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Notice of Public Hearing 

INQUIRY INTO OPERATION OF THE HEALTH CARE COMPLAINTS 
ACT 1993 

Thursday 4 March 2010 

Jubilee Room from 10.00 am 

Time Name Organisation Position 
Dr Matthew Fisher Australian Dental 

Association (NSW) 
Chief Executive 
Officer 

10.00 am 

Ms Meredith Kay Dental Technicians 
Registration Board 

Chairperson 

10.30 am Dr Berni Eather Northern Sydney 
Central Coast Area 
Health Service 

Area Director of 
Clinical Governance 

11.00 am Morning Tea 

11.15 am Ms Helen Turnbull Avant Legal Manager, 
Disciplinary Services 

11.45 am Mr Peter Dodd Public Interest 
Advocacy Centre 

Solicitor 

12.15 pm Mr Warren Anderson   

12.45 pm Lunch 

1.45 pm Ms Alison Peters Council of Social 
Service of NSW 

Director 

2.15 pm Mr Kieran Pehm Health Care Complaints 
Commission 

Commissioner 

2.45 pm Ms Annie Butler 
Ms Linda Alexander 

NSW Nurses' 
Association 

Professional Officer 
Legal Officer 

3.15 pm Afternoon Tea 

3.30 pm Mr Iain Martin 
Ms Leanne O’Shannessy 

NSW Department of 
Health 

Manager Legislation 
Director Legal and 
Legislation, and 
General Counsel 

4.00 pm Mr Andrew Dix NSW Medical Board  Registrar 

4.30 pm Ms Anne Deans NSW Physiotherapists 
Registration Board 

President 
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