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Graph 1. Number of Enquiries by Potential Crime Type
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Graph 2. Return vs First-time Approaches
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Graph 3. Flow of Approaches and Active Enquiries
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Table 1. Duration of engagement (as of 8 September 2025)

Over the last 12 months Over the last 2 years

Aug 2024 - Feb | March 2025 - Aug 2023 - Jul
Time period el 2025 Aug 2025 2024 AT o It
Total duration from open to
close DAYS WEEKS | DAYS | WEEKS DAYS | WEEKS DAYS | WEEKS DAYS | WEEKS
Average total engagement 63 9 72.6 10.4 48.6 6.9 55.1 7.9 65.2 9.3
Median total engagement 29 414 29.5 4.2 25.5 3.4 27.0 3.9 29.0 4.1
Mode total engagement 4 0.6 0.0 0.0 | 182.0 25.0 4.0 0.6 2.0 0.3
For Enquiries who moved
through “step down” phase DAYS WEEKS | DAYS | WEEKS DAYS | WEEKS DAYS WEEKS | DAYS WEEKS
Average time in step down 67 10.7 77.3 11.0 43.6 4.6 379 5.4 98.7 141
Median time in step down 52 9 67.0 95| 385 42 | 33.0 47 61.0 8.7
Mode time in step down 26 10.8 76.0 109 | 470 58 26.0 3.7
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