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Hi Rodney,

Thanks for your patience and L{OCLLm;:nt ler}dem,d by

cooperation over the last few days /1/& //Qéf" gﬂﬁ ﬂ/k& ré-é,i; ZJL’
Recqv;d‘by ........................ 7 .........

We have looked into this matter /Z’G’Ai /’) . /ig,, Iy

further and as aresult of ourreview, | abihi ARESAE DREIOO Vi ESEE e

we will be ending our partnership Date: (/ Il dlU

with you effective as of this email. it _ p"Q_UIV:d to sublish Yes / No

was not a swift decision as we value
each and every driver who chooses

to partner with Uber.

As we've mentioned previously, we
received a report from one of your
riders that you may have been
under the influence of an illicit

substance/alcohol while on trip.

Can we help with anything else?

Have you onboarded with OLA?
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Done 10f 7

4" November, 2019

Re: Mr. Rodney

To Whom it may concern,

I have had the pleasure of knowing Mr. for well over thirty years now. | have seen him grow
from a shy young man during his high school period to a well-respected and successful business
man. He has been a very active community member who has never hesitated to help out anyone in
need if he was able. His work with children and adults alike has always been professional and
sincere.

I was shocked and dumbfounded when he told me that he had lost his job as an Uber Driver due to a
customer stating he was drunk whilst on an Uber drive. Shocked for the simple reason that | have
never known Mr.  to touch a drop of alcohol the entire time | have known him, and
dumbfounded that this allegation appears to have not been investigated to ascertain the legality of
the claim.

I have no hesitation in supporting Mr .innocence in this regard.

If you have any queries or wish to discuss this further, please do not hesitate to contact me on

Kind Regards
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€ Conversation

We've received a report from
one of your riders from a
recent trip that they felt
unsafe with your driving. The
rider also mentioned that you
appeared to be sleepy or tired,
which can be dangerous. We
just want to reach out to let
you know about this so you
can possibly avoid similar
situations in the future.

Please note, if the feedback
from your riders suggests that
there’s further violation of our

Community Guidelines, it may

lead to the deactivation of
your account. User safety is

something we take very
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Work allocation algorithm — Softbank Ola
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