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As president of a village who has had to use the CTTT because our operators were/are not willing to
abide by the regulations, we appreciate that they have a big work load. We had to wait many months
to arrive at the hearing and then many weeks to receive the orders.

| believe that for the CTTT to be joined with any other department would put the CTTT much further
behind and could even cause them to rush through different cases resulting in adverse decisions
being made against residents in retirement villages.

| am not sure if you are the correct person to send this to, but if not would you be kind enough to pass
in on or advise me please?

Thanking you

Regards

Joyce Clarkson

Hon President

Carey Bay Self Care Anglican Village



