
 
1. Departmental Motor Vehicles  

With respect to each Department, Agency and Entity that the Minister is 
responsible for:  

 i) How many cars at 30 June 2006 were:  
 a. leased from a Government Finance Entity;  
 b. leased from State Fleet  
 c. leased from a Government Finance Entity and provided for the 

use of one individual; and  
 d. leased from State Fleet and provided for the use of one 

individual;  
 ii) How many new cars were purchased in the following years:  

 a. FY2005-06  
 b. FY2004-05  
 c. FY2003-04  
 d. FY2002-03  
 Please provide details of the make, size and horsepower of the 

cars acquired in each year.  
 iii) How many new cars were leased in the following years:  

 a. FY2005-06  
 b. FY2004-05  
 c. FY2003-04  
 d. FY2002-03  
 Please provide details of the make, size and horsepower of the 

cars leased in each year and  
when the lease expires.  

iv) How many cars owned and/or leased were powered by liquid petroleum  
gas (LPG) as at:  

 a. 30 June 2006  
 b. 30 June 2005  
 c. 30 June 2004  
 d. 30 June 2003  
 Please provide details of the make, size and horsepower of the 

cars if available.  
 v) How many cars owned and/or leased were powered by compressed  
 natural gas (CNG) as at:  

 a. 30 June 2006  
 b. 30 June 2005  
 c. 30 June 2004  
 d. 30 June 2003  

 
Please provide details of the make, size and horsepower of the cars if  
available.  

 vi) How many cars owned and/or leased have been modified for ethanol 
as at:  

 a. 30 June 2006  



 b. 30 June 2005  
 c. 30 June 2004  
 d. 30 June 2003  
 Please provide details of the make, size and horsepower of the 

cars if available.  
 vii) How many cars owned and/or leased were powered by petrol as at:  

 a. 30 June 2006  
 b. 30 June 2005  
 c. 30 June 2004  
 d. 30 June 2003  
 Please provide details of the make, size and horsepower of the 

cars if available.  
 viii) How many cars owned and/or leased were powered by diesal as at:  

 a. 30 June 2006  
 b. 30 June 2005  
 c. 30 June 2004  
 d. 30 June 2003  
 Please provide details of the make, size and horsepower of the 

cars if available.  
 ix) How many refuelling stations does the Department operate as at:  

 a. 30 June 2006  
 b. 30 June 2005  
 c. 30 June 2004  
 d. 30 June 2003  
 Please provide details of the location of the station and availability 
of different fuel types at each station  

 
 x) Does the Department have a policy or strategy to reduce the fuel 

consumption of its car fleet, if so, can details be provided?  
 xi) What is the departments position on the use of ethanol fuel?  
 xii) What is the fuel efficiency rating of all the cars provided to the  
 Department and/or departmental staff under the arrangement described  
 above?  
 xiii) How does the actual fuel consumption and mileage compare with that  
 rating?  
 xiv) Statewide, what operating savings would have been achieved for  
 FY2005-06 if all cars provided to the Department and/or departmental staff  
 under the arrangement described above were run on:  

 a. LPG  
 b. CNG  
 c. ethanol?  

 
 
ANSWER 
 
I’m advised: 



 
At 30 June 2006, the number of passenger vehicles in the New South Wales 
Government motor vehicle fleet was 17,140. 
 
There were also 8,732 other vehicles including commercial vehicles, 
Ambulances, buses and other specialised vehicles such as handicapped 
transporters in the fleet.  
 
The composition of the passenger fleet has changed significantly over the past 
twelve months with small and medium now comprising the largest segment of the 
fleet at 38% whilst large passenger vehicle numbers have reduced by 14% to 
now represent only 36%. 
 
In 2005 new guidelines were announced committing the Government to the use 
of biofuels and other alternative fuels as part of the Government’s overall Cleaner 
NSW Government Fleet Policy. 
 
From 1 July 2006, all government owned vehicles are required to use E10 blends 
(or other alternative fuels) where this is practicable, available and cost effective. 
This coincides with the commencement of a new whole-of-government fuel 
contract that includes biofuels. 
 
Vehicles managed by the Department of Commerce’s StateFleet are being 
issued with fuel cards specifically providing for the consumption of E10, where it 
is available. 
 
Public sector officials who currently have Government owned vehicles as part of 
their remuneration package are also able to replace existing vehicles with hybrid 
vehicles when they are due for replacement. 
 
Despite a change in the federal Department of Transport and Regional Services 
green vehicle guide rating system on 1 January 2006 the whole of government 
environmental performance score has increased from 9.55 at 1 July 2005 to 9.96 
at 30 June 2006 against a target of 10. Without the change, the score would 
have been 10.  
 
 



 2. Diversity reporting  
With respect to each Department, Agency and Entity that the Minister is 

responsible for:  
 i) Did the Department include in its annual report a report on outcomes 

achieved for clients from multicultural and linguistically diverse 
backgrounds for each of the following financial years:  
 a. FY2000-01  
 b. FY2001-02  
 c. FY2002-03  
 d. FY2003-04  
 e. FY2004-05  
 f. FY2005-06?  

 ii) If not, did the Department otherwise publish a report on outcomes 
achieved for clients from multicultural and linguistically diverse 
backgrounds for each of the following financial years:  
 a. FY2000-01  
 b. FY2001-02  
 c. FY2002-03  
 d. FY2003-04  
 e. FY2004-05  
 f. FY2005-06?  

 
 
ANSWER 
 
I’m advised: 
 
NSW Government agencies are required to implement the principles of 
multiculturalism in conducting their affairs. Public sector agencies incorporate 
these principles and objectives part in their core business through the Ethnic 
Affairs Priorities Statement (EAPS) Standard Framework.  
 
EAPS provides a framework for agencies to address the needs of a culturally 
diverse society according to their charter and integrate these needs into the 
agency’s core business and services.   
 
Agencies are required to prepare EAPS plans and review them on an annual 
basis. 
 
All agencies are required to report on the progress made in implementing EAPS 
in the past year and the key ethnic affairs strategies proposed for the following 
year/s.  
 
The Community Relations Report 2005 provides an account of the programs and 
initiatives pursued by NSW Government agencies in implementing the Principles 
of Multiculturalism. 



 
The reports contains a selection of initiatives that have been submitted to the 
Commission as examples of how public sector agencies are providing services to 
our culturally diverse society. The report is publicly available from the Community 
Relations Commission website at www.crc.nsw.gov.au.  
 
 



 3. Diversity costs  
With respect to each Department, Agency and Entity that the Minister is 

responsible for:  
 i) What were the costs associated to the Department of providing culturally 

responsive and accessible services for each of the following financial 
years:  
 a. FY2002-03  
 b. FY2003-04  
 c. FY2004-05  
 d. FY2005-06?  

 ii) What was the budget at the start of the financial year for the estimated 
costs associated to the department of providing culturally responsive 
and accessible services for each of the following financial years:  
 a. FY2002-03  
 b. FY2003-04  
 c. FY2004-05  
 d. FY2005-06?  

 iii) How much did the Department budget for this purpose for FY2006-07?  
 
 
ANSWER  
 
I’m advised: 
 
The NSW Government is committed to the Principles of Multiculturalism and 
Equal Employment Opportunity (EEO). The government recognises the benefits 
in employing staff from Non English Speaking Backgrounds (NESB).  

New South Wales is one of the most culturally diverse communities in Australia 
with people from around 140 birthplaces and around 26% of the population 
speak a language other than English at home.  

Through the EAPS Framework, the government is committed to responding to 
needs of a culturally diverse community when delivering programs and services.  

The government recognises that a culturally diverse workplace can promote 
equity and enhances staff skills and agency success.  

Community language skills and cultural competencies are valuable assets to an 
agency. Service delivery can improve when agency staff understand and can 
communicate skilfully with clients from a range of backgrounds.  

The percentage of NESB employees is publicly reported in agency annual 
reports.  



Providing additional specific information in response to this question would be an 
unjustifiable diversion of public resources.  
 



 4. Public information  
With respect to each Department, Agency and Entity that the Minister is 
responsible for:  
 i) Which publications are being published, as at today, for public 

information purposes?  
  
 ii)Which publications produced for public information purposes have had 

their publication suspended since 1 July 2003? Please provide details of 
when the last issue was published.  

 
 iii) For the list of publications published for general public information 

purposes?  
 a. Which publications were produced in languages other than 

English and what languages were the publications published in?  
 b. From the above list, how many copies were printed?  
 c. From the above list, what was the total cost of the publication 

(i.e. translation, printing and distribution) of each of these 
documents?  

  
 iv) For the period 1 July 2006 to date what are the details of all 

publications produced by agencies for which the Minister has 
responsibility, indicating in each case the:  
 a. title;  
 b. date of issue/distribution;  
 c. cost of production;  
 d. number printed;  
 e. name of printer; and  
 f. details of distribution, including numbers and cost and the 

purpose of production.  
 
 v) For the period 1 July 2005 to 30 June 2006 what are the details of all 

publications produced by agencies for which the Minister has 
responsibility, indicating in each case the:  

 a. title;  
 b. date of issue/distribution;  
 c. cost of production;  
 d. number printed;  
 e. name of printer; and  
 f. details of distribution, including numbers, cost and the purpose of 

production.  
 vi) For the period 1 July 2004 to 30 June 2005 what are the details of all 

publications produced by agencies for which the Minister has 
responsibility, indicating in each case the:  

 a. title;  
 b. date of issue/distribution;  
 c. cost of production;  



 d. number printed;  
 e. name of printer; and  
 f. details of distribution, including numbers, cost and the purpose of 

production.  
 vii) For the period 1 July 2003 to 30 June 2004 what are the details of all 

publications produced by agencies for which the Minister has 
responsibility, indicating in each case the:  

 a. title;  
 b. date of issue/distribution;  
 c. cost of production;  
 d. number printed;  
 e. name of printer; and  
 f. details of distribution, including numbers, cost and the purpose of 

production.  
 
 
ANSWER  
 
I’m advised: 
 
Under section 14 of the Freedom of Information Act 1989 agencies publish a list 
of publications and other promotional materials in a six monthly summary of 
affairs which appears in the Government Gazette and in an annual statement of 
affairs which are usually contained in publicly available annual reports.  
 
Providing additional specific information in response to this question would be an 
unjustifiable diversion of public resources.  
 



5. Staff with Non-English Speaking Backgrounds With respect to each 
Department, Agency and Entity that the Minister is responsible for:  
i) What proportion of employees as at 30 June 2006 have a non-English 
speaking background?  
ii) What efforts has the Department made to identify employees from non-English 
speaking backgrounds and the languages in which they are fluent?  
iii) For each language other than English that the Department has identified 
employees with language skills, please indicate as at 30 June 2006 how many 
were identified as being:  

 a. Fluent in the respective language;  
 b. Proficient in the respective language?  

iv) Of the personnel with skills in languages other than English as at 30 June 
2006:  

 a. How many have been identified as possessing accredited language 
skills to either translator or interpreter standard?  

 b. For each language, how many were identified as having 
accreditation as a translator and what was their respective level of 
accreditation?  

 c. For each language, how many were identified as having 
accreditation as an interpreter and what was their respective level of 
accreditation?  

iv) What was the cost of language training paid for by the Department in the 
following periods:  

 a. FY2002-03  
 b. FY2003-04  
 c. FY2004-05  
 d. FY2005-06?  

 
Please provide details of number of employees who received language training 
and in what language.  
 
 
ANSWER  
 
I’m advised: 
 
The NSW Government is committed to the Principles of Multiculturalism and 
Equal Employment Opportunity (EEO). The government recognises the 
significant benefits in employing staff from Non English Speaking Backgrounds 
(NESB).  

New South Wales is one of the most culturally diverse communities in Australia 
with people from around 140 birthplaces and around 26% of the population 
speak a language other than English at home.  



Through the EAPS Framework, the government is committed to responding to 
needs of a culturally diverse community when delivering programs and services.  

The government recognises that a culturally diverse workplace promotes equity 
and can enhance staff skills and agency success.  

Community language skills and cultural competencies are valuable assets to an 
agency. Service delivery can improve when agency staff understand and can 
communicate skilfully with clients from a range of backgrounds.  

The percentage of NESB employees is publicly available in agency annual 
reports.  
 
Providing additional specific information in response to this question would be an 
unjustifiable diversion of public resources.  
.  
 



6. Departmental staff – Community Language Allowance scheme  
With respect to each Department, Agency and Entity that the Minister is 
responsible for:  

i) Did any Departmental staff members receive an allowance under the 
Community Allowance Scheme in:  
 a. FY 2003-04  
 b. FY 2004-05  
 c. FY 2005-06  

 ii) Of the Department’s personnel who were in receipt of an allowance 
under the Community Allowance Scheme how many received the base 
level of allowance in:  
 a. FY 2003-04  
 b. FY 2004-05  
 c. FY 2005-06  

 iii) Of the Department’s personnel who were in receipt of an allowance 
under the Community Allowance Scheme how many received the highest 
level of allowance in:  
 a. FY 2003-04  
 b. FY 2004-05  
 c. FY 2005-06  

 
ANSWER 

I’m advised:  

As part of the Ethnic Affairs Priorities Statement (EAPS) Standard Framework, 
agencies are required to employ strategies to ensure services are equitable and 
accessible to all sections of the community. 

An agency’s service delivery can improve when staff understand and can 
communicate skilfully with clients from a range of backgrounds. The community 
may also identify with and relate to agencies that reflect its level of diversity.  

Community language skills and cultural competencies are valuable assets to an 
agency.  
The Personnel Handbook which is publicly available at 
www.premiers.nsw.gov.au makes provision for the payment of a Community 
Language Allowance Scheme (CLA). 
 
To be eligible for the CLA, employees must pass one or both of two examinations 
and be nominated by their department. 
 
They must also be: 

• public contact staff, counter staff or other clerical staff who, owing to 
their language skills, are required to deal with public enquiries;  



• prepared to be identified as possessing a non-English language skill 
for the purpose of the work of their department;  

• available to use the language skill as required by the department; and  
• recognised by their department as occasional or regular users of their 

language skill as an adjunct to their normal duties. 
 
Further details on the policy is contained in the Personnel Handbook. 
 
Providing additional specific information in response to this question would be an 
unjustifiable diversion of public resources.  
 
 

7. Use of translators and interpreters With respect to each Department, 
Agency and Entity that the Minister is responsible for:  
iv) How much was spent by each entity the Minister was responsible for on 

engaging language translators in each of the following periods:  
 a. FY2002-03  
 b. FY2003-04  
 c. FY2004-05  
 d. FY2005-06?  

 v) How much was spent by each entity the Minister was responsible for on 
engaging language interpreters in each of the following periods:  
 a. FY2002-03  
 b. FY2003-04  
 c. FY2004-05  
 d. FY2005-06?  

 vi) What is the amount budgeted in FY2006-07 for engaging:  
 a. language translators  
 b. language interpreters?  

 vii) For each language in which a translator was engaged, how many 
engagements occurred in each of the following years:  
 a. FY2002-03  
 b. FY2003-04  
 c. FY2004-05  
 d. FY2005-06?  

 viii) For each language in which an interpreter was engaged, how may 
engagements occurred in each of the following years:  
 a. FY2002-03  
 b. FY2003-04  
 c. FY2004-05  
 d. FY2005-06?  

 ix) What was the total cost (broken down according to language) of the 
engagement of translators in each of the following years:  
 a. FY2002-03  
 b. FY2003-04  
 c. FY2004-05  



 d. FY2005-06  
 x) What was the total cost (broken down according to language) of the 

engagement of translators in each of the following years:  
 a. FY2002-03  
 b. FY2003-04  
 c. FY2004-05  
 d. FY2005-06?  

 
 
ANSWER 

I’m advised: 

As part of the Ethnic Affairs Priorities Statement (EAPS) Standard Framework, 
agencies are required to employ strategies to ensure services are equitable and 
accessible to all sections of the community. 

These strategies may include the use of interpreters to communicate with agency 
clients. Service delivery can improve when agency staff understand and can 
communicate skilfully with clients from a range of backgrounds.  

The Language Services Division of the Community Relations Commission 
provides an interpreter and translation service that is available to NSW public 
sector agencies.  The Division works with government agencies to provide 
opportunities for the professional development of interpreters and translators and 
to improve availability of language services in Sydney metropolitan, regional and 
rural areas.  
 
Providing additional specific information in response to this question would be an 
unjustifiable diversion of public resources.  
 



8. Print advertising With respect to each Department, Agency and Entity that 
the Minister is responsible for:  
i) How much was spent on advertising or advertorial in the ethnic print media 

during each of the following years:  
 a. FY2002-03  
 b. FY2003-04  
 c. FY2004-05  
 d. FY2005-06?  

ii) Please provide details of the name of the publication used in each instance, 
the language in which it is printed, the average circulation achieved by the 
publication and the Department’s total annual spend on advertising and 
advertorial in each publication in each of the following years:  

 a. FY2002-03  
 b. FY2003-04  
 c. FY2004-05  
 d. FY2005-06?  

iii) What is the amount budgeted in FY2006-07 for expenditure on advertising or 
advertorial in ethnic print media?  
 
ANSWER  
 
I’m advised: 
 
The Government completed a review of advertising practices across NSW 
Government and issued new advertising requirements that came into effect on 1 
July 2005.  
 
These requirements applied to the advertising of recruitment, tenders, statutory 
and regulatory notices, important public information and campaign advertising.  
 
Changes to the Government’s advertising policy were announced in Premier’s 
Circular 2006-26 : Changes to Government Advertising Policy.  
 
To achieve savings, all advertisements will now be consolidated in a single 
government advertisement under the masthead NSW Government Noticeboard. 
 
Those changes include:  
 

1. Improving access to details of job vacancies by publishing the 
Government’s composite recruitment advertisement in both The Sydney 
Morning Herald and The Daily Telegraph each Saturday; and 

 
2. consolidating all important public information and statutory notices into a 

single government advertisement that appears each Wednesday in The 
Sydney Morning Herald and The Daily Telegraph.  

 



 
In 2005/2006, advertising expenditure by budget dependent and self-funded was 
$55.3 million and comprised of Community Awareness advertising of $39.3 
million and Public Notices/Information advertising of $16 million 
 
I’m further advised the Howard Government has allocated at least $250m in the 
2006/07 Budget for 13 advertising campaigns including: 
 

• $52.1m Private Health Insurance Campaign claiming to increase 
consumer awareness of the incentives and benefits associated with 
private health insurance; 

• $47.3m Smartcard Awareness Campaign claiming to ensure all 
Australians are aware of the processes for registering for the card; 
$36.1m Child Support Reforms to increase awareness of the changes; 
and 

• $15m Independent Contractors (AWA) communications campaign. 
 

The $250m is in addition to the $130m advertising placement spent for the 
current financial year making a combined total of $380 million. 
 
The Howard Government has spent over $1.1 billion on advertising since it came 
to office in 1996. 
 
 
 



9. Radio advertising  
With respect to each Department, Agency and Entity that the Minister is 
responsible for:  

 i) How much was spent on advertising or advertorial on ethnic radio in 
each of the following years:  
 a. FY2002-03  
 b. FY2003-04  
 c. FY2004-05  
 d. FY2005-06?  

 ii) Please provide details of which radio station was used in each instance, 
the language in which it was broadcast and the Department’s total annual 
spend on advertising and advertorial in each language at each radio 
station in each of the following years:  
 a. FY2002-03  
 b. FY2003-04  
 c. FY2004-05  
 d. FY2005-06?  

 iii) What is the amount budgeted in FY2006-07 for expenditure on 
advertising or advertorial on ethnic radio?  

 
ANSWER  
 
I’m advised: 
 
The Government completed a review of advertising practices across NSW 
Government and issued new advertising requirements that came into effect on 1 
July 2005.  
 
Those requirements applied to the advertising of recruitment, tenders, statutory 
and regulatory notices, important public information and campaign advertising.  
 
Changes to the Government’s advertising policy were announced in Premier’s 
Circular 2006-26 : Changes to Government Adverting Policy.  
 
To achieve savings, all advertisements will now be consolidated in a single 
government advertisement under the masthead NSW Government Noticeboard. 
 
Those changes include:  
 

1. Improving access to details of job vacancies by publishing the 
Government’s composite recruitment advertisement in both The Sydney 
Morning Herald and The Daily Telegraph each Saturday and,   

 



2. consolidating all important public information and statutory notices into a 
single government advertisement that appears each Wednesday in The 
Sydney Morning Herald and The Daily Telegraph.  

 
In 2005/2006, advertising expenditure by budget dependent and self-funded was 
$55.3 million and comprised of Community Awareness advertising of $39.3 
million and Public Notices/Information advertising of $16 million 
 
I’m further advised the Howard Government has allocated at least $250m in the 
2006/07 Budget for 13 advertising campaigns including: 
 

• $52.1m Private Health Insurance Campaign claiming to increase 
consumer awareness of the incentives and benefits associated with 
private health insurance; 

• $47.3m Smartcard Awareness Campaign claiming to ensure all 
Australians are aware of the processes for registering for the card; 
$36.1m Child Support Reforms to increase awareness of the changes; 
and 

• $15m Independent Contractors (AWA) communications campaign. 
 

The $250m is in addition to the $130m advertising placement spent for the 
current financial year making a combined total of $380 million. 
 
The Howard Government has spent over $1.1 billion on advertising since it came 
to office in 1996. 
 
 
 



10. Intermediary Service Providers – Expenditure  
With respect to each Department, Agency and Entity that the Minister is 
responsible for:  

i) How much was spent on the services of an intermediary service provider, such 
as another level of government or a non-government organization, for 
delivery of Departmental programs or services in each of the following 
years:  

 
 a. FY2002-03  
 b. FY2003-04  
 a. FY2004-05  
 b. FY2005-06?  

 ii) Please provide details why the intermediary service provider was used 
in each instance and the nature of the services provided in each of the 
following years:  
 a. FY2002-03  
 b. FY2003-04  
 c. FY2004-05  
 d. FY2005-06?  

 iii) What is the amount budgeted in FY2006-07 for expenditure on the 
services of an intermediary service provider, such as another level of 
government or a non-government organization, for delivery of 
Departmental programs or services?  

 
 
ANSWER  
 
I’m advised: 
 
Each year the NSW Government acquires and builds significant assets, goods 
and services including computer and communication technology infrastructure 
and systems. 
 
The Department of Commerce (Commerce) works with government agencies to 
develop significant strategies and plans to deliver value, minimise costs and 
manage risk in the construction and management of assets, procurement and 
management of information and communication technology and the procurement 
of goods and services. 
 
Commerce also provides, as part of a broader government network, services to 
project manage emergency incidences and to deliver projects of state 
significance. 
 
Key procurement services provided include establishing and administering 
aggregated goods and services, standing period contracts, design and delivery of 
efficient and effective procurement systems and best practice guidelines, online 



procurement tools and services and the review of projects across their 
procurement lifecycle.    
 
Providing additional specific information in response to this question would be an 
unjustifiable diversion of public resources.  
 



11. Intermediary Service Providers - Accountability  
With respect to each Department, Agency and Entity that the Minister is 
responsible for:  

i) How many Departmental programs or services were delivered using an 
intermediary service provider, such as another level of government or a 
non-government organization, in each of the following years:  
 a. FY2002-03  
 b. FY2003-04  
 c. FY2004-05  
 d. FY2005-06?  
ii) Did contracts with intermediary service providers used for delivering the 
Departmental programs or services identified above specify access and 
equity accountabilities (eg. collection and reporting of information on client 
characteristics) as part of their funding conditions?  

 iii) For each of these, is the condition a standard clause? If so, can the 
Department supply a copy of the standard clause used in the contracts?  

 iv) If the Department does not use a standard clause in these contracts, 
can the Department provide a copy of the various conditions used in its 
service contracts with intermediary service providers used for delivering 
the Departmental programs or services?  

 v) Does the Department audit its contracts with intermediary service 
providers used for delivering the Departmental programs or services to 
ensure compliance with any funding conditions specifying access and 
equity accountabilities (standard clauses or otherwise)? If so, please 
supply details of the results of these audits.  

 
 
ANSWER 
 
I’m advised: 
 
The Auditor General audits the expenditure of agencies as provided in the Public 
Finance and Audit Act 1983. The audit process provides an independent 
assessment of agencies financial situation.  Internal audit procedures are guided 
by information supplied by NSW Treasury which is publicly available at 
www.treasury.nsw.gov.au, in particular Treasury Policy and Guideline Papers 
TPP95a (Statement of Best Practice – Internal Control and Audit) and TPP95b 
(Internal Control and Assessment) and Treasurer’s Directions 720.01-.03 
(Internal Control and Internal Audit). 
 
Shared Corporate Services are leading practice for corporate services delivery, 
through the benefits of economies of scale, access to expert advice, better 
customer service, transparency of information and on-line access for users and 
clients. 



The NSW Government has endorsed a Shared Corporate Services Strategy to 
enable public sector agencies to significantly improve corporate services 
delivery, realise the benefits of technologies and reduce costs. 
 
The Shared Corporate Services concept capitalises on recent developments in 
corporate IT applications, which eliminate much of the routine manual 
transactions and make remote provision of services an efficient and effective 
option.  

Prospective Providers need to demonstrate that they are able to provide an 
efficient, effective and appropriate service without compromising their core 
business. Providers need to demonstrate their commitment to providing services 
over a period of time and in accordance with criteria developed to assist the 
transparent assessment of potential providers by central agencies, potential 
clients and the providers themselves.  

Providing additional specific information in response to this question would be an 
unjustifiable diversion of public resources.  
 



12. Engagement of contractors by the Department – need identification  
 
With respect to each Department, Agency and Entity that the Minister is 
responsible for:  
 i) Please provide the following information concerning those occasions 

during FY2005-06 when the need for a contractor was established within 
the Department, thereby necessitating the engagement of a contractor or 
contractors to undertake and/or execute any project or task:  

 a. the name or names of the contractor or contractors engaged in each 
instance;  
 b. the project or task the contractor or contractors were engaged to 
perform in  
 each instance;  
 c. the actual amount paid to the contractor or contractors in each instance,  
 indicating where relevant the extent to which this amount exceeded the  
 projected cost for the contract.  
 ii) Please provide the following information concerning those occasions 
during  
 FY2005-06 to date when the need for a contractor has been established 
within  
 the Department thereby necessitating the engagement of a contractor or  
 contractors to undertake and/or execute any project or task:  
 a. the name or names of the contractor or contractors engaged in each 
instance;  
 b. the project or task the contractor or contractors were engaged to 
perform in  
 each instance;  
 c. the actual amount paid to the contractor or contractors in each instance.  
 
 
ANSWER  
 
I’m advised: 
The use of contractors is limited to areas in which the agency does not have the 
necessary skills or specific expertise to effectively and efficiently undertake a 
required project or task. As well as establishing a need, it is standard practise to 
forecast contractor costs in order to conduct a cost-benefit analysis prior to 
making a decision of engagement. Contractors’ work is monitored and evaluated 
to ensure that objectives and milestones specific to the project are met within the 
agreed budget and time-frame. 
 
The Auditor General audits of agencies expenditure as required by the Public 
Finance and Audit Act 1983 and this audit process provides an independent 
assessment of agencies financial situation.  Internal audit procedures are guided 
by information supplied by NSW Treasury which is publicly available at 



www.treasury.nsw.gov.au, in particular Treasury Policy and Guideline Papers 
TPP95a (Statement of Best Practice – Internal Control and Audit) and TPP95b 
(Internal Control and Assessment) and Treasurer’s Directions 720.01-.03 
(Internal Control and Internal Audit). 
 
Providing additional specific information in response to this question would be an 
unjustifiable diversion of public resources.  
 
 



13. Engagement of contractors by the Department – cost forecasting  
With respect to each Department, Agency and Entity that the Minister is 
responsible for:  
i) During FY2005-06, was a cost-benefit analysis prepared within the Department 

prior to making a decision to engage a contractor or contractors in every 
instance?  

ii) In every instance during FY 2005-06 when a cost-benefit analysis was 
prepared within the Department prior to making a decision to engage a 
contractor or contractors, please provide the following information:  
a. the estimated or forecast cost of engaging a contractor or contractors to 

undertake and/or execute the relevant project or task and a description 
of the project or task involved;  

b. the name or names of the contractor or contractors engaged to 
undertake and/or execute the project or task and whether the work 
performed by the contractor or contractors met the objectives and 
milestones specific to the project within the agreed budget and time-
frame  

c. the extent to which the amount the contractor or contractors received 
exceeded the agreed budget and time-frame and/or any estimated or 
forecast cost in the cost benefit analysis prepared by the Department.  

iii) During FY2005-06, has a cost-benefit analysis been prepared within the 
Department prior to making a decision to engage a contractor or 
contractors in every instance?  

iv) In every instance during FY 2005-06 to date when a cost-benefit analysis has 
been prepared within the Department prior to making a decision to engage 
a contractor or contractors, please provide the following information:  
a. the estimated or forecast cost of engaging a contractor or contractors to 

undertake and/or execute the relevant project or task and a description 
of the project or task involved;  

b. the name or names of the contractor or contractors engaged to 
undertake and/or execute the project or task and whether the work 
performed by the contractor or contractors has met the objectives and 
milestones specific to the project within the agreed budget and time-
frame  

c. the extent to which the amount the contractor or contractors received 
exceeded the agreed budget and time-frame and/or any estimated or 
forecast cost in the cost benefit analysis prepared by the Department.  

 
 
ANSWER  
 
I’m advised: 
The use of contractors is limited to areas in which the agency does not have the 
necessary skills or specific expertise to effectively and efficiently undertake a 
required project or task. As well as establishing a need, it is standard practise to 
forecast contractor costs in order to conduct a cost-benefit analysis prior to 



making a decision of engagement. Contractors’ work is monitored and evaluated 
to ensure that objectives and milestones specific to the project are met within the 
agreed budget and time-frame. 
 
The Auditor General audits of agencies expenditure as required by the Public 
Finance and Audit Act 1983 and this audit process provides an independent 
assessment of agencies financial situation.  Internal audit procedures are guided 
by information supplied by NSW Treasury which is publicly available at 
www.treasury.nsw.gov.au, in particular Treasury Policy and Guideline Papers 
TPP95a (Statement of Best Practice – Internal Control and Audit) and TPP95b 
(Internal Control and Assessment) and Treasurer’s Directions 720.01-.03 
(Internal Control and Internal Audit). 
Providing additional specific information in response to this question would be an 
unjustifiable diversion of public resources.  
 
 



14. Credit Card Use With respect to each Department, Agency and Entity that 
the Minister is responsible for:  
i) How many employees/staff carry, use or have been issued with a 

Departmental/Agency credit cards as at  
a. 30 June 2006  
b. 30 June 2005  
c. 30 June 2004  
d. 30 June 2003  

ii) What was the total amount of expenditure by staff on credit cards used within 
the Department/Agency in each of the following years:  
a. FY2002-03  
b. FY2003-04  
c. FY2004-05  
d. FY2005-06?  

i) Please provide a breakdown on the credit limits for credit cards issued by the 
department/agency as at:  
a. 30 June 2006  
b. 30 June 2005  
c. 30 June 2004  
d. 30 June 2003  

ii) Provide details of the total amount of interest and fees paid by the 
Department/Agency in respect of the credit cards used within the 
Department/Agency in each of the following years:  
e. FY2002-03  
f. FY2003-04  
g. FY2004-05  
h. FY2005-06?  

iii) Provide a breakdown of the amount spent by Departmental/Agency staff using 
credit cards:  
a. Reimbursement of meals and food related expenses  
b. Reimbursement of accommodation expenses  
c. Reimbursement of taxi and hire car expenses  

 
 
ANSWER  
 
I’m advised: 
 
Credit cards for Ministers and public sector employees are issued and used in 
accordance with Directions to all government agencies. Credit cards are used for 
business purposes only and may be used to meet the costs of official out-of-
pocket expenses from time to time in accordance with the Premier's policy 
guidelines. Credit cards are generally used for the purchase of low value goods 
and services. 
 



Authorities must establish a business case for the use of credit cards including a 
cost benefit analysis for their agency.  
 
Payment of expenses and or purchase of approved stores and services by credit 
card requires the normal procedures of acquiring approval to incur expenditure. 
Credit card accounts require the normal examination, certification and 
authorisation.  
 
Providing additional specific information in response to this question would be an 
unjustifiable diversion of public resources.  
 



15. Departmental staff  
With respect to each Department, Agency and Entity that the Minister is 
responsible for:  
Please provide data on the number of staff in the Department in each salary 
band?  

 
 
ANSWER  
 
I’m advised: 
 
The Public Sector Employment and Management Act 2002 provides for a 
Department Head to establish or abolish any branch or part of the Department.  
Internal branch/unit structures of Departments are designed to ensure the most 
efficient and effective service is provided to the Minister and the people of New 
South Wales.  
 
Under the Annual Reports (Departments) Act 1985 and the Annual Reports 
(Statutory Reports) Act 1984, agencies are required to set out their structure and 
business units in their annual report.  
 
Accordingly information relating to staff and salary groups is publicly available in 
annual reports. 
 
 
 



16. Ministerial staff  
With respect to both the Department and the agencies constituted under it:  

i) How many departmental employees were seconded/assigned to work in 
Offices of Ministers and of Parliamentary Secretaries as at:  

a. 30 June 2002  
b. 30 June 2003  
c. 30 June 2004  

 
 d. 30 June 2005  
 e. 30 June 2006  

 ii) To what Minister or Parliamentary Secretary outlined in part i) were they 
assigned?  

 iii) What was the total cost of seconding/assigning department employees 
to work in Offices of Ministers and of Parliamentary Secretaries for the 
following periods:  
 a. FY2002-03  
 b. FY2003-04  
 c. FY2004-05  
 d. FY2005-06?  

 iv) What is the amount budgeted in FY2006-07 for seconding/assigning 
department employees to work in Offices of Ministers and of 
Parliamentary Secretaries?  

 
 
ANSWER  
 
I’m advised: 
 
Ministers’ office staff are employed by the Director-General of the Premier’s 
Department under the Public Sector Employment and Management Act 2002.  
 
Departmental staff may be assigned to Ministers’ Offices from agencies within 
the Minister’s portfolio to assist the Minister’s Office deal more efficiently with 
agency matters.  
 
Conditions of employment and entitlements are regulated by the provisions of the 
Public Sector Act. Salary costs are included in the employee-related expenses of 
the home agencies. 
 
Providing additional specific information in response to this question would be an 
unjustifiable diversion of public resources.  
 
 



17. Departmental support for the Minister  
With respect to each Department, Agency and Entity that the Minister is 
responsible for:  

i) As at 30 June 2006, does the Department have a staff members and/or a 
Ministerial/Parliamentary Liaison Unit whose duties involve any of the 
following:  
 a. Coordinating and processing correspondence,  
 b. Briefings,  
 c. Freedom of Information requests,  
 d. Reports to Parliament,  
 e. Answers to Questions of Notice,  
 f. Estimates briefings?  

 ii) What is the official name of the unit or the section to which employees 
who are assigned who are involved in any of the following:  
 a. Coordinating and processing correspondence,  
 b. Briefings,  
 c. Freedom of Information requests,  
 d. Reports to Parliament,  
 e. Answers to Questions of Notice,  
 f. Estimates briefings?  

 iii) How many employees are currently in the Ministerial/Parliamentary 
Liaison Unit (whose duties are outlined in part i) as at:  
 a. 30 June 2003  
 b. 30 June 2004  
 c. 30 June 2005  
 d. 30 June 2006  
 Please provide details of salaries & job titles/descriptions of the 
employees counted above.  

 iv) As at 30 June 2006, who in the Ministerial/Parliamentary Offices is able 
to authorise requests or commission work from the Department and/or 
Ministerial/Parliamentary Liaison Unit?  

 v) As at 30 June 2006, to whom does the Ministerial/Parliamentary Liaison 
Unit report to within the department?  

 
 vi) As at 30 June 2006 and to whom in the Ministerial/Parliamentary 

Liaison Unit?  
 vii) What was the total cost of the Ministerial/Parliamentary Liaison Unit 

(whose duties are outlined in part i) for the following periods:  
 a. FY 2002/03  
 b. FY 2003/04  
 c. FY 2004/05  
 d. FY 2005/06  

 viii) How much has been budgeted by the Department for the 
Ministerial/Parliamentary Liaison Unit for FY2006-07?  

 
 



ANSWER  
 
I’m advised: 
 
The Public Sector Employment and Management Act 2002 provides for a 
Department Head to establish or abolish any branch or part of the Department.  
Internal branch/unit structures of Departments are designed to ensure the most 
efficient and effective service is provided to the Minister and the people of New 
South Wales.  
 
Under the Annual Reports (Departments) Act 1985 and the Annual Reports 
(Statutory Reports) Act 1984, agencies are required to set out their structure and 
business units in their annual report.  
 
This includes units that assist the Department and Minister in performing their 
roles. Accordingly this information is publicly available. 
 
 



  
18. Professional development  
With respect to each Department, Agency and Entity that the Minister is 
responsible for:  

i) What was the total expenditure on professional development for senior staff in 
the following periods:  
 a. FY 2002/03  
 b. FY 2003/04  
 c. FY 2004/05  
 d. FY 2005/06  

 ii) Please provide a breakdown of the aggregate spent on professional 
development of senior staff over the last three years according to their 
classification as SES (Senior Executive Service) or Senior Officers other 
than SES.  

 iii) What is the amount budgeted in FY2006-07 to be spent on professional 
development of senior staff?  

 
 
ANSWER 
 
I’m advised: 
 
The Government’s policy document The NSW Public Sector Workforce Planning 
Strategic Framework and Action Plan 2004 – 2006 which is publicly available at 
www.premiers.nsw.gov.au, outlines key workforce issues across the NSW public 
sector.  
 
A major focus of the plan is to align skill gaps with resources for training and 
development. The Government’s Action plan outlines initiatives for building 
workforce capability including entry level and graduate recruitment and retention, 
leadership development and core public sector skill development.  

The Government has established initiatives for developing leadership across the 
sector including the Executive Development Program, the Public Sector 
Management Program and study assistance scheme.  

Providing additional specific information in response to this question would be an 
unjustifiable diversion of public resources.  



19. Staff training & development  
With respect to each Department, Agency and Entity that the Minister is 
responsible for:  

i) What was the total expenditure on in-house job-related training for the following 
periods:  
 a) FY 2003-04  
 b) FY 2004-05  
 c) FY 2005-06?  

 ii) How many hours did staff spend on in-house job-related training for the 
following periods:  
 a) FY 2003-04  
 b) FY 2004-05  
 c) FY 2005-06?  

 iii) What was the total budgeted expenditure on in-house job-related 
training for the FY2006-07?  

 iv) What was the total expenditure on external job-related training for the 
following periods:  
 a) FY 2003-04  
 b) FY 2004-05  
 c) FY 2005-06?  

 
 v) How many hours did staff spend on external job-related training for the 

following periods:  
 a) FY 2003-04  
 b) FY 2004-05  
 c) FY 2005-06?  

 vi) What was the total budgeted expenditure on external job-related 
training for the FY2006-07?  

 vii) What are the specific areas of focus for staff training due to be 
undertaken in this financial year and how does this differ from training 
programs undertaken in the previous two financial years?  

 viii) Please provide a breakdown of the aggregate spend on in-house and 
external job-related training for staff over the last three years according to 
their classification and/or level.  

 
 
ANSWER  
 
I’m advised: 
 
The Government’s policy document The NSW Public Sector Workforce Planning 
Strategic Framework and Action Plan 2004 – 2006, which is publicly available at 
www.premiers.nsw.gov.au outlines key workforce issues across the NSW public 
sector.  
 



A key focus is to align any skill gaps with resources for training and development. 
The plan outlines initiatives for building workforce capability including entry level 
and graduate recruitment and retention, leadership development and core public 
sector skill development.  
 
The Government has established initiatives for the delivery of training across the 
sector including the Aboriginal Employment Framework, which provides agencies 
with direction and guidance on planning, development and implementation of 
Aboriginal employment initiatives.   
 
 
Providing additional specific information in response to this question would be an 
unjustifiable diversion of public resources.  
 
 



20. Work practices  
With respect to each Department, Agency and Entity that the Minister is 
responsible for:  

i) Has the Department implemented any new policies or practices to assist 
employees to balance work and family responsibilities during FY2005- 06 
and the financial year to date? If so, what are those policies and or 
practices?  

ii) Does the Department have any benchmarks against which it assesses the 
efficacy of new policies or practices introduced by it to assist employees to 
balance work and family responsibilities? If so what are those precise 
benchmarks?  

iii) If the Department has implemented any new policies or practices to assist 
employees to balance work and family responsibilities during the last four 
financial years:  
 a. has it sought employee feedback to evaluate the effectiveness of 

these initiatives?  
 b. has there been any cost/benefit analysis performed to assess the 

effectiveness of such initiatives and, if so, what did that analysis 
indicate?  

 
 
ANSWER  
 
I’m advised: 
 
The NSW Government is committed to providing family friendly working 
conditions for staff.  Employees under the Crown Employees (Public Service 
Conditions of Employment) Reviewed Award 2006 are covered by NSW public 
service wide initiatives such as:  

1. The Public Employment Office (PEO) Premier's Department, Flexible 
Work Practices - Policy and Guidelines, provides a framework for 
implementing initiatives that assist employees to balance work and family 
responsibilities. This includes policies relating to part-time work and part-
time leave without pay, job sharing and short-term absences for family and 
community service responsibilities.  Other options include career break 
schemes, part year employment and varying hours.   

2. Policy and Guidelines on employee sponsored childcare are an important 
part of the Government’s commitment to a family friendly workplace. 

3. The Crown Employees (Public Service Conditions of Employment) 
Reviewed Award 2006 also provides a range of entitlements to assist 
employees to meet their work and family responsibilities. In 2005/06 the 
PEO and the Public Service Association (PSA) agreed to include express 



provisions within the Award to provide greater certainty about entitlements 
for part time employees.  Other entitlements include: 

• Flexible working hours  
• Paid maternity, adoption and parental leave 
• Part-time maternity, adoption and parental leave 
• Family and community services leave 
• Access to personal sick leave to care for an ill family member 
• Where leave entitlements are exhausted flexible access to leave 

without pay to meet caring responsibilities 

 



21. Employment of people with a disability With respect to each Department, 
Agency and Entity that the Minister is responsible for:  

i) How many people with a disability are employed by the Department in each 
NSW electoral divisions?  

ii) Please provide a breakdown of the Department’s disabled workforce listing 
their employment status (permanent, casual, temporary), average 
remuneration rate by gender, age, gender and occupational group.  

 
 
ANSWER 
 
I’m advised: 
 
The Government has completed a program of strategic partnerships with the 
Motor Accidents Authority, the Public Trustee and the Department of Education 
and Training to offer public sector traineeships for job seekers with a disability. 
 
This Traineeship Program provided on-the-job training in NSW Government 
agencies together with tertiary study opportunities for people with a disability. 
These opportunities lead to nationally accredited qualifications.  On completion 
successful trainees have a nationally accredited qualification.  
 
The three year traineeships program 2002-04 outcomes include 71 participants 
having completed the program.  Twenty nine public sector agencies participated 
in the program and fifty successful trainees found permanent positions with these 
agencies. 
 
Many agencies include high level information relating to the employment of 
people with a disability in annual reports, which are publicly available. 
 
Providing additional specific information in response to this question would be an 
unjustifiable diversion of public resources.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 
 
 
 
 
 
 
22. Employment of mature age staff  
With respect to each Department, Agency and Entity that the Minister is 
responsible for:  

i) what is the total number of male staff aged over 65 years and the total number 
of female staff aged over 60 years as at:  
 a) FY 2003-04  
 b) FY 2004-05  
 c) FY 2005-06?  

 
ii) As at 30 June 2006, how many men over 65 years and women over 60 years 
are employed by the Department in each NSW electoral division?  
 
iii) As at 30 June 2006, please provide a breakdown of roles and salaries of all 
men over 65 years and women over 60 years are employed by the Department?  
 
iv) What policies are in place within the Department to encourage employment of 
staff older than retirement age?  
 
 
ANSWER 
 
I’m advised: 
 
The Government’s policy document The NSW Public Sector Workforce Planning 
Strategic Framework and Action Plan 2004 – 2006 outlines key workforce issues 
across the NSW public sector.  

 
The Government is committed to ensuring that it attracts and retains skilled and 
valuable employees to meet changing policy and service delivery needs. The 
Government is keenly aware of the impact that an aging population will have on 
the labour market in terms of skills shortages and the recruitment and retention of 
staff. The Government’s Action Plan outlines a range of initiatives to improve the 
retention of older public sector employees.  
 



The recently released Retirement Intentions Survey: Report and Findings will 
help the Government plan and manage the ageing Public Sector workforce to 
ensure that experience and expertise is retained by agencies. 
 
All employment decisions within the NSW public sector must satisfy the 
principles of merit selection including fair practices that are free from 
discrimination and value and deliver diversity in the workplace. 
 
Providing additional specific information in response to this question would be an 
unjustifiable diversion of public resources.  
 



23. State Government funded programs With respect to each Department, 
Agency and Entity that the Minister is responsible for:  

i) Does the Department administer any State funded programs for which 
community organisations or businesses can apply for funding? If so, what 
are these programs?  

ii) Does the Department advertise these funding opportunities?  
iii) For each of the programs listed in part i) above, please provide a breakdown 

of the following by electoral division and year (that is, for each of FY2003-
04, FY2004-05 and FY2005-06 to date):  
 a. the name and postal address of each organisation that sought 

funding from the State;  
 b. the purpose of the funding sought in each case; and  
 c. for successful applications, the level of funding provided.  

 
 
ANSWER 
 
I’m advised: 
 
Lists of grants are provided in agency annual reports which are publicly available.  
 
I’m further advised NSW Government grants programs are listed on the 
Government’s Community Builders website at 
www.communitybuilders.nsw.gov.au. The website contains all the NSW 
Government grants programs together with some Commonwealth Government 
and corporate philanthropic programs.  All NSW Government grants are currently 
being added to this site. 
 
 
 
 



24. Departmental public relations and media staff With respect to each 
Department, Agency and Entity that the Minister is responsible for:  

i) How many media and/or communications advisers were employed bythe  
Department in accordance with the provisions of the Public Sector  
Employment & Management Act 2002 during FY2005-06?  
ii) What was the total cost to the Department in FY2005-06 of media  
and/or communications advisers employed by the Department in  
accordance with the provisions of the Public Sector Employment & 
Management Act 2002?  
iii) How many media and/or communications advisers are currently  
employed by the Department?  
iv) What is the estimated total cost to the Department in FY2006-07 of  
media and/or communications advisers employed by the Department?  
v) How many media and/or communications advisers were employed as  
contractors by the Director General of the Department during FY2005-06?  
vi) What was the total cost to the Department in FY2005-06 of media  
and/or communications advisers employed as contractors by the 
Department?  
vii) How many media and/or communications advisers are currently 
employed as contractors by the Department?  
viii) What is the estimated total cost to the Department in FY2006-07 of 
media and/or communications advisers employed as contractors by the 
Director General of the Department?  

 
 
ANSWER  
I’m advised: 
Governments are required to communicate a wide variety of information to the 
public including public health, community welfare and safety, public education 
and training, environmental and rural support, arts, tourism and business 
development.  
Governments use a variety of channels and media to communicate this 
information including print, radio and television media, advertising, marketing and 
promotional activities, publications, website and community liaison. 
Agencies may employ staff to carry out media and/or communication functions to 
communicate important information including the department’s activities to 
members of the public. Section 9 (2) of the Public Sector Employment and 
Management Act 2002 (PSEM Act 2002) provides for department heads to 
create, abolish or otherwise deal with any positions in their department other than 
the position of department head. 
 
Under the Annual Reports (Departments) Act 1985 and the Annual Reports 
(Statutory Reports) Act 1984, agencies are required to set out their structure and 
business units in their annual report. This includes units that provide 
communications services to the public.  



 
Providing additional specific information in response to this question would be an 
unjustifiable diversion of public resources.  
 



25. Departmental advertising  
With respect to each Department, Agency and Entity that the Minister is 
responsible for:  

i) Did the Department submit any campaign advertising plans to the Advertising 
Peer Review during FY2005-06?  

ii) Please provide a detail of all campaign advertising plans submitted by the 
Department to the Advertising Peer Review during FY2005-06.  

iii) How many and which campaign advertising plans submitted to the Advertising 
Peer Review during FY2005-06 were:  

a. Rejected;  
b. Sent back for further work;  
c. Forwarded onto Cabinet Sub-Committee;  
d. Approved by the Cabinet Sub-Committee;  

iv) What was the total actual advertising expenditure by the Department in 
FY2005-06?  

v) How has the total advertising expenditure by the Department varied over the 
last three financial years?  

vi) Please provide a monthly breakdown of total actual advertising expenditure by 
the Department in FY2005-06.  

vii) Please provide a breakdown of total actual advertising expenditure by the 
Department in FY2005-06 on the following categories of advertising  
+a. community awareness  
b. public notice  
c. public information  
d. employment related advertising  
e. non-employment related advertising.  

viii) In relation to actual advertising by the Department in FY2005-06, please 
provide a list of each campaign cost, which firms were involved and the 
actual amount spent by the Department on “media buy” and advertising 
agency fees.  

ix) What has been the actual total advertising expenditure by the Department 
during FY2006-07 to date.  

 
 
ANSWER  
 
I’m advised: 
 
The Government completed a review of advertising practices across government 
and issued new advertising guidelines on 1 July 2005.  
 
These requirements apply to the advertising of recruitment, tenders, statutory 
and regulatory notices, important public information and campaign advertising.  
 



Further amendments to the Government’s advertising policy were made in 
Premier’s Circular 2006-26: Changes to Government Advertising Policy which is 
publicly available at www.premiers.nsw.gov.au.  
 
To achieve savings, all advertisements will now be consolidated in a single 
government advertisement under the masthead NSW Government Noticeboard. 
 
Changes include:  
 

• Improving access to details of job vacancies by publishing the 
Government’s composite recruitment advertisement in both The Sydney 
Morning Herald and The Daily Telegraph each Saturday and,   

 
• Consolidating all important public information and statutory notices into a 

single government advertisement that appears each Wednesday in The 
Sydney Morning Herald and The Daily Telegraph.  

 
In 2005/2006, advertising expenditure by budget dependent and self-funded was 
$55.3 million and comprised of Community Awareness advertising of $39.3 
million and Public Notices/Information advertising of $16 million 
 
I’m further advised the Howard Government has allocated at least $250m in the 
2006/07 Budget for 13 advertising campaigns including: 
 

• $52.1m Private Health Insurance Campaign claiming to increase 
consumer awareness of the incentives and benefits associated with 
private health insurance; 

• $47.3m Smartcard Awareness Campaign claiming to ensure all 
Australians are aware of the processes for registering for the card; 
$36.1m Child Support Reforms to increase awareness of the changes; 
and 

• $15m Independent Contractors (AWA) communications campaign. 
 

The $250m is in addition to the $130m advertising placement spent for the 
current financial year making a combined total of $380 million. 
 
The Howard Government has spent over $1.1 billion on advertising since it came 
to office in 1996. 
 
 



26. Departmental advertising & public information  
With respect to each Department, Agency and Entity that the Minister is 
responsible for:  

 i) Please list all advertising or public information projects currently being 
undertaken or expected to be undertaken in FY2006-07 where the cost of 
the project is estimated or contracted to be $10,000 or more and indicate:  
 a. The purpose and nature of the project;  
b. The intended recipients of the information to be communicated by the 

project;  
c. Who authorised or is to authorise the project;  
d. The manner in which the project is to be carried out;  
e. Who is to carry out the project;  
f. Whether the project is to be carried out under a contract or contracts;  
g. Whether such contract or contract was or is to be let by tender;  
h. The estimated or contracted cost of the project.  

 
 
ANSWER  
 
I’m advised: 
 
The Government completed a review of advertising practices across government 
and issued new advertising guidelines on 1 July 2005.  
 
These requirements apply to the advertising of recruitment, tenders, statutory 
and regulatory notices, important public information and campaign advertising.  
 
Further amendments to the Government’s advertising policy were made in 
Premier’s Circular 2006-26: Changes to Government Advertising Policy which is 
publicly available at www.premiers.nsw.gov.au.  
 
To achieve savings, all advertisements will now be consolidated in a single 
government advertisement under the masthead NSW Government Noticeboard. 
 
Changes include:  
 

• Improving access to details of job vacancies by publishing the 
Government’s composite recruitment advertisement in both The Sydney 
Morning Herald and The Daily Telegraph each Saturday and,   

 
• consolidating all important public information and statutory notices into a 

single government advertisement that appears each Wednesday in The 
Sydney Morning Herald and The Daily Telegraph.  

 



In 2005/2006, advertising expenditure by budget dependent and self-funded was 
$55.3 million and comprised of Community Awareness advertising of $39.3 
million and Public Notices/Information advertising of $16 million 
 
I’m further advised the Howard Government has allocated at least $250m in the 
2006/07 Budget for 13 advertising campaigns including: 
 

• $52.1m Private Health Insurance Campaign claiming to increase 
consumer awareness of the incentives and benefits associated with 
private health insurance; 

• $47.3m Smartcard Awareness Campaign claiming to ensure all 
Australians are aware of the processes for registering for the card; 
$36.1m Child Support Reforms to increase awareness of the changes; 
and 

• $15m Independent Contractors (AWA) communications campaign. 
 

The $250m is in addition to the $130m advertising placement spent for the 
current financial year making a combined total of $380 million. 
 
The Howard Government has spent over $1.1 billion on advertising since it came 
to office in 1996. 



27. Departmental advertising & public information – effectiveness tracking 
mechanisms With respect to each Department, Agency and Entity that the 
Minister is responsible for:  

i) How does the Department evaluate the effectiveness of the advertising and/or 
public information projects being undertaken during FY2006-07 where the 
cost of the project is estimated or contracted to be $10,000?  

ii) What are the precise benchmarks against which the projects are being 
assessed?  

 
 
ANSWER  
 
I’m advised: 
 
The Government completed a review of advertising practices across government 
and issued new advertising guidelines on 1 July 2005.  
 
These requirements apply to the advertising of recruitment, tenders, statutory 
and regulatory notices, important public information and campaign advertising.  
 
Further amendments to the Government’s advertising policy were made in 
Premier’s Circular 2006-26: Changes to Government Advertising Policy which is 
publicly available at www.premiers.nsw.gov.au.  
 
To achieve savings, all advertisements will now be consolidated in a single 
government advertisement under the masthead NSW Government Noticeboard. 
 
Changes include:  
 

• Improving access to details of job vacancies by publishing the 
Government’s composite recruitment advertisement in both The Sydney 
Morning Herald and The Daily Telegraph each Saturday and,   

 
• consolidating all important public information and statutory notices into a 

single government advertisement that appears each Wednesday in The 
Sydney Morning Herald and The Daily Telegraph.  

 
All departmental expenditure is subject to annual audits by the Auditor-General 
who tables those reports in Parliament. 
 



28. Departmental research projects  
With respect to each Department, Agency and Entity that the Minister is 
responsible for:  

 i) Please provide a list of all research projects currently being undertaken 
or expected to be undertaken by the Department or agency in the course 
of FY2006-07?  

 ii) How many of these research projects are expected to be completed by 
the end of this financial year?  

 iii) What are the specific areas of focus for projects due to be completed in 
this financial year and how does this differ from projects undertaken in the 
previous three financial years (ie. FY2003-04, FY2004-05, FY2005-05)?  

 
 
ANSWER  
 

I’m advised: 
 

Agency research and development initiatives are provided in annual reports, 
which are publicly available, as part of the general reporting on programs and 
initiatives. 
 

Providing additional specific information in response to this question would be an 
unjustifiable diversion of public resources.  
 



29. Departmental break-ins  
With respect to each Department, Agency and Entity that the Minister is 
responsible for:  

i) How many break-ins did the Department report to the NSW Police in each of 
the following years:  
a. FY2002-03  
b. FY2003-04  
c. FY2004-05  
d. FY2005-06?  

ii) How many break-ins did the Department not report to the NSW Police in each 
of the following years:  
a. FY2002-03  
b. FY2003-04  
c. FY2004-05  
d. FY2005-06?  

iii) For each incident:  
a. What was the location and cost of the damage associated with each 

break-in?  
b. What was the cost of damage incurred because of the break-in?  
c. What was the subject of theft in each break-in?  
d. What was the cost of any theft associated with each break-in?  
e. Was anyone apprehended and charged in relation to the break-in 

(please indicate if the relevant individual/s was employed by the 
Department)?  

f. Was anyone convicted in relation to the break-in (please indicate if the 
relevant individual/s was employed by the Department)?  

 
 
 
ANSWER 
 
I’m advised: 
 
These matters are reported to NSW Police and are dealt with accordingly.    
 
Providing additional specific information in response to this question would be an 
unjustifiable diversion of public resources.  
  
 
 



30. Departmental property theft With respect to each Department, Agency 
and Entity that the Minister is responsible for:  

 i) How many thefts of Departmental property occurred in each of the 
following years:  
 a. FY2002-03  
 b. FY2003-04  
 c. FY2004-05  
 d. FY2005-06  

 ii) For each incident:  
 a. What was stolen in each instance?  
 b. What was the value of the stolen item/s?  
 c. From where were the relevant items stolen?  
 d. Was anyone apprehended and charged in relation to the theft 

(please indicate if the relevant individual/s was employed by the 
Department)?  

 e. Was anyone convicted in relation to the break-in (please indicate if 
the relevant individual/s was employed by the Department)?  

 f. Were any of the items recovered?  
 
 
 
ANSWER 
 
I’m advised: 
 
These matters are reported to NSW Police and are dealt with accordingly.    
 
Providing additional specific information in response to this question would be an 
unjustifiable diversion of public resources.  
 
 



31. Departmental fraud With respect to each Department, Agency and Entity 
that the Minister is responsible for:  

i) How many incidents of fraud were detected against the Department in each of 
the following years:  
a. FY2002-03  
b. FY2003-04  
c. FY2004-05  
d. FY2005-06  

ii) For each incident:  
a. What was the subject of the fraud in each instance?  
b. What was the value of the fraud?  
c. Which administrative unit was the subject of the fraud?  
d. Was anyone charged in relation to the fraud (please indicate if the 

relevant individual/s was employed by the Department)?  
e. Was anyone convicted in relation to the fraud (please indicate if the 

relevant individual/s was employed by the Department)?  
f. Were any of the defrauded items recovered or was any of the defrauded 

money recovered?  
 
 
ANSWER 
 
I’m advised: 
 
These matters are reported to NSW Police and are dealt with accordingly.    
 
Providing additional specific information in response to this question would be an 
unjustifiable diversion of public resources.  
 
 
 



32. Departmental property loss With respect to each Department, Agency and 
Entity that the Minister is responsible for:  

 
 i) How many incidents of loss (excluding theft, accident, breakage and 

vandalism) of Departmental property were reported to the Department in 
each of the following years:  
 a. FY2002-03  
 b. FY2003-04  
 c. FY2004-05  
 d. FY2005-06?  

 ii) For each incident:  
 a. What was the loss in each instance?  
 b. What was the value of the loss?  
 c. Which administrative unit lost the property?  
 d. Were any of the lost item/s recovered?  
 e. Was anyone disciplined over the loss?  

 
 
ANSWER 
 
I’m advised: 
 
Details of insurance claims are provided in agency annual reports which are 
publicly available. 
 
Providing additional specific information in response to this question would be an 
unjustifiable diversion of public resources.  
  
 
 
 
 



33. Computer equipment & security  
 i) Have there been any desktop computers, laptop computers or any other 

item of computer hardware, lost or stolen from the possession of any staff 
member during the FY2005-06 and the current financial year to date; if so:  
 a. what and how many have been lost;  
 b. what and how many have been stolen;  
 c. what is the total value of these items;  
 d. what was the replacement value per item; and  
 e. were these items been recovered or replaced.  

 ii) Were the police been requested to investigate any of these incidents? If 
so: how many were the subject of police investigation;  
 a. how many police investigations have been concluded;  
 b. in how many cases has legal action commenced; and  
 c. in how many cases has this action been concluded and with what 

result?  
 iii) How many of these lost or stolen items had departmental documents, 

content or information other than operating software on their hard disc 
drives, floppy disc, CD Rom or any other storage device?  

 iv) How many of the documents or files in (iii) were:  
 a. confidential, classified for security or for limited distribution for any other  
 purpose;  
 b. if any, what was the security classification involved and how many have  
 been recovered?  

 v) What Departmental disciplinary or other actions have been taken in 
regard to the items in (i) or in relation to the documents or files in (iii) or 
(iv)?  

 
 
ANSWER  
 
I’m advised: 
 
Most government agencies have appropriate insurance arrangements through 
the Self Insurance Corporation (SIC) or other appropriate insurance 
arrangements.   
 
Thefts are referred to NSW Police according to particular fund manager 
requirements and agency policy. 
 
Providing additional specific information in response to this question would be an 
unjustifiable diversion of public resources.  
 
 



34. Motor vehicle accidents  
With respect to each Department, Agency and Entity that the Minister is 
responsible for:  

 i) How many Department motor vehicle accidents were involved in 
accidents in each of the following years:  
 a. FY2002-03  
 b. FY2003-04  
 c. FY2004-05  
 d. FY2005-06?  

 ii) For each incident:  
 a. What was the value of the damage?  
 b. To which administrative unit was the vehicle attached?  
 c. Was anyone charged over the incident (please specify the charges 

involved)?  
 
 
ANSWER 
 
I’m advised: 
Most government agencies have appropriate insurance arrangements through 
the Self Insurance Corporation (SIC) or other appropriate insurance 
arrangements.   
 
The number of insurance claims for motor vehicles for government agencies is 
published in agency annual reports which are publicly available. 
The details and cost of damage and theft of motor vehicles for the public sector 
was released to The Daily Telegraph under the Freedom of Information Act 1989 
and published on 4 September 2006, which noted the total number of claims for 
2005-2006 was 8,708 at a cost of $24.43 million. 
 



35. Departmental transport costs  
With respect to each Department, Agency and Entity that the Minister is 
responsible for:  
 i) What was the total expenditure by the Department on taxi, limousine 

and hire car services (including Cabcharge) for the following periods:  
 a. FY2003-04  
 b. FY2004-05  
 c. FY2005-06?  

 ii) What is the budget for expenditure by the Department on taxi, limousine 
and hire car services (including Cabcharge) for the FY 2006-07?  

 iii) Please provide a breakdown of the aggregate spend by staff on taxi, 
limousine and hire car services (including Cabcharge) according to their 
classification as SES (Senior Executive Service), Senior Officers other 
than SES and the remaining staff classifications.  

 
 
ANSWER  
 
I’m advised: 
 
The policy established by the Greiner Government is contained in Information 
Sheet No. 91-13 which is publicly available at www.premiers.nsw.gov.au. 
 
The policy prescribes the circumstances under which taxi fares may be 
reimbursed and cabcharge vouchers may be issued.  
 
Expenditure on taxi fares is either for official travel to ensure staff can attend 
meetings or to return home after late or shift work.  
 
Providing additional specific information in response to this question would be an 
unjustifiable diversion of public resources.  
 
 



36. Departmental function costs  
With respect to each Department, Agency and Entity that the Minister is 
responsible for:  
i) What was the total expenditure by the Department on functions (such as staff 

training, “in-services” and entertainment related functions) held at external 
venues (including hotels and public venues) for the following periods  
 a. FY2003-04  
 b. FY2004-05  
 c. FY2005-06?  
  

ii) In relation to each of the functions held by the Department at an external 
venue during FY2005-06, please provide the following information:  

 a. The purpose and nature of the function;  
 b. The intended audience for the function and the number of people 

actually in attendance at the function;  
 c. Who authorised the function;  
 d. Whether food or refreshments were supplied at the function and the 

amount of the final total cost of the function indicating the cost of 
venue or room hire and the costs of catering food and beverage for 
the function.  

 e. Whether alcoholic beverages were served at the function;  
 f. Whether the provision of services (venue, catering etc) was carried 

out under a contract or contracts;  
 g. Whether such contract or contract was let by tender.  
  

iii) What is the amount budgeted for this purpose (that is, spend by the 
Department on functions such as staff training, “in-services” and entertainment 
related functions) in FY2006-07?  
 
 
ANSWER  
 
I’m advised: 
 
Employees may attend training courses and professional development courses in 
line with the policy contained in the Personnel Handbook. These courses and 
activities must be of benefit to the agency and may also benefit employee career 
development within the Public Service.  
 
With regard to entertainment expenses, Premier’s Memorandum M2005-12 
outlines sector-wide requirements, prohibiting the expenditure of State funds on 
any event that could provide predominantly personal benefit to NSW public 
sector employees. 
 
Providing additional specific information in response to this question would be an 
unjustifiable diversion of public resources.  



 
 



37. Conference or training attendance by Departmental staff  
With respect to each Department, Agency and Entity that the Minister is 
responsible for:  

 i) How many fee-paying conferences did staff members attend in  
 a. FY 2003-04  
 b. FY 2004-05  
 c. FY 2005-06?  

 ii) Please provide the following information concerning each occasion 
during FY2005-06 when attendance by a staff member or staff members 
at a conference was approved:  
 a. the name of the conference and where it was held;  
 b. the number, title and name of the employees who attended the 

conference;  
 c. the amount of the conference fees;  
 d. the total cost to the Department of the attendance at the conference 

of the staff member or members.  
 iii) How many fee-paying conferences have staff members attended in 

FY2006-07 to date?  
 iv) Please provide the following information concerning each occasion 

during FY2006-07 to date when attendance by a staff member or staff 
members at a conference has been approved:  
 a. the name of the conference and where it was/will be held;  
 b. the number, title and name of the employees who attended/will 

attend the conference;  
 c. the amount of the conference fees;  
 d. the total cost/total estimated cost to the Department of the 

attendance at the conference of the staff member or members.  
 
 
ANSWER  
 
I’m advised: 
Attendance at conferences is recognised as a training and development activity 
with benefits for employees and agency’s effectiveness in delivering services. 
Conference attendance is determined on a case by case basis depending on the 
relevance to the agency.  
The policy is contained in the Personnel Handbook which is available on the 
Premier’s Department Website at www.premiers.nsw.gov.au.  
 
Providing additional specific information in response to this question would be an 
unjustifiable diversion of public resources.  
 



38. Business Consultations With respect to each Department, Agency and 
Entity that the Minister is responsible for:  
 i) How many business consultations and/or information sessions directed 

to the business community did the Department conduct in:  
 a. FY 2003-04  
 b. FY 2004-05  
 c. FY 2005-06?  

 ii) Please give an indication of the broad industries that the Department 
consults.  

 iii) Please give an indication of the specific business sectors and/or 
industries from which, as a matter of course, the Department seeks input 
on policy and legislative initiatives.  

 iv) Were any consultations made outside the Sydney Metropolitan area in:  
 a. FY 2003-04  
 b. FY 2004-05  
 c. FY 2005-06?  

 
 
ANSWER  
 
I’m advised: 
 
The Government cooperates closely with all stakeholders, including for example 
business and farming communities to develop appropriate policies and programs 
for the people of NSW. 
 
In rural and regional NSW, the Government has established a range of 
mechanisms to encourage participation and develop a collaborative approach to 
policy making and service delivery.  
 
In 1996, the Government established the Regional Communities Consultative 
Council to ensure the Government is informed on the issues facing people in 
rural and regional NSW. In 1997, the Government appointed a Minister for 
Regional Development and a Minister for Rural Affairs to give rural and regional 
communities a stronger voice in Government decision making.  
 
Another key component of these efforts is the Regional Coordination Program. 
The Program has placed 10 Regional Coordinators across metropolitan and 
regional New South Wales, providing Government and communities with a strong 
network for the strategic management of projects and issues.  
 
The Government has relocated several government agencies and numerous staff 
into rural and regional NSW to improve services in these areas and increase 
employment opportunities.  
 



Extensive consultation has also been undertaken by the Government in the 
development of the State Plan launched on 8 August 2006. 
 
Up to 2,500 members of the public were invited to attend Community Forums 
across NSW attended by the Premier, Ministers and senior public servants. 
 
The Community Forums provide valuable feedback on important challenges and 
priorities across NSW. Full analysis of the detailed outcomes from the 
Community and other regional stakeholder forums will inform the development of 
the final State Plan.  
 
The people of NSW also have an opportunity to provide comment and 
submissions on the Draft State Plan through the website at 
www.nsw.gov.au/stateplan. 
 
Providing additional specific information in response to this question would be an 
unjustifiable diversion of public resources.  
 
 



39. Regional NSW - print advertising  
With respect to each Department, Agency and Entity that the Minister is 
responsible for:  
 i) How much was spent on advertising or advertorial in the print media in 

regional NSW in each of the following years:  
 a. FY2002-03  
 b. FY2003-04  
 c. FY2004-05  
 d. FY2005-06?  

 ii) Please provide details of the name of the publication used in each 
instance, the subject matter of the advertising or advertorial concerned 
and the total annual spend on advertising and advertorial in each 
publication in each of the following years:  
 a. FY2002-03  
 b. FY2003-04  
 c. FY2004-05  
 d. FY2005-06?  

 iii) What is the amount budgeted in FY2006-07 for expenditure on 
advertising or advertorial in the print media in regional NSW?  

 
 
ANSWER: 
 
I’m advised: 
 
The Government completed a review of advertising practices across government 
and issued new advertising guidelines on 1 July 2005.  
 
These requirements apply to the advertising of recruitment, tenders, statutory 
and regulatory notices, important public information and campaign advertising.  
 
Further amendments to the Government’s advertising policy were made in 
Premier’s Circular 2006-26: Changes to Government Advertising Policy which is 
publicly available at www.premiers.nsw.gov.au.  
 
To achieve savings, all advertisements will now be consolidated in a single 
government advertisement under the masthead NSW Government Noticeboard. 
 
Changes include:  
 

• Improving access to details of job vacancies by publishing the 
Government’s composite recruitment advertisement in both The Sydney 
Morning Herald and The Daily Telegraph each Saturday and,   

 



• Consolidating all important public information and statutory notices into a 
single government advertisement that appears each Wednesday in The 
Sydney Morning Herald and The Daily Telegraph.  

 
In 2005/2006, advertising expenditure by budget dependent and self-funded was 
$55.3 million and comprised of Community Awareness advertising of $39.3 
million and Public Notices/Information advertising of $16 million 
 
I’m further advised the Howard Government has allocated at least $250m in the 
2006/07 Budget for 13 advertising campaigns including: 
 

• $52.1m Private Health Insurance Campaign claiming to increase 
consumer awareness of the incentives and benefits associated with 
private health insurance; 

• $47.3m Smartcard Awareness Campaign claiming to ensure all 
Australians are aware of the processes for registering for the card; 
$36.1m Child Support Reforms to increase awareness of the changes; 
and 

• $15m Independent Contractors (AWA) communications campaign. 
 

The $250m is in addition to the $130m advertising placement spent for the 
current financial year making a combined total of $380 million. 
 
The Howard Government has spent over $1.1 billion on advertising since it came 
to office in 1996. 
 
 



40. Regional NSW - radio advertising  
With respect to each Department, Agency and Entity that the Minister is 
responsible for:  

i) How much was spent on advertising or advertorial on radio in regional NSW in 
each of the following years:  
a. FY2002-03  
b. FY2003-04  
c. FY2004-05  
d. FY2005-06?  

ii) Please provide details of which radio station was used in each instance, the 
subject matter of the advertising or advertorial concerned and the total 
annual spend on advertising and advertorial at each radio station in each 
of the following years:  
e. FY2002-03  
f. FY2003-04  
g. FY2004-05  
h. FY2005-06?  

iii) What is the amount budgeted in FY2006-07 for expenditure on advertising or 
advertorial on radio in regional NSW?  

 
ANSWER: 
I’m advised: 
 
The Government completed a review of advertising practices across government 
and issued new advertising guidelines on 1 July 2005.  
 
These requirements apply to the advertising of recruitment, tenders, statutory 
and regulatory notices, important public information and campaign advertising.  
 
Further amendments to the Government’s advertising policy were made in 
Premier’s Circular 2006-26: Changes to Government Advertising Policy which is 
publicly available at www.premiers.nsw.gov.au.  
 
To achieve savings, all advertisements will now be consolidated in a single 
government advertisement under the masthead NSW Government Noticeboard. 
 
Changes include:  
 

• Improving access to details of job vacancies by publishing the 
Government’s composite recruitment advertisement in both The Sydney 
Morning Herald and The Daily Telegraph each Saturday and,   

 
• Consolidating all important public information and statutory notices into a 

single government advertisement that appears each Wednesday in The 
Sydney Morning Herald and The Daily Telegraph.  

 



In 2005/2006, advertising expenditure by budget dependent and self-funded was 
$55.3 million and comprised of Community Awareness advertising of $39.3 
million and Public Notices/Information advertising of $16 million 
 
I’m further advised the Howard Government has allocated at least $250m in the 
2006/07 Budget for 13 advertising campaigns including: 
 

• $52.1m Private Health Insurance Campaign claiming to increase 
consumer awareness of the incentives and benefits associated with 
private health insurance; 

• $47.3m Smartcard Awareness Campaign claiming to ensure all 
Australians are aware of the processes for registering for the card; 
$36.1m Child Support Reforms to increase awareness of the changes; 
and 

• $15m Independent Contractors (AWA) communications campaign. 
 

The $250m is in addition to the $130m advertising placement spent for the 
current financial year making a combined total of $380 million. 
 
The Howard Government has spent over $1.1 billion on advertising since it came 
to office in 1996. 
 
 



41. Freedom of Information – Departmental Procedures  
With respect to each Department, Agency and Entity that the Minister is 
responsible for:  

 
i) When did the Department last update its policies and/or procedures for dealing 
with Freedom of Information applications received by the Department?  
  
ii) Who has responsibility within the Department for dealing with Freedom of 
Information applications received by the Department?  
 
iii) Please provide details of the policies and/or procedures followed within the 
Department for dealing with Freedom of Information applications received from 
the public?  
  
iv) Please outline the step-by-step process (giving details of the consultation 
between members of Departmental staff and external agencies, where 
applicable) which, in practice, is followed by the Department upon receipt of a 
Freedom of Information applications received from the members and staff of the 
NSW Opposition?  
  
v) Has the Department sought to ascertain whether the staff member or staff 
members tasked with handling with FOI applications received by the Department 
is or has previously been a member of any political party/organization?  
 
 
ANSWER  
 
I’m advised: 
 
The policy and procedures on the processing of Freedom of Information 
applications are detailed in the publication FOI Procedure Manual which is 
available on the Premier’s Department website at www.premiers.nsw.gov.au. 
The web site contains other useful information for agencies and the public 
including: 
 

- application forms; 
- Guidelines for Using FOI in NSW; 
- Summary of Affairs; 
- Statement of Affairs; 
- The Freedom of Information Act 1989; 
- Information on Review and Appeals.  

 
In collaboration with the Office of the Ombudsman and The Cabinet Office, 
Premier’s Department is in the process of finalising a new FOI Manual.   
 



Section 14 of the Freedom of Information Act 1989 prescribes the information 
that must be published by an agency in its Statement of Affairs and its Summary 
of Affairs. This specifically includes the procedures and contact officers for FOI 
requests in the agency for members of the public. The Statement of Affairs is 
usually published in an agencies annual report.  
 
The Premier’s Department Personnel Handbook, which is publicly available 
provides that public servants may be members of political parties as long as this 
position does not conflict with their primary duty.  The Handbook also ensures 
appointments to positions within the public sector adhere to a competitive merit 
selection process.  
 
 



42. Sick leave  
With respect to each Department, Agency and Entity that the Minister is 
responsible for:  

i) Did any Departmental staff member make sick leave applications relating to a 
workers compensation claim citing stress as an element or reason for their 
leave application in the following periods  
a. FY2003-04,  
b. FY2004-05 and  
c. FY2005-06,  

ii) How many sick leave applications relating to a workers compensation claim 
citing stress as an element or reason for their leave application were made 
by staff of the Department in the following periods  
a. FY2003-04,  
b. FY2004-05 and  
c. FY2005-06,  

iii) In each of FY2003-04, FY2004-05 and FY2005-06, how many Departmental 
staff members took sick leave relating to a workers compensation claim 
citing stress as an element or reason for their leave application where the 
period of sick leave was:  
a. less than one month;  
b. greater than one month but less than three months;  
c. greater than three months but less than six months;  
d. greater than six month but less than 12 months;  
e. greater than 12 months?  

iv) Please provide the following information concerning each occasion during 
FY2003-04, FY2004-05 and FY2005-06, when a staff member has been 
granted sick leave relating to a workers compensation where stress was 
an element or reason for the sick leave application:  
a. the total cost, in terms of wages etc, of the leave taken by the 

employee;  
b. the total amount of leave taken by the employee in terms of full-time 

equivalent days.  
v) In FY2006-07 to date, have any Departmental staff members made sick leave 

applications relating to a workers compensation claim citing stress as an 
element or reason for their leave application?  

vi) In FY2006-07 to date, how many sick leave applications relating to a  
workers compensation claim citing stress as an element or reason for their 
leave application were made by staff of the Department?  
vii) In FY2006-07 to date, how many Departmental staff members  
have taken sick leave relating to a workers compensation claim citing 
stress as an element or reason for their leave application where the period 
of sick leave was:  

a. less than one month;  
b. greater than one month but less than three months;  
c. greater than three months but less than six months;  
d. greater than six month but less than 12 months;  



e. greater than 12 months?  
viii) Please provide the following information concerning each occasion  
during FY2006-07 to date when a staff member has been granted sick  
leave relating to a workers compensation where stress was an element or  
reason for the sick leave application:  
a. the total cost or cost to date, in terms of wages etc, of the leave taken  
by the employee;  
b. the total amount of sick leave or the amount of sick leave taken to date  
by the employee in terms of full-time equivalent days.  
 
 
ANSWER 
 
I’m advised: 
The NSW Occupational Health and Safety Act 2000 aims to protect the health, 
safety and welfare of people at work, by providing general requirements to be 
met at every place of work in NSW. The Act covers employees as well as 
employers and self-employed people. 
NSW government agencies are required to identify the causes of work related 
injury and illness affecting their employees, conduct a risk assessment of the 
workplace hazards, work practices or other identified causes of workplace injury 
and illness and develop and implement the appropriate prevention and control 
policies dealing with work-related injury and illness. 
The Government has released its Working Together – The Public Sector OHS 
and Injury Management Strategy for 2005-2008, which is a three year strategy to 
secure improvements in the public sector’s health and safety performance with a 
specific focus on injury management.  It builds on the progress made since the 
release of the Government’s OHS and injury management policy and guidelines 
Taking Safety Seriously.  
 
The Personnel Handbook, which is publicly available, outlines the policy for 
managing absences due to sickness to ensure that absences are for genuine 
illness and employees are allowed the necessary time to properly recover before 
returning to work.  The Policy requires managers to regularly monitor and review 
absences due to illness within the agency. 
 
To check each leave application form would be an unjustifiable diversion of 
public resources. 



43. Departmental staff – compensation for private property With respect to 
each Department, Agency and Entity that the Minister is responsible for:  

 i) Did any Departmental personnel receive compensation for damage to or 
loss of personal property in the course of employment under the Crown 
Employees (Public Service Conditions of Employment) Award 2002, 
clause 50, Compensation for Damage to or Loss of Employee’s Private 
Property during:  
 a. FY2003-04  
 b. FY2004-05  
 c. FY2005-06  
 d. FY2006-07 to date?  

 ii) How many claims for damage to or loss of personal property in the 
course of employment under the Crown Employees (Public Service 
Conditions of Employment) Award 2002, clause 50, Compensation for 
Damage to or Loss of Employee’s Private Property were made by 
Departmental personnel during:  
 a. FY2003-04  
 b. FY2004-05  
 c. FY2005-06  
 d. FY2006-07 to date?  

 iii) What was the total value of claims for damage to or loss of personal 
property in the course of employment under the Crown Employees (Public 
Service Conditions of Employment) Award 2002, clause 50, 
Compensation for Damage to or Loss of Employee’s Private Property 
were made Departmental personnel during:  
 a. FY2003-04  
 b. FY2004-05  
 c. FY2005-06  

       d. FY2006-07 to date?  
 iv) Please provide the following information concerning each claim for 

damage to or loss of personal property in the course of employment made 
by Departmental personnel in FY2003-04, FY2004-05, FY2005-06 and 
FY2006-07 to date:  

 a. the item of personal property in respect of which the claim was made;  
 b. the nature of the loss or damage to the item of personal property which 

the staff member claimed;  
 c. the amount of the compensation claimed for loss or damage to the item 

of personal property by the staff member;  
 d. whether a claim was lodged under the Injury Management & Worker’s 

Compensation Act 1998 and/or under any insurance policy of the 
Department covering the damage to or loss of personal property of the 
employee and whether the relevant claim was accepted or rejected by the 
insurer; and  

 e. if the claim was rejected by the insurer, whether the compensation paid 
to the employee was the amount necessary to repair the item or an 
amount for replacement of the item.  



 
 
ANSWER  
 
I’m advised: 
 
The policy on compensation for loss or damage to private property is contained 
in the Personnel Handbook which is available on the Premier’s Department 
Website at www.premiers.nsw.gov.au.  
 
 
If damage to or loss of the employee's private property occurs in the course of 
employment, a claim may be lodged under the Injury Management and Workers 
Compensation Act 1998, or under any insurance policy of the department 
covering the damage to or loss of the personal property of the employee, or both 
of the above.  
 
If the claim is rejected by the insurer, the department head may compensate an 
employee for the damage to or loss of private property, if such damage or loss: 

• is due to the negligence of the department, another employee, or both, in 
the performance of their duties; or  

• is caused by a defect in the employee's material or equipment; or  
• results from an employee's protection of or attempt to protect 

departmental property from loss or damage.  
 
Compensation is limited to the amount necessary to repair the damaged item. If 
the item cannot be repaired or is lost, the department head may pay the cost of a 
replacement item, provided the item is identical to or only marginally different 
from the damaged or lost item and the claim is supported by satisfactory 
evidence as to the price of the replacement item. 
 
Providing additional specific information in response to this question would be an 
unjustifiable diversion of public resources.  
 



44. Departmental staff – private vehicles damaged on official business or 
other approved travel  

With respect to each Department, Agency and Entity that the Minister is 
responsible for:  

i) Did any Departmental personnel receive reimbursement of an insurance policy 
excess in respect of a private vehicle damaged while being used for work 
during:  
a. FY2003-04  
b. FY2004-05  
c. FY2005-06  
d. FY2006-07 to date?  

ii) How many claims for reimbursement of an insurance policy excess in respect 
of a private vehicle damaged while being used for work were made by 
Departmental personnel during:  

a. FY2003-04  
b. FY2004-05  
c. FY2005-06  
d. FY2006-07 to date?  

iii) What was the total value of claims for reimbursement of an insurance policy 
excess in respect of a private vehicle damaged while being used for work 
were made by Departmental personnel during:  
a. FY2003-04  
b. FY2004-05  
c. FY2005-06  
d. FY2006-07 to date?  

iv) How has the number and total value of claims for reimbursement of an 
insurance policy excess in respect of a private vehicle damaged while 
being used for work were made by Departmental personnel varied over 
the last four financial years?  

v) Please provide the following information concerning reimbursements made by 
the Department for the cost of repairs to a broken windscreen on private 
vehicles used for official business or other approved travel:  

a. how many times was such a reimbursement made in each of FY2003-04,  
FY2004-05, FY2005-06 and FY2006-07 to date;  
b. what was the total value of such reimbursements in each of FY2003-04,  
FY2004-05, FY2005-06 and FY2006-07 to date?  
 
 
ANSWER  
 
I’m advised: 
 
The Personnel Handbook, which is publicly available on the Premier’s 
Department Website at www.premiers.nsw.gov.au,  provides that if a private 
vehicle is damaged while being used for work any normal excess insurance 



charges prescribed by the insurer must be reimbursed by the department, 
provided that: 

• the damage is not due to the negligence by the employee; and  
• the charges claimed by the employee are not charges prescribed by the 

insurer as punitive excess charges.  

Motor Vehicle insurance claims are also reported in agency annual reports.  
 

 
 



45. Departmental staff – cost of travel to and from work With respect to 
each Department, Agency and Entity that the Minister is responsible for:  

i) Did any Departmental personnel receive assistance for the cost of travel  
to and from work under the Public Sector Employment & Management  
(General) Regulation 1996, Part 5, Division 6 during:  

 a. FY2003-04  
 b. FY2004-05  
 c. FY2005-06  
 d. FY2006-07 to date?  

ii) How many applications for assistance to Departmental personnel for the 
cost of travel to and from work under the Public Sector Employment & 
Management (General) Regulation 1996, Part 5, Division 6 were made by 
Departmental personnel during:  

 a. FY2003-04  
 b. FY2004-05  
 c. FY2005-06  
 d. FY2006-07 to date?  

iii) What was the total value of assistance provided to Departmental 
personnel for the cost of travel to and from work under the Public Sector 
Employment & Management (General) Regulation 1996, Part 5, Division 6 
during:  

 a. FY2003-04  
 b. FY2004-05  
 c. FY2005-06  
 d. FY2006-07 to date?  

iv) How has the number of staff in receipt of assistance and the total value 
of assistance provided to Departmental personnel for the cost of travel to 
and from work varied over the last three financial years?  

 
ANSWER  
 
I’m advised: 
 
The Public Sector Employment and Management (General) Regulation 1996, 
Part 5, Division 6 provides that an employee must bear the cost of travel to and 
from work, unless the department head otherwise determines or the following 
provisions apply: 
 

• If the employee is directed to report for duty at a locality other than the 
locality at which the employee reported for duty at the beginning of the 
day; or  

• if the employee is directed to report for duty on any day or days at a 
locality other than the locality at which the employee is normally 
required to report for duty; and 



• if the employee has already incurred expenditure in relation to travel on 
that day or those days to the locality at which the employee is normally 
required to report for duty, then 

• the cost of travel on that day or those days - up to five days - to the 
locality at which the employee is directed to report for duty is to be 
borne by the department. 

 
If the department head is satisfied that special circumstances exist, the 
department head may approve a period of assistance longer than the 5 days 
specified. 
 
Providing additional specific information in response to this question would be an 
unjustifiable diversion of public resources.  
46. Departmental staff – first aid allowance  
With respect to each Department, Agency and Entity that the Minister is 
responsible for:  

i) Did any Departmental personnel receive a first aid allowance under the  
Crown Employees Public Sector Employment & Management (General) 
Regulation 1996, Part 5, Division 6 during:  

 a. FY2003-04  
 b. FY2004-05  
 c. FY2005-06  
 d. FY2006-07 to date?  

ii) How many Departmental personnel received a first aid allowance under 
the Crown Employees Public Sector Employment & Management 
(General) Regulation 1996, Part 5, Division 6 during:  

 a. FY2003-04  
 b. FY2004-05  
 c. FY2005-06  
 d. FY2006-07 to date?  
iii) What was the total value of the first aid allowance provided to 
Departmental personnel under the Crown Employees Public Sector 
Employment & Management (General) Regulation 1996, Part 5, Division 6 
during:  
 a. FY2003-04  
 b. FY2004-05  
 c. FY2005-06  
 d. FY2006-07 to date?  
iv) How has the number of staff in receipt of and total value of first aid 
allowances provided to Departmental personnel varied over the last four 
financial years?  
v) Of the Department’s personnel receiving first aid allowances provided to 
Departmental personnel under the Crown Employees Public Sector 
Employment & Management (General) Regulation 1996, Part 5, Division 
6, how many has the Department funded in whole or in part in order to 
receive training for appointment as a First Aid Officer?  



 
 
ANSWER  
 
I’m advised: 
 
The Occupational Health and Safety Regulation 2001 requires that adequate first 
aid equipment be available in reach workplace.  If no medical or paramedical 
employees are employed, a first aid service must be provided by a person 
qualified to undertake that task.  
 
Clause 54 of the Crown Employees (Public Service Conditions of Employment) 
Award currently regulates the payment of an allowance to a First Aid Officer. 
 
First Aid Officers should hold a St John’s Ambulance Certificate or equivalent 
qualifications (such as the Civil Defence or the Red Cross Society’s First Aid 
Certificates) issued within the previous three years.  First Aid Officers in charge 
of a first aid room in larger workplaces should hold an Occupational First-Aid 
Certificate issued within the previous three years.  
 
The costs of training employees who do not already possess qualifications and 
who need to be trained to meet departmental needs, and the cost of retraining 
First Aid Officers, are to be met by Departments. (NSW Government Personnel 
Handbook chapter 7-7) 
 
Allowances are published in the Crown Employees (Public Service Conditions of 
Employment) Award 2002. 
 
Providing additional specific information in response to this question would be an 
unjustifiable diversion of public resources.  
 



47. Departmental staff – flying allowance  
With respect to each Department, Agency and Entity that the Minister is 
responsible for:  

i) Did any Departmental personnel receive an allowance when required to work in 
flight under the Crown Employees (Public Service Conditions of 
Employment) Award 2002, clause 47 Flying Allowance during:  
a. FY2003-04  
b. FY2004-05  
c. FY 2005-06 to date?  

ii) How many members of Departmental personnel receive an allowance when 
required to work in flight under the Crown Employees (Public Service 
Conditions of Employment) Award 2002, clause 47 Flying Allowance 
during:  
a. FY2003-04  
b. FY2004-05  
c. FY2005-06 to date?  

v) What was the total value of allowances provided to Departmental personnel 
required to work in flight under the Crown Employees (Public Service 
Conditions of Employment) Award 2002, clause 47 Flying Allowance 
during:  
a. FY2003-04  
b. FY2004-05  
c. FY2005-06 to date?  

 
 
 
ANSWER 
 
I’m advised: 
 
Employees, other than those employed to fly aircraft, receive an allowance when 
required to work in flight.  Allowances are published in the Crown Employees 
(Public Service Conditions of Employment) Award 2002. 
 
 
 
 



48. Mobile Phone Use With respect to each Department, Agency and Entity 
that the Minister is responsible for:  

i) How many employees/staff carry or use Departmental/Agency mobile 
telephones as at:  
a. 30 June 2003  

b. 30 June 2004  
c. 30 June 2005  
d. 30 June 2006  
 
ii) What was the total amount of expenditure by staff on calls and charges 
involving Departmental/Agency mobile telephones in each of the following years:  
a. FY2002-03  
b. FY2003-04  
c. FY2004-05  
d. FY2005-06?  
 
iii) Provide an analysis by classification and seniority level of staff issued with 
mobile telephones by the Department/Agency and the amount spent by the 
Department on mobile telephone handsets, call charges and other usage fees 
according to the staff members’ classification and seniority level in each of the 
following years:  

a. FY2002-03  
b. FY2003-04  
c. FY2004-05  

d. FY2005-06 to date.  
 
 
ANSWER: 
 
I’m advised: 
 
Mobile telephones are issued to staff on the basis of need.  The guidelines for 
mobile telephone use are set out in Premier’s Department Circular 99-09.  Mobile 
telephones are made available for business use.  A business case has to be 
made for an officer to be provided with a telephone.  This can involve the need to 
be able to contact the officer at irregular times or to seek specific advice on 
particular issues.  
 
Officers are required to pay for private calls made on mobile telephones.   
 
Providing additional specific information in response to this question would be an 
unjustifiable diversion of public resources.  
 
 



49. Departmental Website With respect to each Department, Agency and 
Entity that the Minister is responsible for:  

 i) Did the Department budget for costs associated with developing and 
maintaining a Departmental website in each of the following financial 
years:  
 e. FY2002-03  
 f. FY2003-04  
 g. FY2004-05  
 h. FY2005-06?  

 ii) How much did the Department budget for costs associated with 
developing and maintaining a Departmental website in each of the 
following financial years:  
 a. FY2002-03  
 b. FY2003-04  
 c. FY2004-05  
 d. FY2005-06?  

 iii) How much has the Department actually spent developing and 
maintaining the Departmental website in FY2005-06 to date?  

 iv) How many times was the Departmental website updated in each of the 
following financial years:  
 a. FY2003-04  
 b. FY2004-05  
 c. FY2005-06 to date?  

 
 
ANSWER  
 
I’m advised: 
 
The People First – NSW Government ICT Strategic Plan sets the strategic 
framework for a coordinated government – wide approach to ICT planning and 
expenditure.  
 
The Plan implements commitments in the Premier’s February 2006 Economic 
and Financial Statement. 
 
The Plan aims to ensure the cost to deliver e-government is met from within the 
current levels of ICT expenditure. An ICT Investment Framework will align 
expenditure with government service delivery priorities including community 
expectations for electronic service delivery. ICT Procurement Policy and ICT 
Governance arrangements will ensure the NSW Government ICT Strategic Plan 
steers government ICT expenditure. 
 
The Plan’s key priorities include front-line service delivery and customer service 
(e-government), followed by a line of business (core agency systems) that 
support e-government.  



 
The plan will address the need for major upgrades and replacement of front-line 
and line of business (core) systems  
 
The NSW Government Chief Information Office provides strategic direction to the 
NSW public sector for ICT development and coordinates with the Office of 
Procurement the purchasing of ICT infrastructure, systems, goods and services.  
 
Providing additional specific information in response to this question would be an 
unjustifiable diversion of public resources.  



50. Departmental Website – Feedback management With respect to each 
Department, Agency and Entity that the Minister is responsible for:  

 
i) Who has responsibility within the Department for dealing with comments or 

feedback from the public regarding the website and/or Departmental 
services which are received by the Department via the Departmental web 
portal?  

ii) Does the Department have a designated unit or “Feedback desk” responsible 
for dealing with comments or feedback from the public regarding the 
website and/or Departmental services received by the Department via the 
Departmental web portal? If so, what is the name of this unit within the 
Department and how many staff members are employed to fulfil this 
function?  

iii) Please provide details of any policies and/or procedures the Department has 
for dealing with comments or feedback from the public regarding the 
website and/or Departmental services received by the Department via the 
Departmental web portal?  

iv) How much did the Department budget for costs associated with dealing with 
comments or feedback from the public regarding the website and/or 
Departmental services received by the Department via the Departmental 
web portal in each of the following financial years:  
a. FY2003-04  
b. FY2004-05  
c. FY2005-06?  

v) How much has the Department actually spent dealing with comments or 
feedback from the public regarding the website and/or Departmental 
services received by the Department via the Departmental web portal in 
FY2005-06 to date?  

 
 
ANSWER  
 
I’m advised: 
 
The People First – NSW Government ICT Strategic Plan sets the strategic 
framework for a coordinated government – wide approach to ICT planning and 
expenditure.  
 
The Plan implements commitments in the Premier’s February 2006 Economic 
and Financial Statement.  
 
The Plan aims to ensure the cost to deliver e-government is met from within the 
current levels of ICT expenditure. An ICT Investment Framework will align 
expenditure with government service delivery priorities including community 
expectations for electronic service delivery. ICT Procurement Policy and ICT 



Governance arrangements will ensure the NSW Government ICT Strategic Plan 
steers government ICT expenditure. 
 
The Plan’s key priorities include front-line service delivery and customer service 
(e-government), followed by a line of business (core agency systems) that 
support e-government.  
 
The plan will address the need for major upgrades and replacement of front-line 
and line of business (core) systems  
 
The guidelines on quality assurance are contained in “Web Usability and 
Accessibility Guide”, a publication by the NSW Government Chief Information 
Office and is available at the Office website (www.oict.nsw.gov.au). 
 
NSW Treasury publishes a range of guides to assist agencies in evaluating their 
performance and effectiveness, available on its website.  
 
Providing additional specific information in response to this question would be an 
unjustifiable diversion of public resources.  



51. Departmental website – Effectiveness tracking  
With respect to each Department, Agency and Entity that the Minister is 
responsible for:  

 i) How does the Department evaluate the effectiveness of information 
delivery to the public via the Departmental website?  

 ii) What are the precise benchmarks against which the modifications to the 
Departmental website are assessed and how often is such assessment 
conducted in each financial year?  

 
ANSWER 
 
I’m advised: 
 
The People First – NSW Government ICT Strategic Plan sets the strategic 
framework for a coordinated government – wide approach to ICT planning and 
expenditure.  
 
The Plan implements commitments in the Premier’s February 2006 Economic 
and Financial Statement.  
 
The Plan aims to ensure the cost to deliver e-government is met from within the 
current levels of ICT expenditure. An ICT Investment Framework will align 
expenditure with government service delivery priorities including community 
expectations for electronic service delivery. ICT Procurement Policy and ICT 
Governance arrangements will ensure the NSW Government ICT Strategic Plan 
steers government ICT expenditure. 
 
The Plan’s key priorities include front-line service delivery and customer service 
(e-government), followed by a line of business (core agency systems) that 
support e-government.  
 
The plan will address the need for major upgrades and replacement of front-line 
and line of business (core) systems  
 
The guidelines on quality assurance are contained in “Web Usability and 
Accessibility Guide”, a publication by the NSW Government Chief Information 
Office and is available at the Office website (www.oict.nsw.gov.au). 
 
NSW Treasury publishes a range of guides to assist agencies in evaluating their 
performance and effectiveness, available on its website.  
 
Providing additional specific information in response to this question would be an 
unjustifiable diversion of public resources.  



52. Departmental website - Feedback  
With respect to each Department, Agency and Entity that the Minister is 
responsible for:  

 i) Does the Department’s website contain a section where it invites 
comments or feedback from the public regarding the website and/or 
Departmental services?  

 ii) How many emails were received by Department from the public via the 
Department’s website during:  
 a. FY2003-04  
 b. FY2004-05  
 c. FY2005-06 to date?  

 iii) Of emails received by Department from the public via the Department’s 
website during each of FY2003-04, FY2004-05 and FY2005-06 to date, 
please provide a breakdown by year and month of the number of emails 
which could be classified as:  
 a. complaints about the Departmental website  
 b. complaints about delivery of Departmental services  
 c. requests for further information about the Department and its 

services  
 d. miscellaneous communications.  

 iv) Of emails received by Department from the public via the Department’s 
website which could be characterised as complaints about the 
Departmental website or complaints about delivery of Departmental 
services, please indicate how many of the email complainants made in 
each of FY2003-04, FY2004-05 and FY2005-06 to date received:  
 a. a computer generated response to the email indicating that it had 

been received by the Department;  
 b. a personalised email from a Departmental staff member to seek 

further information or identify a possible remedy for the complaint;  
 c. a telephone call from a Departmental staff member to seek further 

information or identify a possible remedy for the complaint.  
 
ANSWER 
 

I’m advised: 
 
The People First – NSW Government ICT Strategic Plan sets the strategic 
framework for a coordinated government – wide approach to ICT planning and 
expenditure.  
 
The Plan implements commitments in the Premier’s February 2006 Economic 
and Financial Statement.  
 
The Plan aims to ensure the cost to deliver e-government is met from within the 
current levels of ICT expenditure. An ICT Investment Framework will align 
expenditure with government service delivery priorities including community 



 

expectations for electronic service delivery. ICT Procurement Policy and ICT 
Governance arrangements will ensure the NSW Government ICT Strategic Plan 
steers government ICT expenditure. 
 
The Plan’s key priorities include front-line service delivery and customer service 
(e-government), followed by a line of business (core agency systems) that 
support e-government.  
 
The plan will address the need for major upgrades and replacement of front-line 
and line of business (core) systems  
 
The guidelines on quality assurance are contained in “Web Usability and 
Accessibility Guide”, a publication by the NSW Government Chief Information 
Office and is available at the Office website (www.oict.nsw.gov.au). 
 
NSW Treasury publishes a range of guides to assist agencies in evaluating their 
performance and effectiveness, available on its website.  
 
Providing additional specific information in response to this question would be an 
unjustifiable diversion of public resources.  



 

53. Departmental staff – Garage and carport allowance With respect to each 
Department, Agency and Entity that the Minister is responsible for:  

i) Did any Departmental personnel receive a garage and carport allowance under 
the Crown Employees (Public Service Conditions of Employment) Award 
2002, clause 51 Garage and Carport Allowance during:  
d. FY2003-04  
e. FY2004-05  
f. FY2005-06 to date?  

ii) How many Departmental personnel received a garage and carport allowance 
under the Crown Employees (Public Service Conditions of Employment) 
Award 2002, clause 51 Garage and Carport Allowance during:  
a. FY2003-04  
b. FY2004-05  
c. FY2005-06 to date?  

iii) What was the total value of the garage and carport allowances provided to 
Departmental personnel under the Crown Employees (Public Service 
Conditions of Employment) Award 2002, clause 51 Garage and Carport 
Allowance during:  
a. FY2003-04  
b. FY2004-05  
c. FY2005-06 to date?  

vi) Of the Department’s personnel receiving garage and carport allowances 
provided under the Crown Employees (Public Service Conditions of 
Employment) Award 2002, clause 51 Garage and Carport Allowance what 
was the total amount paid to employees for the garaging of departmental 
vehicles while the employee/s were absent from their usual place of work 
during:  
d. FY2003-04  
e. FY2004-05  
f. FY2005-06 to date?  

 
 
ANSWER  
 
I’m advised: 
 
Employees received garage and carport vehicle allowances in accordance with 
the provisions of the Crown Employees (Public Service Conditions of 
Employment) Award 2002.   
 
Further details are available in the Personnel Handbook which is available on the 
Premier’s Department website at www.premiers.nsw.gov.au.  
 
Providing additional specific information in response to this question would be an 
unjustifiable diversion of public resources.  
 



 

54. Departmental staff – Use of private motor vehicle in conjunction with 
air travel With respect to each Department, Agency and Entity that the Minister 
is responsible for:  

i) Did any Departmental personnel receive an allowance for use of a private 
motor vehicle in conjunction with air travel under the Crown Employees 
(Public Service Conditions of Employment) Award 2002, clause 37 during:  
a. FY2003-04  
b. FY2004-05  
c. FY2005-06 to date?  

ii) How many Departmental personnel received an allowance for use of a private 
motor vehicle in conjunction with air travel under the Crown Employees 
(Public Service Conditions of Employment) Award 2002, clause 37 and 
what was the aggregate amount of allowance paid to staff in each of the 
following:  
a. FY2003-04  
b. FY2004-05  
c. FY2005-06 to date?  

 
 
ANSWER  
 
I’m advised: 
 
The Personnel Handbook provides that the Department head may approve the 
payment of an allowance at the casual rate if an employee uses their private 
motor vehicle to travel to and from an airport for approved travel.  

Travelling and related allowances are reviewed on a regular basis and variations 
to the rate published in the Crown Employees (Public Service Conditions of 
Employment) Reviewed Award 2006. 

Providing additional specific information in response to this question would be an 
unjustifiable diversion of public resources.  
 
 
 



 

55. Departmental staff – Overseas travelling allowance With respect to each 
Department, Agency and Entity that the Minister is responsible for:  

 i) Did any Departmental personnel receive an overseas travelling 
allowance under the Crown Employees (Public Service Conditions of 
Employment) Award 2002, clause 42 Overseas Travel and/or relevant 
Premier’s Department Circulars during:  
 a. FY2003-04  
 b. FY2004-05  
 c. FY 2005-06 to date?  

 ii) How many members of Departmental personnel received an overseas 
travelling allowance under the Crown Employees (Public Service 
Conditions of Employment) Award 2002, clause 42 Overseas Travel 
and/or relevant Premier’s Department Circulars during:  
 a. FY2003-04  
 b. FY2004-05  
 c. FY2005-06 to date?  

 i) What was the total value of overseas travelling allowances (please 
include spend on daily meal and incidental allowances) provided to 
Departmental personnel under the Crown Employees (Public Service 
Conditions of Employment) Award 2002, clause 42 Overseas Travel 
and/or relevant Premier’s Department Circulars during:  
 a. FY2003-04  
 b. FY2004-05  
 c. FY2005-06 to date?  

 ii) What was the duration of the overseas travel (please indicate duration 
in terms of months and days overseas in each instance) taken by each 
staff member who received an overseas travel allowance under the Crown 
Employees (Public Service Conditions of Employment) Award 2002, 
clause 42 Overseas Travel and/or relevant Premier’s Department 
Circulars in each of:  
 a. FY2003-04  
 b. FY2004-05  
 c. FY2005-06 to date?  

 iii) In addition to overseas travel allowances provided to Departmental 
personnel, what was the total value of payments met separately by the 
Department in respect of overseas travel by Departmental personnel (see 
NSW Premiers Department Personnel Handbook – March 2003, Chapter 
7-13.5 in version of handbook updated Dec 2004) during:  
 a. FY2003-04  
 b. FY2004-05  
 c. FY2005-06 to date?  

 iv) Please provide a breakdown according to the recipient staff members’ 
classification (that is, as Senior Executive Service – SES, Senior Officers 
other than SES and the remaining staff classifications) of the 
Department’s aggregate spend in each of the last four financial years on 
overseas travel allowances.  

 
 
ANSWER  



 

 
I’m advised: 
 
Overseas travel by public sector employees is governed by various Premier’s 
Memoranda and Circulars.  Travel by public sector employees is determined on 
the basis of value to the tax-payer and public sector development. Travel 
undertaken is always on government business and essential for the performance 
of official business on behalf of the Government of New South Wales. 
 
All overseas travel is subject to Minister’s approval. Ministers are to exercise 
strict economy in approving overseas travel and significant benefits to the agency 
and/or the State must be demonstrated. Ministers may approve official travel 
overseas after deciding that the travel is essential and that it can be funded 
within the budget allocation for the organisation concerned. 
 
Employees who are required to travel overseas in the course of their duty may be 
eligible for overseas travelling allowances.  
 
Overseas travel by agency staff is reported in the agency annual reports which 
are publicly available. 
 



 

  
 
56. Departmental Staff – Travelling Compensation  
With respect to each Department, Agency and Entity that the Minister is 
responsible for:  

i) Did any Departmental personnel receive travelling compensation under the 
Crown Employees (Public Service Conditions of Employment) Award 
2002, clauses 25 to 34 during:  
a. FY2003-04  
b. FY2004-05  
c. FY 2005-06 to date?  

ii) How many members of Departmental personnel received travelling 
compensation under the Crown Employees (Public Service Conditions of 
Employment) Award 2002, clauses 25 to 34 during:  
a. FY2003-04  
b. FY2004-05  
c. FY2005-06 to date?  

iii) What was the total value of travelling compensation (please include spend on 
accommodation & related allowances, meal & incidental allowances and 
any adjustments to these which may have been approved) provided to 
Departmental personnel under the Crown Employees (Public Service 
Conditions of Employment) Award 2002, clauses 25 to 34 during:  
a. FY2003-04  
b. FY2004-05  
c. FY2005-06 to date?  

iv) What was the average duration of travel undertaken by staff members to 
whom the Department paid travelling compensation under the Crown 
Employees (Public Service Conditions of Employment) Award 2002, 
clauses 25 to 34 in each of:  
a. FY2003-04  
b. FY2004-05  
c. FY2005-06 to date?  

v) Please provide a breakdown according to the recipient staff members’ 
classification (that is, as Senior Executive Service – SES, Senior Officers 
other than SES and the remaining staff classifications) of the 
Department’s aggregate spend in each of the last four financial years on 
travelling compensation.  

 
 
ANSWER  
 
I’m advised: 
 
The policy on eligibility and calculation of travelling compensation is contained in 
the Personnel Handbook which is available on the Premier’s Department website 
at www.premiers.nsw.gov.au.  
 
Overseas travel undertaken by Departmental staff for each financial year is 
published in the agency annual reports which are publicly available.  



 

 
Providing additional specific information in response to this question would be an 
unjustifiable diversion of public resources.  
 
 
 
 
 
 
 
57. Departmental staff – Remote areas allowances  
With respect to each Department, Agency and Entity that the Minister is 
responsible for:  

i) Did any Departmental personnel receive an allowance for living in a remote 
area pursuant to the Public Sector Employment and Management 
(General) Regulation 1996, Part 5, Division 4 and/or Crown Employees 
(Public Service Conditions of Employment) Award 2002, clause 40 during:  
a. FY2003-04  
b. FY2004-05  
c. FY2005-06 to date?  

ii) How many Departmental personnel received an allowance for living in a 
remote area and what was the aggregate amount of such allowance paid 
to staff in each of the following:  
d. FY2003-04  
e. FY2004-05  
f. FY2005-06 to date?  

iii) What was the aggregate amount of allowance paid to Departmental personnel 
living in a remote area in respect of travel on recreation leave (see NSW 
Premiers Department Personnel Handbook – March 2003, Chapter 7-14.5 
in version of handbook updated Dec 2004) in each of the following:  
a. FY2003-04  
b. FY2004-05  
c. FY2005-06 to date?  

iv) What was the aggregate amount of dependant allowance paid to 
Departmental personnel living in a remote area (see NSW Premiers 
Department Personnel Handbook – March 2003, Chapter 7-14.2 & 14.3 in 
version of handbook updated Dec 2004) in each of the following:  
a. FY2003-04  
b. FY2004-05  
c. FY2005-06 to date?  

 
 
ANSWER 
 
I’m advised: 
 
Employees may be entitled to a Remote Area Allowance in accordance with 
provisions in the Crown Employees (Public Service Conditions of Employment) 



 

Award 2002. This allowance is part of the Government’s commitment to ensure 
services are provided to the people of NSW in remote areas.  
 
Providing additional specific information in response to this question would be an 
unjustifiable diversion of public resources.  
 
 
 
 



 

58. Departmental staff – Home office allowance  
With respect to each Department, Agency and Entity that the Minister is 
responsible for:  

i) Did any Departmental personnel receive an allowance for the use of a room at 
home as an office under the Crown Employees (Public Service Conditions 
of Employment) Award 2002, clause 44 Room at Home Used as an Office 
during:  
a. FY2003-04  
b. FY2004-05  
c. FY2005-06 to date?  

ii) How many Departmental personnel received an allowance for the use of a 
room at home as an office under the Crown Employees (Public Service 
Conditions of Employment) Award 2002, clause 44 Room at Home Used 
as an Office during:  
a. FY2003-04  
b. FY2004-05  
c. FY2005-06 to date?  

 
iii) What was the total value of the home office allowances provided to 

Departmental personnel under the Crown Employees (Public Service 
Conditions of Employment) Award 2002, clause 44 Room at Home Used 
as an Office during:  
a. FY2003-04  
b. FY2004-05  
c. FY2005-06 to date?  

vi) Please provide a breakdown according to the recipient staff members’ 
classification (that is, as Senior Executive Service – SES, Senior Officers 
other than SES and the remaining staff classifications) of the 
Department’s aggregate spend in each of the last four financial years on 
home office allowances.  

 
 
ANSWER  
 
I’m advised: 
 
Employees may be entitled to a Home Office Allowance in accordance with 
provisions in the Crown Employees (Public Service Conditions of Employment) 
Reviewed Award 2006. 

The NSW Government is committed to providing family friendly working 
conditions to its employees through sector wide initiatives such as the Flexible 
Work Practices - Policy and Guidelines, October 1995, which provides the sector 
with a framework for implementing initiatives that assist employees to balance 
work and family responsibilities. This includes policies relating to part-time work 
and part-time leave without pay, job sharing, working from home and short-term 
absences for family and community service responsibilities. Other options open 
to employees include career break schemes, part year employment, variable 
year employment and varying hours.    



 

Providing additional specific information in response to this question would be an 
unjustifiable diversion of public resources.  
 
 



 

59. Departmental staff – Semi-official telephone subsidy  
With respect to each Department, Agency and Entity that the Minister is 
responsible for:  

 i) Did any Departmental personnel receive a subsidy in respect of their 
private telephone service at their principal place of residence under the 
Crown Employees (Public Service Conditions of Employment) Award 
2002, clause 45 Semi-official Telephones during:  
 d. FY2003-04  
 e. FY2004-05  
 f. FY2005-06 to date?  

 ii) How many Departmental personnel received a subsidy in respect of 
their private telephone service at their principal place of residence under 
the Crown Employees (Public Service Conditions of Employment) Award 
2002, clause 45 Semi-official Telephones during:  
 a. FY2003-04  
 b. FY2004-05  
 c. FY2005-06 to date?  

 iii) What was the total value of semi-official telephone subsidies (including 
subsidies for telephone installation, line connection and rental, call costs) 
provided to Departmental personnel under the Crown Employees (Public 
Service Conditions of Employment) Award 2002, clause 45 Semi-official 
Telephones during:  
 a. FY2003-04  
 b. FY2004-05  
 c. FY2005-06 to date?  

 vii) Please provide a breakdown according to the recipient staff members’ 
classification (that is, as Senior Executive Service - SES, Senior Officers 
other than SES and the remaining staff classifications) of the 
Department’s aggregate spend in each of the last four financial years on 
semi-official telephone subsidies.  

 
 
ANSWER 
I’m advised: 
The Personnel Handbook provides that employees who, as part of their duties, 
are required 

• to give decisions, supply information or provide emergency services; or  
• to be able to be contacted by the public outside normal office hours for 

reasons of safety or security  

are entitled to be reimbursed for some of the costs of their private telephone 
service. The service must be located in the employee's principal place of 
residence, and the telephone number communicated to everyone entitled to have 
out of hours contact with the employee. The claim for reimbursement must be 
certified by the employee and state the reasons for each official call.  
 



 

Providing additional specific information in response to this question would be an 
unjustifiable diversion of public resources.  
 



 

60. Departmental staff management  
With respect to each Department, Agency and Entity that the Minister is 
responsible for:  

 
i) How many staff resigned in:  
 

a. FY2003-04  
b. FY2004-05  
c. FY2005-06?  

 
ii) How many staff retired in:  

a. FY2003-04  
b. FY2004-05  
c. FY2005-06?  

 
iii) How many staff were medically discharged in:  

a. FY2003-04  
b. FY2004-05  
c. FY2005-06?  

 
iv) How many staff were terminated in:  

a. FY2003-04  
b. FY2004-05  
c. FY2005-06?  

 
v) How many staff were recruited in:  

a. FY2003-04  
b. FY2004-05  
c. FY2005-06?  

 
 
ANSWER  
 
I’m advised: 
 
Aggregated data on resignations and recruitment for the NSW Public Sector is 
available in the Workforce Profile Overview Report.  Individual agency level data 
is not published. 
 
The Workforce Profile collects data from agencies in accordance with the 
provisions of the Privacy Code of Practice for the NSW Public Sector Workforce 
Profile. The Code intends to satisfy the requirements of under Part 3 Division 1 of 
the Privacy and Personal Information Protection Act 1998 (PPIP Act) to the 
extent that the collection, storage and use of personal data for the purposes of 
the Workforce Profile involve departures from the Information Protection 
Principles in Part 2 of the PPIP Act. 
 
Providing additional specific information in response to this question would be an 
unjustifiable diversion of public resources.  



 

61. Departmental asset management & identification  
With respect to each Department, Agency and Entity that the Minister is 
responsible for:  

 i) Does the Department have any asset management strategy, policies 
and/or procedures in place to facilitate the effective management of 
Departmental assets? If so, what is the name or official designation of this 
Departmental strategy, policy and/or procedure?  

 ii) When did the Department last update its strategy, policies and/or 
procedures for facilitating the effective management of Departmental 
assets?  

 iii) Does the Department’s asset management strategy, policies and/or 
procedures identified in response to i) above deal with asset acquisition, 
asset maintenance and asset disposal?  

 iv) Who has responsibility within the Department for managing the 
Department’s strategy, policies and/or procedures for effective 
management of Departmental assets (Please provide details of such as 
the designation of the relevant officer, Departmental unit or staff 
grouping)?  

 
 
ANSWER  
 
I’m advised: 
 
Responsibility for the whole-of-government Total Asset Management (TAM) 
Policy, together with the role and functions of the Government Asset 
Management Committee (GAMC) Secretariat, were transferred to NSW Treasury 
from the Department of Commerce in June 2003. 
 
Treasury Circular 04/09 – Total Asset Management (TAM) Policy – 
Reconfirmation confirms the Government’s commitment to the implementation of 
TAM policy.  
 
An agency’s Asset Strategy Plan is an overarching strategy that links to the 
agency’s corporate plan, service delivery strategy, resource levels and asset 
base.  
 
An agency’s size, function, existing and future requirements will determine the 
number of staff and resources it allocates to asset management and planning. 
 
Agencies are required to prepare an updated Asset Strategy and submit to NSW 
Treasury each year. The Asset Strategy encompasses planning for capital 
investment, asset maintenance, asset disposal and office accommodation. 
 
 
 
 



 

62. Departmental asset maintenance  
With respect to each Department, Agency and Entity that the Minister is 
responsible for:  

i) Does the Department have any document such as a Schedule of Assets which 
identifies all the assets or groupings of assets of the Department? If so, 
what is the name or official designation of this document?  

ii) Does the Department have any document such as Schedule of Assets and/or 
an Asset Maintenance Plan which sets out a maintenance program for 
each asset or grouping of assets? If so, what is the name or official 
designation of this document?  

iii) Does the document identified in response to ii) above deal with timing  
issues and/or provide a timeline or schedule in relation to the maintenance  
requirements of Departmental assets or asset groupings?  
 
 
ANSWER 
 
I’m advised: 
 
Treasury Circular 04/09 – Total Asset Management (TAM) Policy – 
Reconfirmation confirms the Government’s commitment to the implementation of 
TAM policy.  
 
Agencies are required to prepare an updated Asset Strategy Plan and submit to 
NSW Treasury each year.  The Asset Strategy includes planning for capital 
investment, asset maintenance, asset disposal and office accommodation for the 
forthcoming year and over the longer term. As with any plan, circumstances and 
priorities may change in the course of its implementation.  
 
A template has been prepared for agencies to provide a disciplined structure 
upon which to develop their TAM strategies. The template cover the agency’s 
corporate and service goals, likely resource levels, alternative service delivery 
strategies, risks to service delivery, performance measures and the asset 
strategies to achieve its service delivery goals.  
 
The TAM Manual for agencies is publicly available on the NSW Treasury website 
at www.treasury.nsw.gov.au.  
 



 

63. Departmental asset maintenance costs and scheduling  
With respect to each Department, Agency and Entity that the Minister is 
responsible for:  

 i) Does the Department budget include provision for funding Departmental 
asset maintenance? If so, how does the Department determine what level 
of funding is needed each year in relation to its asset maintenance 
requirements?  

 ii) Does the Department have any document such as Funding Plan for 
asset maintenance in which it sets out the level of funding needed each 
year to achieve the Department’s asset maintenance requirements? If so, 
what is the name or official designation of this document?  

 iii) How much did the Department budget for costs associated with 
maintenance of Department assets in each of the following financial years:  
 a. FY2002-03  
 b. FY2003-04  
 c. FY2004-05  
 d. FY2005-06?  

 iv) How much was actually spent on maintenance of 
Department/Agency/Entity assets in each of the following years:  
 a. FY2002-03  
 b. FY2003-04  
 c. FY2004-05  
 d. FY2005-06?  

 v) How much has the Department/Agency/Entity actually spent on 
maintenance of Department/Agency/Entity assets in FY2006-07 to date?  

 vi) What was the value of the backlog maintenance program and/or 
deferred asset maintenance requirements deferred in each of the following 
periods:  
 a. FY2002-03  
 b. FY2003-04  
 c. FY2004-05  
 d. FY2005-06?  

 
 
ANSWER  
 
I’m advised: 
 
Treasury Circular 04/09 – Total Asset Management (TAM) Policy – 
Reconfirmation confirms the Government’s commitment to the implementation of 
TAM policy.  
 
Budget Paper No. 4 Infrastructure Statement provides the value of each agency’s 
physical assets and their capital expenditure program. The value of each 
agency’s physical assets is subdivided into land and buildings, plant and 
equipment and infrastructure systems.  
 
The asset management policy for each agency is integrated with the budget 
process.  



 

 
Budget sector agencies are advised to prepare TAM Strategies based on the 
agency continuing to provide agreed services within current resource limits. 
Agencies may also submit specific proposals for enhanced levels of service.  
 
TAM strategies outline the long term maintenance strategies for each asset type 
or risk category, a costed program of proposed investment and maintenance 
works and a program of disposals.  
 
Providing additional specific information in response to this question would be an 
unjustifiable diversion of public resources.  
 
 
 
 



 

64. Unfilled Public Service Positions  
With respect to each Department, Agency and Entity that the Minister is 
responsible for:  
 
i) Provide details of the number of full time equivalent staff positions in non-urban  
areas of the NSW which the Department/Agency/Entity currently has unfilled?  
 
ii) Please provide a breakdown of positions by staff classification and location?  
 
 
ANSWER 
 
I’m advised: 
 
Agency relocations to rural and regional parts of New South Wales have been an 
important part of the Government’s clear policy of encouraging employment 
opportunities and economic activity outside Sydney.  
 
Over 1500 positions have been relocated since January 2000, bringing over $50 
million annually in salaries alone into their communities.  In the four agency 
relocations reviewed by the Auditor-General (Local Government, WorkCover, 
Mineral Resources, State Debt Recovery Office), almost 75% of positions were 
filled via local recruitment. Transfers of other staff from Sydney contributed to 
local population growth. 
 
The overall economic impact on regions over and above the staff employed can 
be very significant. It has been estimated that, for the 200 positions relocated to 
Maitland with the Division of Mineral Resources, Department of Primary 
Industries, there is an annual economic impact of approximately $15 million, 
including supporting a further 130 jobs in the local community. 
 
Providing additional specific information in response to this question would be an 
unjustifiable diversion of public resources.  
 
 



 

65. Unfilled Public Service Positions  
With respect to each Department, Agency and Entity that the Minister is 
responsible for:  

 i) How many permanent, temporary and casual vacancies within the 
Department/Agency/Entity were filled by using the services of employment 
and placement agencies or companies?  

 ii) Please provide details of the employment and placement agencies used 
by the Department/Agency/Entity in the following periods:  
 a. FY2003-04  
 b. FY2004-05  
 c. FY2005-06  
 d. FY2006-07 to date?  

 iii) What was the total cost to the Department/Agency/Entity of the 
services of employment and placement agencies used in each of the 
following periods:  
 a. FY2003-04  
 b. FY2004-05  
 c. FY2005-06  
 d. FY2006-07 to date?  

 iv) Which employment and placement agencies received payments from 
the Department/Agency/Entity for the placement of staff in each of the 
following periods:  
 a. FY2003-04  
 b. FY2004-05  
 c. FY2005-06  
 d. FY2006-07 to date?  

 iii) Which employment and placement agencies received payments from 
the Department/Agency/Entity for temporary or contract staff in each of the 
following financial years:  
 a. FY2003-04  
 b. FY2004-05  
 c. FY2005-06 to date?  

 iv) What was the total amount paid to employment and placement 
agencies by the Department/Agency/Entity for temporary or contract staff 
in each of the following financial years:  
 a. FY2003-04  
 b. FY2004-05  
 c. FY2005-06 to date?  

 
 
ANSWER  
 
I’m advised: 
 
Decisions on engaging and managing recruitment service providers are the 
responsibility of department heads, having regard to Government policies on 
efficient corporate services. 



 

In filling vacancies, department heads are legally responsible for choosing the 
person with the greatest merit from among applicants. That responsibility applies 
when using recruitment service providers. Department heads also remain 
responsible for compliance with Government policies on equity, equal 
employment opportunity for target groups, and cultural diversity. 

Providing additional specific information in response to this question would be an 
unjustifiable diversion of public resources.  
66. Procurement Policy  
With respect to each Department, Agency and Entity that the Minister is 
responsible for:  

 
i) When did the Department last update its procurement policy 

documentation?  
 

ii) What mechanisms does the Department have in place to ensure its 
procurement guidelines reflect current policy in relation to government 
contracting?  

 
 
ANSWER  
 
I’m advised: 
 
Premier's Memorandum 2006-11 on NSW Procurement Reforms outlines 
initiatives to further improve procurement outcomes, get better value for 
taxpayers and reduce the operating costs of government.   
 
The Memorandum supports the announcements on improving procurement 
outcomes made in the February 2006 Economic and Financial Statement. 
 
Other key policy documents are the Treasury Circular TC 04/07 Procurement 
Policy Reform and Premier’s Memorandum 2001-16 NSW Government 
Electronic Procurement Reform Implementation Strategy. 
 
The Department of Commerce is responsible for co-ordinating the 
implementation of the procurement reform initiatives. 
 
The reforms announced in Premier’s Memorandum 2006-11 include:  
 

• All agencies required to utilise the State Contracts Control Board (SCCB) 
for whole-of-government contracts, effective immediately 

• Development and introduction of an agency accreditation scheme for 
goods and services by July 2007 

• All major agencies to implement electronic procurement of their goods and 
services by June 2007, with smartbuy® being the Government's default 
electronic procurement system 

• All agencies to make their Requests for Tender documentation and 
tenders available to be lodged through www.tenders.nsw.gov.au. 



 

 
The requirements outlined in the memorandum apply to all Government 
agencies, including Statutory Authorities, Trusts and other government entities, 
except for State Owned Corporations. 
 



 

67. Recruitment Agencies  
With respect to each Department, Agency and Entity that the Minister is 
responsible for:  

i) What sum was spent on recruitment agencies for the following financial 
years:  
a. FY2005-06  
b. FY2004-05  
c. FY2003-04  
d. FY2002-03?  

ii) Will the Minister provide a list of recruitment agencies which were used for 
the following financial years:  
a. FY2005-06  
b. FY2004-05  
c. FY2003-04  
d. FY2002-03?  

 
 
ANSWER 
 
I’m advised: 
 
Decisions on engaging and managing recruitment service providers are the 
responsibility of department heads, having regard to Government policies on 
efficient corporate services and avoiding unnecessary spending on 
consultancies. 

In filling vacancies, department heads are legally responsible for choosing the 
person with the greatest merit from among applicants. That responsibility applies 
when using recruitment service providers. Department heads also remain 
responsible for compliance with Government policies on equity, equal 
employment opportunity for target groups, and cultural diversity. 

Providing additional specific information in response to this question would be an 
unjustifiable diversion of public resources.  

 



 

68. Chartering Aircraft  
With respect to each Department, Agency and Entity that the Minister is 
responsible for:  

 iii) For each Department and agency that the Minister was responsible for 
what sum was spent on chartering aircraft for the following financial 
years:  
 a. FY2005-06  
 b. FY2004-05  
 c. FY2003-04  
 d. FY2002-03?  

 iv) Will the Minister provide a list of aircraft chartering firms which were 
used for the following financial years:  
 a. FY2005-06  
 b. FY2004-05  
 c. FY2003-04  
 d. FY2002-03?  

 v) Will the Minister provide a reason for each charter undertaken, the date 
of the charter, where the aircraft flew to and who was on board the 
aircraft during each charter for the following financial years:  
 a. FY2005-06  
 b. FY2004-05  
 c. FY2003-04  
 d. FY2002-03?  

 
 
ANSWER  
 
I’m advised: 
 
Air travel undertaken is for official government business only. Travel by Ministers 
and public sector employees are determined on the basis of value to the tax-
payer and public sector development. Minister’s travel is governed by the 
guidelines contained in the Minsters’ Office Administration Handbook and travel 
by public sector employees is governed by various Premier’s Memoranda and 
Circulars which are publicly available.  
 
Overseas travel by agency staff is reported in the Annual Report of each agency. 
 
Providing additional specific information in response to this question would be an 
unjustifiable diversion of public resources.  
 



 

69. Domestic & Overseas Travel  
With respect to each Department, Agency and Entity that the Minister is 
responsible for:  

 i) What sum was spent by the Minister’s department on domestic and 
international air travel for the following periods:  
 a. FY2005-06  
 b. FY2004-05  
 c. FY2003-04  

 ii) What proportion of domestic air travel by employees of the Minister’s 
department was provided by (a) Qantas, (b) Regional Express, and (c) 
Virgin Blue for the following periods:  
 a. FY2005-06  
 b. FY2004-05  
 c. FY2003-04  

 iii) What sum was spent by the Minister’s department on domestic air 
travel provided by (i) Qantas, (ii) Regional Express, and (iii) Virgin Blue 
for the following periods:  
 a. FY2005-06  
 b. FY2004-05  
 c. FY2003-04  

 iv) What sum was spent by the Minister’s department on (a) economy and 
(b) business class travel on (i) domestic routes and (ii) international 
routes for the following periods  
 a. FY2005-06  
 b. FY2004-05  
 c. FY2003-04  

 v) How many employees of the Minister’s department had membership of 
the (a) Qantas Chairman’s Lounge, (b) Qantas Club, (c) Regional 
Express Membership Lounge, and (d) Virgin Blue’s Blue Room paid for 
by the department for the following periods:  
 a. FY2005-06  
 b. FY2004-05  
 c. FY2003-04  

 vi) Which company provides travel management services to the Minister’s 
department for the following periods:  
 a. FY2005-06  
 b. FY2004-05  
 c. FY2003-04  

 
 
ANSWER  
 
I’m advised: 
 
Overseas travel by public sector employees is governed by various Premier’s 
Memoranda and Circulars.  Travel by public sector employees is determined on 
the basis of value to the tax-payer and public sector development. Travel 
undertaken is always on government business and essential for the performance 
of official business on behalf of the Government of New South Wales. 



 

 
All overseas travel is subject to Minister’s approval. Ministers are to exercise 
strict economy in approving overseas travel and significant benefits to the agency 
and/or the State must be demonstrated. Ministers may approve official travel 
overseas after deciding that the travel is essential and that it can be funded 
within the budget allocation for the organisation concerned. 
 
Overseas travel by agency staff is reported in agency annual reports which are 
publicly available. 
 
 



 

 
70. Massages  
With respect to each Department, Agency and Entity that the Minister is 
responsible for:  

 vi) For each Department and agency that the Minister was responsible for 
what sum was spent on massages for staff for the following financial 
years:  
 a. FY2005-06  
 b. FY2004-05  
 c. FY2003-04  
 d. FY2002-03?  

 vii) For each Department and agency that the Minister was responsible for 
what how many staff made use of massage services provided:  
 a. FY2005-06  
 b. FY2004-05  
 c. FY2003-04  
 d. FY2002-03?  

 
 
ANSWER 
 
I’m advised: 
 
The New South Wales Government Expenses policy outlines sector-wide 
requirements, prohibiting the expenditure of State funds on any event that could 
provide predominantly personal benefit to New South Wales public sector 
employees. 
 
The Auditor General audits the expenditure of agencies as provided in the Public 
Finance and Audit Act 1983. The audit process provides an independent 
assessment of agencies financial situation.  Internal audit procedures are guided 
by information supplied by NSW Treasury which is publicly available at 
www.treasury.nsw.gov.au, in particular Treasury Policy and Guideline Papers 
TPP95a (Statement of Best Practice – Internal Control and Audit) and TPP95b 
(Internal Control and Assessment) and Treasurer’s Directions 720.01-.03 
(Internal Control and Internal Audit). 
 



 
71. Overtime  
With respect to each Department, Agency and Entity that the Minister is 
responsible for: 

viii) For each Department and agency that the Minister was responsible for 
what sum was spent on overtime for the following financial years:  
a. FY2005-06  
b. FY2004-05  
c. FY2003-04  
d. FY2002-03?  

ix) For each Department and agency that the Minister was responsible for 
what was the total number of TOIL (Taken of in Lie) hours taken by 
staff for the following financial years and the total cost of these hours:  
a. FY2005-06  
b. FY2004-05  
c. FY2003-04  
d. FY2002-03?  

 
 
ANSWER 
 
I’m advised: 
 
Employees covered by the Crown Employees (Public Service Conditions of 
Employment) Reviewed Award 2006 may receive the payment of overtime or 
time-in-lieu. 
 
A staff member may be directed by the Department Head to work overtime, 
provided it is reasonable for the staff member to be required to do so. A staff 
member may refuse to work overtime in circumstances where the working of 
such overtime would result in the staff member working unreasonable hours. 
Separate provisions apply for overtime worked by shift workers and overtime 
worked by day workers.  
 
Payment for overtime shall be made only where the staff member works directed 
overtime. 
 
The Department Head shall grant compensation for directed overtime worked 
either by payment at the appropriate rate or, if the staff member so elects, by the 
grant of leave in lieu in accordance with the provisions provided under the 
Section 97 – Payment for Overtime or Leave in Lieu of the Crown Employees 
(Public Service Conditions of Employment) Reviewed Award 2006.  
 
Providing additional specific information in response to this question would be an 
unjustifiable diversion of public resources.  
 
 
 

 



 
72. Media Training  
With respect to each Department, Agency and Entity that the Minister is 
responsible for:  

 i) Did any agency, entity or department in the Minister’s portfolio employ 
the services of a media training company in the following periods:  
 a. FY2005-06  
 b. FY2004-05  
 c. FY2003-04  
 d. FY2002-03?  

 ii) How many individuals in each agency and department the Minister was 
responsible for received media training in the following periods:  
 a. FY2005-06  
 b. FY2004-05  
 c. FY2003-04  
 d. FY2002-03?  

 iii) What was the cost for each agency and department the Minister was 
responsible for media training in the following periods:  
 a. FY2005-06  
 b. FY2004-05  
 c. FY2003-04  
 d. FY2002-03?  

 iv) Which entities were hired by each agency and department the Minister 
was responsible to provide media training for staff in the following 
periods:  
 a. FY2005-06  
 b. FY2004-05  
 c. FY2003-04  
 d. FY2002-03?  

 
 
ANSWER  
 
I’m advised: 
 
Governments are required to communicate a wide variety of information to the 
public ranging from matters such as public health, community welfare and safety, 
public education and training, environmental and rural support, arts, tourism and 
business development.  
 
The role and responsibilities of an employee’s position may require for them to 
communicate important information including the department’s activities to the 
public.  
 
The Government is committed to building workforce capability of the public sector 
including leadership development and core public sector skill development.   

 



 
Providing additional specific information in response to this question would be an 
unjustifiable diversion of public resources.  
 
 
 

 



 
73. Barristers  
With respect to each Department, Agency and Entity that the Minister is 
responsible for:  

i) What sum did the Minister’s department spend on external barristers for the 
following periods  
a. FY2005-06  
b. FY2004-05  
c. FY2003-04  
d. FY2002-03?  

ii) What sum did the Minister’s department spend on solicitors for the 
following periods  
a. FY2005-06  
b. FY2004-05  
c. FY2003-04  
d. FY2002-03?  

iii) What sum did the Minister’s department spend on internal legal services 
for the following periods:  
a. FY2005-06  
b. FY2004-05  
c. FY2003-04  
d. FY2002-03?  

iv) What is the Minister’s department’s projected expenditure on legal 
services for 2006-07?  

 
 
ANSWER   
 
I’m advised: 
 
NSW public sector agencies may engage the Crown Solicitors Office or private 
legal professionals to engage in non core (general) legal work for government 
agencies.  
 
The Crown Solicitor acts for  

• The State of NSW; 
• Persons suing or being sued on behalf of the State;  
• Ministers of the Crown;  
• A body established by a law of the State 
• An officer or an employee of the Public Service or any other service of 

the State or of a body established by a law of the State;  
• A person holding office under a law of the State or because of 

appointment to that office by the Governor or any Minister of the 
Crown; and 

• Any other person or body approved by the Attorney General.  
 

 



Agencies must engage the Crown Solicitor to perform core legal services in 
respect of matters which: 
 

• Have implications for Government beyond an individual Minister’s 
portfolio; 

• Involve the constitutional powers and privileges of the State and/or the 
Commonwealth;  

• Raise issues which are fundamental to the responsibilities of Government; 
and  

• Arise from, or relate to, matters falling within the Attorney General’s area 
of responsibility.  

 
Providing additional specific information in response to this question would be an 
unjustifiable diversion of public resources.  

 



 
74. Coaching  

 i) Has the Minister received any training, coaching or assistance in public 
speaking or voice projection at public expense since the Minister took 
office; if so, what was the cost of this training?  

 ii) What is the name and postal address of the individual or organisation(s) 
which provided the training?  

 
 
ANSWER 
 
I’m advised: 
 
The New South Wales Government Expenses policy outlines sector-wide 
requirements, prohibiting the expenditure of State funds on any event that could 
provide predominantly personal benefit to New South Wales public sector 
employees. 
 
I can advise state funds have not been spent for this purpose. 

 



 
75. Lettable Area  
With respect to each Department, Agency and Entity that the Minister is 
responsible for:  

 i) What properties, or lettable floor areas at partially occupied properties, 
owned by the NSW Government and in the possession of the 
department and each agency in the Minister’s portfolio, are currently 
not utilised by the department or agency in question, and are not let 
out?  

 ii) For how long has each property, or part of a property, identified in part 
(1) been vacant and why has it been left vacant?  

 
 
ANSWER  
I’m advised: 
 
The NSW Government occupies 1.2 million square metres of office 
accommodation in over 1,000 buildings across the State. 
 
As at 31 August 2006, the total amount of vacant space was approximately 5,380 
square metres, which is only 0.44% of the total space occupied by Government, 
that is, less than half of one per cent. 
 
This is a marked improvement on the vacancy rate of 2.23% that existed at 31 
January 1995 under the Coalition:  five times the Government’s current vacancy 
rate. 
 
The Government’s current vacancy rate also compares more than favourably to 
the office market vacancy rate of 9.4% in the Sydney CBD at July 2006. (Figure 
supplied by the Property Council of Australia). 

 



 
76. Translation Services  
With respect to each Department, Agency and Entity that the Minister is 

responsible for:  
v) What was the total cost of translating documents for the following periods  

a. FY2005-06  
b. FY2004-05  
c. FY2003-04  
d. FY2002-03?  

vi) Will the Minister provide details of the cost of translation into Arabic, 
Indonesian, Cantonese, French, Greek, Italian, Mandarin, Spanish, 
Tamil, Thai Urdu, and Vietnamese for the following periods  
a. FY2005-06  
b. FY2004-05  
c. FY2003-04  
d. FY2002-03?  

vii) Will the Minister provide details of who received payment and the value of 
payments for the translation of the languages outlined above  

 
ANSWER  
 
I’m advised: 
 
As part of the Ethnic Affairs Priorities Statement (EAPS) Standard Framework, 
agencies are required to employ strategies to ensure services are equitable and 
accessible to all sections of the community. 
 
These strategies may include the use of interpreters to communicate with agency 
clients. Service delivery can improve when agency staff understand and can 
communicate skilfully with clients from a range of backgrounds.  
 
The Language Services Division of the Community Relations Commission 
provides an interpreter and translation service that is available to NSW public 
sector agencies.  The Division works with government agencies to provide 
opportunities for the professional development of interpreters and translators and 
to improve availability of language services in Sydney metropolitan, regional and 
rural areas.  
 
Providing additional specific information in response to this question would be an 
unjustifiable diversion of public resources.  
 
 

 



 
77. Pianos  
With respect to each Department, Agency and Entity that the Minister is 
responsible for:  

i) How many pianos does his department  
a. own and  
b. lease?  

ii) How many grand pianos does his department  
a. own and  
b. lease?  

iii) In respect of each piano, where is it and what is its value?  
 
 
ANSWER 
 
I’m advised: 
 
The Auditor General audits the expenditure of agencies as provided in the Public 
Finance and Audit Act 1983. The audit process provides an independent 
assessment of agencies financial situation.  Internal audit procedures are guided 
by information supplied by NSW Treasury which is publicly available at 
www.treasury.nsw.gov.au, in particular Treasury Policy and Guideline Papers 
TPP95a (Statement of Best Practice – Internal Control and Audit) and TPP95b 
(Internal Control and Assessment) and Treasurer’s Directions 720.01-.03 
(Internal Control and Internal Audit). 
 
Providing additional specific information in response to this question would be an 
unjustifiable diversion of public resources.  

 



 
78. Coffee Machines  
With respect to each Department, Agency and Entity that the Minister is 
responsible for:  

iv) How many coffee machines does his department  
a. own and  
b. lease?  

v) In respect of each coffee machine, where is it and what is its value?  
 
 
ANSWER 
 
I’m advised: 
 
The Auditor General audits the expenditure of agencies as provided in the Public 
Finance and Audit Act 1983. The audit process provides an independent 
assessment of agencies financial situation.  Internal audit procedures are guided 
by information supplied by NSW Treasury which is publicly available at 
www.treasury.nsw.gov.au, in particular Treasury Policy and Guideline Papers 
TPP95a (Statement of Best Practice – Internal Control and Audit) and TPP95b 
(Internal Control and Assessment) and Treasurer’s Directions 720.01-.03 
(Internal Control and Internal Audit). 
 
Providing additional specific information in response to this question would be an 
unjustifiable diversion of public resources.  

 



79. Non-Australians  
With respect to each Department, Agency and Entity that the Minister is 
responsible for:  

 vi) How many non-Australian citizens worked in each department and 
agency you were responsible as at the end of the:  
 a. FY2005-06  
 b. FY2004-05  
 c. FY2003-04  
 d. FY2002-03?  

 vii) How many non-Australian citizens working in each department and 
agency you were responsible for were sponsored by the department as 
at the end of the:  
 e. FY2005-06  
 f. FY2004-05  
 g. FY2003-04  

h. FY2002-03?  
 
 
ANSWER  

I’m advised: 

The New South Wales Government’s policy is contained in the Personnel 
Handbook which clearly states:   

A person is eligible to be appointed to a permanent position only if they are: 

• an Australian citizen; or  
• a permanent Australian resident.  

People who are not Australian citizens or permanent residents are only eligible 
for appointment to temporary vacancies. People who claim to possess Australian 
citizenship should produce their birth certificate, current Australian passport, 
certificate of naturalisation or other relevant documentation. 

Recruiting officers should require documentary proof of either Australian 
citizenship or permission to reside permanently in Australia before an offer of 
employment is made. Temporary residents of Australia may only be employed in 
certain circumstances and are ineligible for appointment as officers. 

Only people who are permanent residents satisfy the citizenship requirements for 
appointment.  

People with temporary entry permits not marked 'EMPLOYMENT PROHIBITED' 
may be employed in certain circumstances. People with authorisation to work 
from the Commonwealth Department of Immigration and Multicultural Affairs fit 

 



into this category. In all other cases, the Commonwealth Department of 
Immigration and Multicultural Affairs (Sponsored Entry Section) should be 
contacted to find out if employment is permitted. 

 



80. Reservists  
With respect to each Department, Agency and Entity that the Minister is 
responsible for:  

i) How many employees in each Department and agency the Minister is 
responsible are currently members of the Australian Defence Force 
(ADF) Reserves as at:  
a. 30 June 2000  
b. 30 June 2001  
c. 30 June 2002  
d. 30 June 2003  
e. 30 June 2004  
f. 30 June 2005  
g. 30 June 2006  

ii) How many employees in each Department and agency the Minister is 
responsible are currently members of the Australian Defence Force 
(ADF) Reserves and are on active duty as at:  
a. 30 June 2000  
b. 30 June 2001  
c. 30 June 2002  
d. 30 June 2003  
e. 30 June 2004  
f. 30 June 2005  
g. 30 June 2006  

iii) What was the total value of compensation from the Commonwealth 
Government under the employee support payment scheme for 
employees who have been called up for active duty for the following 
periods:  
a. FY2000/01  
b. FY2001/02  
c. FY2002/03  
d. FY2003/04  
e. FY2004/05  
f. FY2005/06  

 
ANSWER  
 
I’m advised: 
 
Circular 2006-25 sets out the Government’s policy on leave requirements for 
members of Australia’s Defence Force Personnel which is captured in the 
Defence Reserve Service (Protection) Act 2001. Top up pay is also available for 
personnel on leave for military purposes.  
 

Circular 2004-38 provides that, for leave in excess of the current military leave 
entitlement of up to 24 days for army and naval reservists and 28 days for air 

 



force reservists, public service employees will receive top up pay. This being the 
difference between their Reservist pay paid by the Commonwealth Department 
of Defence, and what they would ordinarily have received if they were at work. 
During periods of Top up pay the Government will maintain Reservist's 
superannuation, and Reservists will continue to accrue sick leave and extended 
leave entitlements. 

The cost of the top up pay scheme will be offset, in part, by the operation of the 
Commonwealth's Employer Support Payment (ESP) Scheme, which is designed 
to compensate employers for releasing their employees for Defence Force 
service. The ESP Scheme only applies once an employee has been on military 
leave for at least 3 weeks per financial year.  

Providing additional specific information in response to this question would be an 
unjustifiable diversion of public resources.  

 

 
 
 

 



 
81. Behaviour Complaints  
With respect to each Department, Agency and Entity that the Minister is 
responsible for:  

i) How many unacceptable behaviour complaints were reported for sexual 
offences in each of the Departments and agencies you were 
responsible for in:  
a. FY2005-06  
b. FY2004-05  
c. FY2003-04  
d. FY2002-03?  

ii) How many unacceptable behaviour complaints were reported for general 
harrassment in each of the Departments and agencies you were 
responsible for in:  
a. FY2005-06  
b. FY2004-05  
c. FY2003-04  
d. FY2002-03?  

iii) How many unacceptable behaviour complaints were reported for 
discrimination in each of the Departments and agencies you were 
responsible for in:  
a. FY2005-06  
b. FY2004-05  
c. FY2003-04  
d. FY2002-03?  

iv) How many unacceptable behaviour complaints were reported for abuse of 
power in each of the Departments and agencies you were responsible 
for in:  
a. FY2005-06  
b. FY2004-05  
c. FY2003-04  
d. FY2002-03?  

v) How many unacceptable behaviour complaints were reported for bullying in 
each of the Departments and agencies you were responsible for in:  
a. FY2005-06  
b. FY2004-05  
c. FY2003-04  
d. FY2002-03?  

vi) How many unacceptable behaviour complaints were reported for 
inappropriate workplace relations in each of the Departments and 
agencies you were responsible for in:  
a. FY2005-06  
b. FY2004-05  
c. FY2003-04  
d. FY2002-03?  

 

 



 
ANSWER 
I’m advised: 
The Model Code of Conduct for NSW Public Agencies sets out the guidelines for 
the conduct of public servants and establishes principles for a code for all public 
agencies. Specifically:  
Employees are to treat members of the public and their colleagues fairly and 
consistently, in a non-discriminatory manner with proper regard for their rights 
and obligations. In this regard, they should perform their duties in a professional 
and responsible manner.  
They should also ensure that their decisions and actions are reasonable, fair and 
appropriate to the circumstances, based on a consideration of all the relevant 
facts, and supported by adequate documentation.  
Employees are to promote confidence in the integrity of public administration and 
always act in the public interest and not in their private interest. Employees 
should protect the reputation of public employers. They should not engage in 
activities, at work or outside work, that would bring the public service into 
disrepute. 
Employees are to provide a relevant and responsive service to their clients and 
customers, providing all necessary and appropriate assistance and fulfil the 
department's service performance standards. 
Further details of the Code are publicly available on the Premier’s Department 
website at www.premiers.nsw.gov.au.  
 
The Personnel Handbook also sets out the procedures and arrangements for 
dealing with the conduct of employees in a fair and equitable manner based on 
the provisions of the Public Sector Employment and Management Act 2002.  
 
The Independent Commission Against Corruption may also inquire into any 
allegations of corrupt conduct that occur in the public service.  
 

 



82. Opinion Polls  
With respect to each Department, Agency and Entity that the Minister is 
responsible for:  

 i) Did the department or any agency under the Minister’s portfolio conduct 
or commission an opinion poll, focus group or market research and; if 
so, what was the (a) purpose and (b) cost of each opinion poll, focus 
group or market research survey conducted for the following periods:  

General Purpose Standing Committees - Budget Estimates 2006-2007 Questions 
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a. FY2005-06  
b. FY2004-05  
c. FY2003-04  
d. FY2002-03?  

ii) What was the name and postal address of each company engaged to 
conduct the poll, focus group or research for the above periods?  

 

ANSWER  

I’m advised: 

All surveys of Government clients and NSW citizens are carried out in 
accordance with standard probity requirements in NSW Government policy 
guidelines.  
 
Providing additional specific information in response to this question would be an 
unjustifiable diversion of public resources.  
 

 



83. Opinion Polls  
With respect to each Department and Agency the Minister is responsible for can 
the following information be provided for each financial year from 2003/4 to 
date:  

i) how many consultants were engaged by the department and/or its agencies 
to conduct surveys of community attitudes to departmental programs?  

ii) What was the total costs of consultants that were engaged by the 
department and/or its agencies to conduct surveys of community 
attitudes to departmental programs?  
a. For each consultancy engaged by the department and/or its 

agencies to conduct surveys of community attitudes to 
departmental programs  

i. what was the cost,  
ii. who was the consultant,  
iii. was this consultant selected by tender; if so, was the tender 

select or open; if not, why not?  
iii) Were any of the surveys produced by consultants released publicly; if so, 

in each case, when was the material released; if not, in each case, 
what was the basis for not releasing the material publicly?  

 
 
ANSWER  
 
I’m advised: 

All surveys of Government clients and NSW citizens are carried out in 
accordance to NSW Government policy guidelines.  
 
Providing additional specific information in response to this question would be an 
unjustifiable diversion of public resources.  
 
 

 



 
84. Photographs  
With respect to each Department, Agency and Entity that the Minister is 
responsible for:  

i) For each department and agency the Minister was responsible for what was 
the total cost of photography undertaken for the following periods:  
a. FY2005-06  
b. FY2004-05  
c. FY2003-04  

 
 
ANSWER 
 
I’m advised: 
 
The Auditor General audits the expenditure of agencies as provided in the Public 
Finance and Audit Act 1983. The audit process provides an independent 
assessment of agencies financial situation.  Internal audit procedures are guided 
by information supplied by NSW Treasury which is publicly available at 
www.treasury.nsw.gov.au, in particular Treasury Policy and Guideline Papers 
TPP95a (Statement of Best Practice – Internal Control and Audit) and TPP95b 
(Internal Control and Assessment) and Treasurer’s Directions 720.01-.03 
(Internal Control and Internal Audit). 
 
Providing additional specific information in response to this question would be an 
unjustifiable diversion of public resources.  

 



 
85. Office Space  
With respect to each Department, Agency and Entity that the Minister is 
responsible for:  

i) What was the total value and location of new office space purchased in the 
following periods:  
a. FY2005-06  
b. FY2004-05  
c. FY2003-04  

ii) What was the total value and location of new office space leased in the 
following periods:  
a. FY2005-06  
b. FY2004-05  
c. FY2003-04  

iii) What was the total value and location of office space refurbished in the 
following periods:  
a. FY2005-06  
b. FY2004-05  
c. FY2003-04  

 
 
 
ANSWER 
 
I’m advised: 
 
The NSW Government occupies 1.2 million square metres of office 
accommodation in over 1,000 buildings across the State. 
 
As at 31 August 2006, the total amount of vacant space was approximately 5,380 
square metres, which is only 0.44% of the total space occupied by Government, 
that is, less than half of one per cent. 
 
This is a marked improvement on the vacancy rate of 2.23% that existed at 31 
January 1995 under the Coalition: five times the Government’s current vacancy 
rate. 
 
The Government’s current vacancy rate also compares more than favourably to 
the office market vacancy rate of 9.4% in the Sydney CBD at July 2006. (Figure 
supplied by the Property Council of Australia). 

 



 
86. Drug Testing  
With respect to each Department, Agency and Entity that the Minister is 
responsible for:  

 i) How many random drug tests have been administered to each 
departmental and agency employees personnel in the following 
periods:  
 a. FY2005-06  
 b. FY2004-05  
 c. FY2003-04  

 ii) How many employees had positive results to drug testing for the 
following periods:  
 a. FY2005-06  
 b. FY2004-05  
 c. FY2003-04  

 iii) How many employees have had their employment terminated for 
testing positive for drugs in the following periods:  
 a. FY2005-06  
 b. FY2004-05  
 c. FY2003-04  

 iv) How many employees have been disciplined for testing positive for 
drugs in the following periods  
 a. FY2005-06  
 b. FY2004-05  
 c. FY2003-04  

 v) At what locations and dates were random drug tests undertaken at from 
1 July 2003 to date?  

 
 
ANSWER  
 
I’m advised: 
 
The New South Wales Government is committed to providing a safe, healthy and 
productive work environment for all employees. To support this commitment, 
public sector organisations are encouraged to develop programs aimed at the 
prevention, reduction and/or elimination of problems associated with the misuse 
or abuse of alcohol and other drugs which affect employees’ work performance, 
conduct or safety. 
 
The Personnel Handbook outlines procedures for managing conduct and 
performance in the workplace. Other legislation and policies including the 
Premier’s Department documents “Alcohol and Other Drugs: Policy and 
Guidelines” and “Assistance Services for Employees: Policy and Guidelines” are 
available for guidance in relation to managing some of these issues. 
 

 



 
87. Traffic Infringements  
With respect to each Department, Agency and Entity that the Minister is 
responsible for:  

i) How many penalty notices did each department/agency receive for traffic 
infringements for the following periods:  
a. FY2005/06  
b. FY2004/05  
c. FY2003/04?  

ii) Will Minister inform us of the breakdown of number of each type of 
infringement incurred for the following periods:  
a. FY2005/06  
b. FY2004/05  
 c. FY2003/04?  

 iii) What was the total value of fines for traffic infringements incurred in 
department/agency vehicles for the following periods:  
 a. FY2005/06  
 b. FY2004/05  
 c. FY2003/04?  

 iv) What was the total value of fines for traffic infringements incurred in 
department/agency vehicles paid for by the department/agency for the 
following periods:  
 a. FY2005/06  
 b. FY2004/05  
 c. FY2003/04?  

 v) What was the total value of fines for traffic infringements incurred in 
department/agency vehicles paid for by the employee responsible for 
the infringement for the following periods:  
 a. FY2005/06  
 b. FY2004/05  
 c. FY2003/04?  

 
ANSWER 
 
I’m advised: 
 
Memorandum 90-50 issued by former NSW Premier Nick Greiner set out the 
policy on the payment of traffic infringements incurred by public sector vehicles. It 
states in part: 
 
Payment of Parking Infringement Notices by Government bodies must be met 
from normal operating funds.  
 
The Government does not pay parking infringements for public sector vehicles 
unless they are incurred in the course of and because of their duties as provided 
for in Memorandum 90-53 and it does not pay for traffic infringements.  

 



 
Providing additional specific information in response to this question would be an 
unjustifiable diversion of public resources.  
 
 
 
 

 



 
88. New Positions  
With respect to each Department, Agency and Entity that the Minister is 
responsible for:  

 i) How many new positions were authorized to be created in each 
department and each agency the Minister was responsible for in the 
following periods:  
 a. FY2005/06  
 b. FY2004/05  
 c. FY2003/04  
 d. FY2002/03?  

 ii) How many new positions were authorized to be created in each 
department and each agency the Minister was responsible for which 
had a salary greater than $120,000 in the following periods:  
 a. FY2005/06  
 b. FY2004/05  
 c. FY2003/04  
 d. FY2002/03?  

 iii) How many positions were abolished in each department and each 
agency the Minister was responsible for in the following periods:  
 a. FY2005/06  
 b. FY2004/05  
 c. FY2003/04  
 d. FY2002/03?  

 iv) How many positions were abolished in each department and each 
agency the Minister was responsible for which had a salary greater 
than $120,000 in the following periods:  
 a. FY2005/06  
 b. FY2004/05  
c. FY2003/04  
d. FY2002/03?  

 
 
ANSWER 
 
I’m advised: 
 
The Public Sector Employment and Management Act 2002 provides that a 
Department/Division Head may create, abolish or otherwise deal with any 
positions in their department other than the position of department head. Internal 
branch/unit structures of Departments are designed to ensure the most efficient 
and effective service is provided to the Minister and the people of New South 
Wales.  
 

 



 
89. Mobile Phone Telephone Services  

 i) What has been the cost of providing mobile telephone services to the 
Minister’s staff since 1 July 2003 on a yearly and year to date basis?  

 
 
ANSWER  
 
I’m advised: 
 
Mobile telephones are issued to staff on the basis of need.  The guidelines for 
mobile telephone use are set out in Premier’s Department Circular 99-09.  As is 
the case in the public sector generally, in Ministers’ offices mobile telephones are 
made available for business use.  A business case has to be made for an officer 
to be provided with a telephone.  This can involve the need to be able to contact 
the officer at irregular times or to seek specific advice on particular issues.  
 
Officers are required to pay for private calls made on mobile telephones.   
 
The cost of mobile telephones for the Premier and 20 Ministers’ offices supported 
by Premier’s Department and funded from the Department’s allocation in 2005-
06 was $478,283 (net of money reimbursed by employees for private calls).  This 
is an average of about $22,800 per office. 
 
By way of comparison, the mobile telephone costs for the Leaders of the 
Opposition were $24,552. 
  

 



 
90. Fees, Levies & Charges  
With respect to each Department, Agency and Entity that the Minister is 
responsible for:  

i) What are all the fees, fines, levies, charges and taxes that fall under your 
portfolio responsibility?  

ii) What was the level/rate of each of these at:  
a. 1 September 2006  
b. 31 March 2006  
c. 31 March 2005  
d. 31 March 2004  
e. 31 March 2003  
f. 31 March 1999  
g. 31 March 1995?  

 
 
ANSWER  
 
I’m advised: 
 
Fees and fines are determined either by the Independent Pricing and Regulatory 
Tribunal which consults widely with stakeholders and the public before making a 
determination or by statutory regulation which is reviewed and may be disallowed 
by Parliament.  
 
These are both transparent processes that allow the public and the Parliament to 
be consulted prior to implementation.  Levels of fees, fines and charges are 
contained in the relevant act, regulation or statutory rule.  
 

 



 
91. Bullying  
With respect to each Department, Agency and Entity that the Minister is 
responsible for:  

i) How many cases of bullying in the workplace have been reported to each 
department or agency under the aegis of the Minister for each year 
and year to date since 1 January 2003?  

ii) How many of these claims resulted in WorkCover cases being established 
for each year and year to date since 1 January 2003?  

iii) What was the total cost of these claims for each year and year to date 
since 1 January 2003?  

iv) What has been the dollar increase in premiums for each individual 
department or agency due to claims for bullying in the workplace for 
each year and year to date since 1 January 2003?  

 
 
ANSWER  
I’m advised: 
 
The Model Code of Conduct for NSW Public Agencies sets out the guidelines for 
the conduct of public servants and establishes principles for a code for all public 
agencies.  
Employees are to treat members of the public and their colleagues fairly and 
consistently, in a non-discriminatory manner with proper regard for their rights 
and obligations. In this regard, they should perform their duties in a professional 
and responsible manner.  
They should also ensure that their decisions and actions are reasonable, fair and 
appropriate to the circumstances, based on a consideration of all the relevant 
facts, and supported by adequate documentation.  
Employees are to promote confidence in the integrity of public administration and 
always act in the public interest and not in their private interest. Employees 
should protect the reputation of public employers. They should not engage in 
activities, at work or outside work, that would bring the Public Service into 
disrepute. 
Employees are to provide a relevant and responsive service to their clients and 
customers, providing all necessary and appropriate assistance and fulfil the 
department's service performance standards. 
Further details of the Code are available on the Premier’s Department website at 
www.premiers.nsw.gov.au.  
 
In addition the Independent Commission Against Corruption may inquire into any 
allegations of corrupt conduct that occur in the public service.  
 

 



 
92. Stress Leave  
With respect to each Department, Agency and Entity that the Minister is 
responsible for:  

 i) In relation to staff members for each department and agency the 
Minister is responsible for the period 1 July 2002 to date on a yearly 
basis what was the on stress  
 a. Number of days of stress leave taken;  
 b. The estimated cost of stress leave taken;  
 c. Total number of staff who took stress leave; and  
 d. Average number of stress days leave taken per employee.  

 
 

ANSWER  
I’m advised: 
 
The NSW Occupational Health and Safety Act 2000 aims to protect the health, 
safety and welfare of people at work by providing general requirements to be met 
at every place of work in NSW. The Act covers employees as well as employers 
and self-employed people. 
 
Employees covered by the Crown Employees (Public Service Conditions of 
Employment) Reviewed Award 2006 are entitled to various forms of leave 
including: sick leave, recreation leave, annual leave, family and community 
services leave, personal carers’ leave, maternity, adoption and parental leave, 
and special leave.  
 
The Personnel Handbook outlines the policy for managing absences due to 
sickness to ensure that absences are for genuine illness and employees are 
allowed the necessary time to properly recover before returning to work.  The 
Policy requires managers to regularly monitor and review absences due to illness 
within the agency.  
 
To check each leave application form would be an unjustifiable diversion of 
public resources. 
 
 

 



93. Advertising  
With respect to each Department and Agency the Minister is responsible for can 
the following information with regards to advertising be provided for each 
financial year from 2003/4 to date:  

i) What advertising campaigns were commenced? And for what programs?  
ii) In relation to each campaign:  

a. what was its total cost, including a breakdown of advertising costs 
for::  

i. television placements,  
ii. radio placements,  
iii. newspaper placements,  
iv. mail outs with brochures, and  
v. research on advertising;  

b. what was the commencement and cessation date for each aspect of 
the campaign placement.  

iii) For each campaign:  
a. on which television stations did the advertising campaign screen;  
b. on which radio stations did the advertising campaign feature; and  
c. in which newspapers did the advertising campaign feature.  

iv) Which:  
a. creative agency or agencies; and  
b. research agency or agencies, were engaged for the campaign.  

v) In the event of a mail out, what database was used to select addresses – 
the Australian Taxation Office database, the electoral database or 
other?  

 
 
ANSWER  
 
I’m advised: 
 
The Government completed a review of advertising practices across government 
and issued new advertising requirements on 1 July 2005.  
 
Those requirements applied to the advertising of recruitment, tenders, statutory 
and regulatory notices, important public information and campaign advertising.  
 
The polices for campaign advertising were also revised with agencies to align 
planning with the budget process, and the introduction of  an independent 
advertising peer review process for all campaigns with a budget of $50,000 or 
more.  
 
The process of advertising tenders is coordinated by the Government Advertising 
Agency (GAA) which closely monitors advertisements and rejects those that do 
not meet the stipulated requirements.   
 

 



Further changes to the Government’s advertising policy were introduced in 
Premier’s Circular 2006-26: Changes to Government Advertising Policy.  
 
To achieve savings, all advertisements will now be consolidated in a single 
government advertisement under the masthead NSW Government Noticeboard. 
 
Changes include:  
 

• Improving access to details of job vacancies by publishing the 
Government’s composite recruitment advertisement in both The Sydney 
Morning Herald and The Daily Telegraph each Saturday and,   

 
• consolidating all important public information and statutory notices into a 

single government advertisement that appears each Wednesday in The 
Sydney Morning Herald and The Daily Telegraph.  

 
 

 



 
94. New Staff  
In respect of both the Department and the agencies constituted under it:  

i) How many new staff were employed in each Ministerial Office and the 
Premier’s Office over the following periods:  
a. FY 2002/03  
b. FY 2003/04  
c. FY 2004/05  
d. FY 2005/06?  

ii) How many new staff left the employment of each Ministerial Office and the 
Premier’s Office over the following periods:  
e. FY 2002/03  
f. FY 2003/04  
g. FY 2004/05  
h. FY 2005/06?  

iii) What was the cost of advertising for positions in each Ministerial Offices 
and the Premiers Office over the following periods:  
i. FY 2002/03  
 j. FY 2003/04  
 k. FY 2004/05  
 l. FY 2005/06?  

 
 
ANSWER  
 
I’m advised: 
 
Ministers’ staff are employed by the Director-General, Premier’s Department 
pursuant to the Public Sector Employment and Management Act 2002. 
 
Arrangements for the employment of special temporary employees to carry out 
work for political office holders are the same for Ministers, Parliamentary 
Secretaries and the Leader of the Opposition in the Legislative Assembly. 
 

Providing additional specific information in response to this question would be an 
unjustifiable diversion of public resources.  
 
 

 



 
95. Travel  
In respect of both the Department and the agencies constituted under it:  

 i) What was the total cost of travel for each Ministerial Office and the 
Premier’s Office for the following periods:  
 a. FY 2002/03  
 b. FY 2003/04  
 c. FY 2004/05  
 d. FY 2005/06  
 e. FY 2006/07 to date  

 ii) What was the total cost of international travel for each Ministerial Office 
and the Premier’s Office for the following periods:  
 a. FY 2002/03  
 b. FY 2003/04  
 c. FY 2004/05  
 d. FY 2005/06  
 e. FY 2006/07 to date  

 iii) What was the total cost of domestic travel for each Ministerial Office 
and the Premier’s Office for the following periods:  
 a. FY 2002/03  
 b. FY 2003/04  
 c. FY 2004/05  
 d. FY 2005/06  
 e. FY 2006/07 to date  

 iv) What was the total cost of travel for employees not in a Ministerial 
Office or Premier’s Office for the following periods:  
 a. FY 2002/03  
 b. FY 2003/04  
 c. FY 2004/05  
 d. FY 2005/06  
 e. FY 2006/07 to date  

 v) What was the total cost of travel for each of the ex-Premiers for the 
following periods:  
 a. FY 2002/03  
 b. FY 2003/04  
 c. FY 2004/05  
 d. FY 2005/06  
 e. FY 2006/07 to date  

vi) What was the total cost of travel for each of the Parliamentary Secretaries for 
the following periods:  

a. FY 2002/03  
b. FY 2003/04  
c. FY 2004/05  
d. FY 2005/06  
e. FY 2006/07 to date  

 



vii) What is the total budget for travel for each Ministerial Office and the 
Premier’s Office for the FY 2006/07?  

 
 
 
 
ANSWER  
 
I’m advised: 
 
Travel by NSW public officials is governed by Premier’s Department Circular 
2005-03 Official Travel within Australia and Overseas.  Travel undertaken is 
always for official government business.  It is determined on the basis of value to 
the tax-payer and public sector development.  Significant benefits to the agency 
and/or the State must be established prior to approving travel.   
 
Travel is also undertaken to develop trading partnerships, information sharing 
arrangements and to increase the State’s overseas profile to encourage 
investment. 
 
All overseas travel by public sector employees is subject to the Minister’s 
approval. Ministers are to exercise the strictest economy in approving overseas 
travel and significant benefits to the agency and the State must be demonstrated.  
Benefits include the development of strong relationships with interstate and 
overseas jurisdictions for the purposes of sourcing best practice and expertise in 
areas relevant to the agency’s functions and responsibilities and monitoring new 
developments. 
 
Ministers may approve official travel overseas after deciding that the travel is 
essential and that it can be funded within the budget allocation for the 
organisation concerned. 
 
All overseas travel by agency staff is reported in annual reports which are 
publicly available. 
 
In 2005-2006, total expenditure by on travel was $494,030 
 
 
 
 

 



 
96. Displaced List  
In respect of both the Department and the agencies constituted under it:  

 i) What is the total wages cost in a full financial year for all employees on 
the displaced list as at:  
 a. 1 September 2006  
 b. 30 June 2006  
 c. 30 June 2005  
 d. 30 June 2004  
 e. 30 June 2003  

 ii) For each employee on the displaced list as at 1 September 2006 can 
you please provide  
 a. The Government department/agency that each employee 

belonged to before becoming displaced;  
 b. The length of time each of these employees has been displaced 

for; and  
 c. Individual wages cost for each employee on the displaced list.  

 viii) What was the total cost of managing employees on the displaced list:  
 a. FY 2002/03  
 b. FY 2003/04  
 c. FY 2004/05  
 d. FY 2005/06  
 e. FY 2006/07 to date  

 ix) What was the total cost of providing training to employees on the 
displaced list:  
 a. FY 2002/03  
 b. FY 2003/04  
 c. FY 2004/05  
 d. FY 2005/06  
 e. FY 2006/07 to date  

 
 
ANSWER  
 
I’m advised: 
 
The voluntary registration system for displaced employees was first established in 1993 
under the Fahey Administration. 
 
The NSW Government has had significant success in finding alternative jobs for 
staff who become displaced because of restructures or relocations. 
 
In the 2005 - 2006 financial year:  
 

•  147 displaced officers were permanently redeployed to positions within 
the public sector 

 



• 54 displaced officers gained temporary appointments within other 
agencies 

 
The Government is now moving towards a new strengthened policy which will include 
mandatory registration of displaced staff across the public service. 
 
The NSW Government’s Economic and Financial Statement issued in February 2006,  
confirmed that the Government will have the capacity to make employees redundant as 
a last and unavoidable resort where an alternative position is not found within 12 
months. 
 
As at 30 June 2006 there were 299 displaced employees on the displaced employees 
list.   

 



 
97. Market Research  
In respect of both the Department and the agencies constituted under it:  

i) What was the total value of market research/polling undertaken by the 
Premier’s Department in the following periods:  
a. FY 2002/03  
b. FY 2003/04  
c. FY 2004/05  
d. FY 2005/06  
e. FY 2006/07 to date  

ii) Which entities undertook market research/polling for the Premier’s 
Department in the period 1 July 2005 to date?  

iii) What was the total value of services provided for each entity that 
undertook market research/polling for the Premier’s Department in the 
period 1 July 2005 to date?  

 
 
ANSWER  
 
I’m advised: 

All surveys of Government clients and NSW citizens are carried out in 
accordance with standard probity requirements in NSW Government policy 
guidelines.  
 
Providing additional specific information in response to this question would be an 
unjustifiable diversion of public resources.  
 

 



98. Functions  
In respect of both the Department and the agencies constituted under it:  

 i) How many functions were hosted at the State Reception rooms on Level 
41 of Governor Macquarie Tower over the period 1 July 2005 to date? 
Please provide the details of guest list, the cost of each function and 
the reason for the function?  

 ii) How many functions are planned to be hosted in the State Reception 
rooms on Level 41 of Governor Macquarie Tower up till 30 June 2007? 
Please provide the details of the invitees, the budgeted cost of each 
function and the reason for the function?  

 
ANSWER 
 
The Office of Protocol and Special Events in the NSW Premier’s Department 
delivers the protocol functions for the NSW Government. This includes State 
Receptions and other State Hospitality events such as hosting overseas and 
local dignitaries that are held in the State Reception rooms located at Level 41 
Governor Macquarie Tower. 
Unlike the plans of the former Coalition Government which were to make that 
floor a private apartment for John Fahey, the State Government uses this floor 
for public purposes and to enable the State to provide appropriate and high level 
receptions that befit the status of New South Wales as the Premier State.  
In 2005/05 there were 25 functions were held at a total cost of $122,236. 

 



 
99. Wine  
In respect of both the Department and the agencies constituted under it:  

 i) How many bottles of wine, as at today, the does the Premiers 
Department and the agencies constituted under it own? Please provide 
details of the total value of wine owned by the Department, the value of 
each bottle, and details of each bottle?  

 ii) How many bottles of wine owned by the Premiers Department and the 
agencies constituted under it have been consumed since 1 July 2005? 
Please provide details of the total value of wine owned by the 
Department, the value of each bottle, and details of each bottle?  

 
ANSWER 
 
The Protocol and Hospitality Unit of Office of Protocol and Special Events 
manages the operations of the State Reception and Conference facilities on 
Level 41 Governor Macquarie Tower. This is used for all Official and State 
receptions and for Heads of State and visiting dignitaries.  
  
To facilitate the requirements of the Government to maintain a high standard and 
professional image of the State to host Official receptions, alcohol is maintained 
in a secure storage area. It is only available for Official receptions and State 
functions.  
  
This enables the Government to provide appropriate official hospitality for the 
Government's guests including international Guests of Government. The wine 
that is stored in this area is provided only from New South Wales suppliers.  
  
The Premier’s Department owns 273 bottles of wine at a total value of $4,340.11 

 



 
100. Staff at Locations  
In respect of both the Department and the agencies constituted under it:  

 (a) How many staff are currently employed by the State Electoral Office at 
Level 25, 201 Kent Street, Sydney?  

 (b) How many staff are currently employed by the Department of State 
and Regional Development at Level 44, 225 George Street, Sydney?  

 (c) How many staff are currently employed by Tourism NSW at 55 
Harrington Street, Sydney?  

 (d) How many staff are currently employed by the NSW Innovation Council 
at Level 43, 225 George Street, Sydney?  

 
 
ANSWER:  
 

 (a) 45 
 (b) 0 
 (c) 101 
 (d) 0 

 



 
101. Office Renovations  
In respect of both the Department and the agencies constituted under it:  
 i) What was the total cost of office renovations for each Ministerial Office 

and the Premiers Office for the following periods:  
 f. FY 2002/03  
 g. FY 2003/04  
 h. FY 2004/05  
 i. FY 2005/06  
 j. FY 2006/07 to date  

 ii) What was the total cost of office renovations for the Premier’s 
Department for the following periods:  

 k. FY 2002/03  
 l. FY 2003/04  
 m. FY 2004/05  
 n. FY 2005/06  
 o. FY 2006/07 to date  

 
ANSWER 
 
Renovations are necessary to accommodate the changing portfolios of Ministers 
and as part of the Government’s drive to utilise floor space in the most efficient 
manner possible.  
 
Office fit-outs have been undertaken in GMT where necessary to ensure the 
most efficient and economical use of floor space.  By making the most of 
available space, the Government has been able to reduce the total floor spaced 
occupied by Government in GMT.  
 
Details of Ministers’ office refurbishments and renovations were recently released 
to the Opposition under FOI. Ultimately the expenditure on these items averages 
$6,444 per Minister each year. The cost of renovations for the Premier’s 
Department in 2005/06 was $841,998 for GMT, Bligh House Redfern and the 
Hunter Regional Office. 
 
Design and cost fit-out for Ministers’ Offices in GMT are in accordance with the 
Department of Commerce guidelines and the design standards applicable in 
GMT. 
 
These guidelines are part of the Government’s whole-of-government reforms in 
office accommodation.  These reforms have saved $570 million in rentals since 
1996 and the average space use for each public servant reducing from 24 
square metres under the Coalition to 17.12 square metres in 2006 under the 
present Government. 
 

 



Accommodation costs are now $123 million less per year than they would have 
been if space use had continued at its pre-1995 level. 
 
Since 1995, the real cost per person for Government office accommodation has 
been cut by over 45 percent.  By way of comparison, the relocation and fit out for 
Mr Hartcher, as Minister for the Environment in the Fahey Government was 
budgeted at $611,000 in 1993. 
 
In 1993 the cost of a computer link between the offices of Mr Hartcher, as 
Minister for the Environment and the Premier’s Department was $23,521. 
 
Minor works for the restructure of offices of Mr Ray Chappell, as Minister for 
Small Business, in the Fahey Government cost $12,600 in 1993. 
 
These savings do not take into account the decision to abandon former Premier 
Fahey’s proposal for the use of Level 41, GMT as a private apartment. 
 
 

 



 
 

102. Alcohol Purchases  
In respect of both the Department and the agencies constituted under it:  
 iii) What was the total value of alcohol purchases by the Premier’s 

Department for the following periods:  
 p. FY 2002/03  
 q. FY 2003/04  
 r. FY 2004/05  
 s. FY 2005/06  
 t. FY 2006/07 to date  

 iv) What was the total value of Beer purchases by the Premier’s 
department for the following periods:  

 u. FY 2002/03  
 v. FY 2003/04  
 w. FY 2004/05  
 x. FY 2005/06  
 y. FY 2006/07 to date  

 
ANSWER 
 
The cost of alcohol consumed for Official receptions and State functions at the  
State Reception and Conference facilities on Level 41 Governor Macquarie 
Tower was $5,160 in 2005/06.  
 

 



103. Media Training  
In respect of both the Department and the agencies constituted under it:  

 i) Did the Premier receive any media training in the period 1 August 2005 
to date?  

 ii) What was the cost of any media training the Premier received in the 
period 1 August 2005 to date?  

 iii) Which entity/persons conducted the Premier’s media training in the 
period 1 August 2005 to date?  

 
ANSWER 
 
The answers to the questions were provided to the Committee at the hearing 
(see Hansard transcript pp 8-11). 
 
 

 



 
 

104. Media Monitoring  
In respect of both the Department and the agencies constituted under it:  

 i) What was the total cost of media monitoring for the Premier’s 
Department for the following periods:  
 a. FY 2002/03  
 b. FY 2003/04  
 c. FY 2004/05  
 d. FY 2005/06  
 e. FY 2006/07 to date  

 ii) What was the total amount of media monitoring costs that the Premier’s 
Department was reimbursed for by other Government Departments 
and Agencies for the following periods:  
 a. FY 2002/03  
 b. FY 2003/04  
 c. FY 2004/05  
 d. FY 2005/06  
 e. FY 2006/07 to date  

 iii) What was the total value of media monitoring services procured by the 
NSW Government for the following periods:  
 a. FY 2002/03  
 b. FY 2003/04  
 c. FY 2004/05  
 d. FY 2005/06  
 e. FY 2006/07 to date  

 
ANSWER 
 
A Media Monitoring Unit (known as MMU) was first established within the 
Premier’s Department by former Premier Tom Lewis in 1975. 
 
Just as it did when it was first established and as it did under the Greiner and 
Fahey Governments, the MMU continues today to record metropolitan radio and 
television broadcasts; distribute clips from broadcasts, and issue summaries of 
the main stories from metropolitan press and broadcasts.  
 
The clips and summaries of metropolitan radio and television broadcasts are 
posted on a readily accessible website maintained by the Premiers’ Department. 
 
The service allows relevant Ministers and Government agencies to monitor 
media coverage of important issues such as public health, community welfare 
and safety, public education and training, environmental and rural support, arts, 
tourism and business development. 
 

 



Monitoring the media is an accepted and indeed indispensable function of 
modern day Government. It is accepted and common practice in business, 
including of course media outlets themselves, and in non government 
organisations. The costs of operating the Media Monitoring Unit in 2005/06 were 
$1.263 million. Through Government reform the provision of broad cast media 
monitoring has been consolidated and centralised for the public sector under one 
contract that has produced savings of over $2 million since 2004.  
 
In 2005/06 the Leaders of the Opposition incurred costs of $58,848 for media 
monitoring. These costs were of course additional to any costs incurred by Party 
headquarters. These costs might appear to be a lot but they pale into 
significance against the $8million media monitoring bill incurred by the Howard 
Ministry in 2004/05. 
 
 

 

 



 
105. Public Relations  
In respect of both the Department and the agencies constituted under it:  

 iv) Did the Premier’s Department engage any Public Relations firms in the 
period 1 August 2005 to date?  

 v) What was the total cost of any Public Relations work undertaken in the 
period 1 August 2005 to date?  

 vi) Which entities have provided Public Relations advice in the period 1 
August 2005 to date?  

 vii) What was the total value of Public Relations advice from each entity 
that provided Public Relations Advice in the period 1 August 2005 to 
date?  

 
ANSWER 
 
No 
 
 

 



 
 

106. Forestry Policy & Review  
In respect of both the Department and the agencies constituted under it:  

 viii) What is the budgeted employee related expenses for the Forestry 
Policy and Review team, located within State Administrative Services, 
for the FY 2006/07?  

 ix) What is the total budget for the Forestry Policy and Review team, 
located within State Administrative Services, for the FY 2006/07?  

 x) Who has been employed in the Forestry Policy and Review team, 
located within State Administrative Services, in the FY 2006/07 to 
date?  

 
ANSWER 
 
The Forestry Policy and Review unit was transferred to the Premier’s Department 
from the Department of Natural Resources to provide Government with forestry 
policy and administrative support; and to implement, oversee and review forestry 
assessments.  
The Unit will undertake a key whole-of-government co-ordination role that will  
include managing forestry policy and assessments. An employee related budget 
for the Forestry Policy and Review is yet to be determined. Six (6) staff positions 
were transferred from the Department of Natural Resources (DNR) to Premier’s 
Department from 1 July. It is anticipated that the corresponding budget allocation 
will also be transferred. 
 
 

 



 
 
107. Premier’s Delivery Unit  
In respect of both the Department and the agencies constituted under it:  

 xi) What is the budgeted employee related expenses for the Premier’s 
Delivery Unit, located within State Administrative Services, for the FY 
2006/07?  

 xii) What is the total budget for the Premier’s Delivery Unit, located within 
State Administrative Services, for the FY 2006/07?  

 xiii) Who has been employed in the Premier’s Delivery Unit, located within 
State Administrative Services, in the FY 2006/07 to date?  

 
 
ANSWER: 
  
In 2006/2007, the Premier’s Delivery Unit has been allocated an EFT of 7  with 
total employee related expenses budgeted at $1,426 million.  
 
The overall budget allocation including employee related and operating costs is 
$2,565 million. 

 



 
108. Ministerial Staff  
In respect of both the Department and the agencies constituted under it:  

 i) How many staff were located in each Ministerial Office and the Premier’s 
Office as at 30 June 2006?  

 ii) What was the average number of full-time equivalents employed by 
each Ministerial Office and the Premier’s Office for the FY 2005/06?  

 iii) What is the budgeted number of full-time equivalents to be employed 
by each Ministerial Office and the Premier’s Office for the FY 2006/07?  

 iv) What was the total employee costs for each Ministerial Office and the 
Premier’s Office for the FY 2005/06?  

 v) What is the total budgeted employee costs for each Ministerial Office 
and the Premier’s Office for the FY 2006/07?  

 vi) What was the total value of expenses for each Ministerial Office and 
the Premier’s Office for the FY 2005/06?  

 vii) What is the value of the budget for each Ministerial Office and the 
Premier’s Office for the FY 2006/07?  

 viii) What was the total accommodation costs for each Ministerial Office 
and the Premier’s Office for the FY 2005/06?  

 ix) What is the total budgeted accommodation costs for each Ministerial 
Office and the Premier’s Office for the FY 2006/07?  

 
ANSWER 
 
Ministers’ staff are employed by the Director-General, Premier’s Department 
pursuant to the Public Sector Employment and Management Act 2002. 
Arrangements for the employment of special temporary employees to carry out 
work for political office holders are the same for Ministers, and the Leaders of the 
Opposition in the Legislative Assembly. 
 
Expenditure on salaries and related expenses for Ministers’ staff in 2005-06 was 
$29,494,999.  Estimated expenditure for 2006-07 for a total of 252 staff is 
$28,239,000.  
 
This reduction in costs is in line with general cuts to agencies to reduce 
expenses and improve efficiencies. These figures include provision for general 
public sector salary increases of 4 percent in 2005-06 and 4 percent in 2006-07.   
 
Expenditure on salaries and related expenses for Leaders of the Opposition staff 
in 2005-06 was $1,407,861 and estimated expenditure for 2006-07 is 
$1,426,000.   
 
The 2005/06 Budget papers provide for a total of 29 staff in the Premier’s Office. 
The 1994/5 Budget papers provided for 39 staff in Premier Fahey’s Office. 
 

 



Under John Fahey there were 268 Ministerial staff; today there are 240. As at 
May 2006, the total number of ministerial staff in the Howard Government was 
445 – excluding DLOs – at an estimated total cost of $52 million. Since 1996, the 
Howard Government has increased ministerial staff by more than 50% from 281 
in 1996 to 445 in 2006.  

 



 
109. NSW State Plan – Market Research  
In respect of both the Department and the agencies constituted under it:  

 i) Which entities conducted market research into the NSW State Plan prior 
to 8 August 2006?  

 ii) What was the total value of market research conducted into the NSW 
State Plan prior to 8 August 2006? 

 iii) Which entities conducted market research into the NSW State Plan 
post 8 August 2006? 

 iv) What was the total value of market research conducted into the NSW 
State Plan post 8 August 2006? Zero 

 v) At which locations has market research into the NSW State Plan been 
undertaken? 

 
ANSWER 
 
$35,725 was spent on market research for the NSW State Plan. This was 
necessary to assist the Premier’s Delivery Unit in developing a communication 
and consultation strategy for the NSW State Plan. The market research was 
used to inform the design of the communications materials in order to facilitate 
and encourage community input in the Plan. 

 



 
110. NSW State Plan – Consultations  
In respect of both the Department and the agencies constituted under it:  

 i) How were the 25 locations for consultations for the NSW State Plan 
chosen?  

 ii) For each of the 25 consultations into the NSW State Plan can you 
please provide the following information:  
 a. Address where the consultation took place;  
 b. The State Electoral Division where the consultation took place;  
 c. The Government representatives who attended each 

consultation;  
 d. The number of people who were invited to each consultation;  
 e. The number of individuals who attended each consultation; and  
 f. The number of individuals who sent apologies for each 

consultation.  
 
ANSWER 
 
The locations of the 31 meetings were chosen to best geographically cover the 
State based on advice by the Regional Co-ordinators.  
 
Of the initial 31 meetings, 12 were in the Sydney area, 3 in the Outer Metro area 
(Wollongong, Gosford and Newcastle) and 16 were in the rest of the State. This 
over representation of the rest of the State (in terms of population represented) 
was done to reflect the greater distances that invitees living in rural areas may 
have to travel to attend a consultation meeting.  
 
Community feedback on the State Plan is available on the website at 
http://www.nsw.gov.au/stateplan/page4.aspx?page=4 
 
 

 



 
111. NSW State Plan – Invitees  
In respect of both the Department and the agencies constituted under it:  

 i) What processes were undertaken to ensure that invitees for each of the 
NSW State Plan consultations were selected at random?  

 ii) Who made the random selection of invitees for each of the NSW State 
Plan consultations?  

 
ANSWER 
 
Community members were selected randomly from local government areas 
around the meeting locations so that the whole state would be covered. 
 
To ensure the randomness of community attendees, an independent list broker 
was engaged to identify people within each region to attend the Community 
Forums. 
 
All the community members randomly selected in this way were then sent a letter 
from the Premier inviting them to attend a Community Forum.  
 
The Electoral Commissioner advised that the electoral role could not be used for 
this purpose as it is not a use specially outlined in the State-Commonwealth 
agreements of prescribed purposes.  
 
 

 



 
112. NSW State Plan – Access  
In respect of both the Department and the agencies constituted under it:  

 i) How many individuals have requested to attend each of the 25 
consultations into the NSW State Plan but have been refused an 
invitation?  

 ii) Why are individuals being refused access to the consultations into the 
NSW State Plan?  

 
ANSWER 
 
Initially, requests to attend were refused in order to maintain the true randomness 
of the group.  As only a small number of additional requests were received, the 
approach was changed as it was felt the randomness of the groups would not be 
compromised. 
 

 



 
113. NSW State Plan – Advertising  
In respect of both the Department and the agencies constituted under it:  

 i) What is the total cost of media placement of advertising for the NSW 
State Plan?  

 ii) What are the total production costs for advertising for the NSW State 
Plan?  

 iii) Who is the “Campaign Sponsor” for the NSW State Plan’s advertising?  
 iv) Who are the members of the Campaign Team for the NSW State 

Plan’s advertising?  
 v) Which creative agency is responsible for the NSW State Plan’s 

advertising?  
 
ANSWER 
 
The cost of production and media placement for advertising the State Plan were 
$1.061 million. It was produced by the Department of Commerce and 
coordinated by the Premier’s Delivery Unit.  
 
Governments have to communicate a wide variety of information to the public. 
Agencies may employ contractors to carry out media and/or communication 
functions to communicate important information to members of the public.  
 
With regard to the State Plan, advertising was undertaken to ensure the 
population of NSW was aware that a Draft Plan had been released for public 
comment and of the mechanisms for providing feedback. Media interest alone 
was not considered to be sufficient to inform the public.  
 

 



 
114. SES Positions  
In respect of both the Department and the agencies constituted under it:  

 i) How many SES positions, broken down by level, are there as at 30 June 
2006?  

 ii) Which positions are classified as SES positions, broken down by level, 
are there as at 30 June 2006?  

 iii) How many Senior Officer positions, broken down by level, are there as 
at 30 June 2006?  

 iv) Which positions are classified as Senior Officer positions, broken down 
by level, are there as at 30 June 2006?  

 
ANSWER 
 
The Department’s annual report provides information on the number of staff in 
each salary band. 
 

 



 
115. “A New Direction”  
In respect of both the Department and the agencies constituted under it:  

 i) What was the total value of market research undertaken into the NSW 
Government slogan “A New Direction”?  

 ii) Who conducted the market research into the NSW Government slogan 
“A New Direction”?  

 
ANSWER 
 
Not applicable  
 
 

 



116. You recently announced the “NSW. We Mean Business” Campaign. How 
much funding has this campaign been allocated? How long will this campaign run 
for?  
 
ANSWER 
 
$3 million.  Stage 1 of the Campaign ran in June and July 2006.  The exact 
timing and length of Stage 2 of the Campaign is yet to be finalised. 
 
Governments have to communicate a wide variety of information to the public. 
Agencies may employ contractors to carry out media and/or communication 
functions to communicate important information to members of the public.  
 
NSW Government agencies limit the use of contractors to areas where there 
does not exist the necessary skills or specific expertise to effectively and 
efficiently undertake a required project or task.   
 
The Government completed a review of advertising practices across NSW 
Government and issued new advertising requirements that came into effect on 1 
July 2005.  
 
These requirements applied to the advertising of recruitment, tenders, statutory 
and regulatory notices, important public information and campaign advertising.  
 
Changes to the Government’s advertising policy were announced in Premier’s 
Circular 2006-26 : Changes to Government Adverting Policy.  
 
To achieve savings, all advertisements will now be consolidated in a single 
government advertisement under the masthead NSW Government Noticeboard. 
 
Those changes include:  
 

3. Improving access to details of job vacancies by publishing the 
Government’s composite recruitment advertisement in both The Sydney 
Morning Herald and The Daily Telegraph each Saturday and,   

 
4. consolidating all important public information and statutory notices into a 

single government advertisement that appears each Wednesday in The 
Sydney Morning Herald and The Daily Telegraph.  

 
 
Total advertising expenditure for community awareness, public notice and public 
information, including advertising by State Owned Corporations from 1 July 2005 
to 30 June 2006 was $92.1 million compared to $106.3 million in 1994-95.  
 
This is a saving of $14.2 million since the last year of the Greiner/Fahey Coalition 
Government. 

 



117. How much of this total funding has been and/or will be allocated to regional 
NSW to promote business outside Sydney especially in light of Sydney’s current 
infrastructure problems?  
 
ANSWER 
 
The Campaign promotes the whole of the State as a business destination. 
 
The Department’s Regional Development Division works to build strong enterprises, industries and communities 
throughout NSW. 
 
The division helps: 

• identify and develop commercial opportunities for potential investors in 
regional NSW  

• relocate businesses to the State's regions  
• find new markets and expand business for regionally-based firms  
• add value to products to capitalise on alternative industry opportunities 

and assists firms to diversify  
• develop regions as viable economic locations with strong regional 

leadership and strategic directions  
• strengthen regional communities' existing business base, recruit new 

industries and unite interest groups. 
 
 

 



118. What impact has the amalgamation of the departments of state and regional 
development been? In terms of financial and personnel?  
 
 
ANSWER 
 
The Department of State Development and the Department of Business and 
Regional Development merged in 1995 and have operated effectively as the 
Department of State and Regional Development since then, bringing investment, 
employment and other positive economic outcomes to regional and metropolitan 
New South Wales. 
 
The more recent amalgamations were in March 2006.  Tourism NSW, the Major 
Events Unit and the former Ministry (now Office) of Science and Medical 
Research were transferred to the Department of State and Regional 
Development. 
 
Financial and personnel impacts of the newly transferred operations are outlined 
in Budget Paper 3, 2006-07, pages 2-87 and 2-88 (Tourism NSW and Major 
Events Unit) and pages 2-89 and 2-90 (Office of Science and Medical Research). 
 

 



 
119. What is the Government doing to make NSW more competitive and 
comparable with other states as a place to work and do business, particularly in 
light of a recent campaign to lure NSW workers to Queensland?  
 
ANSWER 
 
The Government has undertaken a number of specific initiatives in the last year 
to build a climate conducive to growth and job creation. 
 
The Department of State and Regional Development has implemented a 
business confidence campaign to promote business and economic growth as a 
top priority.  The “NSW: We Mean Business” campaign, launched on 16 June 
2006, aims to increase business confidence by highlighting the strengths and 
diversity of the New South Wales economy and to highlight the potential for 
business achievement in New South Wales.   
 
The campaign uses six case studies of world-class companies talking about the 
business successes they have achieved in New South Wales.  These authentic 
campaigns use real business people telling their stories in their own words.   
 
The campaign was rolled out in Queensland media to coincide with the Premier’s 
visit to Brisbane on 10 August to promote New South Wales to young 
professionals in the finance industry.   
 
The Government introduced a $95 million Pay-roll Tax Incentive Scheme on 1 
July 2006, to encourage investment and job creation in areas with unemployment 
above the State average.  In this financial year, the Pay-roll Tax Incentive 
Scheme will apply to the Richmond-Tweed, mid North Coast, Gosford-Wyong, 
Illawarra-Wollongong, Hunter-Newcastle, Fairfield-Liverpool and Canterbury-
Bankstown local government areas.   
 
The Pay-roll Tax Incentive Scheme offers eligible employers pay-roll tax rebates 
of up to $575,000 over five years.  Assistance is available to start up businesses 
in their first year of operation, businesses wanting to relocate from interstate or 
overseas and expanding businesses eligible to pay pay-roll tax in New South 
Wales for the first time.  The Pay-roll Tax Incentive Scheme gives a strong new 
reason for business to invest in New South Wales. 
 

 



 
120. Is your Government concerned Queensland is continually out-doing NSW in 
being an attractive and affordable state to live and work?  
 
ANSWER 
 
Queensland is not outdoing NSW. 
 

 



 
 
121. As a component of the Department of State and Regional Development, in 
dollar terms what level of funding did State Development receive in the 2006/07 
Budget?  
 
ANSWER 
 
The budgeted net cost of services for the Department of State and Regional 
Development for the 2006-2007 financial year, as disclosed in 2006-2007 Budget 
Papers, BP. No. 3 Volume 1 Page 2-86, amounts to $100.352 million. 
 
Services and programs are delivered by the Department across the State. 
 

 



 
122. How does this compare to funding levels in the previous 2005/06 Budget?  
 
ANSWER 
 
The total budgeted net cost of services for the 2006-2007 financial year of 
$100.352 million, compares to the total budgeted net cost of services for the 
2005-2006 financial year which amounted to $95.9854 million. This information is 
disclosed in the 2006-2007 Budget Papers, BP No. 3 Volume 1 Page 2-86. 
 

 



 
123. The State’s plan for water is heavily focuses on long-term funding of 
infrastructure, but ignores the current water crises faced by communities in New 
South Wales. How does the Government plan to provide adequate supplies to 
areas that are immediately affected by the drought?  
 
ANSWER 
 
Local water utilities are responsible for the provisions of water supplies to their 
communities. During periods of drought the State Government provides technical 
and financial assistance through the Department of Energy, Utilities and 
Sustainability and the Country Towns Water Supply and Sewerage Program for 
emergency drought works. 
 
Local water utilities are required to prepare drought management plans that 
identify measures to be implemented in order that water supplies remain secure 
throughout a drought. 
 
Financial assistance is provided by the State Government for emergency drought 
works such as bores, de-silting dams, emergency pipelines, carting of water and 
for the preparation of drought management plans. 
 
Technical assistance is provided to local water utilities for conceptual, design, 
drought management planning and water cartage planning. 
 

 



 
124. Why has the Government not issued a new country and coastal water 
management plan in the past 2 years, when is it clear that a new strategy with 
revised priorities is necessary to address the current water shortage in these 
areas?  
 
ANSWER 
 
This question should be referred to the Minister for Energy Utilities and 
Sustainability. 
 

 



 
125. You have stated that New South Wales “has secure water supplies for the 
next decade”. What plans do you have for the drought stricken areas such as 
Goulburn and those people living outside the Newcastle, Wollongong and 
Sydney basin?  
 
ANSWER 
 
As part of the State Government’s response to the drought close consultation 
has occurred with local water utilities in planning to secure water for regional 
centres. This planning has extended to considering options for cartage in the 
event that normal or interim water supply arrangements were not able to cope. 
 
In the case to Goulburn, State Government agencies have worked closely and 
co-operatively with Goulburn Mulwaree Council and its officers to secure the 
city’s water supplies. 
 
The State Government’s assistance includes: 
 

• Funding for bores, pipelines and river intakes; 
• Achieving diversification of sources; 
• Council undertaking an integrated water cycle management plan; 
• Promoting water savings and loss(leakage) minimisation; 
• Investigating re-use and recycling; and 
• Achieving efficiencies through Best Practice Management of Council’s 

water business  
 
A comprehensive options paper has also been developed to address the unlikely 
event that the city’s water supply made cartage a necessity. 
 
At Gosford/Wyong, the State Government is working with Council officers to 
develop a range of drought contingency projects. The Premier’s Department 
Regional Co-ordinator for the Central Coast is acting as the co-ordinating point 
for State Government assistance and/or approval process to ensure effective 
responses by State Government agencies. 
 
A Drought (Water) Committee chaired by the Director-General of Premier’s 
Department meets regularly to assess water supplies across the state and to 
identify areas where additional assistance or monitoring is required.   
 

 



 
126. The draft State Plan states that crimes such as robbery without a weapon 
and stealing from a motor vehicle have decreased over the past 5 years, but you 
fail to mention that crimes such as assault, sexual assault and malicious damage 
have increased over this period. Why did you omit these facts?  
 
ANSWER 
 
As provided in the Draft State Plan, overall crime rates have fallen at an average 
of 5.4 per cent per year for the last five years. 
 

 



 
127. Were these facts omitted from the draft State Plan because they reflect 
poorly on your Government’s performance?  
 
ANSWER 
 
The State Plan is a ‘high-level’ document that will define the goals and outcomes 
that the Government and community together agree should shape public policy 
over the next decade  
 
Theme 2 of the Draft State Plan: “Respect and Responsibility” outlines the 
Government’s strategies to address the priority areas of keeping people safe, 
tackling anti-social behaviour and building harmonious communities.  
 
Further information on these strategies is provided in the Draft State Plan which 
is available at: http://www.nsw.gov.au/stateplan/ 

 



 
128. If statistics that reflect poorly on your Government are omitted from the 
State Plan, does that mean that the primary purpose of the Plan is to advertise 
the achievements of Government?  
 
ANSWER 
 
No. 
 
The State Plan will identify around 30 key priority areas for improving the quality 
of life for the people of NSW over the next 10 years.  The State Plan will not set 
out every initiative and action that will be required to achieve these priorities, nor 
will it predetermine the strategies to be followed.  
 
It will act as a clear guide for ongoing planning, co-operation, and action within 
and across Government agencies and between Government and out partners in 
business, non-government organisations (NGOs) and local government. 
 

 



129. The draft State Plan cites the need to strengthen the rural and regional 
economies of New South Wales, yet does not address the need to retain and 
attract young people to these communities, a seemingly vital part of 
strengthening their economies. Does the Government have a plan to combat the 
exodus of the young, skilled workforce from rural and regional New South 
Wales?  
 
ANSWER 
 
The NSW Government has pursued an active policy of strengthening rural and 
regional economies. The Government has relocated jobs and agencies wherever 
possible to rural and regional towns and have implemented policies to encourage 
businesses to set up in or relocate to the country. The Government funds world 
class research programs and extension services and promotes tourism in rural 
and regional NSW.  
 
 
Agency relocations have been an important part of the Government’s clear policy 
of encouraging employment opportunities and economic activity outside Sydney. 
Previous Governments have directed relocations for similar reasons. 
 
Relocations have stimulated local communities by enriching economic growth 
through much needed employment, infrastructure and improved access to 
services.  
 
Over 1500 positions have been relocated since January 2000, bringing over $50 
million annually in salaries alone into their communities. In the four agency 
relocations reviewed by the Auditor-General (Local Government, WorkCover, 
Mineral Resources, State Debt Recovery Office), almost 75% of positions were 
filled via local recruitment. Transfers of other staff from Sydney contributed to 
local population growth. 
 
The overall economic impact on regions over and above the staff employed can 
be very significant. It has been estimated that, for the 200 positions relocated to 
Maitland with the now Division of Mineral Resources, Department of Primary 
Industries, there is an annual economic impact of approximately $15 million, 
including supporting a further 130 jobs in the local community. 
 
Post relocation evaluations have been undertaken to identify best practice. For 
example, the experience gained by WorkCover provided a guide for Mineral 
Resources, with close consultation occurring between staff of the two agencies. 
 
The basis upon which the Audit of Agency Relocations was established was 
flawed. However, its recommendations will be considered in relation to any future 
relocations.   
 

 



 

 



130. Why does your draft State Plan fail to mention the following facts about the 
New South Wales economy?  

 A. There has been a decline in skilled jobs vacancies of 19.8% over the 
past year.  

 B. The New South Wales unemployment rate is above the national 
average.  

 C. ABS figures show that New South Wales posted zero growth in the 
March Quarter.  

Are these statistics ignored because they reflect badly on your 
Government’s performance? Are these facts omitted from the State Plan 
because they are bad publicity? If so, does this mean the sole purpose of 
the State Plan is to promote the Government in the lead up to the next 
election?  

 
ANSWER 
 
A key them of the State Plan is “Growing Prosperity Across NSW”. The State 
Plan acknowledges and identifies the four basic challenges for the NSW 
economy as:  
 

• Returning the budget to surplus 
• Improving the environment for business 
• Overcoming the skills shortage 
• Achieving growth in rural and regional NSW. 

 
Economic growth, particularly in the short term, is largely influenced by factors 
outside the control of the State Government including interest rates, the business 
cycle, international commodity prices and the property market.  

 
Over the longer term, NSW can drive growth by investing in workforce skills and 
in critical infrastructure. NSW can also grow by providing an attractive 
environment for business generally, and by looking to attract and grow business 
in which NSW has a competitive advantage.  

 
The State Plan outlines key strategies to drive growth and prosperity and is 
available at: http://www.nsw.gov.au/stateplan/ 
 
 

 



131. The draft State Plan states “the New South Wales public has a significant 
degree of choice with the public health… system and the choice of using a 
private provider”. In fact, rural and regional communities often do not have this 
choice between public and private health care, and must rely on an 
overstretched, under-resourced public health care system. In addition, many 
health care facilities are of considerable distance from rural communities, and 
with no adequate transport infrastructure to combat this problem. How is the 
government planning to address these issues concerning the public health 
system in rural and regional New South Wales?  
 
ANSWER 
 
The Health Futures Directions plan will provide a high level corporate strategic 
framework for the NSW public health system outlining the strategic directions and 
service development priorities for the next 5 years (2006 to 2010).  
 
Clarity about the future directions for the NSW health care system will help 
ensure that the system continues to meet patient and community needs over the 
next 15 to 20 years.  
 
Please refer to the NSW Health “The Health Futures Planning Project” 
http://www.health.nsw.gov.au/futuresplanning/ 
 
 

 



132. In the draft State Plan, you say that the health system has improved. How 
can you make such a statement when hospital waiting have grown by 13,189 (an 
increase of 20%) since the last election?  
 
ANSWER 
 
The Draft State Plan used reported statistics. 
 
The State Plan will identify key priority areas for improving the quality of life for 
the people of NSW over the next 10 years.  The Government’s main priority 
areas in health, is to make long-term improvements in the health of the NSW 
community and quality of life. The Plan identifies the key priorities as: 
 

• Achieve national benchmarks in health service performance, particularly 
access to emergency departments and to elective and urgent surgery. 

• Reduce smoking rates, unhealthy alcohol consumption and the 
percentage of obese people. 

• Reduce avoidable hospital admissions of aged people and people with 
chronic illnesses.  

 

 



133. Why does the State Plan state that there has been a reduction in the 
number of patients waiting more than 12 months of 99%, when there are 
currently more than 2,000 people who have been waiting for one year or more for 
their surgery?  
 
ANSWER 
 
That statement is correct. The Draft State Plan is a ‘high-level’ document that 
defines the goals and outcomes that the Government and community together 
agree should shape public policy over the next decade.  
 
The State Plan will identify key priority areas for improving the quality of life for 
the people of NSW over the next 10 years.  The Government’s main priority 
areas in health, is to make long-term improvements in the health of the NS 
community and quality of life. The Plan identifies the key priorities as: 
 

• Achieve national benchmarks in health service performance, particularly 
access to emergency departments and to elective and urgent surgery. 

• Reduce smoking rates, unhealthy alcohol consumption and the 
percentage of obese people. 

• Reduce avoidable hospital admissions of aged people and people with 
chronic illnesses.  

 
 

 



134. In the draft State Plan you say that under your Government, “more people 
are aware of the dangers of binge drinking”. If this is the case, why has the 
amount of people who consume risky to high-risk levels of alcohol increased over 
the past 5 years?  
 
ANSWER 
 
Statistics from the NSW Health Survey Program show that risk drinking has 
declined by over 7% over the last four years 
 

 



135. As part of the Draft State Plan, you will be holding 25 community 
consultations forums across New South Wales. How many of these forums are to 
be held in Regional/Rural areas?  
 
ANSWER 
 
Please refer to the information provided in the answer to Question 110.  
 
 

 



136. What were the motivations behind holding the forums in these areas?  
 
ANSWER 
 
Please refer to information provided in the answer to Question 110 
 
 

 



137. Did the decision to hold community consultation forums in the areas of 
Bathurst, Campbelltown, Singleton, Newcastle, Broken Hill, Tamworth and Coffs 
Harbour have anything to do with their standing as “marginal”?  
 
ANSWER 
 
Please refer to the information provided in the response to Question 110. 
 
 

 



138. Why was the decision made not to hold any consultations in Lismore and 
the Northern Rivers Area?  
 
ANSWER 
 
A meeting was held in Tweed Heads, which is in the Northern Rivers Area, as 
defined by the Department of State and Regional Development. 
 
The locations of the 31 meetings were chosen to best geographically cover the 
State based on advice by the Regional Co-ordinators.  
 
Of the initial 31 meetings, 12 were in the Sydney area, 3 in the Outer Metro area 
(Wollongong, Gosford and Newcastle) and 16 were in the rest of the State. This 
over representation of the rest of the State (in terms of population represented) 
was done to reflect the greater distances that invitees living in rural areas may 
have to travel to attend a consultation meeting.  
 
Community feedback on the State Plan is available on the website at 
http://www.nsw.gov.au/stateplan/page4.aspx?page=4 
 

 



139. Why are the only participants in the community consultation forums 
politicians, experts and community leaders?  
 
ANSWER 
 
10,600 randomly chosen community members were invited to take part in the 
community consultations.  
 
 

 



140. Which Minister is directly responsible for the operation of the NSW Major 
Events Board and the Major Events and Strategies Monitoring Unit?  
 
ANSWER 
 
The Major Events Board reports to the Premier.  The Major Events Unit is part of 
the Department of State and Regional Development and reports to the Director 
General, Department of State and Regional Development. The unit supports the 
Major Events Board. 
 
 

 



141. What is the annual operating cost of the Major Events and Strategies 
Monitoring Unit? How many people are employed in this unit and what are their 
annual salaries? How much international travel expenditure did this unit incur in 
financial year 2003/04, 2004/05 and 2005/06.  
 
ANSWER 
 
The Major Events Unit budget was $2.77 million in 2005/06.  
 
It received $1 million supplementary funding to support the inaugural A1 Grand 
Prix of Nations at Eastern Creek International Raceway in November 2005. 
 
Four people are employed in the unit---a Director (Senior Officer 3), an Executive 
Officer (Grade 12) and two project officers (one at grade 7/8 and one at grade 
5/6). 
 
International travel expenditure is reported in the Department’s annual report. 
 
 
 

 



142. Is the Sydney Convention and Visitors Bureau or the NSW Major Events 
Board the lead organisation to seek to bring conferences and other major events 
to NSW?  
 
ANSWER 
 
The Sydney Convention and Visitors Bureau is the lead organisation responsible 
for the attraction of conferences.  
 
 

 



143. How often does the NSW Major Events Board meet?  
 
ANSWER 
 
Monthly (except January). 
 
 

 



144. How are members appointed to the NSW Major Events Board?  
 
ANSWER 
 
Members are appointed by the Premier. 
 
 

 



145. Does the NSW Major Events Board have a budget allocated to it to pursue 
bids for conferences or other major events?  
 
ANSWER 
 
The Major Events Board budget covers employee-related and general 
operational costs plus event development and research, event bids and financial 
support for events. 
 
 

 



146. If so in what budget allocation is this funding accounted for?  
 
ANSWER 
 
The budget allocated to the Department of State and Regional Development. 
 
 

 



147. For what projects is the major events budget used? Where does the money 
go apart from projects? Can a detailed budget and allocation of funds be 
provided?  
 
ANSWER 
 
See question 145 
 
 

 



148. How much was spent thorough the NSW Major Events Board in 2003/04, 
2004/05 and 2005/06 bidding for major events or conferences for NSW? How 
many events did this bidding entail? How many bids were successful? Name 
these successful and unsuccessful events?  
 
ANSWER. 
 
Financial contributions through the Major Events Board are only one element of 
the overall process for winning events for Sydney.  Factors such as proven ability 
to host an event, population base, access to business particularly relating to 
sponsorship base and importantly world class facilities and amenities.  On this 
basis, NSW has been very successful in winning a range of conferences, 
business and sporting events well into the future. 
 
In 2004/05, the Major Events Board contributed to the bid by Scouts Australia 
and the Sydney Convention and Visitors Bureau for the 2011 World Scout 
Jamboree, Conference and Youth Forum. 
 
The jamboree was awarded to Sweden and the conference/youth forum to Brazil. 
 
In 2004/05, the Major Events Board also contributed to World Youth Day 2008. 
 
In 2005/06, the Major Events Board contributed to two successful bids--- 

 
• the 2010 World Conference on Women and Sport 
• World Youth Day 2008 

 
Total bidding costs by the Major Events Board were $77,275. 

 
 
 
 

 



Questions from Ms Cusack  
 
149. Did Robert Griggs receive a voluntary redundancy payment?  

 (i) For what period of service and with which agencies was the 
redundancy payment calculated?  

 (ii) What was the value of the Voluntary Redundancy payment?  
 (iii) Given Mr Griggs served as a temporary employee was he 

entitled to receive voluntary redundancy? If not who authorised 
the payment and why was it paid?  

 
ANSWER 
 
This question should be addressed to the Minister for Gaming and Racing as the 
employment arrangement was with the former Department for Gaming and 
Racing. 
 

 



Questions from Ms Rhiannon  
 
150. Has Mel Gibson accepted the invitation, reported in AsiaNews [at 
http://www.asianews.it/dos.php?l=en&dos=59&art=3896] issued by Cardinal 
George Pell to stage a re-enactment of the Crucifixion during the 2008 World 
Youth Day?  
 
ANSWER 
 
The organiser of the World Youth Day Sydney 2008 is the Archdiocese of 
Sydney. 
 

 



151. How much of the $2.4 million budget allocated for World Youth Day will be 
allocated for a re-enactment of the Crucifixion?  
 
ANSWER 
 
Nil 
 

 



152. In light of the drink driving charges that Mr Mel Gibson has incurred so you 
think he is an appropriate role model for World Youth Day?  
 
ANSWER 
 
The organiser of the World Youth Day Sydney 2008 is the Archdiocese of 
Sydney. 
 

 



 
 
 
 

 


