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- The Director,
General Purpose Standing Committes No2
Parliament Houye,
Macquaria Streer,
Sydney NSW 2000

Dear Robyn Parker MP,
T'wish to make some comments on the state of the ambulance service of NSW.I have been an

@001

ambulance officer since and I believe that there are real fssues with oue munagement . The

Even more apparent when they where placed on confracts and since this time ,the main £OOCerns are
running within hudgets and having positive commenis given to the public, The AS (Ambulancs
Service) own surveys consistently show dissatisfaction with management and low moral, Fven

stalement “best again® by the servige is openly ridicnled by officers. It is the hard working officers

that give the service the reputation as the most trusted profession but the managoment takes fhe

kudos,

The fact that the NSW and the Depariment of Heulth hold the AS in such a low regard iz evident in

alone be the AS State Headquarters, It is au impracteable building that is falling down. The

cducation buildings and the accommodation block that are in the same grounds are a disgust, These

would be candemned by any other govemment department .An inspection is required to fully

appreciate the state of the building. Several sections have besn closed down due to being in such a

poor state,

at their stations to 1/ talk with the staff 2/ visit the station and discuse any meintenance issues |

This brings me to the next complaint, the districy offivers rarely visit the stations that they are
responsible for. A district officer should on & regular busis be visiting the stations they are

responsible for ,weekly if not at least menthly .This would enable them to know the staff in their

reason they are imable to visit their staff iy due to their huge paperwork load

1 called them distries officers not “assistant manager % as per the last restructure as we have had

several restructures with ng improvements to the officars Juetl another waste of mongy,

On issue that cause immense anger s the allocation of holidays ,uvailabi lity to gein long sezvice
Ieave and the ability to take time off without pay, Annuel feave will elways be an issuz and the only
solution that I see would be to sse which annual leave allocation that works best for both staffand
managereent in the state and thig te become the basis for the staff. The process for the wllocation of

annual leave should be an open process that staff see it its done equitably not with biases and
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favoritism, Annuel leave should not be seen as a tool to contral officers of to punish son favored
officers. Long service leave accessibility has become a source of great anger with officers have
diligently served the community and when they wish to access their long service leave it is denied.
A component of the aren management Jeave should be devoted to letting officers access their Jong
service leave, Officers are constantly told that their leave is denied due 1o not having sufiicient
numbers in the area. This is a managemsnt issue with the shortage of staff and is not the officors
concem. Many times 1 have be tald of officers leaving the servica and it was not becanse they
wished o leave but officers have requested to have time of without pay and it has been denied.
These officars have had the chance to fulfil] some other opportunity and have had to leave ,with
some officers veturning within a short time frame, The expense to the service in re interviewing and
proceeding them through the recruitment process could have been eliminated .On the other hand
you often hear that Tntensive Care Paramedies can have ime of without pay to go overseas to wark
as medics .

Since joining the AS the skills that I have required to lzern hae dramatically risen. The extra skills
and the extra drugs that we now ers required for us € leam and implement is great for the patient,
We over the last fow years ars advancing to be o warld class leader in pre -hospital care tut where is
the remuneration for this major upsklllmg. How does our psy scale with the skills that we have,
compare to the ather states and how does it compare to other emergency services. Officers want fo
provide the best for the community and that is why we don't srrike and why we cuustantly are
upskilling but in any other profession this massive upskilling would mean substantive increase in
pay. It has to be noted that now a lot of this extra training is now done in down time and on days
off. To attend courses that gives us the skifls that are required for cartification it has to be done at
our QWi expense and own time.

The public often comment that being an paramedic is a very streseful job but this is not recognized
by our management .It is well recognized that debriefing after a major job ot a emolionel , stressful
job is the best way to combat post traumatic atress but in all my years of service [ have only been to
one debriefing . Cases that § have been involved in that have had some form of debriefing but I have .
not been involved“due to operational needs “. That tmeans it would have cost money for me and my
work partner Lo attend. Officers afe congtantly told thar hasics ean't be done due to financial
constenls and this means that the ambulence service is not properly fiunded or that it is not being
manzaged properly.

It is hoped that this review can address some of these issues and it is great that officers ,who are
unable to talk to the media, can present their concerns. Our hope is that this ¢an be 4 positive move
forward for the officers and that this upper house inquiry brings home to the NEW government
that this service needs a major overhau! not another restrucrure,

Regards




