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INQUIRY INTO THE PROVISION OF EDUCATION TO STUDENTS WITH A
DISABILITY OR SPECIAL NEEDS

Thank you for the opportunity to make amendments to the transcript and respond to
questions taken on notice. Northcott makes no request to amend the transcript of the
evidence we provided at the hearing on Monday 10% May 2010.

Please find enclosed our written response to the questions on notice.

In addition to Northcott's written submission and oral evidence provided at hearing,
we would also like to provide the Committee with the following supplementary
information:

1. Case studies (attached)

2. The World Health Organisation’s {(WHO) International Classification of
Functioning (ICF) - Australian Institute of Health and Welfare (AIHW)
Brochure (attached). Northcott recommended that allocation of funding to
children with a disability should be determined by a student’s functional
capacity, and proposed the WHO’s ICF as a best practice framework for
assessment and evaluation of functional improvements in a child’s
achievement of participation within the home, school and community
environments. The AIHW Brochure summarises the ICF and supports the use
of the ICF in the Australian context.

3. Western Australia (WA) Department of Education & Training (DET) —
Northcott's submission pointed to the WA DET as an example of good
practice in certain areas. We would like to draw the Committee’s attention to
the WA Education Department’s website
(http://www.det.wa.edu.au/inclusiveeducation/deicms/portal/), which contains
information about the depariment’s sirategies and initiatives to support
inclusive education practices.
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The WA education system underwent a review in relation to meeting the
needs of students with disabilities, and the recommendations and actions that
resulted form this review could be potential areas of learning for the NSW
education system. Specifically:

« The 10 point action plan (attached) and report — Pathways fo the
Future: A Report of the Review of Educational Services for Students
with Disabilities in Government School (2004):
hitp://'www.det.wa.edu.au/education/disrev/finalReport.htm

+ Centre for Inclusive Schooling (information aitached):
http://www.cis.perthwa.net/

» Building Inclusive Classrooms and Building Inclusive Schooling:
http://www.det.wa.edu.au/inclusiveeducation/detcms/navigation/buildin
g-inclusive-learning-environments/

Thank you for providing Northcott with the opportunity to contribute to this inquiry

Should the Committee require clarification or any further information on these
issues, please contact Liz Forsyth (Manager, Service Development & Government
Relations) on (02) 9890 0153 or email liz.forsyth@northcott.com.au
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INQUIRY INTO THE PROVISION OF EDUCATION TO STUDENTS WITH A
DISABILITY OR SPECIAL NEEDS

Question on notice — Northcott Disability Services

In response to the question on notice regarding VISTA and collaborative
frameworks for inter-disciplinary teamwork:

VISTA - Vermont Interdependent Services Team Approach:

This is a comprehensive manual about how to coordinate the support services
needed for a student - including speech pathology, occupational therapy and
physiotherapy, special educators and other specialist services which may be
needed.

The VISTA process includes four major activities:

a. general preparation (e.g., forming a team, learning about team members'
skills, getting to know the student, reading the VISTA manuai),

b. getting ready for the VISTA Meeting (e.g., determining the componenis
of the student's educational program),

c. having the VISTA meeting (e.g., considering potential suppoit services
as a team, evaluating suggestions based on criteria, reaching consensus
on educationally necessary services), and _

d. next steps after the VISTA meeting (e.g., subgroups do more refined
planning, implementing team decisions, evaluating the impact of support
services) (Giangreco, 1996).

More information about VISTA can be found on The University of Vermont
website: hitp://www.uvm.edu/cdcifrsrp/rsrpvista.html

VISTA has been developed by Michael Giangreco (Professor at the University
of Vermont), who has published widely on inclusive education and educational
curriculum planning. The Committee may be interested in accessing further
information and resources from Prof. Giangreco on these issues from his
website: hitp://www.uvm.edu/~mgiangre/




Northcott Disability Services

Case Studies
Inquiry info the provision of education to students with a disability or special needs

The following are case examples based on Northcott's experiences working within and
alongside the education system in providing services to school aged children.

Case study 1: Aide Time

A young 5 year old with a physical disability needed to go to the toilet every 1-2 hours.
She required aide time for toileting, but not for anything else in the school day. Aide
time was allocated for twice a day at 20 mins. The school was unable to recruit
anyone fo come in for that time. This was alsc inadequate as she needed to go to the
toilet more frequently than twice a day (related to her disability).

Case study 2: Planning a Regional High School

A regional primary school with an enrolment of two students with a spinal cord injury
was being developed into a central school, with the immediate addition of Years 7-10,
and possibility to be extended to Years 11-12. Declining involvement and
recommendations from the students’ Occupational Therapist, a lift that had been
designed to take students from the ground level to the first floor was removed from the
building plans, and an external ramp constructed instead. Whilst this ramp did comply
with Australian Standards, it formed an environmental barrier to participation within the
life of the school for these students. Being an area prone to ice and snow, the outdoor
ramp (albeit covered from above) posed a risk to the students with a disability and
their peers. In addition, both students were so fatigued by use of this ramp, that they
found it easier to remain upstairs and not on the playground in break times, or ate in
the corridors of the building. This was a significant problem for integration and
inclusion as it served to isolate the students and accentuate their disability.

Case study 3: Sensitivity

A female student returning to school following a period of home schooling after
acquiring paraplegia was provided an “accessible bathroom” so that she could
complete catheterisation. The demountable bathroom was a modified container that
was placed in the centre of the grassed area where her male teenage peers played
sport. Whilst the internal room was “accessible”, there was no ramp provided to get
over the 15cm lip at the door. As the school was small, there was no alternate play
area for the students, and they continued to kick balls around, over and into the area
where this shy young 13 year old was supposed to use the bathroom. She ended up
deciding to go to the primary school next door to use the bathroom.

Case study 4: Reintegration

A 17 year old fractured his cervical spine and acquired quadriplegia. After 8 months in-
patient rehabilitation he returned to his home town and decided to complete his
education. The school determined that he should use the space within the separate
bathroom currently designated for a support unit for students with moderate
intellectual disabilities. This was a long way away from where his classes and his
peers’ bathrooms were located. In addition, the bathroom for the students with
intellectual disabilities was a large open plan room with space for 2-3 students to go to
the toilet with only curtains for privacy. A request was made for a separate space to be
converted; this was not considered. A lock on the door was requested by the student
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and the Occupational Therapist to ensure that the young man was not interrupted
during his catheterisation program. This request was declined, and after he had had a
couple of embarrassing accidents caused by the distance to the separate unit, he
decided to leave school. This school also had a ramp from the ground floor to the first
floor, which the student could not propel up and did not have the strength to safely
come down. There was no feedback received from the school or DET with regards to
the Occupational Therapist's recommendation that a lift be installed.

Case study 5: Starting School

A young 5 year old girl with a physical disability, great determination and
independence was starting school at her local primary school. Her Occupational
Therapist did make particular recommendations about this student's specific needs;
however, these were not impiemented. This student was very capable and
independent, but the modifications that followed were designed to the Australian
Standards for general access, not the Standards for Children. Long ramps were
installed that she was unable to safely traverse — these were uncovered and
frequently collected water and leaves. In addition, she was not strong enough to push
up such a long steep ramp, and coming down she was unable to control her speed.

A larger than standard height toilet was installed in a previous store cupboard, with a
heavy fire door and a sink that she couldn’t reach her hands into or turn on the taps.
At home this young girl was able o go to the toilet independently. At school she was
unable o open the door into the bathroom, turn on the light, transfer onto the toilet,
turn on the taps or wash her hands. She was being lifted onto the toilet by a teacher's
aide. The Occupational Therapist strongly recommended that this situation be
remedied to allow the student to be independent and remove the OH&S risk; however,
these recommendations were not implemented.

Case study 6: Which classroom?

A student in a powered wheelchair with a ventilator was having difficulty entering and
exiting the small lift with the carer required to be with her in case the ventilator failed. It
was recommended that for the OH&S of the carer, the comfort of the student and for
fire safety that this student's class be located downstairs. Despite these
recommendations, for the following year, the student’s class continued to be
timetabled in an upstairs classroom.

Case study 7: Transition to High School

An example of a complex case is a girl with cerebral palsy, who required long term
intervention to be able to access her curriculum and to communicate successfully. She
moved from her hearing support class in a primary school to a hearing support class in
a regular high school.

She was an unusual student for a hearing support class, as she had a physical
disability. She had athetoid cerebral palsy, a binaural severe hearing loss and a visual
impairment. She was short sighted and wore glasses. She was able to drive her power
wheelchair, using a joystick. Developmental assessment indicated that her cognitive
skills were within the average range. She had no speech and had eating and drinking

difficulties, due to her physical disability.
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Communication

After a long period of trying out different communication systems, the most successful
was using Auslan signs. Her signs were physical approximations, which could be
understood by familiar people. She was always highly motivated to communicate. It
was felt that she would have most chance of success to learn and participate in a
classroom where signing was used. This has been very important to enable her
learning and language development and the school has been wonderful in
accommodating this student.

A multi-level communication book was developed to supplement her unaided
communication. An electronic voice output communication aid was recommended, after
assessment by an assistive technology service, involving a process of trialling devices.
There was a long delay in funding for this device and then a long process to set it up
and to provide support to family and staff in how to program and support this student to
use this device. The work on communication was aimed at providing this student with
means to communicate with the wider community once she has left school.

There were ongoing difficulties with programming of this student’'s communication
device, as this required access to a computer with adequate memory for updating the
programming. The computer the School’s Support Unit had was too old and slow. This
was a barrier to efficient use of the teacher and speech pathologist’s time and slowed

progress significantly.

Curriculum Access

This student had appropriate computer equipment set up at her primary school,
involving special switches to enable her to access specialised software programs. The
process to set this up took a lot of time and effort. However, when she moved to high

school the equipment needed to stay at the primary school.

The high school spent two years (Years 7&8) trying to obtain funding and support
through DET to obtain the recommended equipment again, so that this student could
access her curriculum, to enable her to write and use software programs that would
make it easier for her to do her academic work. Eventually the money was provided at
the end of Year 8. There was a need to purchase the equipment in a hurry, before her
needs could be reassessed properly by her assistive technology team. This meant
that some of the equipment purchased was not suitable. There was a need to do
further assistive technology assessment and prescribe the equipment more accurately
in Term 1 of the following year.

Overall , staff were very helpful and worked very hard to try to make things work, but
there were delays and difficulties which could have been avoided if DET was better
set up to cater to the needs of students with physical disabilities and complex needs.
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