




As noted in our previous submission to the Inquiry, we would not support proposals to 
extend our functions in relation to handling reports about abuse, neglect and exploitation 
to include children and young people with disability. 

In relation to the particular work being canvassed by the Committee in the questions to the 
ADC, it appears to encompass two key aspects: 

a) proactive identification and early resolution of problems in schools in relation to
accommodation of children and young people with disability

b) systemic/inquiry function to identify and highlight problems to be addressed in
relation to children and young people with disability and education.

The ADC notes that there are multiple agencies that have responsibilities in relation to the 
delivery, monitoring, oversight, complaint handling and/or regulation of educational 
settings in NSW. In relation to government schools, this includes the Department of 
Education, NESA, NSW Ombudsman, Office of the Children's Guardian, Anti Discrimination 
NSW, and the Australian Human Rights Commission. We recognise that the evidence being 
heard by the Committee identifies gaps in the existing arrangements. However, in our view 
there is a need to carefully consider the merits of introducing a further agency into the 
mix, particularly when there is already confusion about where families and carers can go 
for assistance. We consider that there would be benefit in exploring whether the gaps 
could be addressed through additions or amendments to the role(s) of the existing 
agencies. 

In addition to Disability Royal Commission (DRC) recommendations\ there are key 
proposals for reform in the 2017 report to Parliament on the NSW Ombudsman Inquiry into 
behaviour management in schools that appear to remain relevant for consideration as part 
of this inquiry. In particular, the proposals relating to the role of the Department and key 
agencies in relation to complaints and dispute resolution; improving communication and 
trust with families, carers and children; and proactive identification of matters for 
independent external resolution.2 We note that many of the experiences described in 
recent evidence to the Committee in relation to children with disability in educational 
settings echo key sections of the Ombudsman's report. 

As the OCV scheme in relation to children and young people is under the Children's 

Guardian Act 2019, questions about potential extension of the OCV role to educational 
settings should be directed to the Children's Guardian. With regard to people with 
disability, we note that the scope of community visitor schemes in relation to the NDIS is 
subject to current consideration as part of the DRC and NDIS Review recommendations. In 
the ADC's submission to the NDIS Review, we indicated that we do not support a broader 
scope for the OCV scheme beyond accommodation settings, and raised concerns about 
the amount of resourcing that would be required to deliver a broader scheme.3 

Thank you for the opportunity to respond to the Committee's questions. Please do not 
hesitate to contact us if you would like further information. 

Yours sincerely 

Kathryn McKenzie 

Acting Ageing and Disability Commissioner 

1 In particular, Disability Royal Commission recommendations 7.10 (complaint management) and 7.11 (stronger
oversight and enforcement of school duties). 
2 See, for example, proposals for reform 27, 29-32, and 34.
3 https:// age i ngd i sa bilitycom miss ion.nsw .gov .au/ re ports-and-submissions.html
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