question If this was because
the servire can't afford to walt that fang for new officers, It seems to me that they are
adveriising far more frequently for new staff now — I would hate ta think that Rozelle has
turned Into & sausage factory £a fill lines on rosters and satlsfy the Minlster, These are’
people’s lives we are dealing with not a call centre, Clearly - the more knowledge you have
a5 to how the body works and why cartaln drugs do certain things ~ is a betiefit to those who
place thelr trust {n your hands, What ate the abjectivas of tralning new officers?

station was particularly noticeabls as far as the hoys club goes, This station

experienced what is termed “goud trauma’ It wes a busy station and got really good work.
The offizars were for the most part experlenced and loved what they did. The officar
assigned 0 most probationers was nothing shott of an egotistical bully and foved being
assigned a new probie. She laved the power It brought and loved that tha station officer was
the: recruitenent ofticer and before the person was assigned the personalliy hed already been
assessed and targeted, T have to add that thesa two people wara of tha same sextal
persuasion and that club is far thicker than the boys club — you will naver ever break those
renks, We woukd leave jobs to go and visit or drop off whatever was needed to that station
offlcer If she was not an duty. One night the statlon officer’s daughter was Tn an ED waiting

‘ jn:-um —we Lurned up in full uniform to *pressure’ iriage. Just a kitle perk of the dub and the

ob.

I was yelled &f, faces pulled at me if I made a mistake and told that I should just shut up and
do what I was told and watch atherwlse what I put on your report will stay with you for the
rest of your career — so do whak I say and we won't have a problem. There is nowhere o go
when faced with this kind of attitude — you are told by other members of staff that there
teally s no escaping this - if you go to the station officer — you will ke the Jaughing joke the
next morning on the whaole station as those twio will eatch up for dinner aned work out how
they are going to “sort you out”. You can't learn when you are scared to even try. .

Same jabs required level 5 attsndance in additlon to the pilmary eare response, There are
two that stick in my mind.

At the end of one job & very senior level 5 afficer came to me while I was filling aut my
raperwork and complimented me on my CPR technlque, He was surprised at the output
generated and sald that he had nevet seen a parsen’s CPR generate the thythim I managed
to, The training officer sald ko me — well that's great e does not give out compliments often
— but there Is so much mote you need 1 do don't think that will get you though, — just had
to put you down.




Another job with the same arew ~ I asked the very large, strong, male senior officer to help
me carry a parson and take the heavy end belny the head and shoulders— he did this no

. questions asked, Then — when we got back e the station I was yelled at and reprimanded by
the trafning officer for aven asking him —don't you aver do that agaln — you are the trainee
you do the hard jobs untl] you reach that level — don't ever do that again its not the done
thing ~ he has already done hls tima this Is your turn to do the hard staff. We would alf be
warking as a team for the good of the patient I assumed, In addition we were told at Rozelle
that [t's quite accepizte fo use bystanders to help you in a §ift — why can't another big burly
male wha knows how t 1t glva you a hand?

Clearty this is just a power / ego type of rant, If the pattent Is needing treatment and can't
walk — why ean't another offkeer kinows how to lit glve you a hand?

If your night shift ran over fime for exmmple and left you standing on the station with 8 hours
till yaur next start Hfme, and an hour each way driving to your bed - there was no way in hell
you woukd contemplate ariving late for your shift so you coudd get more than 5 hours sleep
before you did it all again. Co-ord know when you finish and when you are dus to start again
~they know there is no way yau could posslbly gat the rest your bady needs ln the tine
ghven, but who cares ~ It fills the line on the roster and keeps the numbers and response
times laskhy good for that area manager — so get on with it and stop causing problems. And
If you kil sornecne an the next shift you better have a good reason and write a good report |

The statlon offlcers and Districk Offfcars accept that this method of tralning is appropriate,
benaflclal, and weouldn't dream of questioning the methods or reasens. It's a Miltary like
intkiation and you will go through IEand make & or you wil leave — they reafly don‘t care.

I was injured onh a job. T was made ta do samething that T didn't want to do and T am now
paying for it for the rest of my life, My injuries have now muttiplied and will continue to
deterlarate for the rest of my Iife.

When & first happened I was contacted by the service and told that GIC would be kn contact
with me and would look after me. At this time I really didn think about professional
executives within the service having the same atfitikies as the on road staff in relation to
Aunior officers and people that fust couldn't cut Ik — a5 T found oot this is how I was sesn. Oh
well another one bites the dust so 10 speak - however — I didn't wank to go away I wanted to
recover and ratuim to the road. I Hked the work, This causexd a nuisance to the service that
they trled very hard to do away with,

I had various people from varlous agenclas calling me all glving me different sdvice and
information contrary to whak my Docter was telling me and recommending for me. The
Sarvlce told me that an external speclalist (cese worker) would be contacting me and work
together with my Doctor to get me back on track.

The service dearly has an alm when dealing with Injured workers ~ get rid of them or get
them back on the road as quickdy as possible. If my Doctor wroke that I need treatment for
another 4 weeks — I was harassed as to the reasons why and questioned If I thought that
was really nesded. T would get ealls at home any time of the day and probed as to the exact
cahversation batween myself and my doctor and aske if I though that my Drwas really up
to speed with It all — why don’t you see one of the GIO Dr's thay are used o dealing with
these cases efc. That first & months was constantly trying to get me to abandon the Dr I had
used for years and faollow the lead of their Dr who no doubt was primed as t0 how the Service
wanted things to work.

When 1 was ready to come back to work on Hight dutles T was assigned a co-ordinator with
some fancy title that I can’t remember now who operated out of Rozealle and worked under
— I forget the title held but It was ™ of some soth,




This ce-ordineator dearly had a heart and actually krew her job, She was quickly taken off my
ease, ] think they worked out that T wasn't golng ta be a door mat and just do what ever they
wanted - I was interested In gelting belter and returning fo work — but I knew that if that
was dane toe quickly the chances of re-injuring myself wera very high and 1 would ba in even
deeper water,

T was then asslgned another co-ordinator from ~ Il never forget that
woman's name — I never met her thankiully, I was ready for light dutles and thers were a
few aptions that I had been talk abaut but asstited me thara was nothing ~ thera was

a clarical posttion an hour and a half drive away though.... Clearly that was not going t be
suitable — 50 nathlng — 1t was clear that they were trylng to make things very difficult far me
e keach me a lesson, One cotversation actually said to me —you don’t really get a
say int this remember that.’

1 found my owh work — I made calls and visited people. I organised everything and then told
.. thatT had “heard’ there was a posidon avaiiable that would suit me well, She was IIvid

-that T had gone behind her back and fourxd something when she lept tefling me that there
was absolutely nothing If I didn't take the one and a half hour drive away posRion. The
posltien she was favouring was elther difficult ta fil} or she wanted to prove to someone that
If 1 could drive that far then my injury could not possibly be as bad as the paper work and
MRI's wers saying,

I had covered all my bases though and she couldn’t come up with any vaild excuses 25 to
why I couldn't start working In the light dutles position I had found for myself. That's when
the dally phene calls started about how miuch do you walgh” *are you still able to manage
sex’ efr - tolally unzceepiable quections from a non-medical meniber of staff cver the phone
at my place of work within earshot of others. .

I felt very pressured by the Service to ask my Doctor to up my hours — he resisted but 2
insisted. I did this all to appease the sarvice — I was not quite awara of !t at the ims but the
harassment brought on depression, exacerbating the whols sitiation, 1 have no doubt In my
minel andd nelther did all of the prefessionals at the tUme and since — that the injury did not
catsa my depression the ASNSW traatment of me did,

Itwas a very lang hard road full of victimlsation, bullying, harassment and intimidation by the
senlor management of the service that was not going to stop until they had got rid of me. At
one point I could sense that the differences in what was sald in meetings with the various co-
ordiantars and senior management; were so totzly different Fram tha Information belng filled
out n my reports; that there was dear colfusion and planning going on behind the scenes. At
one point that there was In my mind no other option but to tape tha meetings. I Informed my
{third) co-ordinator that these were my feelings and checked that this would be OK.

agreed and said that she would bring In the tape recorder.

Conveniently on the meeting day she called and informed me that she had forgotten the tape
recorder. I explained that was no problem as I had brought my own as a back up. She was
enraged. The meeting took place and was very abrupt and all parties bar me were being
clearly catitlous, At the end of the meeting the Ambulance Service Managsment officer

—got up and taok the tape from the tapa recorder and Informead me that I wag not allowed to
have i, It was my tape and my recorder and I had cleared It with all partles before hand to
tape the meeting — but no go. This Is the type of behaviour senlor management carry an
with. Appalling yes — but what the hell were they so scared about and so detemmined ta hide?

I recelved a call from the co-ordinater at one point tlling me that the extsrnal rehab
consultant had decided that she would attend my next Doctors appolntment with me — they
were clearly thinking that they needed to be thera ta make sure I was above board - So
mary ¥-Rays and MRI's clearly showed the damage — but that was not good enough, The




external consultant arrived in the surgery waiting reom and bombarded me In front of 15
other peaple and informed me that she has been informed by the Ambulance Service that
there are no more chances for me you cant extend this situation anymore and | have been
teict to recommand to the Service that they release you from employment and you will hava
to watk this all out yourself,

T was guited, by the time the Doctor was ready to see me I was in tears and unable to speak
— My doctar reellsed what was gelng on and ordered the ‘external consultant’ bo leave the
room. This'woman ‘s words were that she had been Insttucted by the service — meaning

In the midst of all this ¥ had DO's caliing me thraatening me with further Legel Action unless I
returnzd all of my uniforms Immediataly. T understood from that polnk that T was golng to be
terminated no matter what. They did not want to conternplate my retuming to work — they
had broken e,

After T commenced legal procesdings the Service sent me o a rehab specialist In Baulkham
Hills. The speclallst spent 4 hours with me, concluding at the end ™ T can daarly see that you
hava had to fight for absolutely everything bere and have not got an ounce of support from
the servics” ™1 am going to recommend to the service that you be given the assistance you
require rather than pursuing this wild geose chase® Funny how that submission was never
allowed In my caurt case, I won and I have moved on with my Ufe but it has taken the best
part of ten years.

In my efforts to put the past behind me 1 have managed to forgat many of the bloody detalls.
1 have simply wiped them fiom my mind.

T'was not aware that this Inquiry was happening until informed by another former officer who
how restdes overseas, T realise this submission fs being submitted after the published closing
date, However, I msk the committea to consider the contents regardliess, Theve ar s many
former officers wha could give you an insight into how the servics perpetuates their make ot
break attitude rather than the gulde and develop for the good of all conoermed attitude.

I was nok counted as an officer who tendered their resignation. I found myself another public
Service position and so was Included In a transferred staff count. When Mr Roachford submits
his evidence as to the numbers of efficers who reslgn —I would say that people like myself
are not counted in these figwres. If there were only 5% of officers resigning annually why do
thay need to employ a flgure much higher than that? :

I disagree with Ambulance Officers balng promated Into management posttions without the
appropifats qualifications belng attalned. The Jobs are secured on fakh cather than on merit.
Anyone can promote themselves at an Interview but can you parform the work expected
without previous experience or qualification ~ well in the service you can but In the real warld
-~ prabably not.

The fish starts smelling at the head. The Service Is mismanaged and out of control. The work
performecd Iy the officers Is very specialised and a testament to tha Indlvidual characters who
tum up for wark each and every day, They want to make a difference In the world and help
people and seem lo believa that they are golng to be able to lgnore the Inconsistencles and
the faflures of the management making the rufes,

Most realisz far too late that this s an ambltious dream amd soon they too will realise that the
machine always wins, . :




