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For the purposes of this Plan it refers to both actions and
programs (programs are longer than one year)

10-year Plan meeting Department of Local Government
requirements

Plan containing the business focus of Council Directorates

. Community and Cultural Plan 2011

10-year Leichhardt Employment and Economic Development
Strategic Service Plan

Development Control Plan 2000

Dementia friend'lyi_

Department of Local Government

For the purposes of this plan, a focus area relates to a maj‘or
activity, function or area of responsibility of Council which has
an impact on older people in the community

Instruction to assist application of a procedure

Healthy Ageing’ Plan

Integrated Transport Plan 2012

Key Service Area, Leichhardt 2025+: being Community
Wellbeing; Accessibility; Place Where We Live and Work; A
Sustainable Environment; Business in the Community;
Sustainable Services and Assats

_The Leichhardt Accéss Plan

The principal long-term strategy document for the organisation,
providing overarching direction for the entire organisation

Local Government Area
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10-year Plan meeting DLG requirements

place_ plans for particular and larger urban areas, in
coordinating the performance and requirements of multiple
individual development parcels, access, public infrastructure
installations and public domain provisions. Master plans may
pertain to special areas, development precincts, waterfront
areas, town centre precincts and others. They typically define
open spaces, building envelopes, access systems and staging
provisions, along with more detailed performance dimensions
of well- de5|gned urban areas.

The big picture results that Counc:|l and the communlty would
like to achleve

More. detalled than objectives, cutcomes focus on the end
result of the HAP rather than addressing how to get there

Pedestrian Access Mobility Plan

Public Art Policy

4-year to 10-year time span

Guiding principles governing the agreed course of action

Sets out guidelines, documents and the process required to
| achieve the agreed course of action

j Asset Management, Financial Plan and Workforce Plan under
| the DLG guidelines

Healthy Ageing Plan 4-year Service Delivery Plan

Senior Management Team comprising the General Manager,
the Directors, the Manager Legal Services, the Manager
Human Resources, Group Manager Community and Cultural
Services and the Manager Communications

World Health Organisation
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Part 1: Overview

1.1 Introduction

Our population is ageing. While the population profile in the Leichhardt Local
Government Area (LGA) reveals a slightly lower proportion of older adults aged 65+,
than the State average (10% at the time of the 2011 Census vs 14% for NSW'), there is
an overall trend towards an increasing percentage of older citizens, consistent with
broader population projections: In Leichhardt in the period 2016 —- 2036, it is estimated
that the number of people aged 65 and over will double friom 7319 to 14,224 (12.4% to
21.3% of the population). For NSW more broadly, the numbers will increase from just
over 1 million people (14% of the population) in 2012 to 2.3 million (24% of the
population) in 2050. At that point, for the first time, there will be more people aged 65
years and over in NSW than there will be children under the age of 15. Leichhardt will

reach this position earlier with the number of people over the age 'of 65 exceeding those
under the age of 15, in the period 2026 to 2031,

The ageing of the population has implications for how we design our communities, -
deliver our services, plan our transport and infrastructyre and develop our workforces.

The increase in the number of seniors in the LGA and the extended period of time spent
in retirement for many of this cohort, signals a time of opportunity. Our community can
benefit from the wisdom and experience of these elders as seniors participate as
volunteers in community development and strategic planning activities. -

There is a strong sense of community in the suburbs that make up Leichhardt LGA
created through the involvement of active residents. There is also a long history of
community activism across the mu_hic_ipality, which has protected the history and
amenity of the area, while drawing the community together.

The Leichhardt Seniors Council actively work as a catalyst for creative change, drawing
to Council's attention strategic issues related to older people. As a partnership and Co-
ordination group, they advise Council, and create programs for seniors such as the ‘Not
So Young Ciub’ that includes a monthly presentation on relevant topics of interest to
seniors alongside opportunities for social interaction. The Seniors Council is currently
investigating models of community health and wellbeing and networking for social
support that could be adapted to the local context, drawing on models such as t'he
Burbank Artists’ Colony and the development of Men’s Sheds.

1.2 Healthy Ageing

Research tells us that people will continue to be healthy and active as they age if they
remain connected to their families and communities, participate in meaningful activities,

' 2011 Census data

Leichhardt Muhitiipal Council ~Healthy Ageing Plan 7



engage in lifelong learning; engage in creative expression, remain physically active and
access support to remain independent and exercise choice in their daily Iives

optimizing opportunltles for health parﬂcrpatlon and security in order to enhance quality .
of fife as people age’ allowing people to ‘realize their potential for physrcal social and
mental wellbeing throughout the life course™.

Leichhardt Coungil is strongly committed to connecting people to each other and
connectlng people to place, building community strengths and capabilities, enlivening
the arts and cultural life and promotmg health and wellbelng for all its: crtlzens mcludlng
Strategic Plan Lelchhardt 2025+. Thls is the overarch_mg ptannlng document which lays
out the longer-term strategic directions for Council and to which 10 year sirategic
service plans such as this Leichhardt Healthy Ageing Plan (HAP) relate, Other 10 year
strategic plans are the Community and Cultural plan, the Integrated Transport Plan, the
Long Term Financial Plan, Environmental Sustainability Strategy, Employment and
Economic Development Plan and the Local Environment Plan (LEP). The HAP is
underpinned by a 4-year Service Delivery Plan (2015-2019) which is in'Part 2 of this
document. ' :

Leichhardt 2025+ has two sociat goals expressed in Key Service Areas? .

The first Key Service Area is Community Wellbeing.

Community Wellbeing

“A Leichhardt community that is equrtable cohesive, ‘connected, caring, drverse heafthy,
safe, culturally act:ve creative and mnovatlve and has a strong sense of belonging and
place.” '

The community wellbeing goal mcludes the objeotlve' “community strengths and
capabilities are developed”. Amongst the strategies to achieve this objective is:

“Develop and implém‘ent a healthy ageing strategy.” This document is that strategy.

The second Key Service Area is Accessibility.

Accessibility

“Easy access for people, services, information and facilities that promotes the amenity,
health and safety of the community and that reduces private car dependency for all
travel”,

? World Health Orgamsatlon Active Ageing: A Policy Framework. 2002 Geneva: World Health
Organisation.

* §ocial Goals Leichhardt 2025+
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There are close synergies between the Leichhardt Access Plan (2’01 4 -2017) (LAP)
and the Healthy Ageing Plan. While improving accessibility enhances quality of life for
the whole community, older people in particular will benefit directly from increased
accessibility. Not only is there a higher proportion of people with a disability in the older
age groups, but older people generally are impacted by variables such as declining
mobility This means that many of the actions proposed in the LAP are also actions

are not repeated in this plan, but have been listed for cross- referencmg in Appendlx 1.
Actions in the Reconciliation Action Plan have not been re-listed, however underpin
respect for the role of Elders across the community, and valuing the Ieadersh|p and
wisdom of cultural custodians. .

1.3 How this Plan was developed

How was the Plan developed?

The Service Delivery-P3ian (Part 3 HAP) is based on an extensive evidence and
methodological foundation including:

e Review of relevant Council plans:
. Leichardt 2025+
Leichhardt Access Plan 2014-2017
o Public:Art Policy 2014-2018
o Asset Management Plan 2013-2017
o Employment and Economic Development Plan 2013-2023
o Pedestrian Access and Mobility Plan (PAMP) 2013
o]
<
O

o 0

Reconciliation Action Plan 2013
Integrated Transport Plan 2012-2022
Community and Cultural Plan 2011-2021
o Community And Cultural Assets Audit 2009 -
Evidence review of the positive impact of participatory arts for older people
¢ Engagement with the Seniors Council, including review of Meeting Minutes and
Seniors Council review of the draft HAP Service Delivery Plan
¢ Community engagement :
o "Wellbeing, Play and Health” communlty consultation held
23 July 2014
o “Planning Ahead” commun;ty consuitation held 18 August
2014
o Speoiﬁc HAP stakeholder forum held on 9 September 2014,
¢ Key staff engagement: Senior Council Offjcers on the HAP Workmg Group
(lmplementatlon Group)
e Internal staff consultations
e Implementing recommendations from Council resolutions:

Leichhardt Municipal Council ~Healthy Ageing Plan : 9
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Resolution C561/12

1. That Council proceeds to develop a Healthy Ageing Strategy aligned with the

Commumty and Cultural Plan

2. That the Council development of the Healthy Ageing Strategy be informed by:
a. Developing a partnership with the health sector to progress demographic and
action research in order to better understand the needs and priorities of older
people in Leichhardt
b. Undertaking pilot programmes in the action research phase of the strategy
development, expanding opportunities for socially isolated and vulnerable older
resndents W|th programmes such as
services, the non-government sector and community sector, and local
business to serve as a social and respite function for people with
dementia and their principal carer
ii. Piloting an affordable fitness and wellbeing program for older residents -
that addresses a gap in current service provision
iii. Proceeding to locate a suitable’ facility to host a Men's Shed enabhng
lifelong learning and social interaction for participants

3. The staff liaise with the Seniors Council and also report on the current
practices and how the above recommendation fits within these parameters

CSC Resolution 56/13

2.2 That Council supports continued. resea_rch into the provision of effective active
ageing programs that meet the future needs of the community.

CSC Resolution 57/13

That Council receive and note the presentatlon on the development of Leichhardt's
Healthy Ageing Strategy.

Council Resolution C19/14

1. That Council's Ageing in Place Strategy, currently under development,
consider the specific needs of people living in our community with dementia

2. That Council Officers liaise with peak bodies such as Alzheimer’s Australia to:
a. ldentify relevant research and data
b. Identify best practice from eisewhere in Australia
c. Determine what changes could be made at a State and/or Commonwealth
level in relation to relevant legislation, regulations and codes regarding noise,
to protect the amenity of those living with dementia in the community

10



3. That in the context of 1 and 2 above:
a. Council raise relevant issues and actions with SSROC and Looal
Government NSW
b. Counoll lnlt:ate joint meetings - with peak bodles and relevant government

reform
¢. Council Officers identify what public awareness / community education
campaigns could be run by Council in the Leichhardt LGA

‘Council Resolution 488/14

That this Notice of Motion ( Age friendly communities supporting the Healthy
Ageing Strategy) be referred to the Seniors Council for consideration and
comment and a response be reported back to Council.

1.4 Legislation and Policy Context for the Leichhardt HAP

_ The |mportance ofa Healthy Agemg Plan (HAP) for Leichhardt Council is relnforoed by
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The NSW Government’s NSWAgemg Strategy takes a "whole of government”
approach to the development of actrons to respond to the agelng of the populatlon The

considers objectwes and aot:ons relatlng to seniors, people in the mlddle years of therr
life and the overall trend to an ageing population. :

Both the NSWAgemg' Strategy itself and the strategy s Imp!ementation Plan contain a

recognises that the foundatlons for healthy ageing are put in place weII before an
individual reaches their senior years. It says:

“More people will enjoy later life if:

= Seniors lead active and rewarding lives and are valued members of the
community
- Adults make decisions that support their independence and wellbeing later in life
= NSW responds effectively to the challenges and opportunities of population
ageing+.”

Supporting actions for the NSW Strategy include action 4.3.3- Create age-friendly local
communities

4 NSW Ageing Strategy https:/www.adhc.nsw.gov.au/aboit us/stratecles/nsw ageing strateqviistrateqy
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Actions include:

“Explore opportunities to showcase local government best practice in age-friendly
environment design and implementation.”

“Include planning for an ageing population in local council community strategic
plans, for example, by including accessibility upgrades.”

“Support implementation of local urban design solutions to create age-friendly
communities, including benches, walkable pathways, clear signage, road crossings,
age-appropriate public exercise equipment, seats and shelter at bus stops and
accessible public toilets.” :

Action 434 Improve housing affordability and accessibility mcludes the action:

“Support well-designed communities that integrate housing, parks, open spaces
and community services and facilities to help people stay in the:r own homes as
they grow older.”

The WHO global network of age friendly cities and communities

The World Health Organisation (WHO) has created a Global Network of age-friendly
cities and communitiess - communities which are a good place for older people to live,
work and visit. Network members commit to a 3-5 year cycle of consuiltation, planning
and continuous improvement. Age-friendliness is described as an inclusive environment
that prorhbtes :the wellbeing health and quality of life of older peOple The domains

those important for acce55|b|hty for citizens who have a dlsablllty Lelchhardt Coundil
has mapped these domains to the Leichhardt 2025+ goals and: they have been used as
the basis for grouping strategies for the Leichhardt Council HAP.

The domains are:

»  Qutdoor spaces, streets and buildings
‘= Transport

* Housing

* Respect and inclusion

»  Social participation

=  Communication and information

»  Civic participation and employment

= Health and social services.

The Federal Government’s “Living Longer Living Better” age care reforms

The Federal Government’s reform package for aged care: “Living Longer Living Better*
announced in April 2012 aims to streamline and better integrate support services to

5 hitp://www.who .int/ageinglage friendly cities network/en/
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enable older people to remain at home for longer, stay connected to community, and
avoid early entry into higher cost residential care. The reforms include more home care
packages using new models of consumer directed care where older people can choose

who provides their services and what services they receive to' meet their individual
needs, a new Aged Care Gateway (hitp://www.myagedcare.gov.au) for centralised

information referral and assessment, and the new Commonwealth Home Support
Program (HSP) which commences 1 July 2015. CHSP absorbs the Home and
Community Care (HACC) program for older Australians. The Commonwealth
Government assumed overall responsibility for HACC from 1 July 2012. Some of the
programs for older citizens which are operated by Leichhardt Council have been funded
under the HACC program (Home Mainténance and Modification service and partial
funding of the Community Development Officer — Ageing, Disability and Social Inclusion
‘position). :

Dementia Friendly Communities

Alzheimer's Australia is spéarheading a campaign to create a dementia friehdly |
Australia and have receritly produced a guide to assist communities to become
dementia friendly.

The HAP stakeholder forum held on 9 September 2014 included a guest speaker
presentation from Brendan Moore, Alzheimer's Australia NSW who introduced the
‘concept of dementia friendly communities®. Whilst acknowledging the uniqueness of
each individual community and the importance of local solutions, key features of a
dementia friendly community are; .

* you can find your way around and feel safe

* you.can use local facilities e.g. banks, shops, cafes, cinemas, poét offices, health
and- social care services B

* you can keep your social networks e.g. friendships, local clubs & groups

» other people know about dementia and can support you

Underpinning the campaign is a desire to help people with dementia live with dignity
and to remain connected to their communities for as long as possible. Leichhardt
Council shares this vision. ' g

The guide describes a dementia friendly community as having the following
characteristics:

* A community where people are dementia aware, therefore helping to reduce
stigma and myths :

+  Health staff are educated aboutrdeme:ntia and freat people with respect and
empathy

° https://nsw.fiq_htdementia.orq.au/sites/defauIt/ﬁ!es/DementiaFriendIvGuide- Sept14 pdf
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- Retail and café staff kiow about dementia and are helpful and have a caring
attitude — basically good customer service

. Su'pport services are helpful and enabllng

« People living with dementia feel like they still belong to the community, their
social networks, their clubs, and importantly have a role to play

Leichhardt Council resolved on 25 February 2014 that the Leichhardt Healthy Ageing
Plan consider the specific needs of people living in our community with dementia.
Actions in the Leichhardt Healthy Ageing Plan which can contribute towards the
characteristics of a dementia- friendly community have been annotated with a
‘DF'symbol to indicate that they are dementia-friendly.

Creativity and healthy ageing

There is a growing evidence base which venfles the positive impact participative arts

" can have on the health and wellbeing of older people. A recent UK synthesis of
literature’ published between 2001 and 2011 highlighted a number of studies which
showed positive impacis on the mental wellbeing of participants, including increased
confidence and self-esteem, feelings of accomplishment, new skills/improved cognitive
functioning and enjoyment of iife Some more active art forms (dance singing)

fransform attitudes to older people, partlcuiarly when mtergeneratlonal events are
included in the festival. .

Local Government Integrated Planning Framework + changes to NSW planmng
legislation

“The Integrated Planning and Reporting Framework recognises that most communities
share similar aspirations: a safe, healthy and pleasant place to live, a sustainable '
environment, opportunities for social interaction, opportunities for employment and
reliable infrastructure. The difference lies in how each community responds to these
needs it aiso recognises that council plans: and policies should not exist in isolation and
various plans together, understand how they interact and get the maximum leverage
from their efforts by planning holistically for the future. All councils in NSW are now (as
at 1 July 2012) working within the Integrated Planning and Reporting Framework’.

4 Mental Health Foundation (2011) An Evidence Review of the Impact of Participatory Arts on Older
People, The Baring Foundation, London

8 Leichhardt 2025+ Strategic Plan

Letchhardt Municipal Council —Healthy Ageing Plan 1 4



Local Government NSW (LGNSW) - The Integrated Age-Friendly Toolkit
LGNSW has recently developed a toolkit in partnership with the NSW Office for Ageing

to assist and encburage all areas within a council to work together in planning for an
ageing population, especially in relation to the various components of the built '

environment.

1.5 Current council initiatives

Seniors Council and the designation of the Hannaford Centre as a community centre
with a focus on providing programs and activities for older people in the LGA.

The Hannaford Centre

The Hannaford Centre provides a range of affordable health and well- being programs
and activities catering to the needs of older residents. The regular program includes a
weekly community !unch,'dai:f_y exercise classes, handicrafts group, walking group, 7

Handy Person and Gardening Service _

Council offers a Handy Person and Gardening Service to assist aged residents and
people with a disability in the Leichhardt Council area with small handyperson jobs,
gardening and lawn mowing. The service is available to residents who receive full aged
or disability pension,

Home Maintenance and Modification Service
The Leichhardt Home Maintenance and Modification Service provides home
modifications, maintenance and adjustments for frail aged, peopie with disabilities and

their carers. Tenants of public housing and privately rented housing can be assisted
with work that is not their landlord's responsibility.

Leichhardt Munfci_pal Council ~Healthy Ageing Plan 1 5



The service aims o assist people with access, safety and independence in daily living
in their own home, or with a carer, and the services include: :
» Modification - Installing ramps, handrails, hand-heid showers, widening doors,
correcting bench heights, removing shower screens etc :
« Maintenance - Fixing doors, windows, fences and gates; carpentry repairs and
single storey gutter cleans; basic gardening, lawn mowing and yard cleans
= Maintenance - Securing rugs, cords, door catchers, curtain rails;modifying
furniture _
= Advice - Advice on home maintenance and modification concems and referrals
to other agencies if extra assistance is needed for plumbing, electrical and
smoke alarm requests. :

Community t:ansbort

Community transport in.the Leichhardt area is provided by Leichhardt Marrickville
Community Transport Group. The service aims to address the transport needs of
people who cannot use, access or afford, public or private transport including transport
for frail aged, people with disabilities and their carers. To supplement this service and
provide transport access to a broader demographic, Council is initiating a free shuttle
bus service within the local government area that will link residents to key facilities, such
as the Leichhardt Park Aquatic Centre, key sefvices such as Centrelink and

connections to other transport modes.
Other programs and activities

= Dementia Café
» NSW Seniors Week activities

1.6 Council supported activities

« Healthy Older People Eating (HOPE) lunches

= The Not So Young Club- a monthly initiative of the Seniors Council which
provides a luncheon and a regular guest speaker -

» Inner West Carers Week

« Inner West Multiculturai Dementia Forum

» Grandparents Day

Council also supports a variety of one-off and annual activities through its grants and

fee waivers program such as Alzheimer’s Australia Memory Walk and the. COASIT
History Group.

Leichhardt Municipal Councii —Healthy Ageing Plan - . 1 6



1.7 Proflle of Lelchhardt LGA

General : ;
The Gadigal and Wangal peoples of the Eora Nation are the traditiOnaI owners of the

' Balmaln Balmaln East Birchgrove, Lelchhardt Lllyf' eid and Rozelle (see Flgure 1).

Fig.1: Map of the Lei hhardt LGA

E S ELE R PR

Leichhardt LGA is bounded by 17km frontage to Sydney;Flarbour and Parramatta River.
The southern boundary follows Parramatta Road, one of Sydney’s principal road
transport corridors. Victoria Road, another of Sydney’s pnnc;pa! road transport

corridors also passes through the LGA::

Overall Population

At June 30 2012 the population of Lelchhardt was estimated to be 56,288°, with an
average annual growth rate of 1.3% over the 5 years previous. Workforce data indicates

® Australian Bureau of Statistics April 2013
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that approximately 17,814 people work in Leichhardt LGA. Leichhardt has a high
population density, with 6,110 people per square kilometre'.

Table 1 below gives an overview of the local population relative to the population
distribution in NSW and Australia. '

52,198 - 6,917,658 -

27469 526 3508780 507 10873704 506

Table 1: Local population relative to the population distribution in NSW and Ausfralia, ABS 2011
Of the total population in the Leichhardt LGA, the proportion of males at 47.4% is
slightly less than the overall NSW (49.3%) and Australia (49.4%) populations. The
proportion of females at 52.6% is slightly higher than overall NSW (50.7%) and
Australia (50.6%). There are fewer Aboriginal and Torres Strait Islander people at 1.0%

compared with 2.5% in NSW and Australia.

Age of the Population

Leichhardt has a diverse age prdﬁle, with increasing numbers of families with children
and older people. Over the last ten years the LGA has become an attractive place for
young professionals seeking to raise their families. in this time, the LGA’s residents
have also become older, with both the proportion of residents aged over 60 years and
the LGA’s median age increasing, in line with broader national trends.

Table 2 below gives an overview of the age distribution of the local poputation relative
to the population distribution in NSW and Australia. :

4,296 82 458,736 2 66 1,421,050 6.6

AR e

10 -Aus_tralian Bureau of Statistics Census 2011 _
http://www.censusdata.abs.gov.aw/ausstats/abs@.nsf/L ookup/2901 .OCha_Qter'4730201 1
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1,741 3.3 439,168

1,371,054 6.4

449,685 6.5 1460673 6.8

468,336 775

A

1,453

483,502 1,542,879

469,024

390,678

237,362

708,090

436,936

150,724

P

Table 2: Age distribution of the local
ABS 2011 -

population relative to the populafion distribution of NSW and Australia,

The median age of people in Leichhardt is 37 years, which is consistent with the rest of
Australia. Children aged 0-14 make up 16.8% of the population, when compared to just
over 19% for the rest of Australia. People aged 65 years and over make up 10.3% of
the population, which is less than the overall NSW (14.7%) and Australia (14%).

Place of Birth, Ancestry, and Language

Fewer people in Leichhardt were born in Australia (65.3%) compared to the total
Australian population (69.8%). With respect to ancestry, in Leichhardt 25.9%, are of

English ancestry, 21.0% Australian, 11.1% Irish, 7.6% Scottish and 4.7% italian. See
Table 3. :

Leichhardt Municipal Council =Healthy Ageing Plan 1 9



In regards to language spoken at home, 79.4% speak English. Other languages spoken
at home include ltalian (3%), Greek (1.4%), Spanish (1.0%), Cantonese (0.8%) and
Mandarin (0.7%). : K :

2,151,788 24.2 7,238,533 25.9

210 2217188 250 7008485 254

7,958

114 661208 74 2087758 7.5
5401 76 5a8s10 60 1792622 64
3,367 4.7 246,158 = 2.8 916,121 3.3

Table 3: Ancestry, top responses, for Leichhardt LGA, ABS 2011

Ageing and Need for Assistance

As people get older, their experience of disability increases. In addition, age related
conditions can lead to older people requiring assistance with everyday types of activities,
ranging from household chores and property maintenance, to using transport and

paying bills, regardless of whether the person is‘considered to have a disability.

In 2012, the ABS Survey of Disability, Ageing and Carers (SDAC) found that around
42% of older people (65 years or older) needed assistance with at least one activity
because of disability or age. Assistance was most commonly needed for health care
tasks (25%) and property maintenanice (23%). '

Looking at core activity need for assistance (self-care, mobility or com munication), table
4 below shows thata person’s need for assistance increases rapidly once they reach
their mid-70s. By the age of 85, more than half the people of this age require assistance
with a core activity of living. This data uses 2011 ABS Census data for the Leichhardt
LGA and shows a total of 1012 people needing such assistance. ' -

" hitp:/fwww.censusdata,abs.gov.aw/ausstats/abs@ .nsf/l ookup/2901.0Chapter20802011
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1,012 ' 3,958 416 5386

Table 4: Core activity noed for assistance by age in Leichhardt LGA ABS 2011

Employment and Income

The median personal income in Leichhardt LGA is considerably higher when compared
to the overall population in NSW and Australia ($1086 per week compared to $561 -and
$577 respectively). However, the average income of older residents of Leichhardt falis.
rapidly as the proportion in the workforce falls, settling down after the age of 75 at
around $450 per week. . '

= About a third-of those aged 75+ are on fow incomes (under $300 a week). These
would most likely be single age pensioners |

= Half of those aged 75+ are on middle incomes ($300-$800 a week), but most of
these are at the lower end of the range, on pensioner couple incomes ($300-400)

" Athird of those aged 65-74 are on high incomes ($800+ a week), but this falis to
onein 9 aged 75-94, and 1 in 14 aged 85+ ' :

Figures supplied by Centrelink indicate that as at July 2014 there are 7573 people in the
LGA on the age pension of whom 48.1% are from a multicultural background. In _
addition, there are 1264 people who have a Seniors Health Card, of whom 34.2% are
from a multicultural background. o

\Iolunteeri:n'g

As can be seen by Table 5, there is an overall volunteer rate of 19% across all age
groups. The number of vblun‘teers (2038) over 55 years of age demonstrates the
importance of the contribution of seniors to community wellbeing.

Leichhardt Municipal Council —Heaithy Ageing Plan ' 2 1



8,112 19%

Table 5: Raies of volunteering by age

Living arrangements

From the age of 55 years, as residents get older, the proportion of people living alone
rises. By the age of 85+ almost half of this age group are living alone.

Future trends

An analysis undertaken of projected populatlon change by age group within the
Leichhardt LGA from 2016 to 2036 in five year cycles is provided in Table 6 and Table
6: 2016-2036 projected population growth Leichhardt LGA x age below'. Table 8 shows the

changes specuﬂcally for those aged 65 and over.

aged 65 and over will increase from 12.4% to 21.3% and roughly doubie i in number from

7319 to 14,224 people. -

3984, 3782 3,564 3382 3,307
6712 7256 6,680 6489 6203
1877 2773 3,816 3334 3,259

n”:zézé T

© 2607

9551 8713 7,896 7930 8,953
11690 RN - aq' T 8953 e - 19
9012 10353 10517 6706 9,032
4589 5379 5,475 6242 7.715
w3 28100 3648;:_: oase 4T
807 913 1034 1408 2032
59,060 61,944 64214 65,05 66,854

12 ggurce: The Public Practice: Making sénse of the Census (2013) Demographic analysis of older

residents of Leichhardt 2011

Leichhardt Municipal Council ~Healthy Ageing Plan
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Table 6: 2016-2036 projected population growth Leichha:rd,t LGA x age

6.7% 6.1% 56% ' 5.14% 4.9%
11.4% 7% 104% 9.9% 9.4%
3.2% 45% 59%  5.1% 4.9%
A4% _  42% 52% _ 64% 5.4%
. 16.2% 141% _ 123%  12.0% 13.4%
198% _ 17.2%  152% 13.6% 12.1%
15.3% _16.7% 164% 14.7% 13.5%
10.6% 11.3% 13.2%  14.9% __151%
7.8% 8.7% _ _85% - 9.5% 11.5%
3.3% 4.1% 57% 66% _  6.7%
1.4% 18% 6% 21% _ s0%
100% 100% 100% __ 100% ___ 100%

Table 7: 2016-2038 projected % population growth Leichhardt LGA x age

i LA H S )

8802 10157 11996 14224

12.4% 14.2% 15.8% . 18.2% - 21.3%
Table §: 2016-2036 projected changes in the Leichhar_df LGA population aged 65 a:ncl.over:

1.8 Needs and Opportunities )
The statistics reveal some significant aspects about older peopie who live in the
Leichhardt LGA; :

® Amongst those aged 65 years, 42% will need assistance with at least one activity
because of age or disability (SDAC) '

¢ Core activity need for assistance rises rapidly with age from 8.4% at 65-74 years,
through 25.3% for those aged 75-84 to 53.1% for those 85 years or older. (ABS

Leichhardt Municipal Council =Healthy Aggfing Plan 2 3



2011) At the time of the 2011 Census; this represented 1,012 older individuals in
the Leichhardt LGA

While over the last ten years there has been an increase in the number of
families with children, in this time the residents have also become older, with
both the proportion of residents aged over 60 years and the LGA’s medlan age
increasing

The ageing of the population profile will continue with the proportion of people
aged 65 and over increasing from 10% in 2011 to. 21.3% in 2036

The actual number of individuals aged 65 and over is likely to double by 2036
from 7319 to 14,224 -

As people age, their income falls and they are more likely to be living alone
Combined with the growth in the number of older people, this means that the
median income of the LGA is likely to fall and there will be a greater number of
people in single person households -

1.9 Principles

The LeicHhardt Healthy Agé:i:hg Plan has adopted the principles contained in the NSW
Ageing Strategy

1.

Local declsmn-makmg and partnershlps local decision-making is likely to
generate the best responses to ageing in communities, particularly when it
involves those people most affected by these decisions.

Older people’s rights and autonomy — older people know what is best for their
own lives and have the right to make decisions on their own behalf.

Personal responsibility — older people should be encouraged and supported to
take personal responsibility for their own ageing which will contribute to their
long-term wellbeing and independence.

High quality, timely and equitable services — older people deserve high quality
services when they need them. Services should be focused on customers and
help people be as independent as possible.

Engagement and accountability — the community should be actively involved in
ageing issues and (local) government should be accountable for delivering its
work.

Leichhardt Council beheves that healthy ageing should be approached from a holistic
perspective involving the _whole community.

1.10 Objectives

Table 9 following provides an overview of the WHO focus areas mapped to the
Leichhardt 2025+ goals and the objectives which have been identified by Council as
contributing to each of these goals.

Leichhardt Municipal Councii ~Healthy Ageing Plan . 2 4



.Strategies for each of these eight focus areas and thé .specific actions which will support
- their achievement are outlined in Part 3, the Service Delivery Ptan.

1 Respectand 1.1 Older people are valued and there is public
inclusion recognition of their contribution '

1.2 Older people are listened to and respected by
the community

1.3 Intergenerational activities are undertaken
14 The community helps its older citizens

1.

rgetedior olde

3.1 - Transport is age friendly, including affordable,
reliable and frequent public transport, appropriate
community transport, accessible taxis, good road
infrastructure and adequate well located parking

5 Housing 5.1 There are appropriate, affordable and well
located housing options close to setvices and shops for
older people

5.2 Housing design meets people’s needs as they
age

7 Comlmunicq_t!on 7.1 Council and community information is timely,
and information easy to understand, easy to find, in a language which is
understood and in accessible formats.

7.2 The content of information and communication
meets the needs of oider people

Leichhardt Mu:nicipal Council —Healthy Ageing Plan 2 5



 Table 9: Key focus areas contributing to a comprehénsive approach to healthy ageing mapped to Leichardt
2025+ - -
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Part 2: About the Service
 Delivery Plan
2.1 What is the Service Delivery Plan?

The Service Delivery Plan (Part 3 of HAP) will assist in the delivery of the Community
Strategic Plan Leichhardt 2025+, Leichhardt 2025+ is Council's long-term Community
Strategic Plan. Its vision for the Leichhardt LGA is “a liveable and sustainable
community”.

The Service Delivery Plan describes the strategies which Council will addpt over the
next four years to implement the Healthy Ageing Plan.

The development of Leichhardt's Healthy Ageing Strategy is listed as an action in the
Leichhardt Community and Cultural Plan 2011-2015 under OUTCOME 5.1 Residents
in the Leichhardt Local Government Area have a strong sense of health and wellbeing.

The HAP describes how Council, along with other stakeholders in the community, will
adopt an integrated approach and maximise opportunities to promote healthy ageing
across the scope of Council's work. The HAP defines actions that relate specifically to
the areas the Council directly controls, areas Council can influence and areas that are
of concern to Council. '

The Service Delivery Plan (Part 3 HAP):

» Outlines the specified Objectives, Qutcomes and Strategies that will direct
Councif's work over the next four years _

¢ Outlines the actions, activities and programs that Council will undertake over the
next four years in partnership with the community

¢ Identifies the responsibilities and resources required to implement the HAP over
the next four years

How will Council manage and monitor the Plan?
The HAP Service Delivery Plan 2015-2019 supports Councii to work in a new

Each action outlined in the Service Delivery Plan has a deiegated_Cwncil Officer
(General Manager, Director, Manager, Team Leader or Officer) responsible for
managing and monitoring its implementation. .

Monitoring of the Plan will include an annual review undertaken in consultatiors with the
Seniors Council and reported to Council.

Leichhardt Municipal Gouncil ~Healthy Ageing Plan 2 7



Measuring the Service Delivery Plan’s success

Council will measure how well the overall implementation of the Plan has been
achieved by:

e The number of key tasks undertaken/implemented within the agreed timeframe

e The number of public awareness initiatives undertaken to promote greater
understanding of the needs and contributions of older people

e The number of dementia friendly measures undertaken/implemented

e Increased level of participation of older people in Council’s programs

Leichhardt Municipal Council —Healthy Ageing Plan 2 8



2.2 How the Service Delivery Plan works

Focus Areas and Objectives: the Service Delivery Plan’s framework
The table below shows the planning framework for the development of the actions.

Leichhardt Muniéipal Council —Healthy Ageing Plan
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When the Service Delivery Plan is finalised and adopted each Objective will have:

Outcomes (shown in Table 8)

Strategies and Actions (detailed in Table 8 of this Serwce Delivery Plan)
Priorities defined for each action _

The Council Officer responsible for each action;

The financial impacts on Council’s corporate budget

implementation years over the four-year period 2015/16 to 2018/19.

2.3 Resourcing the Service Delivery Plan
Background .

The next section of the Service Delivery Plan includes detailed strategies and actions o
for Council to |mplement to achleve the HAP service delivery plan outcomes for the next
four years. :

Key to the Action Plan tables

Highest priority — items that are:

4 » - essential to the successful implementation the Plan

e vital to the implementation of key integral ideas emerging
through the Plan '

2 Very important — items that local government other agencies, and
community partners need to malntaln or implement

3 ' Important —|mportant ite s that need to be addressed over trme

N|I addltlonal The actlon does not |mpact Councrl s corporate budget

1BD To be determrned - further research is required to estabilsh the costs |
mvolved

$ pa Per annum an ongomg actlon wrth a regular annual cost

$ The total cost of a one-off pro;ect with a fi xed trmeframe §

Table 10: Key to the Action Plan tables

Leichhardt Municipal Council —Healthy Ageing Plan 30
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Appendix 1

1A.2: Ensure
fooipaths, roads and

surtab_le for people with
a disability

1B:1 Undertake a
project to promote and
encourage adaptable
housing

Relevant actions from the Leichhardt Access Plan (LAP

.' 4. Offer a program on how to use mobrllty

scooter providers.

1 Set up ao |oternal worklng group to revrew“

and adaptable housmg in the LGA

1a. Review the PAMP data on accessibility
of kerb ramps and foot path condition to
identlfy priority improvements

scooters safely by linking with local mobility

onsider increasing the number of
accessible parking spaces in the Leichhardt
LGA by 15% above BCA standards

Council’s Development Assessment .
processes to better understand the access
needs of residents in considering approvals
for reasonable modifications to be made to
properties. -

3. Through the Supported Living Reference
Group, organise a seminar for local
developers to showcase, raise awareness
and educate about the benefits of affordable

Leichhardt Municipal Council =Healthy Ageing Plan



3A.1: Provide a waste
ollectlon serwce that
all peopte can use

3A.2: Ensure people
wrth_a dlsabmty and

opportunlty to use the
ervices offered by
Counoll '

Nil
N

BA.2: Link other
agencies/organisations
to achieve increased
access to transport

8.1.1> To ensure that
people with a disability
are able to use public
transport

- Council-ar

5b. Book annual training for customer
service staff to increase familiarity with the
use of the NRS. '

ore | 'ogram_optlons to foster greater
G nnecttons and provrsnon of

" 4. Provide an avenue to link together carers

for mutual support building on current
Carers Week initiatives and the advice of
carers,

1: Investlgate the rnsurance requirements .

t ' lection services to

- cross onto private property to collect the
- bins: for those residents who are not able to__

2. lnvestrgate the opt|on of lrght welght/easy
to use wheelie bins and recycling bins for
people who, because of their frailty or
disability, cannot use the standard bi‘n

'the Home Malntenance and Modtflcatlon
Service and the Lerchhardt Handyman and
Gardenlng Servu:e : B

1. Liaise with transport providers, including.
community transport agencies, public and
private transport across neighbouring LGAs
to establish a network of transport that is
seamless across council boundaries .

3. Approach State Transport Authorlty NSW*

to increase the number and rellablilty of -
' acoessrbte _buses that servrce the Lelchhardt _

3. Contlnue to |mplement the
recommendations identified in the Bus Stop
Audit 2010

Leichhardt Municigal Council =Healthy Ageing Plan
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