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FOLLOW-UP REVIEW OF THE MANAGEMENT OF NSW PUBLIC HOUSING 

MAINTENANCE CONTRACTS 
 

21 June 2021 
 

Jubilee Room, Parliament House, Sydney 
 

TIME  WITNESS  POSITION   ORGANISATION  

09:00 AM  

  

  

Mr David Morris  General Manager, Government & Citizen Services  
 
 

Spotless Group  Mr Paul Mahoney  
Executive General Manager – Government &  
Citizen Services  

Mr Alex Saar  Contract Manager - LAHC AMS Contract  

09:30 AM  
Mr Ben O'Donnell  Director    

O'Donnell & Hanlon    
  

  

Mr Chris Porter  LAHC AMS Contract Executive   

Ms Jenna Coombes  Strategy & Operations Manager  

10:00 AM  

  

  

  

Mr Ricci Schwarzler  Managing Director  
  

  

Lake Maintenance  Mr David Bell  National Risk & Compliance Manager  

Ms Mandy Pemberton  National Contact Centre Manager  

Ms Jade Robertson  Call Centre Team Leader  

10:30 AM  
 

Morning Tea  
 

10:45 AM  

  

  

  

Mr Andrew Cameron  Chief Operating Officer  
  

  

Joss Group  Mr Joshua Ryder  Contract Analyst – AMS Contract  

Mr Jeff White  General Manager, Risk and Compliance  
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11:15 AM  

  

  

Mr Ian Ryles  Project Director  
  

  

Ventia  
Mr Rhys Barker  Executive General Manager, Social Infrastructure  

Ms Angela Williams  General Manager, Community and Housing  

11:45 AM  

  

Mr Paul Vevers  
Deputy Secretary, Housing, Disability and District 
Services  

Department of 
Communities and Justice  

Mr Lance Carden  Director  

12:15 PM  

  

  

  

  

Mr Michael Cassel  Chief Executive  
  

  

  

NSW Land and Housing 
Corporation  

Mr Mark Byrne  Head of Portfolio Management (Assets)  

Ms Rebecca Krumins  Director Stakeholder Engagement and Programs  

Mr Jim Hristovski  Director, Operational Policy & Standards  

Ms Catrina Kim  Regional Portfolio Director - South East  

01:15 PM  Finish  
 

The hearing will be webcast live: https://www.parliament.nsw.gov.au/Pages/webcasts.aspx  
  


