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Dear Madam Chair

| refer to your correspondence regarding the inquiry into the budget estimates
2006-2007 supplementary hearing on 23 October 2006, and your request for
further information in relation to one of the answers provided to a question
taken on notice.

Please find enclosed further details pertaining to Question 4.

| trust this information is of assistance.

Yours sincerely

John Della Bosca MLC

Encl.
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INFORMATION RE: INQUIRY INTO
THE BUDGET ESTIMATES 2006-2007

Q4. Costings for the operation of Nardy House

Further detail has been requested concerning the Department of Ageing,
Disability and Home Care’s (DADHC) costings, and a detailed budget
breakdown for each of the six staffing models.

In 2005, the Department developed six staffing models for the facility. The
annualised costings based on different staffing structures ranged from
$324,573 to $506,441. The service models were costed to provide 24 hour
respite 7 days a week, for four clients with high support needs. These models
do not include revenue generated by the purchase of respite by other service
providers.

The models have several additional shifts included for occasions of higher
support requirements. The staffing levels are consistent with those applied to
DADHC direct services. The employee related costs are based on the
relevant awards (Social & Community Services Employees (State) Award and
Nursing Homes, & Nurses (State) Consolidated Award). Operational costs are
assessed using information from an existing DADHC respite service adjusted
for non-government conditions.

Model 1

The Staffing structure is based on Community Services Workers and
assumes there is no appropriate day placement available at any time for any
client accessing respite at the facility (attachment 1).

Model 2

The Staffing structure is based on Community Services Workers and
assumes there is a day placement for one or more clients accessing respite at
the facility. In effect, this reduces the number of staff required to work on a
day shift when there is a reduced number of clients at the facility (attachment
2).

Model 3

The Staffing structure is based on an Enrolled Nurse supported by a
Community Services Worker. The model assumes there is no appropriate
day placement available at any time for any client accessing respite at the
facility (attachment 3).



Model 4

The Staffing structure is based on an Enrolled Nurse supported by a
Community Services Worker. The model assumes there is a day placement
for one or more clients accessing respite at the facility. In effect, this reduces
the number of staff required to work on a day shift when there is a reduced
number of clients at the facility (attachment 4).

Model 5

The Staffing structure is based on a Registered Nurse supported by a
Community Services Worker. The model assumes there is no appropriate
day placement available at any time for any client accessing respite at the
facility (attachment 5).

Model 6

The Staffing structure is based on a Registered Nurse supported by a
Community Services Worker. The model assumes there is a day placement
for one or more clients accessing respite at the facility. In effect, this reduces
the number of staff required to work on a day shift when there is a reduced
number of clients at the facility (attachment 6).

Preferred model

The Department’s current preferred service model is costed at $492,843 per
annum. This is the total net cost of the 24 hour 7 days a week model for four
clients with high physical support needs. Whilst this amount is not inclusive of
salary indexation, it is still well below the costings developed by the Nardy
House Committee. This model is inclusive of revenue generated by the
purchase of respite by other service providers (attachment 7).

The service model assumes that there is no appropriate day placement
available at any time for any client accessing respite at the facility. The model
has several additional shifts included for occasions of higher support
requirements. The staffing model allows a Registered Nurse to be rostered for
all shifts supported by a Community Services Worker. The staffing levels are
consistent with those applied to DADHC direct services. The employee
related costs are based on the relevant awards (Social & Community Services
Employees (State) Award and Nursing Homes, & Nurses (State) Consolidated
Award). Operational costs are assessed using information from an existing
DADHC respite service adjusted for non-government conditions.
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rn Region, Costed Service Model 1 - Centre Based Respite, Bega Valley

Description of Mode!

1 % Communiry Setvices

Assumce day

0
§07000
601100

B01300
EQ1400

£02300

£02700
602800
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613600
514000
gla100
614400
614600
614900
f16000
[26450
626100
28900
11000
§1110
611200
671300
611400
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411600
§15200
615300
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626800
B26800
626900
027000
627100
629510

vallable.
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Worker rostered on at all im

Addilwonal shills also filled by CHW.

JOHN DELLA BOSCA MLC

Attachment 1

Barte Buld ;“:’;:I‘::;: Buld

274467 0 $7e. 867
6071000 Salanios-Temp Agancy 19738 16,739 | Cagual rellef
601100 Snlaras-Fayroll Rel 171,647 17 657 |Includes ull 12 mths salary
501300 Qvamima 8,583 £,803 |5% of base selary
501400 Panalty Rates 44,986 4 BBG
602300 Payroll Tax 14,836 1¢,836 |5% of emp relaled costs
602700 Recrealion Leava 2303 2,303 |Leave loading only
E0REQ0 Workers Camp Insmca 363 12,393 |5% of emp related cozls

50,318 5,106
513600 Fees - Medica/Therapy 6,50 £ 050
614000 Stalonary-aff supp 528 528
814100 Telephonos - Mgkila Phones 132 132
614400 Pnnting-Biscr 220 2
614600 Postage & Fralght 165 165
614800 Oul of Pgk E-Non-FET 275 75
18000 Digabliky Alds 1,100 7,100
628650 Clganing-Wasia Dlap 20 20
828100 Talgphonas - Calls, Rental & Fax 2,200 2.200
828000 1T Expanass-Olhar 1,108 1H
611000 MY - Fualg & Qlla 1320 3320 |1 & Ford Transil
817100 MY - Snrvigas & Main| 892 692
811200 MV - Lease Gosla 6,667 £ 657
811300 MV - Reglsirarion 757 &
811480 MV . &TF Insurence 504 420
§11500 MY - Comprahansiva nsurance 1,000 1000
811500 MV - Qthar Expengas 218 PAL:]
B15200 Lease / Hire af Equipment 605 805
816200 Cullural&Racreanonal D A0
S15400 GrogEHouBahold llema 14 850 12 350
GZ34D0 Securiy Servicas 550 550
GZEE00 Claanng 1880 1650
E26800 Lhilies - Gu 000 390
GZGE00 Lilies-Elscineily 2420 2420
G27000 Uiilitee-Waler B25 825
627100 Local Gove - Rales&lCrg 1,650 1,650
BZWR10 MInor Fumlehlngsi=$5000) 1100 1,100
- Q -
411570 411570 Respils Faes 6,996 | | &3]
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Southern Region, Costed Serviee Model 2 - Centre Based Respite, Bega Valley Aftachment 2

Description ot Model

1% Cormmtnmy onal all imes, Addilional shifts also filled by i 1-2,
Fl

Assumca no day Vi al any rime.
Baww Buld ;‘: nlh;::'“::;” Bulid

P D) 313,048 0 31,046
601000 801000 Salanas-Temp AQency 23,052 20,082 |Casual raliaf
601100 501100 Salaries-Payroll Rei 200412 200,812 |Includes full 12 mihe salary
501300 401200 Overmime 10,041 10,041 |4% of base aalary
601400 601400 Fanaly Raloa 45,385 45,385
B02300 402300 Payroll Tas 16821 16,921 16% ol emp relaled cosls
602700 802700 Racraalion Leava 2884 ¢ 694 |Laava loading only
2800 602800 Workers Gomp Inamee 14,101 14,101 |5% of emp related cosis
U . 50,318 . &¢,1D6
612500 613600 Fuws - Medisa/Thermpy 6,080 £,050
614000 B14000 Stulionery-off supp 528 428
§14100 814100 Telephones - Moblla Phones 132 132
614400 814400 Prining-Discr 220 220
674600 614800 Poslaga & Frelgnt 165 16A
614900 812900 Cur of Pk E-Non-FBT 275 275
616000 G1G0O0 Qisabiity Aids 1,100 1,100
62650 625650 Cleaning-Waslo Disp 220 0
828100 626100 Telephonaos « Calls, Renlal & Fax 2,200 2200
628800 626600 T Expanses:Othar 1,188 1,188
£11000 B11000 MV - Fuglg & Qilg 3320 3320 11 x Ford Tranzil
E11100 611100 MY » Sarvicas & Malnl B2 692
611200 611200 MV - Loasq Cigsls 6,667 § 667
611300 811200 MV - Registmugn 757 &1
&11400 £17400 MY« CTP Insummnca 54 420
511500 §11500 MV« Comprahansiva Insurance 1,000 1000
B11600 811600 MV . Dihgr Expancas 8 k]
615200 816200 Lease ¢ Hira of Equipmant 605 605
15300 815300 Culwral&Recraatsnal 40 440
615400 (15400 Groc&Houashold Itams 14,830 14,850
622400 623400 Secudly Services B850 550
626600 626600 Cleaning 1,850 1,350
626800 626800 Uliltlas » Gas 980 290
626000 626800 Unhlies-Elpringity 2420 2,420
627000 827000 Ulliliss-Walgr - 425 325
627100 527100 Loal Govt - Ralaséirg 1,680 1,350
529310 623910 Minor Fumishings{<$8000) 1,100 1,100

- 0 -
211570 411570 Resplte Fans 6,996 | | B398
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rn Region, Costed Service Model J - Centre Based Respite, Bega Valley Attachment 3

Deserption of Model

It lilfed by C&

Bt Bulkd ::::::;:::;: Hulld

0 i 331,387 i 33 3e7
601000 801000 Salanes-Trmp Agancy 26,308 24,308 |Casual reliol
601100 801100 Salanes-Payroll Rel ) 202,203 2021203 )Includes fult 12 mlhs salary
601300 801300 Overlime 10115 10,115 |5% of basa salary
601400 601400 Fenally Ralas M7 5!-&17 .
602300 802300 Payroll Tax 17813 17813 |6% of amp relaled costs
602700 602700 Roeraalion Leave 2714 3 714 |Leave loading only
602400 GOZA0D Workams Coemp Inemdce 14,927 12,927 | 5% of emp related cosls
Op 50,316 . 5,166
13600 613800 Feex - MedicaTharapy 6,050 €.050
514000 G74000 Stationerysolf supp 528 58
6814100 514100 Telephonas - Mobils Fhonea 132 132
614400 514400 Prnings0iscr 220 20
614600 814800 Postaga & Fraghl 168 165
£14000 814800 Out of Pck E-Non-FBT 275 275
B1E000 814000 Disablity Aids 1,100 1,100
826650 620650 Clqaning-YWsse Dlap 220 220
G26100 628100 Talephonas - Calls, Rental & Fax 2,200 2,200
628300 828000 1T Expansas-Diher 1,188 1,188
611000 811000 MV - Fugls & Ol 33 3320 |1« Fard Translt
811100 811100 MV « Sorvicas & Majng 692 692
g11200 611200 MV « Loase Goglg E,867 & 667
811300 811300 MV - Reglsvalion 757 B
611400 811400 MV - CTP Insurange 504 420
B11500 B11500 MV - Comprehansiva Ingusance 1,000 1000
611600 811800 MV - Other Expansee 218 218
615200 815200 L=asz / Hirg of Equipiment 805 505
673300 615300 CulwmIaRacraalional LEN] 480
615400 B15400 Groc&Hoverhold llems 14,850 14,850
513400 623400 Sacyrity Services ) 550
G26600 B20500 Claaning 1,650 1,680
626600 B2EBAY UHNleE - Gas 990 390
626900 626000 Lilles-Eleetely 2420 2420
§27000 Y000 Unlilies-Water 825 825
627100 27100 Local Govl - Raee&Crg 1,650 1,550
529910 G20510 Minor Furnlahinge(~E6600) 1,100 1,100

- i} -
411570 411570 Raspite Fens i 6,996 | I
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hern Region, Costed Setvice Model 4 - Centre Based Respite, Bega Valley

PLO
601000
501100
601300
601400
602300
BOZ700
602800

QPCRA
613600
814000
614100
514400
614800
14900
G16000
B26650
824100
G26400

511000
611100
611200
611300
£11400
611500
611600
515200
515300
515400
623400
626600
826800
526000
27000
§27100
G29910

4115T0

Wi

g

Description of Model
14

501000 Saleres-Tamp Agency
601100 Saladea-Payrcll Ral
801300 Overlima

601400 Panally Rates

802300 Payroll Tax

802700 Racraalion Leave
002000 Workers Comp Ingmce

613600 Foes « ModicaThempy

814000 Suallonery-off supp

G14100 Telephionas - Moblle Phanes
G14400 Printng-Dlesr

S14000 Fos@Ege & Frelght

14500 Qul ol Fok E-Mon-FBT

216000 Disabillty Alda

626850 Cleaning-Waste Dlsp

§28100 Telephones « Calls, Ranlsl & Fax
626800 IT Expenses-Qlhar

417000 MV - Fuals & Oils

611100 MV - Zarvices & Maint
811200 MV - Laasa Coew

811300 MY - Reglsimlion

811400 MV « CTP Insurance
611500 MV - Comprahansive Insumnca
11600 MV - Qther Expansas
515200 Lapse / Hira of Equipmanl
§15200 Quitural&Racraatonal
15400 QrockHousshald ams
623400 Jecurity Seritas

525600 Cledaning

626800 Utlites « Gas

626800 Uliles-Elaeircity

827000 LN0Uas-Waler

627100 Local Govt - Ratea&Crg
625510 Minor Fumishings{=E5000)

411570 Respile Fees

0z 9230 24613

shifls fitled by W 1-2.

Baxs Bulld ch :IE:::?:;: Buld
375,367 [1] 271 36T
31,868 3,668
234 A48 2. b6
11,742 1742
54,567 51,562
20,290 20,200
3150 L 180
16,808 18,908
50.318 AL 106
6,050 £,050
520 528
132 132
220 220
185 168
275 275
1,100 1,100
220 220
2,200 2,200
1,188 1,188
3320 30
g82 652
6,867 fi 667
757 531
504 420
1,000 1000
i} 718
505 508
440 40
14,850 14,850
550 550
1,650 1,650
980 090
2420 2420
B25 B2s
1,650 1,280
1,400 1,100

. a -

] 6,996 | 6,26 |

JOHN DELLA BOSCA MLC

Attachment 4

Casual reliet
Ineludss Tl 12 mtha salary
5% of baze salary

6% of amp related cosls

Laave loading only
5% ¢F axnp relaled cosls

1 x Ford Transil
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Southern Region, Costed Service Model 5 - Centre Based Respite, Bega Valley - Attachment 5

Bamburd | SRl gy

0 A 404,302 a 40+,309
601000 FO1000 Salanes-Temp Agancy 35,530 30,990 |Casual reiiel
601100 501100 Salafes-Payrol Rol 245 574 241,874 |Includes full 12 mihs ealary
601300 601300 Qugrtime 12,254 12,294 5% of basge alary
601400 401400 Fanalty Rates 6,766 &€, 786
502300 BDZ300 PRyroll Tax 855 21,055 |5% of amp ralated cosls
502700 02700 Racragon Leave 1,200 2,289 |Leave lpading only
§02800 BOZB00 Workars Comp Inemce 13,212 1E.212 {5% of emp relaled cosls

50316 . B¢, 106

613600 13500 Faas - Medica/Thampy 6,050 £,050
514000 B14000 Slatonerysoll supp 528 G248
614100 814100 Telsphones « Mablia Phognas 132 132
g14400 614400 Prinling-Oiscr 220 220
514600 614600 Poslage & Fraighl 188 165
614300 514000 Out of Pk EsNon-FET 275 275
618000 516000 Dleabliity Aids 1,100 1100
626650 GZBB50 Cleaning-Wasts Disp 220 220
628100 025100 Telaphones - Calls, Renlal & Fax 2200 2200
628300 #28000 1T Expenees-Dthar 1,138 1188
611000 B11600 MV - Fyela & Olla 34020 3320 |1 x Fard Transit
611100 #11100 MV - Sarvicen & Maint 92 692
611200 &17200 MV - Lease Cosls 6,067 6,667
611300 G11300 MV - Registation 757 631
611400 11400 MY - CTP Insuranga 504 420
611500 E11500 MV - Comprahonsiva Insurance 1,000 1,000
§11600 E11600 MV - Clher Expansas 218 218
615200 B15200 Leaso /Hirg of Equipment 605 305
815300 815300 Cultursi&Racraaional 440 40
615400 915400 GrocdMousenold ltema 14 850 14,350
B23400 523400 Bwcunly Sorvicos 550 350
B26600 GZAA00 Cieaning 1,650 1,380
026800 G2A500 Utihlios - Gas 980 150
626500 029800 Lillvez-Elacinicity 2,420 2, k20
BZ7000 027000 Uilliles-Waler B25 125
627100 GET100 Local Govt » RaleskGrg 1,650 1,350
622910 G290 Minor Fumishings(<§5000) 1,100 1,100

- 1] 1
41570 411570 Respile Fees | 6,906 | | 688
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Southern Region, Costed Service Model 6 -

PLO
501000
601100
601300
E01400
602300
EO2700
802800

OPERATING
13600
514000
614100
614400
614600
§14000
§16000
E26850
628100
£280900

671000
fi11100
fi11200
§11300
&11400
611400
611600
615200
£15300
513400
623400
6500
626800
626900
527000
§27100
529910

REVENYT,
411570

. e
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al all imes. Addilio

1 Available al any time.

GO1000 GBalanga-Temp Agency
GO1100 Falpniea-Payrall Rel
601300 Qvanime

E01400 Fanally Rates

503300 Fayroll Tax

602700 Retrmalion Laavo
602600 Workors Comp Ingmga

813800 Foos » Madica/Thampy

414000 Stllonary-off supp

314100 Tulaphones - Mohlle Phanea
814400 Printing-Discr

814800 Postagse & Freight

G14Q00 Qi of Pk E-Non-FBT

16000 Digabilty Alde

B26050 Claaning-Wagte Diep

G26100 Telephones - Calls, Renlal & Fax
G2B8Q0 IT Expenses-Olher

B11000 MV - Fyals & QIlE

511100 MV - Sarvicas & Malnt
£11200 MV - Loges Coals

641200 MY - Reglavalion

G11400 MY - CTP lnaurance
611500 MV - Comprehanglye Insurance
811000 MV - Qlher Expansaa
816200 Laasa / Hira of Equipment
§15300 Culturzi%Recraational
813400 Groc&Housahald llamg
823400 Securly Sorvicns

828600 Cloaning

628800 Utiilies - (38

G26900 Lililas-Eleciricity

27000 Ldlilae-Waler

GZ7100 Locart Govi » Rales&Gyg
628810 Minar Fumishings{<55000)

411570 Respite Fese
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Centre Based Respite,

s Niled by CEWA 2

Bega Valley

JOHN DELLA BOSCA MLC

Attachment 6

ul
Easa Bulld :’ l::::g:l:: Bulld
456,335 a 45(. 335
41,453 d* 453 Gasual relief
284,317 202,317 Ninchudes full 12 mihs salary
14,215 14,216 (5% of basa salary
67,313 8 313
24 667 2¢ 87 |6% of emp related casts
14874 I,874 |Leave loading only
20,5% 20,556 |5% of emp relaled cosls
50,318 - S5C,106
6050 E,050
528 520
132 132
220 220
163 165
275 275
1,100 1100
220 220
2200 2 200
1,188 1,188
3320 3320 |1 x Fard Translt
892 692
8,657 6667
757 61
E04 420
1.000 1000
218 2116
805 805
4“0 440
14,850 14 850
350 550
1,650 1,650
990 900
2420 2420
B25 25
1,650 1,650
1,100 1,100
. o .
[ £,996 | | &38|
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Southern Region, Preferred Service Model - Centre Based Respite, Bega Valley Aftachment 7

Description of Model
1 x Registered Nurse rostered on at all times. Additional shiits filled by CSWA1-2.

Assumes no day placement availablg at any time.

Base Build c'i".i"éiﬂiﬁﬁ'l?.’; Bulid
PLO RELATED 456,335 0 458,345

601000 601000 Salaries-Temp Agancy 41,453 41,453 |Casual refief

801100 801100 Salariss-Payroll Rel 264,317 284,317 |Includes full 12 mths salary
601300 B01300 Qverlime 14,218 14,216 (5% of baga salary
601400 801400 Panglty Ratag 67,313 67,313

602300 602300 Payroll Tax 24,667 24,667 |6% of amp reiated costs
602700 602700 Racreation Leave 3814 1,814 N eave Ipading cnly
602800 602800 Workers Comp Insmce 20,556 20,555 |5% of emp related costs
$0,508 - 50508

613600 £13600 Fees - Madica/Tharapy 5,060 8,050 |Contingency for brokering madical services

- [thatare unable to be pravided by RN staff,

614000 814000 Stalionery-off supp 528 528

£14100 614100 Telaphanas - Mobile Phones 132 132

614400 614400 Printing-Disgr 220 220

614800 614600 Postage & Fraight 165 185

614900 614800 Qut of Pck E-Non-FBT 275 275

§16000 616000 Disabliity Alds ) 1,100 1,100

626650 626650 Cleaning-Waste Disp 220 220

§28100 623100 Telephones - Calls, Renlal & Fax 2,200 2,200

628900 628800 IT Expenses-Crther 1,108 1,188

611000 611000 MV - Fuels & Qilg 3,662 3,652 |1 x Ford Transit

§11100 611100 MV - Services & Maint 762 762

611200 611200 MV - Lease Costs 6,667 6.687

611300 611300 MV - Ragiatration 831 631

£11400 811400 MV - CTP Insurance 420 420

611500 811500 MV - Comprenensiva Insurance 1,000 1,000

&11600 £11600 MV - Other Expenzes 218 218

615200 815200 Lease / Hire of Equipment 605 6035

£15300 615300 Cultural&Recraafional 440 440

615400 " E15400 Groc&Housahold ltems 14,450 14,850

623400 23400 Security Services 550 550

626600 626600 Clwaning 1,650 1,650

§26800 626600 Utililies - Gas 950 840

6268900 6260800 Lhlltles-Electricity 2420 24X

627000 627000 Whilities-Waler 825 826

627100 827100 Lucal Govt - RatesfCrg 1,650 1,650

626210 628910 Minor Furnishinge(=35000) 1,100 1.100

n . 0 )

411570 411570 Raspile Fees 7,000 7,000

425000 425000 Miscellanaous Income 7,000 7,000 |Resplte purchesed by ather service providers
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