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Supplementary ques�ons: Ms Alison Dench 

Answers are to be returned to the Committee secretariat by 6 March 2024. 

Ques�on on no�ce:  

Given the dispari�es in public transport infrastructure across Western Sydney, how do you suggest 
the government priori�ses projects to address the most pressing needs of disadvantaged 
communi�es? 

 

Ally Dench - Response: 

Priori�sing public transport infrastructure projects in Western Sydney to address the most pressing 
needs of disadvantaged communi�es requires a mul�faceted approach that considers various factors 
such as accessibility, socio-economic status, popula�on density, exis�ng infrastructure, and 
community feedback. There is no one silver bullet solu�on. 

The Government should use data analy�cs to iden�fy areas with the highest levels of socio-economic 
disadvantage and limited access to public transport. Issues such as routes, accessibility, usage 
paterns, and demographics of the communi�es served should be considered. In the data analysis 
the government should listen to communi�es stories and ensure all voices are heard to understand 
their specific place-based transporta�on challenges and priori�es. This will complement and help to 
understand the quan�fiable metrics.  

An equity lens should be applied to the decision-making process. Factors such as income levels, 
mobility limita�ons, access to employment and essen�al services and the impact of transport costs 
on household budgets should be considered when priori�sing projects.  

Priori�se projects that enhance accessibility for disadvantaged communi�es, including people with 
disabili�es, seniors, and low-income residents.  

Projects that improve connec�vity to employment hubs, educa�on centres, healthcare facili�es, and 
other essen�al services should have priority. These include investments in wheelchair-accessible 
vehicles, sta�on upgrades, and services tailored to meet the needs of diverse popula�ons. 

A focus on projects that improve connec�vity between different modes of transport (e.g., bus, train, 
light rail) to create a seamless and efficient public transport network. This includes improving 
interchange facili�es, implemen�ng integrated �cke�ng systems, and op�mising route planning to 
serve disadvantaged communi�es effec�vely. 

Consider mul�-modal solu�ons that provide a range of transporta�on op�ons to meet the diverse 
needs of disadvantaged communi�es. This may include investments in bus rapid transit, light rail, 
cycling infrastructure, and pedestrian facili�es to create a comprehensive and interconnected 
network. 

Targeted investment is needed. It is cri�cal to build bus routes, bus shelters in underserved areas, 
increase frequency and coverage of services and provide subsides for low-income individuals.  






