
 
 
 
 
 
 

Uber 
580 George Street 

Sydney, NSW 2000 
Uber.com 

Shaza Barbar 
Principal Council Officer, Upper House Committees 
Parliament House 
Macquarie Street 
Sydney, NSW 2000 

2 November 2020 

 

 

Dear Ms Barbar 

Uber welcomed the opportunity to appear before Portfolio Committee No. 6 ̓ Transport and 
Customer Service for the inquiry into the operation of the ​PYSX^ ^Y PYSX^ T\aX]ZY\^ ˟TabS] aXd HS\e 
VehScVe]ˠ Ac^ 2016 ​(the ​Ac ​̂). 

This letter responds to the questions on notice and supplementary questions from the committee. 

1˰ AWY_X^ Zaid iX Pa]]eXge\ Se\`ice Le`c cYX^\ib_^iYX] 

While this question was not accepted by Uber on notice, to assist the Committee we note that 
because every trip with Uber is booked through the app, riders who choose Uber meet the full 
cost of the levy. There are no cash trips or under̐collections with app̐based services like Uber.  

We have also attached the State Revenue Office’s latest quarterly Passenger Service Levy 
Report. Importantly, regardless of who has collected the levy to date, NSW residents have paid 
over ̝168 million in levy charges on point̐to̐point transport trips in the state as at 6 October 
2020.  

2˰ EXgageWeX^ ai^h ^he NSW GY`e\XWeX^ aXd ^he P\eWie\ befY\e ^he 2016 \efY\W] 

Uber has engaged constructively with various government stakeholders, including the Office of 
the NSW Premier, since launching in Australia. 



 
 
 
 
 
3˰ Wha^ i] ^he a`e\age `aV_e Yf aX Ube\ ^\iZ˺ 

This question on notice taken by Uber was subject to this information being accepted in 
confidence by the Committee. Further to our conversation, we are awaiting confirmation from the 
Chair that this information will remain commercial in confidence.  

We do note that: 

● Uber provides riders with certainty about the cost of every trip through Upfront Pricing. 
Upfront Pricing is calculated using the expected time and distance of the trip and local 
traffic, as well as how many riders and nearby drivers are using Uber at that moment. A 
rider’s fare will be the price presented upon booking, or, if a rider’s journey changes 
(including if a rider changes the origin or destination, or in certain cases where you take a 
detour or make multiple stops), the fare will be based on the rates provided in the Uber 
app. 
 

● Uber’s pricing in NSW is available at Uber.com. For example, for an UberX trip in Sydney, 
the rates are as follows: 

 

● In practice, that means a usual fare from Bondi Beach to Bondi Junction would be ̝14.50 
or from the Sydney Opera House to Newtown approximately ̝25. 

Finally, we note that the point̐to̐point transport market is competitive and that fees for booked 
services are not subject to price regulation (consistent with the position prior to the 2016 
reforms). This reflects the ability for consumers to choose from a range of competing offerings 
when they make a booking. 

   



 
 
 
 
 
4˰  S_ZZVeWeX^a\c [_e]^iYX˲ HYa Yf^eX dYe] Ube\ aXd OVa d\i`e\] iXfY\W Za]]eXge\] ^ha^ 

^hec a\e ab]Y\biXg ^he Za]]eXge\ ]e\`ice Ve`c YX ^hei\ behaVf˺  

Every trip receipt in NSW includes a line item ‘NSW Government Passenger Service Levy ̝1.10’.  

This is included in the in̐app receipt as well the invoice. An example of a rider’s trip receipt can 
be found on page 19 of our submission. An example of a trip invoice (extracted) is included 
below:

 

5˰  S_ZZVeWeX^a\c [_e]^iYX˲ I] ^hi] Z\ac^ice˳ di\ec^ed aXd ]_ZZY\^ed bc WaXageWeX^ Yf 
Ube\ aXd OVa˺ 

Every trip receipt in NSW includes a line item ‘NSW Government Passenger Service Levy ̝1.10’. 

Uber does not discuss its pricing with competitors and this answer is, for the avoidance of doubt, 
specific to Uber’s processes in NSW. 

 

Mi^ch CYYZe\ 
Head of Public Policy 
Uber 

 



Passenger Service Levy
NOTES:
1. Data as at 6-October-2020
2. Data is of Passenger Service Levy collected since inception to 30-Sep-2020
3. Data is based on the total net levy received as at the end of each quarter

Levy Collected FINANCIAL_YEAR
QUARTER 2018 2019 2020 2021
Jul-Sep 19,717,612.00    17,751,276.00    10,202,220.00    
Oct-Dec 12,377,975.00    18,850,376.00    
Jan-Mar 24,630,480.00    20,214,905.00    
Apr-Jun 14,452,919.80       17,725,968.00    12,402,341.00    
Grand Total 14,452,919.80       74,452,035.00    69,218,898.00    10,202,220.00    
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