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Meetings will be held in Sydney and will generally not exceed two hours in duration. Where
possible, meetings will be held at the Vibe Hotel Sydney, 111 Goulburn Street, Sydney.

Secretariat
Secretariat support for the GESRG will be provided by SIRA. All administrative and
secretarial support will be coordinated consisting of:
• arranging appropriate meeting times and locations and issuing invitations
• compilation and distribution of working papers
• preparation and distribution of minutes and maintenance of action lists.

Meeting format
Each meeting will have a fixed agenda, which will include:
• minutes of previous meeting
• action arising from previous meeting
• overview of key projects/initiatives (with major project milestone deliverables, risks and
mitigation strategies, issues, actions and decisions required to be presented as required)
• general business.

Termination
The Chair will review these terms of reference and the continued role of the group annually.
The Chair may revoke the group at any time by giving written notice to all current members.
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(b)

Ride-share Drivers' Association Australia

Overview
Established in March 2016, the RSDAA exists to represent the interests of drivers in the
ride share industry. The association was created in response to the increasingly evident
disregard for the welfare and livelihood of drivers by the largest rideshare operator in
Australia in its quest for market domination.

Opportunity
The RDSAA represents ride share drivers across Australia. We will support ride share
drivers from all available platforms as and when they develop, and we strongly
encourage competition from new entrants to the market challenging Uber’s monopoly
and giving drivers a choice. We also represent our members’ interests in discussions
with state and federal government as ride share legislation and regulation develops and
changes.
The nature of the ride-sharing industry means that drivers work independently from
each other, and unlike taxi drivers who stop at ranks, our drivers seldom get the
opportunity to meet or engage with their colleagues. By forming an association, we are
bringing drivers together to have a collective voice.

Challenges
Sustainability, exploitation of drivers, drivers’ lack of knowledge of on road expenses
and ATO requirements, and fatigue management.

Regulatory concerns and possible options
Fatigue management, police checks, travelling with minors and the fact that rideshare
drivers do not fall under any current category of employment.
Retention rates of rideshare drivers are the lowest of any known industry in Australia.
A cap on the number of rideshare drivers in each state is the only viable solution.

Speaker
Rosalina Kariotakis, President – Ride-Share Drivers’ Association of Australia (RSDAA)
spoke on the above case study. Overall, Rosalina estimated the number of drivers in
the gig economy was increasing (12,000 to 26,000 over the past 12 months). The rapid
increase was making it increasingly difficult for drivers to earn a viable income as more
people competed for a static customer base. Potentially, this could lead to conflict and
other issues within the industry and lower retention rates.
Many drivers entered the industry with little or no understanding of the legal, financial
or taxation aspects of working within the gig economy. They appreciated the idea of
working for themselves but lacked awareness of what it entailed and the net amount
that would be earned. The RSDAA is trying to address this issue by raising awareness.
This problem could be addressed by the NSW Point-to-Point Commissioner.
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•
•
•
•
•

working full-time as an employee, whilst engaged with one or more platforms
self-employed, using platforms to plug gaps in work cycles using one or several
platforms
self-employed, using platforms as the marketing arm of their business to obtain
job tasks and build a direct customer base
platform work only from one or more platforms either regularly or randomly
combinations of the above

The biggest challenge by far is highlighting and educating on-demand workers about:
•
•
•

understanding their personal risks and exposures
minimising those risks and exposures
how to go about establishing portable benefits and protections to cover these
risks and exposures.

Additionally, gig platforms should be encouraged and supported in providing basic
enterprise cover for their on-demand workers without feeling legally compromised.

Regulatory concerns and possible options
Our primary concern is that while regulators and other interested parties try to reach a
consensus on how to deal with the exposures being faced by gig-economy workers,
these workers remain exposed.
•

•

Most if not all platform contracts with their ‘workers’ mention that they are selfemployed and should purchase insurance protection. This needs to be effectively
communicated to all existing and intending gig workers to ensure ignorance of
the risks does not compound the risk.
We believe that at least in the short term having in place a personal, portable
benefits package designed specifically for on-demand workers is a good start.

Speaker
Noel Nosworthy, Director – Roobyx spoke on the above case study. He said Roobyx
provided flexible cover to gig economy participants that varied with the income earned.
Roobyx found that many contractors were not aware they were not covered when
working within the gig economy and there was not enough information freely available
to gig economy workers to alert them to the dangers and requirements of working in
the industry. The problem was exacerbated by the number of new people entering the
gig economy workforce.
Some platforms were addressing the knowledge problem. Airtasker engaged H&R
Block to provide ‘onboarding’ talks about running your own business and managing tax
requirements.

The Roobyx case study generated discussion about:
•

•

accident and injury rates for gig economy participants versus other
arrangements for work. (The CTP scheme may have evidence to understand the
risks of an UBER driver in the next 12 – 24 months.)
There is no single government department that provides all information for gig
economy businesses and participants which start-up every week.
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Disclaimer
This publication may contain information that relates to the regulation of workers compensation insurance, motor
accident third party (CTP) insurance and home building compensation in NSW. It may include details of some of your
obligations under the various schemes that the State Insurance Regulatory Authority (SIRA) administers.
However to ensure you comply with your legal obligations you must refer to the appropriate legislation as currently in
force. Up to date legislation can be found at the NSW Legislation website legislation.nsw.gov.au
This publication does not represent a comprehensive statement of the law as it applies to particular problems or to
individuals, or as a substitute for legal advice. You should seek independent legal advice if you need assistance on the
application of the law to your situation.
State Insurance Regulatory Authority, Level 6, McKell Building, 2-24 Rawson Place, Sydney NSW 2000
General phone enquiries 1300 137 131 or Claims Advisory Service 1300 656 919
Website www.sira.nsw.gov.au
© State Insurance Regulatory Authority NSW 0417
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Name of
organisation:
Splend

Business overview and description:

Vehicle solution for the sharing economy

Business/ industry opportunities
(customer demand):
Addressing unemployment and
underemployment

Business / industry challenges:

Lack of research and understanding
around the social benefits of the sharing
economy

Roobyx Pty Ltd

ROOBYX is technically a gig economy platform
itself providing support to the gig economy
platforms and their on-demand workers. We
are focused on providing:
• On-demand workers with personal,
portable insurance benefits and protections,
as well as other financial products;
• Gig economy platforms with the ability to
purchase bespoke enterprise products for
their workers;
• Information and educational material to
educate gig economy participants;
• Useful tools to protect and navigate their
way through the gig economy; and
• Developing analytics and behaviour profiles
of users across multiple platforms.

Traditional Workers get:

A major challenge for industry (and
regulators) is understanding the working
patterns of ondemand
Workers Compensation
workers. Many believe on-demand workers
Covered by the employer
only work for one or maybe more than
Superannuation
one platform and they do it full time. It is our
Employer contributions of 9.5%
observation, on-demand workers earn their
Holiday and Sick Pay
income from many combinations:
Covered by the employer
• Working full-time as an employee, whilst
Public Liability Covered by employer/s
engaged with one or more platforms;
company insurance policy/s
• Self-employed, using platforms to plug gaps
in work cycles using one or several
On-Demand Workers need:
platforms;
Workers Compensation
• Self-employed, using platforms as the
Risk management and Income Protection
marketing arm of their business to obtain job
Insurance that works like they do
tasks and build a direct customer base;
Superannuation
Flexible contributions to existing or new fund • Platform work only from one or more
platforms either regularly or randomly;
that works like they do
• Combinations of the above.
Holiday and Sick Pay
Flexible funding mechanisms to enable them The biggest challenge by far is highlighting
and educating on-demand workers about:
to manage this necessity
• understanding their personal risks and
Public Liability
Cover against liability arising from a situation exposures;
• minimising those risks and exposures; and
deemed to have resulted from their
• how to go about establishing portable
negligence while performing work from
benefits and protections to cover these risks
various sources
and exposures.

Regulatory concerns of the business/ industry and possible options to
address the concerns:
Definition of Work and workers rights in the sharing economy.
There are inconsistent messages in the public eye about the sharing economy which
needs to be addressed, I don’t have a direct solution, however I believe it comes up
through more consistent discussion and engagement amongst regulators and the
array of marketplaces. I look forward to engaging with this process and developing
the best practices to ensure workers and consumers are not being exploited.

Our primary concern is that while regulators and other interested parties try to reach
a
consensus on how to deal with the exposures being faced by gig-economy workers,
these workers remain exposed.
• Most if not all platform contracts with their “workers” mentions that they are
selfemployed
and should purchase insurance protection. This needs to be effectively
communicated to all existing and intending gig workers to ensure ignorance of the
risks does not compound the risk.
• We believe that at least in the short term having in place a personal, portable
benefits
package designed specifically for on-demand workers is a good start.

