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Dear Ms Parker 

I am contacting you regarding an article in the Sunday Telegraph outlining the on going problems OF bullying and 
intimidation within the Ranks of the NSW ambulance service. 

As a retired Ambulance oifice of 25years service "I retired 12 years ago" I am disappointed to see issues that were a 
problem in my service time are still alive and well today, but I am not in the least bt surprised. 

A District Inspector at the time of my retirement, many of the problems that you are about to investigate were of major 
concern then, such as! Low staff moral,unfilled rosters, delays at hospitals,moving staff at short notice, moving staff to 
stations that were a areater distance from their homes therebv causino them and their families more hardshio as 
2-n snmenr, run r m i s  to some emergency cases tantng 15 to'20 mfn or onger, then betng aoJsed oy the v& peope 
rney were there to nelp, mlnlng o ~ t  on promot ons oecause that person was not I ked, m ss ng 0.1 on specla ity tram ng 
for the same reason. 

Ana of courser >ere was always the sdre mowleage rnat f yo- spoke out to o~oly, or spoke to the meda retributon 
was s r f t  and fina . Jnfort-nate y me lirr goes on an0 appears t nas not snorrened n the least. 

Some of these orobiems have been around since I ioined the Ambuiance service in 1968. but the vast maioritv I believe , . 
have deveoped snce a board system was pur in and whtcn I oeleve has now oeen replaced by an aav,sory 
coTmtrree,rea iy e board oy any other name, and a CEO rnat replaced the State Super ntendent as rne highest exear ve 
in the service. 

'I ne ~nrerference rnat fo owea in the weeds montns ano years that fo lonred .nto tne da y operat~onal rdnnlng of the 
servtce was m nd nLmo ng, as were rne two staff pdrges or to g ve them rhelr c o r m  term 'Staff Ratlona lzatlon ana 
functions" at the end of the investiqations "thev were~about four vears aoart" we had lost manv of our best and br i~htest 
sJper ntendents, not to menton many otner ranking and non raniLng oficers, along with man; slaenrays promotons. a 
eJpnemlsm for a demorion tnat ca~sed so much embarrassment to the person concerneo tney invar~aole resgnea. I 
believe there was another some two years after I left that had much the same results as the first two. 

I wish you luck with your endeavors with this investigation but if histoty is any soli of indicator I believe this lab01 
Government will as is its wont fail t o  act. 

I f  I can provide you with any futher information I will be more than happy to assist you as this is a matter close to  my 
heart. 

Kind Regards 

Peter R ~hdnce  

Distdct Inspector, Ambuiance Service NSW ( Retired ) 


