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visits, House Folder Notes, Budger Estimates notes, questions on with and without notice

o Provide seund parlinmentary support on policy end legl and review d bricfing notes. mecting
bricfs and specches for accuracy and istency with Gi policy, legistuion, and cument position and
messaging

o Mannge the workilaw of correspondence In the MO and review incoming Mindsterial p Tinise with
relevant Divisions regardiag respomses

o Mgintzin excellent working relationships with TINSW and other ministerial offices

& Monitor Ing lasucs, trends cbaugt,s ln i to antleipate shifts in the Iaformation und knowled;

sieeds of the MO, and to ly meet takeholder nad eustomer pequests.
Key challengess
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¢ Deliver high quality products and services withia a bigh volume, high pmusmvxmmncm 10 strjct deadlings and -

with limited resources {\/ \

»  Ability to exercise judgment and discharge tasks with a high l5¥! of confidentiality a'ndéi;)mﬁou
s Openate in o palitically senshive enviconment {n which dodibits and priorities chunge at ;f:c.xt Batiee,

“ N\
DLO3 may be asked Lo undertake additional dutics in the course nfmmnssignmx by cither the MO orTl‘NSW Dutfes must
be apolitical in nanme and any concema shonld be mised with the Smwr \ﬁmger, Difice of the Seeretary,

DLOs have a duty 1o respond prompily and mf&slmlly 10 MO mqums for ‘sdvice In ways which are consistent with 1he
relcvant policies and procedures of TINSW. \Vh:-rc ] DLO cannot resolve an assue which arises in their dealings with MO stalf,
they should prompily refer the issue to the Senior Mnmgcr, Oﬂ‘nx of the Scerclary, who can manage or escalie it dirceily,
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ADLO shonld not:

. Cmmndiwduthmmlmrmr\thvmk \// /\\\7

LS5 . < a
y questlons and snswers or other similar

®  Prpum speoches,: iiedia releases,

docunsents (~ G } "l \ \
. Orgmsemdngs‘krc‘\\mu w-uu:g_uml nakeholdus oukhalfonhe Minister o their office

*  Ioltlet eommnulr:lﬁan\wm memal patics, including of Parli orather MOs ding liaising with
‘Dlmﬁ;lh.r MDs to f:cnlwm lisison with Départmente/agencies)

'5.
\_ B¢l Involyed in elmmcofﬂm mcﬁort\nyolherpmy politieal activities.
%

3. Tr;’nsport for NSW

Transport for NSW8 m!u istosa \h: nralcglc direction for transport across the State,

This involves consolidating ¢ um phmmg. policy, strutepy, regulation, rosaurce atlocation, and other servies and noneservice
delivery finctions for all moded of transport in NSW,

‘This work suppons the safe and seamless movement of peaple and goods on mads, metro services. traing, buses, fertier, ligh
mil, point to point tninsport vehieles, on demand services, ity transport, mnd wulking and cycling.

TENSWV also oversees the delivery of wansport i aeross NSW through our projeet experts and indusiry partacrs,
3.1 Tmnsport portfolio opérating model

The Transpont postiolio is made up of an extended nurwork of Government sgencics and indspendént entities which work
ogether to deliver transport sendecs and infrastructure,
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* Provide sound parliamentary support on policy and legislation, and review correspondence, briefing
notes, meeting briefs and speeches for accuracy and consistency with Government policy, legislation,
and current position and messaging

e Manage the workflow of correspondence in the MO and review incoming Ministerial correspondence,
liaise with relevant Divisions regarding responses

¢ Maintain excellent working relationships with TINSW and other MOs

e Monitor emerging issues, trends and changes in the environment to anticipate shifts in the information
and knowledge management needs of the MO, and to proactively meet stakeholder and customer
requests.

Key challenges:

e Deliver high quality products and services within a high volume, high pressure environment to strict
deadlines and with limited resources

 Ability to exercise judgment and discharge tasks with a high level of confidentiality and discretion
» Operate in a politically sensitive environment in which deadlines and priorities change at short notice.
Senior DLO responsibilities and challenges are as reflected in the role description for a Senior DLO.

DLOs may be asked to undertake other appropriate duties during the course of their assignment by either the
MO or TFNSW. Duties must be apolitical in nature and any concerns should be raised with the Senior Manager
Office of the Secretary.

DLOs have a duty to respond promptly and professionally to MO requests for advice in ways which are
consistent with the relevant policies and procedures of TINSW. Where a DLO cannot resolve an issue which
arises in their dealings with MO staff, they should promptly refer the issue to the Senior Manager Office of the
Secretary, who can manage or escalate it directly.

A DLO must avoid assisting Ministers and their staff in ways which are or could be perceived to be politically
partisan, and should not:

¢ Be involved in electorate office matters or any other party political activities (including initiating
communication with stakeholders for a purpose which is, or could be perceived to be, politically
partisan).

3. Transport for NSW

Transport for NSW’s role is to set the strategic direction for transport across the State.

This involves consolidating the planning, policy, strategy, regulation, resource allocation, and other service and
non-service delivery functions for all modes of transportin NSW,

This work supports the safe and seamless movement of people and goods on roads, metro services, trains,
buses, ferries, light rail, point to point transport vehicles, on demand services, community transport, and
walking and cycling.

TINSW also oversees the delivery of transport infrastructure across NSW through our project experts and
industry partners.
3.1 Transport portfolio operating model

The Transport portfolio is made up of an extended network of Government agencies and independent entities
which work together to deliver transport services and infrastructure.
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