
THE DEAF SOCIETY OF NEW SOUTH WALES 
ACN: 000012 288 ABN: 21 969 195 298 Raglstmnd C h d y  Numben 1026 DadustableQm RedDient 

Level 4 PO Box 1080 Email: Info@ldeaf~ooIety.oom Tel: (02) 8833 3600 
69 Phillip St Parramaita NSW 2124 Web: www.deafsocietyn6w.org.a~ TTY: (02) 8833 3691 
Parrarnatta NSW 2150 Fax: (02) 8833 3699 

Inquiry into services provided or funded by the Department of Ageing, 
Disability and Home Care 

27 September 2010 

Who are we? 
Vision and Mission: 

Vision - Equity for deaf people. 
Mission -we work in partnership with the Deaf Community t o  enhance the quality of life of 
deaf people, strengthen the community and advocate for changes that will ensure fundamental 
rights and freedoms. 

Who do we work with? 
The DSNSW is the leading provider o f  specialist services for deaf people and their families in NSW. 
The Society provides core services in the traditional areas of need, such as welfare and counselling, 
community development, information interpreting provision, advocacy, education and training and 
employment and workplace support. 

The majority of people who access our services are deaf people, who use Auslan -Australian Sign 
Language. The smaller percentage of people who access our services are people who are hard of 
hearing-those who rely on their residual hearing and who use lipreading and speakingastheir 
primary methods of communication. 

Brief introduction of DSNSW's current services 

DSNSW services 
Deaf Society of NSW provides a range o f  services for the Deaf and hard of hearing community. 
Services are also offered to non-deaf parents whose children are deaf or hard of hearing. 

Consumer and Community Services - provides case management services, community services, 
independent living skills, attendant care program, walk-in service and limited advocacy support t o  
deaf and hard of hearing consumers. This is one of the largest areas o f  service provided by the Deaf 
Society o f  NSW t o  the community. 

Deaf Education Network - provides both accredited and unaccredited coursesto deaf and hard of 
hearing students. There are also sign language courses available t o  students who are not deaf to 
enable them to communicate with members of the deaf community. Classes are available at head 
office in Parramatta and community educational centres around in NSW. 

Sign Language Communications NSW - this is the state branch of a national interpreting service 
which provides Auslan interpreters t o  the general community. The NSW booking office is based in 
the Parramatta office, providing interpreters across NSW and ACT. This is a fee for service 
arrangement, however there are some exceptional circumstances where interpreters are provided 
without charge, and the cost is absorbed by the Deaf Society of NSW. 








