
 

 

 
 
 
 
Budget Estimates 
Room 812, Legislative Council 
Parliament House 
Macquarie Street 
SYDNEY  NSW  2000 
 
 
Attn: Mr Stewart Smith, Director 

 

Dear Mr Smith 

I refer to your correspondence of 29 August 2014 in relation to the Inquiry into Budget 
Estimates 2014-2015. 

Please find attached the following: 

 amendments required to the transcript of the General Purpose Standing Committee 
No.4 – Fair Trading. 

 Responses to Questions on Notice taken during the hearing; and 

 Responses to Supplementary questions from the Committee. 

 
Yours sincerely 

 
Matthew Mason-Cox MLC 
Minister for Fair Trading 
 
16 September 2014 



Fair Trading Portfolio: 

Questions taken on notice arising from the Budget Estimates hearing: 

1. In reference to an internal review into NSW Fair Trading’s handling of consumer 
protections and consumer warnings currently being conducted by the Internal 
Audit Office of Office and Finance and Services, will you provide the Committee 
with a copy of the terms of reference? 

Without setting a precedent given that the Government does not concede that 
Parliamentary Committees can require such documentation to be provided by 
Ministers, a copy of the Terms of Reference are provided. 

2. In reference to the above review, will the Minister commit to making the results 
of that review public?  

This is an internal review, the results of which would not normally be made public. 

3. Will the Minister provide the Committee with copies of the paperwork relating to 
the secondment of Robert Vellar to NSW Trade and Investment?  

Matters relating to the employment arrangements of the Assistant Commissioner are 
confidential matters between him and his employer. 

4. Minister, will you provide to us the number of consumer enquiries each Service 
NSW centre is receiving over the counter?  

In 2013-14 there were approximately 1,752,861 customer interactions. 

5. Can you take on notice and give us a breakdown of where the 22,014 counter-
related Fair Trading enquiries were received in 2013-14? 

Refer to response provided to question 15 of the Budget Estimates supplementary 
questions. 

6. Can you provide the average time it takes for a consumer in NSW to get a Fair 
Trading counter inquiry at a Service NSW centre resolved?  

Refer to response provided to question 14 of the Budget Estimates supplementary 
questions. 

7. Could you also provide the average wait time compared to the average wait time 
to resolve consumer enquiries that are lodged at the counter in Fair Trading 
offices so that we can get a feel for the comparison of the service delivery 
between the two modes? 
 
Refer to response provided to questions 14 and 17 of the Budget Estimates 
supplementary questions. 

  



8. In reference to the media contact available for enquiries from 5 July 2014, was 
that officer within the office of Fair Trading or in the Minister’s office?  

 
A NSW Fair Trading media officer was on duty that weekend. 

 
9. Can you also advise the instructions given to that media officer in respect of the 

Commissioner’s absence? 

The media team was advised that the Commissioner was on leave. 

10. Is a common labelling standard for palm oil presence being considered? / 
Provide the outcome of discussions on this issue at the Ministerial forum.  

Refer to response provided to question 1 of the Budget Estimates supplementary 
questions. 

11. Regarding the issue of free-range eggs, can the Minister also advise what 
groups he has met with, both he and the Commissioner?  

Refer to response provided to question 2 of the Budget Estimates supplementary 
questions. 

 










