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1. Gig Economy Reference Group 

 

ANSWER 

The answer to this question was provided in January 2021. 
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2. The deemed worker provision 

 

ANSWER 

SIRA will shortly commence public consultation on injury insurance arrangements for gig 

economy food delivery service providers. This issue will be explored through that 

consultation. 

SIRA will issue a discussion paper and provide examples of potential options for injury 

insurance to enable stakeholders to provide their views on the best approach.  There is no 

preferred option proposed by SIRA.  

The purpose of the consultation will be to inform development of advice to Government.  The 

SIRA advice to Government will be subject to Cabinet confidentiality. 
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5. Cost of claim by claim assessments and investigations 

 

ANSWER 

Coles and Woolworths are licensed workers compensation self-insurers in NSW who report 

monthly claims data to SIRA. As their reported data does not indicate whether claims involve 

persons providing gig economy delivery services, SIRA contacted Coles and Woolworths to 

request this detail. Both companies advised they do not directly employ or contract with gig-

style workers, and haven’t received any claims from gig-style workers. 

SIRA understands that, in  the current rapidly changing context, including COVID  retail 

companies are adapting their service delivery to meet the needs of customers and boost 

delivery capacity as required. Woolworths has indicated to SIRA that it contracts with some 

delivery platforms to boost delivery capacity as required, thus ensuring deliveries to their 

customers are not delayed. Coles has indicated to SIRA  that while not part of its 

overarching strategy, a couple of business units within the company are trialling the use of 

service delivery platforms as required to meet the needs of their customers.  

SIRA will continue to engage with these and other self-insurers to monitor the use and 

impact of gig-economy  services. 
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6. Making flexible work help people returning to work 

 

ANSWER 

The answer to this question was provided in January 2021. 
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7. McMaster pool proposal 

 

ANSWER 

SIRA will shortly commence public consultation on injury insurance arrangements for gig 

economy food delivery service providers.  

SIRA will issue a discussion paper and provide examples of potential options for injury 

insurance to enable stakeholders to provide their views on the best approach.  There is no 

preferred option proposed by SIRA.  

SIRA will consider the suggestions put forward by Mr McMaster in his evidence.  We note 

that Mr McMaster did indicate he would provide a supplementary submission on his 

suggested model and SIRA we will also consider it when it is made available. 

The purpose of the consultation will be to inform development of advice to Government.  The 

SIRA advice to Government will be subject to Cabinet confidentiality. 
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10. Comparison with New Zealand's Accident Compensation Corporation scheme 

 

ANSWER 

SIRA will shortly commence public consultation on injury insurance arrangements for gig 

economy food delivery service providers.  

SIRA will issue a discussion paper and provide examples of potential options for injury 

insurance to enable stakeholders to provide their views on the best approach.  There is no 

preferred option proposed by SIRA.  

The purpose of the consultation will be to inform development of advice to Government.  

SIRA will also consider models of injury insurance implemented in other jurisdictions as part 

of the preparation of its advice to Government. 

The SIRA advice to Government will be subject to Cabinet confidentiality. 

 

 


