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Protections for embedded networks from being locked into long-term supply 
agreements 

In our 2020-21 review, we commented that the NSW Government was reviewing protections for 
embedded networks from being locked into long-term supply agreements. We provide our discussion 
below for the Inquiry’s information.  

In 2018, new provisions (section 132A) were included in the Strata Schemes Management Act 2015 (NSW) 
to protect strata schemes from being locked into unfair long-term utility supply contracts. These 
provisions limited the term length of contracts (for example, 3 years for new contracts) and required the 
contracts to be considered at annual general meetings.ix  

However, embedded networks were exempted from the new provisions. At the time, the Australian 
Energy Market Commission was undertaking a review of the regulation of embedded networks (Box 1). 
The NSW Government indicated that it did not want to pre-empt the findings of the Australian Energy 
Market Commission’s review and impose controls that were contrary to the Australian Energy Market 
Commission’s recommendations.x  

In November 2021, the NSW Government completed its statutory review of the Strata Schemes 
Management Act.xi The NSW Government recommended that section 132A be extended to contracts for 
the supply of electricity through an embedded network.xii  

Electricity prices for occupants in land lease communities 

In our 2020-21 review, we also commented that the NSW Government was reviewing electricity prices 
for land lease communities. We provide our discussion below for the Inquiry’s information.  

Land lease communities are embedded networks where consumers own or rent the home they live in but 
lease the land from a community operator (for example, caravan and residential parks).  

In NSW, the Residential (Land Lease) Communities Act 2013 (NSW) limits the amount that land lease 
community operators may charge consumers for electricity. Operators cannot charge consumers more 
than the amount the operator has been charged for electricity used by the consumer. This means that 
operators cannot levy an additional charge to recover costs associated with maintaining the embedded 
network, billing, meter reading and EWON membership fees.xiii  

In November 2021, the NSW Government completed its statutory review of the Residential (Land Lease) 
Communities Act.xiv One of the options considered was setting the maximum amount that a consumer 
could be charged at the median retail market price, comprised of separate usage and supply charges that 
are contained in the median market offer for each distribution area, as identified by IPART. However, this 
approach would likely result in price increases for consumers.  

The NSW Government recommended that further work be done on the potential price impacts of the 
introduction of a maximum price cap based on the median market price. This should include 
consideration of whether there is a need for any mitigation strategies, and any additional mechanisms to 
promote competition and transparency of electricity prices.xv  
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