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Users of this handbook should refer to all relevant legislation, including the Aged Care Act 
1997, the Australian Aged Care Quality Agency Act 2013, the Quality Agency Principles 
2013 and the Quality Agency Reporting Principles 2013. 

 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 

 
 
We are accredited by the International Society for Quality in Health Care as an international 
accrediting body.  
 
This handbook informs our assessor training program which has also been accredited by 
ISQua.  
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Note: In 2010, a review of the assessment modules resulted in consolidation of information 
and the following modules superseded. 
 

Module 
number 

Previous module title Revised modules 

1 Care recipient security, safety and 
rights 
 

Superseded. Security and safety placed in 
Assessment module 6: Environment and safety 
management. Care recipient rights in Assessment 
module 10: Supporting independent lifestyle and 
preferences. 

11 Improvements and monitoring Superseded. Information placed in Module 9: 
Improvements and feedback 

14 Staff management, supply and 
maintenance systems 

Superseded. Supply and maintenance placed in 
Module 6: Environment and safety management. Staff 
management included in Module 8: Staffing 
management systems 

 
 






















































































































