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COMMITTEE ON COMMUNITY SERVICES 

 
 

Notice of public hearing 

Inquiry into improving crisis communications to culturally and linguistically diverse communities 

Tuesday 16 August 2022, Jubilee Room, Parliament House 

If you wish to attend the public gallery in person, you must contact Committee staff by email and 

arrange an appointment time. You will have to complete a mandatory rapid antigen test before 

entering the hearing room. 

Webcast available on the Parliament's website 

Time Witness Organisation Appearing 

9.30am 

Mr Farhad Arian, Stakeholder Engagement 

Manager 

Mr John Buraho, Settlement Manager, 

Multicultural Communities 

CORE Community Services (sub 15) Videoconference 

Ms Selina Lee, Marketing & Communications 

Manager 
SydWest Multicultural Services (sub 17) In person 

10.15am Break 

11am 

Ms Eleanor Harris, Acting Manager, Building 

Resilience for Emergency Responses, NCOSS 

Ms Nemat Kharboutli, Manager, Linking 

Hearts Service, Muslim Women Australia 

NSW Council of Social Service (sub 29) Videoconference 

11.30am 

Mr Anthony Pang, Deputy 

Chairperson/Secretary 

Ms Jane Lu, Executive Officer 

Chinese Australian Services Society 

Limited (sub 21) 
In person 

Ms Erin Wen Ai Chew, National Convener and 

Co-Founder 

Asian Australian Alliance (sub 14) 
Videoconference 

12.15pm Break 

1.15pm 

Ms April Pan, Co-convenor 
Canterbury Bankstown Multicultural 

Interagency (sub 31) 

In person 
Dr Archana Voola, Policy Officer 

Mr Nathan Hagarty, Chair of Board 

Western Sydney Migrant Resource 

Centre (sub 18) 

2pm 

Mr David Hua, Director, Audio and Languages 

Content 

Mr Michael Coonan, Head of Government 

Relations and Regulatory Affairs 

SBS (sub 24) Videoconference  

2.30pm Break 

2.45pm 

Mr Tim Wark, Manager Community 

Partnerships and Population Programs 

Ms Lucy Watson, Policy and Development 

Officer 

ACON (sub 5) In person 

mailto:communityservices@parliament.nsw.gov.au
https://www.parliament.nsw.gov.au/pages/webcasts.aspx
https://www.parliament.nsw.gov.au/ladocs/submissions/79041/Submission%2015%20-%20CORE%20Community%20Services.pdf
https://www.parliament.nsw.gov.au/ladocs/submissions/79044/Submission%2017%20-%20SydWest%20Multicultural%20Services.pdf
https://www.parliament.nsw.gov.au/ladocs/submissions/79189/Submission%2029%20-%20NSW%20Council%20of%20Social%20Services%20NCOSS.pdf
https://www.parliament.nsw.gov.au/ladocs/submissions/79051/Submission%2021%20-%20Chinese%20Australian%20Services%20Society%20Ltd.pdf
https://www.parliament.nsw.gov.au/ladocs/submissions/79042/Submission%2014%20-%20Asian%20Australian%20Alliance.pdf
https://www.parliament.nsw.gov.au/ladocs/submissions/79204/Submission%2031%20-%20Canterbury-Bankstown%20Multicultural%20Interagency.pdf
https://www.parliament.nsw.gov.au/ladocs/submissions/79045/Submission%2018%20-%20Western%20Sydney%20Migrant%20Resource%20Centre.pdf
https://www.parliament.nsw.gov.au/ladocs/submissions/79171/Submission%2024%20-%20SBS.pdf
https://www.parliament.nsw.gov.au/ladocs/submissions/78764/Submission%205%20-%20ACON.pdf
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Time Witness Organisation Appearing 

3.15pm 

Ms Randa Kattan, Chief Executive Officer Arab Council Australia Inc (sub 27) Videoconference 

Ms Yamamah Agah, Group Manager 

Newcomers, Settlement and Integration 

Ms Toni Beauchamp, Social Policy Lead 

Settlement Services International (sub 

11) 
Videoconference 

Ms Türkan Aksoy, Secretary 
Local Government Multicultural Network 

(sub 10) 
Videoconference 

4pm Finish 

 

https://www.parliament.nsw.gov.au/ladocs/submissions/79185/Submission%2027%20-%20Arab%20Council%20Australia.pdf
https://www.parliament.nsw.gov.au/ladocs/submissions/79037/Submission%2011%20-%20Settlement%20Services%20International%20(SSI).pdf
https://www.parliament.nsw.gov.au/ladocs/submissions/79037/Submission%2011%20-%20Settlement%20Services%20International%20(SSI).pdf
https://www.parliament.nsw.gov.au/ladocs/submissions/79036/Submission%2010%20-%20Local%20Government%20Multicultural%20Network%20(LGMN).pdf

