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Legisla�ve Assembly - Commitee on Transport and Infrastructure 

March 2024 

Inquiry into cri�cal transport infrastructure suppor�ng the Western 
Sydney Interna�onal Airport and Western Sydney Aerotropolis 

Submission – Alison (Ally) Dench – resident 

My recognition and commitment: 

In the spirit of reconcilia�on, I acknowledge the Tradi�onal Custodians of country 
throughout Australia and their connec�ons to land, sea and community. I pay my respect to 
Elders past and present and extend that respect to all Aboriginal and Torres Strait Islander 
peoples. 

Image 1: Western Sydney Airport and Aerotropolis planning package1 

1 Courtesy of  htps://www.cityplan.com.au/western-sydney-aerotropolis-takes-off/ 
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Image 2: Aerial drone view of the construction site of the new International Airport at Badgerys Creek 
in Western Sydney, NSW in February 20232 

Introduction:  

I thank the Commitee on Transport and Infrastructure for their inquiry into cri�cal transport 
infrastructure suppor�ng the Western Sydney Interna�onal (Nancy-Bird Walton) Airport and Western 
Sydney Aerotropolis and value the opportunity to make a submission and give evidence to the 
inquiry. 

As a dedicated resident of Western Sydney with over 30 years of experience spanning government 
and the non-profit sector in NSW, I bring a unique perspec�ve and firsthand insights into the 
challenges faced by our communi�es. Throughout my career, I have witnessed the profound impact 
of socio-economic dispari�es on the lives of individuals and families in our Western Sydney region 
and it is with a deep sense of commitment and concern that I advocate for those who are 
experiencing disadvantage, striving to amplify their voices to have their pressing needs heard. It is 
cri�cal to highlight the pivotal role of the airport in shaping the future landscape of Western Sydney, 
both economically and socially. The poten�al impact of the Western Sydney Airport and Aerotropolis 
on disadvantaged communi�es in Western Sydney is a complex and mul�faceted issue that involves 
various factors such as infrastructure development, economic opportuni�es, social inclusion, and 
environmental considera�ons. While there are poten�al benefits that the development could bring, 
it is essen�al to carefully assess and address the poten�al challenges and risks to ensure that the 
development contributes posi�vely to the well-being of all communi�es, including underserved and 
disadvantaged ones. 

The Western Sydney Interna�onal Airport and Western Sydney Aerotropolis have the poten�al to 
transform the region's infrastructure, economy, and accessibility to services and jobs, provided they 
are adequately supported by cri�cal transport infrastructure to make it successful. This ini�a�ve has 

 
2 Courtesy of htps://brs.com.au/western-sydney-aerotropolis-australias-newest-and-thriving-commercial-
city/aerial-drone-view-of-the-construc�on-site-of-the-new-interna�onal-airport-at-badgerys-creek-in-western-
sydney-nsw-in-february-2023/ 
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the poten�al to address exis�ng gaps and fulfill the needs and aspira�ons of Western Sydney, a 
region deserving nothing less than world-class infrastructure. 

However, the unfolding narra�ve in rela�on to the cri�cal infrastructure to support the ini�a�ve is 
star�ng to set a tone for decades to come. Currently this narra�ve is concerning. 

Many business cases related to cri�cal infrastructure remain incomplete and there is limited 
commitment to implementa�on once the business plan is agreed to3, and it will be years a�er the 
Airport's opening in 2026 before the necessary transporta�on links or infrastructure connec�ons are 
completed. The promise to provide rapid bus links have not progressed and are in doubt4 and the 
metro rail line to the airport will be needed to “avoid road network conges�on”5. Business case 
development is waning in this area. 

A recent study has uncovered concerning findings regarding the state of 235 local bus routes in 
Western Sydney, revealing significant shortcomings in mee�ng minimum service standards6. These 
deficiencies are par�cularly notable in terms of frequency and opera�ng hours, especially during 
nights and weekends7. Such inadequacies raise doubts about the effec�ve opera�on of bus routes 
connec�ng to crucial loca�ons like the Airport and Aerotropolis. This uncertainty regarding 
transporta�on infrastructure not only poses a threat to economic growth but also dampens 
enthusiasm and investment interest in the region. 

The lack of sufficient access and frequency of services not only affects transporta�on but also 
contributes to a broader issue of restricted access for our communi�es. Geographic barriers, limited 
transporta�on choices, and socio-economic factors further exacerbate this problem, making the 
Airport and Aerotropolis seem exclusionary or inaccessible to certain popula�ons. Consequently, 
these circumstances contribute to narra�ves surrounding social injus�ce and inequality, shaping 
public percep�on of the Airport and Aerotropolis. 

Addressing these deficiencies in transporta�on infrastructure is not only essen�al for facilita�ng 
economic growth but also for fostering a more inclusive and equitable society. By improving access 
to transporta�on, we can mi�gate concerns of social injus�ce and inequality, thereby enhancing the 
percep�on of the Airport and Aerotropolis as a catalyst for prosperity that benefits all members of 
our community8910  

Limited access not only poses prac�cal challenges but also sparks significant concerns about safety 
and security, par�cularly during emergency situa�ons. The lack of easy accessibility for emergency 
responders, compounded by inadequate evacua�on routes, shi�s the narra�ve surrounding the 

 
3 htps://www.parliament.nsw.gov.au/lcdocs/transcripts/3223/Transcript%20-%20PC6%20-
%20Western%20Sydney%20Transport%20-%209%20February%202024%20-%20UNCORRECTED.pdf 
4 Herald Sun 4 Feb 2024 – “Joke of the World”: Warning over rapid bus plan for Aerotropolis   
5 htps://www.smh.com.au/na�onal/nsw/pm-rejects-call-from-premier-to-help-pay-for-airport-transport-links-
20221007-p5bo27.html 
6 htps://www.transport.nsw.gov.au/system/files/media/documents/2024/NSW-Bus-Industry-Taskforce-
Second-Report_31-October-2023.pdf 
7 htps://www.theguardian.com/australia-news/2024/feb/22/sydney-transport-buses-western-sydney-worst-
routes-data-report 
8 htps://www.ncoss.org.au/2019/03/revealed-new-poll-shows-sydneys-inequality-divide/ 
9htps://www.westernsydney.edu.au/newscentre/news_centre/more_news_stories/new_analysis_highlights_e
ntrenched_inequi�es_impac�ng_western_sydneys_surging_skilled_labour_market 
10 htps://www.abc.net.au/news/2024-02-05/south-western-sydney-transport-inequality-young-
people/103414778 
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forthcoming Airport towards poten�al risks and vulnerabili�es. This, in turn, undermines public 
confidence in the facility's ability to effec�vely manage opera�ons during cri�cal moments. 

Furthermore, the repercussions of restricted access extend beyond safety concerns to encompass 
environmental considera�ons. For example, heightened traffic conges�on or increased air pollu�on 
resul�ng from the construc�on of alterna�ve access routes can spotlight the environmental impact 
of these deficiencies. Such issues shape public percep�ons of the facility's sustainability prac�ces and 
its broader ecological footprint. 

It is crucial to address these access limita�ons by inves�ng in cri�cal transport infrastructure, not 
only to enhance opera�onal efficiency and environmental sustainability but also to foster inclusivity 
and community support. 

The success of the Western Sydney Interna�onal Airport and Aerotropolis should be a triumph for 
the region, not a cau�onary tale. However, there is a concern that the current narra�ve is veering off 
course. 

Western Sydney deserves an amazing facility like the Western Sydney Interna�onal Airport and 
Aerotropolis. Having good roads, rail connec�ons and rapid bus op�ons is important for making the 
Airport and Aerotropolis a success. Right now, we're facing some challenges in ge�ng these things 
done. We should make sure everyone in Western Sydney can benefit from the airport and 
Aerotropolis, no mater where they live or how much money they have. We need to fix how people 
get to the facility by improving roads, trains, and other infrastructure. This will make sure everyone 
can use it and feel included. 

The priori�sa�on of essen�al infrastructure construc�on to facilitate access to the Western Sydney 
Interna�onal Airport and Aerotropolis is paramount. Currently, Western Sydney faces a significant 
deficiency in vital transporta�on infrastructure, which hampers residents' ability to connect with 
these key hubs. This deficit not only hinders immediate accessibility but also threatens to s�fle the 
region's growth poten�al, jeopardising long-term prospects for Western Sydney residents. 

An�cipa�ng future needs and proac�vely planning for the expansion and development of the Airport 
and Aerotropolis are equally crucial. A proac�ve approach is essen�al to support the con�nued 
growth and success of our region, fostering prosperity for all residents. 

I provided writen and verbal evidence to the Por�olio Commitee No. 6 – Transport and the Arts in 
September 2023 and February 2024 as part of their inquiry into the current and future public 
transport needs for Western Sydney. I would like to submit this evidence as annexure #1 for 
considera�on by the current commitee. It offers valuable context on the exis�ng complexi�es of 
public transport access in Western Sydney, which undoubtedly impact the provision of cri�cal 
transport infrastructure to support the Western Sydney Interna�onal Airport and Aerotropolis 

Priority Areas of this Submission:  

This submission is advoca�ng the Commitee to consider, and address: 

• Quality public transport outcomes that focus on people’s inclusion and how the current 
public transport inequi�es impact upon their everyday lives in turn impac�ng upon their 
access to the new Western Sydney Interna�onal Airport and Aerotropolis, 

• The priori�sa�on of the Nort-South Rail line from St Marys to Macarthur 
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• The escala�ng growth impacts in Western Sydney and equitable resource alloca�on to 
enable access to the Western Sydney Interna�onal Airport and Western Sydney Aerotropolis.  

• The need to factor where people live and social impacts into cost-benefit analysis of cri�cal 
transport infrastructure projects.  

• Evidence based resource alloca�ons that deliver beter health and wellbeing outcomes and 
create a more inclusive society.  

• Collabora�ve partnerships and inclusive policy frameworks crucial for priori�sing the needs 
of disadvantaged communi�es and maximising the benefits of the infrastructure planned for 
the Airport and Aerotropolis. By fostering partnerships between government agencies, non-
profit organisa�ons, the private sector, community groups, and residents, we can leverage 
collec�ve exper�se and resources to achieve greater impact and sustainable outcomes. 

• Ensure that the voices of marginalised and vulnerable popula�ons are heard and valued, in 
the provision of cri�cal infrastructure, par�cularly those who are o�en overlooked or 
silenced due to systemic barriers. 

I would welcome and appreciate the opportunity to meet with you to discuss the above priority 
areas for change and can be contacted at  

Defining the Western Sydney International Airport and Western Sydney Aerotropolis 
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Image 3: Western Parkland City Plan – Greater Cities Commission11 

 

Image 4: Aerotropolis Badgerys Creek 12 

The Western Sydney Interna�onal Airport and the Western Sydney Aerotropolis is poised to emerge 
as a dynamic economic hub in the Western Sydney region. With its strategic loca�on near the 
airport, the Aerotropolis is projected to generate approximately 200,000 new jobs across diverse 
sectors including aerospace, defence, manufacturing, healthcare, logis�cs, educa�on, and research 
within the broader Western Parkland City. 

Spanning 11,200 hectares around the airport, the Aerotropolis is designed to offer appealing 
environments for workers, residents, and visitors, complemen�ng exis�ng metropolitan clusters like 
Greater Penrith, Liverpool, and Campbelltown-Macarthur. The core of the Aerotropolis is envisioned 
to accommodate 50,000 to 60,000 jobs, capitalising on the economic s�mulus of the nearby Western 
Sydney Airport13. 

The focus of the Aerotropolis Core will be on advanced manufacturing, research, professional 
services, crea�ve industries, and STEM-focused educa�on, fostering growth in emerging aerospace 
and defence sectors. It will also feature business incubator hubs and shared office spaces. 

While the primary focus of the precinct is on employment and economic development, there are 
plans for residen�al development in areas less affected by aircra� noise, conveniently located near 
Metro sta�ons and public transport, and benefi�ng from green infrastructure like creeks and open 
spaces14. 

 
11 htps://westernsydney.com.au/sites/default/files/2023-
12/WSI_Major%20Development%20Plan%20Business%20Precinct%20Stage%20One_Digital.pdf 
12 htps://www.abc.net.au/news/2021-02-28/winners-and-losers-at-new-western-sydney-interna�onal-
airport/13162574 
13 htps://www.planning.nsw.gov.au/plans-for-your-area/priority-growth-areas-and-precincts/western-sydney-
aerotropolis/aerotropolis-core-badgerys-creek-and-wianamata-south-precincts 
14 ibid 
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This development will bring a wealth of highly skilled job opportuni�es closer to home for Western 
Sydney residents, spanning industries such as advanced manufacturing, quantum compu�ng, 
ar�ficial intelligence, high-tech food produc�on, and pharmaceu�cals.  

While this presents a promising narra�ve for our region, significant challenges lie ahead to translate 
this vision into reality. These challenges include the development of local and rapid bus connec�ons, 
the formula�on of business cases for the North-South Rail line, ensuring the �mely provision of 
cri�cal transport infrastructure, and mi�ga�ng the ongoing disrup�on to local communi�es. 

A joint Scoping Study the Western Sydney Rail Needs Scoping Study – Outcomes Report (2018) 
underscored the poten�al benefits of north-south rail connec�ons, such as the Sydney Metro – 
Western Sydney Airport line, which would bolster transport connec�vity and support city-shaping 
objec�ves across Western Sydney while facilita�ng access to the new airport15. 

The following evidence delves into specific areas of focus for the inquiry, shedding light on the 
exis�ng disparity in public transport service provision and the historical underinvestment in cri�cal 
transport infrastructure in Western Sydney. Inequi�es persist in accessibility, affordability, and service 
coverage, par�cularly in underserved areas and disadvantaged communi�es. These inequi�es are 
evident in the limited availability and frequency of public transport routes, the affordability of fares, 
and the limited accessibility of sta�ons or stops. Such dispari�es are exacerba�ng the socio-
economic divide and impac�ng residents' ability to access essen�al services. 

a) an analysis of options for transport infrastructure 

To support the Western Sydney Interna�onal Airport and the broader Western Sydney Aerotropolis, 
several cri�cal transport infrastructure op�ons are essen�al.  

It is cri�cal there is high-capacity road networks connec�ng the airport and aerotropolis to major 
highways and urban centres. This includes upgrades to exis�ng roads and the development of new 
roadways to handle increased traffic volume. Traffic conges�on will increase as it is projected 
addi�onal people in 2041 for Western Sydney will be 833,02816.  

In the 10 years to 2021 alone, Western Sydney's popula�on grew by more than 20%, double the rate 
of growth compared with the rest of New South Wales17. Road networks will be needed to improve 
accessibility to the airport and aerotropolis, to make it easier for residents, par�cularly in 
disadvantaged communi�es to access employment opportuni�es and services related to the airport 
and aerotropolis.  

It is impera�ve that the Western Sydney Interna�onal Airport Precinct (WSIAP) Road Network and 
the Australian Government's Western Sydney Infrastructure Plan (WSIP) are closely aligned in 
terms of planning, funding, and implementa�on. This alignment is crucial for their successful 
delivery. However, recent axing of federal funding for the cri�cal western Sydney interchange of the 
M7 to M12 link highlight a concerning trend of wavering commitment. The M12 Motorway project, 
was jointly funded by the Australian and New South Wales Governments, and is essen�al for 
establishing a new link between the upcoming Western Sydney Interna�onal Airport at Badgerys 
Creek and the wider Sydney motorway network, including Elizabeth Drive and the Northern Road. 
This infrastructure development will not only enhance connec�vity but also unlock key future job 

 
15 htps://www.transport.nsw.gov.au/system/files/media/documents/2018/wsrns-outcomes-report-mar-
2018.pdf 
16 htps://www.planningportal.nsw.gov.au/popula�ons 
17 htps://www.budget.nsw.gov.au/budget-papers/western-sydney/our-vision-western-sydney 
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zones for Sydney. The uncertainty surrounding commitments and funding changes for the M7 to M12 
link and the uncertainty of the funding for Rapid Bus links18, raises doubts about the stability of other 
commitments that could be altered abruptly19. It remains unclear who will bear the financial burden 
if the Federal Government con�nues to withdraw essen�al funding commitments, and whether tolls 
and other taxes will be implemented to offset any losses.  

Furthermore, the NSW State Government have asserted the road network does not need to be 
constructed in �me for the airport opening however its delivery is subject to NSW Government 
and/or the Federal Government investment or funding decisions20. This is a risk and leaves doubt as 
to when and if the cri�cal infrastructure required will go ahead. This adds more uncertainty to the 
story around the delivery of cri�cal transport infrastructure to the Airport and Aerotropolis. 

The NSW Government has allocated $2.4 billion to Western Sydney as part of the Connec�ng Sydney 
Roads program, aimed at accommoda�ng popula�on and employment growth21. A substan�al 
por�on, nearly $430 million, is slated for expenditure in the fiscal year 2023–2422, which is 
undoubtedly a welcomed investment. It is impera�ve that this level of commitment remains 
steadfast or is even bolstered to ensure the realisa�on of crucial infrastructure projects. Consistent 
and robust investment is essen�al for addressing the region's evolving needs and suppor�ng its 
growth trajectory.  

Despite the significant investments outlined in the Connec�ng Sydney Roads program23, there 
remains uncertainty surrounding the �mely delivery of cri�cal infrastructure for the opening of the 
Airport. There is limited informa�on available to the public regarding the status of the road network 
build, which hampers the certainty surrounding the delivery of this cri�cal infrastructure. While 
there are numerous online sites with informa�on, it is o�en confusing and difficult to understand 
what the progress has been. It would be beneficial to have a centralised pla�orm where individuals 
can access informa�on regarding all current commitments and spending related to the road network 
build. 

In addi�on to addressing state and federal road upgrades, collabora�on with Local Government is 
paramount to ensure that local roads are also considered and scheduled for works simultaneously. 
Currently, many local and rural roads are relied upon to alleviate conges�on issues, but their 
upgrades are dependent on gradual staged improvements. Take Fi�eenth Avenue, for example, a 
local council road located in the growth area of Leppington. It is slated to be part of the rapid bus link 
between Liverpool and Western Sydney Airport. However, there is uncertainty regarding its 
classifica�on as a state road for essen�al maintenance and repairs. The lack of clarity raises ques�ons 
about whether the responsibility of this essen�al piece of infrastructure will fall on the ratepayers of 
the Liverpool Local Government Area (LGA) or if it will be reclassified to enable any necessary 
upgrades. 

 
18 htps://www.smh.com.au/na�onal/nsw/pm-rejects-call-from-premier-to-help-pay-for-airport-transport-
links-20221007-p5bo27.html 
19 htps://www.news.com.au/finance/economy/australian-economy/nsw-treasurer-lashes-17bn-budget-blow-
due-to-federal-infrastructure-cuts/news-story/573e8e4cd8ffda7f109bce85ad8d3cdd 
20 htps://yoursay.transport.nsw.gov.au/western-sydney-interna�onal-airport-precinct-road-network 
21 htps://www.nsw.gov.au/media-releases/m12-hits-construc�on-milestone 
22 ibid 
23 htps://www.budget.nsw.gov.au/2023-24/budget-papers/western-sydney 
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The correla�on between areas with high historic disadvantage and lower infrastructure provision24 
underscores the exis�ng challenges faced by Western Sydney in accessing public transport. Ensuring 
the certainty of the delivery of cri�cal transport infrastructure is paramount for the success of the 
Airport and Aerotropolis, as it would prevent further burdens and exacerba�on of health and 
wellbeing impacts on the already disadvantaged Western Sydney popula�on. 

The inequitable distribu�on of public transport infrastructure across urban areas in Western Sydney 
dispropor�onately affects lower-income households25, with the most severe disadvantage 
concentrated in LGAs such as Fairfield, Canterbury-Bankstown, Cumberland, Liverpool, Blacktown, 
and Penrith. Access to safe public transport is a crucial social determinant of health262728. 

Part of the planning for the Airport and Aerotropolis includes various transporta�on connec�ons, 
including public transport, private vehicles, walking, and biking29. However, less dense areas of 
Western Sydney, lacking viable public transport op�ons, remain locked into car dependency, denying 
residents the opportunity for gainful employment and skill development. 

In addi�on, there is a lack of 'last-mile' connec�vity provided by associated transport services such 
as feeder buses, cycling lanes, pedestrian pathways, and park-and-ride facili�es. Expanding Sydney's 
metro network and enhancing overall connec�vity are essen�al steps in addressing the prevalent 
car dependency among Western Sydney's popula�on30. Despite the challenge of transi�oning from 
entrenched sedentary travel habits, it is impera�ve to priori�se ini�a�ves that promote alterna�ve 
modes of transporta�on and improve accessibility throughout the region.  

In addi�on to addressing the challenges of car dependency and limited last-mile connec�vity, poor 
walkability for transport remains a key limi�ng factor for public transport use. It is essen�al to 
priori�se pedestrian-friendly infrastructure in the designing phase of the urban environment, 
par�cularly around transport hubs. Pedestrian-friendly design not only encourages walking but also 
supports healthier lifestyles and reduces conges�on. 

The majority of travel within the region occurs between town centres in Sydney's west, rather than 
between the west and the CBD. Many journeys involve mul�ple des�na�ons and ac�vi�es, o�en 
occurring outside of the weekday morning and a�ernoon peaks. To improve access and connec�vity 
within the region, there is a need to introduce addi�onal public transport lines between town 
centres31. 

Establishing efficient rail links is crucial for facilita�ng passenger and cargo transport to and from the 
airport and aerotropolis. The provision of the North/South rail line is vital for connec�ng Western 
Sydney residents with the new Western Sydney Airport and Aerotropolis. This piece of transport 

 
24 htps://mckellins�tute.org.au/wp-content/uploads/2022/03/McKell_Super-Funding-Infrastructure.pdf 
25 Hurni A., Transport and social exclusion in Western Sydney - 
htps://australasiantransportresearchforum.org.au/wp-content/uploads/2022/03/2005_Hurni.pdf 
26 htps://apps.who.int/iris/bitstream/handle/10665/44749/9789241502580_eng.pdf 
27 htps://www.aihw.gov.au/reports/australias-health/social-determinants-of-health 
28 Brown, V., Barr, A., Scheurer, J. et al. Beter transport accessibility, beter health: a health economic impact 
assessment study for Melbourne, Australia. Int J Behav Nutr Phys Act 16, 89 (2019). 
29 htps://yoursay.transport.nsw.gov.au/western-sydney-interna�onal-airport-precinct-road-network 
30 htps://www.westernsydney.edu.au/content/dam/digital/images/centre-for-western-
sydney/WesternSydneyProgressandProspects.pdf 
31 htps://www.westernsydney.edu.au/content/dam/digital/images/centre-for-western-
sydney/WesternSydneyProgressandProspects.pdf 
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infrastructure is cri�cal for the success of the airport and aerotropolis, and will ul�mately benefit the 
residents of Western Sydney. 

The Sydney Metro – Western Sydney Airport - St Marys extension, linking the new airport and the 
Western Sydney Aerotropolis, is poised to provide a significant economic boost for Western Sydney, 
genera�ng over 14,000 jobs during construc�on for both the NSW and na�onal economies32. This is 
scheduled for comple�on by the end of 2026, and the project underscores the importance of robust 
long-term planning for rail links to the airport. 

There is a pressing need for certainty regarding the NSW Government's plans for addi�onal long-
term rail links to the airport, including extensions towards Schofields in the north and Macarthur in 
the south, as well as op�ons for connec�ng the exis�ng line at Leppington to the Aerotropolis. 

Currently, funding has been allocated for a business case examining the expansion of the metro line 
extension to Glenfield via Leppington and then south to Campbelltown. However, the �ming of this 
extension remains unclear. It's impera�ve that these business cases focus on the development of 
cri�cal transport infrastructure rather than determining their feasibility. There is robust evidence, 
data, and consensus suppor�ng the need for rail line connec�ons and the transforma�ve impact of 
the North/South line on Western Sydney. 

A crucial aspect of these rail links is their poten�al to support not only passenger transport but also 
cargo and freight movement. This is essen�al for handling goods to and from the airport while 
allevia�ng conges�on on already strained roads.  The development of cargo infrastructure, including 
facili�es such as cargo terminals, freight depots, and distribu�on centres, can create job 
opportuni�es and spur economic development in Western Sydney.  

To ensure successful opera�ons of the airport, it is also essen�al to establish an efficient fuel supply 
to the area. Whilst a fuel line corridor is being explored33 a rail link will also help reduce conges�on 
of trucks on local roads and help improve road safety. It is expected that the proposed airport would 
ini�ally be serviced by B-double fuel tanker trucks. In 2030, the forecast fuel demand would require 
the mobilisa�on of approximately 43 B-doubles per day34. If a dedicated fuel supply pipeline is not 
provided, the number of truck movements will increase in line with the growth in air traffic. The 
transport of fuel by trucks represents a poten�al safety hazard for other road users and adjacent 
facili�es. Without a pipeline alterna�ve, jet fuel will con�nue to be transported by heavy vehicle to 
the new Airport. As highlighted in the Review of Aviation Fuel Supply Options Report (May 2023)35 
the key ques�on is the op�mal �ming for construc�on. Given the capital investment required to 
build new pipeline infrastructure, industry may be disinclined to take volume risk un�l the Airport 
opens36. In the interim, the Airport will rely on trucks as the main means of transport for avia�on 
fuel. It should be noted, that given the inability of fuel trucks to travel through road tunnels, tankers 
travelling to the new Airport would have to avoid any sec�ons of motorway involving a tunnel. The 
route to the new Airport would see an increase in tanker truck volumes and accompanying increase 
in conges�on as the airport grows over the coming decades. Furthermore, a 2022 TfNSW study37, 
which remains confiden�al due to the commercial nature of its findings, has es�mated there would 

 
32 htps://www.sydneymetro.info/westernsydneyairportline 
33 htps://www.transport.nsw.gov.au/projects/current-projects/western-sydney-fuel-pipeline 
34 htps://westernsydney.com.au/sites/default/files/2023-
05/WSI%20Review%20of%20Avia�on%20Fuel%20Supply%20Op�ons%202023.pdf 
35 ibid 
36 ibid 
37 The Western Sydney Strategic Fuel  Pipeline Study (NSW Government, KPMG, 2022) 
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be up to 145,600 tonnes of reduced carbon emissions every year by removing 50 trucks per day from 
Sydney’s Road network. To address this and the road conges�on that extra fuel tankers will have on 
Western Sydney road networks it is impera�ve the recommenda�ons from the Western Sydney 
Airport Review of Aviation Fuel Supply Options May 2023 Report be implemented.  

Moreover, the development of intermodal facili�es is necessary to facilitate seamless transfers of 
passengers and goods between different modes of transporta�on, enhancing connec�vity and 
accessibility for residents. Intermodal transporta�on, which includes the shi� of some cargo from 
trucks to trains, not only reduces highway conges�on but also minimises carbon dioxide emissions, 
contribu�ng to environmental sustainability. 

The 2018 Western Sydney City deal obligated the NSW Government to establish new rapid bus links 
to Western Sydney Interna�onal 'before it opens.'38 However, the NSW Government failed to 
approve the business case for these new Rapid bus routes by Transport for NSW's July 2022 deadline, 
confirming the abandonment of the rapid bus service commitment in favour of a new bus service to 
connect local communi�es to the Western Sydney Interna�onal Airport and Bradfield City Centre, 
which is deeply concerning. 

Rapid bus services were ini�ally touted as a vital solu�on to address the region's growing public 
transport needs, especially in providing efficient and reliable access to the Airport and Aerotropolis. 
However, the recent change in narra�ve39 reflects yet another commitment that is not being upheld. 

Moreover, the growth of the bus network in Western Sydney cannot be accommodated by adjus�ng 
exis�ng services, and currently, there are no bus services in the Aerotropolis Core. This lack of 
progress raises concerns about the ability to fulfill commitments and deliver essen�al 
infrastructure in a �mely manner. 

This shi� underscores broader issues within the bus network in Western Sydney, where exis�ng 
routes and services have not been ques�oned or reconsidered. With only new bus services in the 
pipeline, there are valid concerns about whether this approach will effec�vely address the pressing 
transporta�on needs of the region. The decision to forego rapid bus services raises ques�ons about 
the level of commitment to delivering cri�cal infrastructure and mee�ng the evolving demands of 
Western Sydney's burgeoning popula�on and business landscape. 

b) funding of transport infrastructure 

Western Sydney, as the fastest-growing popula�on centre and the third-largest economy in 
Australia4041, faces significant challenges in its transport infrastructure development. These 
challenges, ranging from funding concerns to infrastructure delivery challenges, highlight the urgent 
need for innova�ve solu�ons, beyond business as usual funding and collabora�ve efforts among 
various stakeholders. 

The recent axing of federal funding for the cri�cal western Sydney interchange, connec�ng the M7 
with the new toll-free M12 motorway to the airport, has raised concerns about future cri�cal 
transport infrastructure funding and connec�vity. The NSW taxpayers have been hit with a $1.4 
billion blow to the state’s infrastructure pipeline, as the federal funding has been axed for the cri�cal 

 
38 htps://greaterci�es.au/strategic-planning/western-sydney-city-deal 
39 htps://www.transport.nsw.gov.au/projects/current-projects/new-bus-services-for-western-sydney 
40 htps://www.budget.nsw.gov.au/2023-24/budget-papers/western-sydney 
41 htps://www.afr.com/work-and-careers/workplace/100-billion-reasons-to-celebrate-western-sydney-
20230326-p5cvfi 
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Western Sydney interchange, linking the M7 with the new toll-free M12 motorway to the city’s 
second airport42. Federal Infrastructure Minister, Catherine King, stated funding for a cri�cal Western 
Sydney motorway interchange was axed because an independent review could not determine what it 
was for, and many projects axed were without merit or proper planning 43. This only emphasises the 
need to collaborate and ensure business case development and implementa�on is understood by all. 
While the NSW government is now tasked with comple�ng the project, uncertain�es loom over the 
future of other cri�cal transport infrastructure projects44. This uncertainty may lead to the possibility 
of tolls or other taxes being imposed on the M12 interchange to recoup funding, poten�ally affec�ng 
commuters and car dependant, socio-economic disadvantaged communi�es in Western Sydney. A 
deal struck last year with Transurban will see motorists pay tolls on the M7 motorway for an extra 
three years in exchange for the tolling giant widening the highway, building the interchange and 
connec�ng an arterial route near the city’s new airport45.  The Interim Report of the Independent Toll 
Review released on the 11th March 2024 iden�fied tolls cost motorists in Sydney around $2.5 billion 
each year46. The report highlights tolls have been developed for each of the thirteen toll roads 
separately without regard to any overall system linking them and there is no unified system of tolling. 
The NSW Government es�mate that over the next 37 years, with escala�on growth un�l 2060, $123 
billion of tolls will likely be paid by motorists across Sydney motorways in today’s dollars. In nominal 
dollars the figure is $195 billion47. This is staggering.  

Over the past decade, Sydney has become one of the most tolled ci�es in Australia48 49. Tolls and 
taxes can provide improved infrastructure and faster travel, however the financial burdens, 
environmental impacts, and social equity considera�ons are too much to bear for our car dependent 
communi�es who are already impacted by cost of living pressures, limited public transport and 
socio-economic dispari�es and inequi�es. Current tolls lack fairness in that they impact more 
severely on users living in Western Sydney50. Toll costs under priva�sed contracts and other added 
tax funding schemes perpetuates accesses issues, the cycle of poverty and disadvantage. For years 
our Western Sydney Ci�zens have had underfunded public transport infrastructure which has led to a 
car dependent community. Our road infrastructure and maintenance has also been inequitably 
funded. Western Sydney is now just realising are on the hook to pay a minimum $123 billion in tolls 
by 2060 under priva�sed contracts and we are facing mul�-decade bills for everyone who drives a 
vehicle. The toll bill includes revenues to priva�sed toll road concessions, including the en�re 
WestConnex system, NorthConnex, the Eastern Distributor, M2 and M7 but also the NSW 
Government-owned Sydney Harbour Bridge and Tunnel, as well as the future M6 Stage 151. Toll 
rebates are also welcomed however many people did not know they could claim or how to claim 
them52. The independent Tolling Review is welcomed and we look forward to how the NSW 

 
42 htps://www.smh.com.au/poli�cs/nsw/albanese-axes-sydney-s-newest-spaghe�-junc�on-roadway-
20231116-p5ekg2.html 
43 htps://www.abc.net.au/news/2023-11-17/western-sydney-airport-road-link-funding-axed/103120848 
44 htps://www.news.com.au/finance/economy/australian-economy/nsw-treasurer-lashes-17bn-budget-blow-
due-to-federal-infrastructure-cuts/news-story/573e8e4cd8ffda7f109bce85ad8d3cdd 
45 htps://www.smh.com.au/poli�cs/nsw/albanese-axes-sydney-s-newest-spaghe�-junc�on-roadway-
20231116-p5ekg2.html 
46 htps://www.treasury.nsw.gov.au/sites/default/files/2024-03/20240311_Toll-Review-Interim-Report.pdf 
47 ibid 
48 htps://www.budget.nsw.gov.au/2023-24/budget-papers/overview 
49 htps://www.treasury.nsw.gov.au/sites/default/files/2024-03/20240311_Toll-Review-Interim-Report.pdf 
50 ibid 
51 htps://www.nsw.gov.au/media-releases/sydney-toll-bill 
52 tps://www.abc.net.au/news/2023-03-24/sydney-suburbs-spending-millions-on-tolls-postcode-data-
shows/102128116 
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Government will bring more equity to the system, par�cularly for people in Western Sydney who 
have fewer public transport op�ons and cannot avoid higher weekly toll bills. 

Addi�onally, promised rapid bus links have not progressed as expected, raising doubts about their 
implementa�on. The rapid bus network between Campbelltown, Narellan, Oran Park and the 
Aerotropolis is a priority ac�on and an important interim service to support the opening of the 
Airport in 2026. The NSW 2023-24 State Budget has $302.7 million reserved for a Western Sydney 
Rapid Bus network to connect the communi�es of Penrith, Liverpool, and Campbelltown to the 
future Western Sydney Interna�onal Airport53. This is very welcomed but what is the plan?  Where 
are the business cases? Is this enough?  

The necessity of the metro rail line to the airport to alleviate road network conges�on remains 
undisputed, yet its progress remains unclear. This needs to be funded and completed.  

The promised rail connec�ons outlined in the Western Sydney City Deal, including the north-south 
line linking the airport to Bradfield, Oran Park, Narellan, and Macarthur, as well as the east-west 
line from Glenfield and Leppington to Bradfield and the airport, are essen�al components of the 
region's transporta�on infrastructure.  

The poten�al to create a corridor from Schofields to Macarthur along the North-South Rail link 
represents a groundbreaking opportunity for community reshaping not seen since the construc�on 
of the Sydney Harbour Bridge. This transforma�ve piece of transport infrastructure has the poten�al 
to establish over 30 railway sta�ons and fundamentally reshape the face of Western Sydney. By 
accommoda�ng popula�on growth and providing convenient access to local economies, educa�on, 
and health facili�es within walking distance of a railway sta�on, this strategy aims to address intra-
regional transport issues by offering efficient public transport op�ons. Despite widespread support 
for these connec�ons, the current approach is fragmented, with different sec�ons of the line under 
considera�on lacking a cohesive strategy. What's needed is a commitment to a holis�c perspec�ve 
that ensures the successful implementa�on of this vital transporta�on network.   

Concerns have been raised regarding the lack of a business case for the north-south rail link, which is 
crucial for mee�ng the region's future transporta�on requirements. While ini�al steps for developing 
the business case are currently underway, funding for this ini�a�ve is not expected to be 
implemented un�l the second half of this year, with comple�on likely to take a couple of years. This 
delay, both in the development of the business case and the subsequent construc�on of the 
infrastructure, significantly lags behind schedule, contribu�ng to a nega�ve narra�ve surrounding 
the Western Sydney Airport. 

A recent study highlighted deficiencies in local bus routes, indica�ng a need for significant 
investment to meet service standards, par�cularly in rapidly growing areas such as Western Sydney. 
This report states $10bn is needed over the next 4 decades to boost the network which has huge 
gaps in Western Sydney were popula�on growth is the strongest54 

Furthermore, the absence of place-based transport strategies for centres in Western Sydney is 
apparent and crucial for efficient transporta�on planning and development. The lack of a 
comprehensive vision for transporta�on infrastructure investments only serves to compound exis�ng 
challenges. A detailed 10-20 year roadmap, specifying necessary investment levels, funding models, 

 
53 htps://www.budget.nsw.gov.au/2023-24/budget-papers/overview 
54 htps://www.theguardian.com/australia-news/2024/feb/22/sydney-transport-buses-western-sydney-worst-
routes-data-report 
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and coordina�on with other transport modes, is essen�al. Without clarity on future investment, 
effec�vely priori�sing projects becomes increasingly challenging. 

It is essen�al resources within government departments are there to plan adequately. Are current 
resources too thin on the ground? Are they efficient and effec�ve? We need a special taskforce for 
cri�cal transport infrastructure planning and delivery. This taskforce could ensure there is cross 
collabora�ve teams with milestones and targets and enabling integra�on with exis�ng road 
infrastructure.  This is vital for an efficient transport network.  

Addressing funding challenges requires exploring various models, including public-private 
partnerships and value capture mechanisms. It would be equitable for some of the current upli� to 
be returned to ratepayers or taxpayers to pay for the very infrastructure or rezoning that has resulted 
in a windfall gain. This would be beyond developer contribu�ons. An opportunity exists with rezoning 
where the value of the land is li�ed drama�cally before it is handed over to development. To be able 
to tap into a small por�on of this upli� to fund some of the infrastructure moving forward will allow 
the delivery of infrastructure up-front. A taskforce could help to manage this issue and also provide a 
clear vision to ensure the efficient alloca�on of resources and the development of an integrated 
transport system to meet the region's growing needs. 

It is essen�al to acknowledge and address exis�ng deficiencies and equity of funding and access to 
public transport services and build capacity to match the growth that is already underway in Western 
Sydney. Areas with high historic disadvantage correlate with lower infrastructure provision55. The 
inequitable distribu�on of public transport infrastructure and associated services across urban 
areas in Western Sydney56 has a dispropor�onately adverse effect on lower income households, 
par�cularly in the local government areas of Fairfield, Canterbury-Bankstown, Cumberland, 
Liverpool, Blacktown and Penrith.  

Within Sydney, access to public transport infrastructure is similarly geographically concentrated and 
skewed to areas with higher incomes57. The McKell Ins�tute has highlighted the need to close the 
gap on public transport infrastructure inequality that dispropor�onately affects Western Sydney58. 
The built environment influences and impacts upon health and wellbeing outcomes59 60 through 
issues such as transport disadvantage and social exclusion, both directly and indirectly. The less 
dense parts of Western Sydney, which do not yet support viable public transport are locked into car 
dependency with no alterna�ve op�ons for them to get to health services, work, school, to the 
shops, or visit friends and family61 let alone a new Airport and the Aerotropolis.  

The provision of public transport necessitates a collabora�ve effort between the public and private 
sectors, including local government, and will require innova�ve funding models to ensure sustainable 
and efficient systems. 

 
55 htps://mckellins�tute.org.au/wp-content/uploads/2022/03/McKell_Super-Funding-Infrastructure.pdf 
56 Hurni A., Transport and social exclusion in Western Sydney - 
htps://australasiantransportresearchforum.org.au/wp-content/uploads/2022/03/2005_Hurni.pdf 
57 htps://mckellins�tute.org.au/wp-content/uploads/2022/03/McKell_Super-Funding-Infrastructure.pdf 
58 ibid 
59 htps://www.aihw.gov.au/getmedia/746ded57-183a-40e9-8bdb-828e21203175/aihw-aus-221-chapter-4-
2.pdf.aspx 
60 htps://cityfutures.ada.unsw.edu.au/documents/97/11HBEPLiteraturereview-5-2BECommuni�es.pdf 
61 htps://www.westernsydney.edu.au/content/dam/digital/images/centre-for-western-
sydney/WesternSydneyProgressandProspects.pdf 
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Amidst these challenges, leveraging public-private partnerships (PPPs) emerges as a viable solu�on. 
PPPs, recognised as effec�ve mechanisms for building and managing transport infrastructure, 
facilitate the sharing of risks and resources between the public and private sectors. Collabora�on 
among government �ers and private investors is crucial to effec�vely address transport challenges in 
Western Sydney. Recommenda�ons outlined in The Interim Report of the Independent Toll Review 
released on the 11th March 2024 must be implemented in regard to PPPs62.  

Incorpora�ng Corporate Social Responsibility (CSR) prac�ces into PPPs is impera�ve to address 
transport inequi�es and promote social responsibility. Government leadership is essen�al in ensuring 
CSR prac�ces are integrated into public-private partnerships for equitable transport solu�ons. 
Effec�ve checks and balances, along with shared interests in delivering high-quality services, are 
cri�cal for successful PPPs. Contractual measures and regulatory systems ensure accountability, 
financial sustainability, and equitable service provision, benefi�ng vulnerable popula�ons in Western 
Sydney. 

Furthermore, local governments can play a significant role in implemen�ng PPPs to develop 
pedestrian-friendly infrastructure, Bus stops, cycling lanes, and last-mile solu�ons around transport 
hubs in Western Sydney. Value capture mechanisms, integrated into PPPs, offer effec�ve financing 
tools for public transport infrastructure. These mechanisms generate revenue that can be reinvested 
in the development, opera�on, and maintenance of public transport systems, suppor�ng economic 
development and accessibility in Western Sydney. 

Leveraging PPPs with a focus on accountability, quality service provision, and value capture 
mechanisms can play a significant role in addressing transport infrastructure challenges, promo�ng 
economic development, and enhancing the overall transit experience in Western Sydney, including 
access to the new Airport and the Aerotropolis. 

With the impending popula�on growth, it is cri�cal the NSW’s public transport system is tailored to 
the evolving needs of the community in Western Sydney, par�cularly through cross-sector 
collabora�on, to be able to make any measurable impact.  If this doesn’t happen it is going to cost us 
more than dollars in the long term to fix the issues that come with inequity.   

c) the impacts of employment movements in Western and Southwestern suburbs of Sydney 

The development of cri�cal transport infrastructure to support the Western Sydney Interna�onal 
Airport and Western Sydney Aerotropolis is expected to have a significant impact on employment 
movements and opportuni�es in the Western and Southwestern suburbs of Sydney. However, it's 
important to acknowledge the uncertainty surrounding the delivery of this infrastructure and its 
poten�al impact on employment. 

The construc�on and opera�on of transport infrastructure projects, including roads, rail links, 
terminals, and associated facili�es, typically create job opportuni�es across various sectors such as 
construc�on, engineering, transporta�on, logis�cs, and services. This influx of job opportuni�es has 
the poten�al to benefit residents in the Western and Southwestern suburbs by offering new 
prospects for employment. Western Sydney needs a mini jobs boom, as what was experienced in 

 
62 htps://www.treasury.nsw.gov.au/sites/default/files/2024-03/20240311_Toll-Review-Interim-Report.pdf 
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2016-1963 64. However, without the �mely delivery of cri�cal infrastructure, there is a risk of losing 
momentum and opportuni�es for employment growth. 

Improved transport infrastructure will play a crucial role in enhancing accessibility to the airport and 
aerotropolis, poten�ally leading to a more diverse job market and reduced commu�ng �mes for 
workers in the region. Businesses and industries atracted to the area by the presence of the airport 
and its associated facili�es could create addi�onal employment opportuni�es across various sectors, 
including avia�on-related industries, logis�cs, manufacturing, services, and suppor�ng industries like 
hospitality, retail, real estate, and professional services. 

However, the uncertainty surrounding the delivery of cri�cal transport infrastructure raises 
concerns about the future accessibility of these job opportuni�es. Currently, many residents in 
Western Sydney face challenges in accessing employment due to conges�on on the roads, leading to 
long commute �mes and a reliance on car travel. The lack of reliable public transport op�ons further 
exacerbates the issue, par�cularly for those who cannot afford to obtain a driver's license or 
maintain a car without stable employment. In Western Sydney transport disadvantage and 
unemployment create a vicious cycle of disadvantage where o�en a young person can’t get a job 
without transport but can’t afford to get a licence or run a car without a job. 

To address these challenges and break the cycle of transport disadvantage and unemployment, 
collabora�ve efforts and solu�ons are needed to improve connec�vity and accessibility to job 
opportuni�es in Western Sydney.  

Integra�on of employment hubs with transport and residen�al areas is essen�al to reduce 
commu�ng �mes and enhance work-life balance for residents. Ensuring that new job opportuni�es 
are accessible to local communi�es is crucial for fostering diversity and inclusivity in the workplace 
and enabling individuals to lead healthy, fulfilling lives. 

As already highlighted, the uncertainty surrounding the delivery of cri�cal transport infrastructure 
not only jeopardises the crea�on of new job opportuni�es but also threatens the livelihoods of those 
already employed, especially in non-related construc�on jobs. Socio-economically disadvantaged 
communi�es, already grappling with various challenges, are par�cularly vulnerable to the disrup�ons 
caused by delays in infrastructure projects. 

In Western Sydney, where conges�on on the roads is already a significant issue, any further delays or 
disrup�ons in the construc�on of vital transport infrastructure will exacerbate the exis�ng challenges 
faced by residents. The inability to efficiently navigate the region not only affects individuals' ability 
to access job opportuni�es but also hampers their par�cipa�on in the workforce and economic 
ac�vi�es, further deepening socio-economic dispari�es. 

Collabora�ve efforts are crucial to minimise disrup�on and ensure that exis�ng employment 
opportuni�es are not compromised during the construc�on phase of infrastructure projects. By 
implemen�ng effec�ve planning and coordina�on strategies, stakeholders can mi�gate the impact of 
construc�on ac�vi�es on traffic flow and accessibility, thereby safeguarding the employment 
prospects of local residents. 

I ques�on whether there is a comprehensive plan in place to address these concerns and manage 
the poten�al disrup�ons effec�vely. Without a clear strategy to minimise the impact on exis�ng 

 
63 htps://theconversa�on.com/recession-will-hit-job-poor-parts-of-western-sydney-very-hard-139385 
64 htps://www.westernsydney.edu.au/__data/assets/pdf_file/0003/1782930/where-are-the-jobs-report-part-
1.pdf 
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employment and socio-economic disadvantaged communi�es, the delay in cri�cal transport 
infrastructure projects could exacerbate the challenges faced by these vulnerable popula�ons.  

Again, I advocate for a special taskforce for cri�cal transport infrastructure planning and delivery. A 
taskforce could help to manage efforts to accelerate the delivery of transport infrastructure and 
enable a concerted focus on developing and implemen�ng robust mi�ga�on measures to address 
the disrup�on caused by construc�on ac�vi�es. This includes priori�sing the needs of socio-
economically disadvantaged communi�es and ensuring that their access to employment 
opportuni�es is not further compromised by delays and disrup�ons in infrastructure development. 

d) integration with existing transport infrastructure 

To effec�vely address the exis�ng inequi�es in public transport and combat the social, economic, and 
planning impacts of vehicle dependency, it's impera�ve to adopt a holis�c approach to public 
transport planning. This includes not only connec�ng and integra�ng cri�cal transport infrastructure 
for the new Western Sydney Airport and Aerotropolis but also ensuring that quality public transport 
outcomes priori�se people's inclusion and address the everyday challenges faced by Western Sydney 
residents. 

The escala�ng growth in Western Sydney necessitates equitable resource alloca�on to enable 
access to public transport services for all residents. The progression of stage 2 of the south-north rail 
connec�on from the aerotropolis to Campbelltown-Macarthur is an essen�al step to addressing 
equitable resource alloca�on, as are rapid bus services linking us directly to both Campbelltown and 
Macarthur sta�ons and the aerotropolis in the short term. Linking the rail line from Leppington to 
the new airport and extending rail connec�vity from Schofields to Tallawong are essen�al steps to 
provide convenient access for residents across Western Sydney, ensuring equity in access to the 
airport and promo�ng connec�vity across the region.  

It's crucial to factor in where people live and the social impacts into the cost-benefit analysis of these 
transport infrastructure projects. Evidence-based resource alloca�ons are essen�al to deliver beter 
health and wellbeing outcomes and create a more inclusive society. 

Currently, transport and access to services consistently rank among the top five issues in Local 
Governments' Community Strategic Planning processes across the LGAs of Western Sydney. 
Collabora�ng with key stakeholders, including local councils, is essen�al to plan new services and 
keep the community updated as planning progresses. 

The lack of well-integrated public transport services has resulted in vehicle dependency and 
transport disadvantage, impac�ng residents' everyday lives due to factors such as cost, availability, 
physical accessibility, and maintenance of private transport. 

Integra�ng public transport systems and implemen�ng solu�ons like e-bike sharing, pedestrian-
friendly infrastructure, and ridesharing services supported by digital technology can address the 
"last mile" challenge, making it easier for people to reach their des�na�ons. These measures can 
alleviate traffic conges�on, reduce environmental impacts, enhance urban liveability, and improve 
overall mobility. 

There is currently inadequate associated transport infrastructure, such as bus stops, car parking, 
covered walkways, and cycleways. This needs to be factored in the cri�cal planning and funding of 
transport infrastructure. Considering factors like extreme weather condi�ons, such as 38-degree days 
and storm events, alongside the necessity for frequent services to minimise wai�ng �mes, becomes 
crucial in designing a public transport system that truly caters to the needs of residents and visitors. 
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Detailed local, on-the-ground planning, undertaken collabora�vely with councils and communi�es, is 
indispensable in improving transport outcomes. This involves not only enhancing bus and train 
services but also tackling pressing issues related to parking and op�mising traffic flow on local roads 
and through city centres. Alloca�ng adequate funding to implement bus stop standards and 
guidelines is essen�al to ensure that the infrastructure supports the efficient func�oning of public 
transport systems and enhances overall accessibility for residents and visitors. 

Moving towards a trunk system for bus services, �ed to the rail services of Western Sydney, can 
significantly improve connec�vity and patronage. The focus should be on providing a comprehensive 
public transport system that caters to the needs of local passengers, visi�ng tourists, and the 
workforce in the airport and surrounding areas. 

The management of freight transporta�on and its integra�on with exis�ng roadways, considering the 
already congested roads in Western Sydney, is a cri�cal aspect that needs careful planning to 
minimise disrup�ons and ensure efficient opera�ons. Efficient bus networks, with adequate service 
frequency, alongside planned road infrastructure like the M12 motorway and the M9 Eastern Ring 
Road, will enhance accessibility to the airport. However, uncertain�es surrounding projects like the 
M9 Eastern Ring Road, The Outer Sydney Orbital, pose challenges. 

The M9 represents more than just a road; it symbolises a transforma�ve opportunity for our region. 
By linking the Port of Port Kembla, the Western Sydney Aerotropolis, and other logis�c hubs in 
Western Sydney and the Illawarra-Shoalhaven, the M9 will revolu�onise freight movement, 
significantly reducing costs and enhancing economic efficiency. 

Moreover, the M9 is poised to alleviate conges�on and enhance road safety, aligning with the 
Government's vision of Towards Zero65. This means not only smoother traffic flow but also safer 
journeys for all road users. 

The benefits of the M9 extend far beyond logis�cs. By beter connec�ng communi�es with job 
opportuni�es, essen�al services, and ameni�es, the M9 will bridge social divides and upli� 
disadvantaged areas. It will empower businesses to operate more efficiently, spurring economic 
growth and prosperity across the region. 

However, the poten�al of the M9 remains unrealised. Despite its clear advantages, the project 
languishes in planning stages, with no concrete commitment to move forward. This iner�a 
represents a missed opportunity to address ongoing inequi�es and social dispari�es plaguing our 
communi�es. 

The Outer Sydney Orbital Stage 1, intricately linked with the Maldon to Dombarton rail corridor, 
further underscores the transforma�ve poten�al of this infrastructure. Furthermore, comple�ng the 
Maldon-Dumbarton rail line would not only facilitate freight rail connec�on between Port Kembla 
and the aerotropolis but also serve as a crucial passenger line, linking Western Sydney to Wollondilly 
and the Illawarra region, enhancing connec�vity and economic benefits for the area. By aligning road 
and rail networks, we not only streamline freight movement but also foster integrated regional 
development, connec�ng the Western Parkland City with the Illawarra-Shoalhaven region. 

 
65 
htps://www.transport.nsw.gov.au/system/files/media/documents/2021/Outer%20Sydney%20Orbital%20Stag
e%202%20FAQs.pdf 
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Yet, despite the evident benefits and alignment with broader regional development plans, progress 
remains stagnant. The lack of a commited business case and tangible ac�on perpetuates the status 
quo of social and economic disadvantage. 

It's �me to break the iner�a and unleash the poten�al of the M9. The Maldon Dombarton rail link 
and its associated projects, as outlined in the Illawarra Chamber of Commerce South West Illawarra 
Rail Line (SWIRL) Proposal66. This is not merely about building roads; it's about reshaping 
communi�es, fostering economic prosperity, and unlocking opportuni�es for all. Let us not allow 
groundbreaking infrastructure projects to gather dust on shelves while our communi�es yearn for 
transforma�on. The �me for ac�on on these ini�a�ves is now. 

e) reducing road usage around the new airport and surrounding regions; and 

Sydney has been regarded as the most congested capital city in Australia. It is also rela�vely high up 
in the rankings of congested ci�es in the world67. To alleviate road conges�on around the new airport 
and minimise traffic issues in Western Sydney, it's impera�ve to establish metro rail lines to 
efficiently serve the an�cipated 10 million passengers in the ini�al years of opera�on. Relying solely 
on road infrastructure exacerbates car dependence and conges�on, nega�vely impac�ng both the 
environment and household budgets. 

Inves�ng in reliable public transport, including buses, trains, and dedicated shutles, is crucial. 
Encouraging mode shi� by offering incen�ves such as reduced fares and convenient schedules, 
while also crea�ng designated pick-up/drop-off zones for rideshare services and carpooling, can help 
reduce single-occupancy vehicles on the road. Educa�on campaigns promo�ng sustainable travel 
behaviours are also essen�al. By providing informa�on about public transport routes, schedules, and 
benefits to encourage mode shi� away from private vehicles. 

Implemen�ng variable parking fees based on demand, along with developing safe pedestrian 
pathways and dedicated bike lanes, encourages alterna�ve modes of transporta�on. The promo�on 
of ac�ve transport op�ons as viable alterna�ves for short-distance travel within the airport precinct 
and surrounding areas is crucial to reducing road usage around the new airport and Aerotropolis.  
Park-and-ride facili�es and a central transport hub also facilitate seamless travel connec�ons. These 
facili�es would allow commuters to park their cars and transfer to public transport for the remainder 
of their journey, reducing conges�on around the airport precinct. This should be complemented with 
frequent shutle services between park-and-ride loca�ons and the airport terminals. A central 
transport hub where various modes of transporta�on (trains, buses, taxis, etc.) converge is an 
essen�al piece of infrastructure, serving as a seamless transi�on point for travellers. 

Smart traffic management systems that provide real-�me informa�on on road condi�ons, delays, 
and alterna�ve routes and op�mise traffic signal �mings based on current traffic flow can minimise 
conges�on. Integra�ng land use and transport planning that promotes compact, mixed-use 
developments around public transport hubs encourages transit-oriented development and reduces 
the need for car travel.  

The M9 will benefit movements of freight, including reducing the cost of moving goods between the 
Port of Port Kembla, the Western Sydney Aerotropolis and other logis�c hubs in Western Sydney and 
the Illawarra-Shoalhaven. It will beter connect communi�es with jobs, services and ameni�es, and 

 
66 htps://documents.uow.edu.au/content/groups/public/@web/@eis/documents/doc/uow268091.pdf 
67 htps://www.treasury.nsw.gov.au/sites/default/files/2024-03/20240311_Toll-Review-Interim-Report.pdf 
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to help businesses move freight more efficiently68. Planning for the Outer Sydney Orbital Stage 1 
corridor is being coordinated with the planning for the Western Sydney Aerotropolis Plan and the 
Maldon to Dombarton line. The Maldon to Dombarton corridor has already been protected for 
inter-regional freight rail and is expected to be the alignment for a future freight line. When 
constructed, it would combine with the Outer Sydney Orbital Stage 1 and a short sec�on of the Main 
South Line to connect the Western Parkland City and the Illawarra-Shoalhaven region.  

Ensuring certainty in this piece of infrastructure along with essen�al rapid bus services is cri�cal, 
especially for the an�cipated 50,000 commuters heavily relying on Picton Road and the Hume 
Highway. 

Addressing transport conges�on in Western Sydney requires a holis�c approach, including op�mising 
public transport networks, developing road infrastructure, and providing flexible parking op�ons. 
Collabora�on and ongoing planning are essen�al to ensure an integrated and efficient transport 
system.  

f) any other related matters. 

• Uncertainty of Airport station access fee 

There is uncertainty if there will be an imposi�on of airport sta�on access fees. If there were to be 
fees, this could severely impact the willingness of car-dependent communi�es to switch to public 
transport, crea�ng further economic disadvantage for workers accessing employment. 

Workers o�en find airport access fees expensive, making them reluctant to opt for public transport 
despite its cost-efficient and cost-effec�ve alterna�ves for commu�ng to and from the airport. 

Considering the current scenario, it's unclear how the Western Sydney airport would generate 
revenue from public transport users. Unlike legacy airports with established revenue streams, there's 
a lack of clarity on how the airport would profit from people using public transport. 

While the airport may generate revenue from car parking, the charges for this haven't been 
determined yet. However, imposing access fees at the Sydney airport metro stop could deter 
passengers who wouldn't expect to be charged to access the sta�on. It's crucial to consider this 
opportunity to approach revenue genera�on differently, especially given the unique context of a new 
airport. 

Implemen�ng airport sta�on access fees could hinder the shi� towards public transport, posing 
addi�onal economic challenges for commuters. It's essen�al to explore alterna�ve revenue streams 
and avoid discouraging passengers from using public transport to access the airport. 

I thank you for your considera�on of this submission and welcome any further opportunity to work 
collabora�vely with the Commitee on Transport and Infrastructure. Please connect with me at 

 or on  if anything in this submission requires further clarifica�on.  

Sincerely

 

Ally Dench  

 
68 
htps://www.transport.nsw.gov.au/system/files/media/documents/2021/Outer%20Sydney%20Orbital%20Stag
e%202%20FAQs.pdf 
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