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Good Morning, 

My name is 

After reading the article in Sunday 22/6/08 Herald I felt compelled to  write 
to YOU. the article bousht tears to mv eves and bouuht back some un~leasant . . - . . - 
memories. ~ ~ ~- 

On the I jointed the Ambulance Service of NSW (ASNSW) as a Patient 
Transport Officer attached to the ambulance station. This was a 
oroud moment and a huoe oersonal achiwementfor me. This was mv dream iob 
and was to be a career for ;he rest of my life. 
I n  2001 I changed roles and to a Communication Assistant (call-taker) at the 
ASNSW Operations Centre at 
On the I resianed from the ASNSW. Mv husband and I sold our home 
and re ocared to . My fe baa cnangeo forever, a lot of 
I n s  was aJe ro rne ouilytng/harassment I encoLnrerea wn 1st worcng n my 
CA role. 
There was a small core arouo of eaotisticai Ambulance officers who believed - .  -~ ~ ~~- -~ 

CXS were a less prenlgloJscass of employee. T4?ey systematical y gnored 
some of the CA s ana maae worcng at rhe Operation Centre   no ear able. They 
eroded mv self confidence. I hatedmmins towork when thev were on shift. 
After many monrhs of comp alnrs abour 0 l r  rreatmenr tne A S ~ S W  f na ly he 0 
an indepenoant nvengarion in 2002. 1 bel:ve rhis invest~gar on cost rhe 
taxpayer many hundreds of thousands of dollars. 
The outcome was that the suiltv Dams were not discidined and to mv 
know edge are mil employed tiday. ~anagement a d  not do tnerelod. 
I enoed .p on stress leave. Tne ASNSW an0 tne company TMF (worr,ers 
compensation aaaepted liabiity for my injury. I have kept all copies of 
suDDortins documents. I resisned and moved awav. 
i koulo be very orerested in ie  ing you my story. i wouo be preparea to 
conme to Syaney to spear, to you. I was not me only CA affected. 

Yours Failthfullv. 


