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EWON'’s impact in the first year of its expansion into managing complaints about Renewable
Energy Infrastructure (REI) has been significant.

For the first time landholders and community members have had a free and independent
service to take their concerns and complaints, giving us valuable insights to help ensure
positive community engagement, and shape future policies and regulation.

We have reported our activity and outcomes for the 12 months between 1 December 2024 and
30 November 2025 against EWON’s strategic objectivesas set out in our Tealprint 2025-2028.

The Ombudsman presented EWON's insights at the
Parliamentary Inquiry on the Impact of Renewable
Energy Zones (REZ) on rural and regional communities
and industries in New South Wales

Developed a unique dispute resolution approach that
delivers independent advice, effective face to face
conciliation and practical support to bring parties onto
the same page J

EWON hosted a briefing at NSW Parliament House
for all regional MPs impacted by renewable energy
infrastructure development and held a webinar for
their staff

EWON highlights

Hosted nine Drop-in Sessions in the Central West
Orana and New England REZs, reaching seven regional
towns and 114 residents

Stakeholder and member Advisory Group established
to inform our jurisdiction expansion and improve
dispute resolution processes
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Expanded awareness

A crucial part of EWON's REI function is to raise awareness of our service in areas impacted
by renewable energy infrastructure. Our function can only be effective if communities know of
our role in receiving and investigating complaints about transmission and renewable energy
infrastructure development. Our Energy Transition team spent the last year frequently visiting
regional areas.

Our community engagement activities serve to provide independent advice and assistance
directly to landholders and community members. To expand our reach and awareness further,
we have enhanced our regional networks, including regular engagement with MPs and
councils.

Travelled 18,579 kms

S G
Invergowrie ® Guyra
@ ® Armidale
@ Uralla

Attended 31 community events

@ Walcha
Coonabarabran @ @ Woolomin
Gunnedah .Coolah ) Tamwori'lr.
Dubbo Cassilis
Dunedoo 0 SEShS
@ Gulgong Muswellbrook

Driving through a sofar farm
near Dubbo

Visited 26 regional towns

@ Mudgee @Tocal

Wellington
@ Cessnock

5 Hosted nine EWON drop-in sessions
Homebush

@ covbin Delivered 32 presentations and

forums

Wagga Wagga @ Canberra

@ Deniliquin ©® Henty

Albury

Gulgong Agricultural Show

Reached 12,130 customers across
EWON social media

Created five factsheets and a
dedicated webpage

Stakeholder Engagement Events . Community Engagement Events @ Community & Stakeholder Engagement Events
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Our work in action
Landholder unhappy with workers camp location

Carmelle contacted EWON concerned about the proposed location of a worker’s camp
being built to accommodate transmission infrastructure construction staff.

She said despite living on the neighbouring property, the transmission entity hadn’t
consulted with her. Carmelle didn’t think the proposed location was appropriate and
contradicted the transmission entity’s policies. She emailed the entity to propose they
help with legal advice and property valuation costs but they didn’t respond.

We connected Carmelle with the right person at the entity who set up a meeting to
discuss her concerns. We let her know there was no obligation for the entity to pay her
legal fees because the workers camp wouldn’t be built on her property.

We reassured Carmelle that she could return to EWON if she was unhappy with the
meeting outcome.
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Best practice dispute resolution

We provide independent advice and assistance to support community members through the
transition. We ensure the correct processes have been followed in relation to community
consultation, engagement and dispute resolution. Our dispute resolution service ensures
landholders and community members are treated fairly and impartially.

In our role we can'’t stop or delay transmission or renewable energy projects, but we can
provide independent advice and assistance. When we can't help, our ‘no wrong door’ approach
means we connect people with the organisation that can.

Types of complaints

Transmisson

REZ
O— development
and planning

Generation
& storage*

*These complaints are out of jurisdiction, we generally refer them to the Australian
Energy Infrastructure Commissioner

Top five core issues

Customer service

3% - Failure to
consult/inform

6% Land

— Easement

80/ Customer service
— Failure to
respond

Land
— Transmission asset
— Placement

General
— Energy (referral -
out of iurisdiction)

It took us an average of 18 days to resolve a
complaint, with 50% resolved within 7 days.

Complaint level

Complaint

Refer to
Higher Level 4

b2l

Level 1
Investigation

2

4 Enquiry

Level 2 1

VA Level 3
Investigation

Investigation

of community
o members
heard about us
0 through EWON
outreach events.
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Complaints by NSW regions

Most people only find out about us when they see

us at a local agricultural show or market, or visit one
of our drop-in sessions. This is clear from the graph
below which shows complaint numbers closely mirror
the number of activities in different regions.
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Community and landholder concerns

Talking to locals at community events and combining their on the ground experiences with
our complaints data gives us a clear picture of the common concerns in regional communities

impacted by REI development.

Consultation issues

Many locals raise concerns about failures

in consultation, delayed responses, locals
unaware of engagement sessions and
needing to repeat conversations due to high
staff turnover in REI entities. Many shared
they felt their local knowledge is ignored,
favouring desktop research, and their time is
undervalued.

Water issues

Locals concerned about impact of
infrastructure on bores and acquifers,
water scarcity, and disposal of waste water
associated with infrastructure projects.

Traffic impacts

Reports of heavy vehicles not obeying 40km
school zone limit, increased traffic impacting
small businesses that travel during the day/
night.

Bushfire risk

Concern that local RFS are unequipped to
deal with major fires on industrial levels and
will need support. Concerns about chemicals
released from burning turbines, batteries,
solar panels etc.

Biosecurity concerns

Concern about the spread of invasive weeds
and pests. Additional work for landholders

in managing biosecurity plans and property
access with project personnel accessing
land regularly.

Healthcare

Community members are worried about
the additional strain an influx of workers
will place on already busy hospitals and
healthcare centres.

Lack of collaboration

Community members, stakeholders and
councils have called for greater collaboration
amongst the developers operating in regional
areas. This would streamline the consultation
process and save significant time and effort.

Cumulative impacts

High volume of projects proposed for some
regions amplifies all these issues, with
minimal communication to the community
about how this will be managed.

EWON REI team (L-R) at Upper Hunter Show, Walcha Show and with the CWA at the Henty Field Machinery Days.
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